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Purpose 

Doors to Wellbeing, a program of The Copeland Center for Wellness & Recovery, Inc.,
receives partial funding to operate the Substance Abuse and Mental Health Services
Administration (SAMHSA)-funded National Technical Assistance Center to strengthen and
support the peer support workforce. Through a national environmental scan, Doors to
Wellbeing aimed to understand better how Peer Specialist roles and job descriptions have
grown, changed, and evolved.

Given the wide variety of jobs and responsibilities assigned to Peer Specialists, our goal was
to assess how closely Peer Specialist job descriptions align with the advertised job
descriptions and if the Peer Specialist believed the job aligned with their certification
training. We hope the results will demonstrate the growth and potential of the Peer
Specialist role. Additionally, we aim to determine how well current Peer Specialist jobs align
with the Core Competencies for Peer Workers established through SAMHSA BRSS TACS
(Bringing Recovery Supports to Scale).

Methods

The research process was thorough and comprehensive. The surveys were finalized in June
2023, and the first emails were sent in August 2023. Over 49,000 emails were sent to
various Peer Specialists and agencies across the country. The survey was meticulously
designed, comprising both closed and open-ended questions. These questions covered a
wide range of aspects, from the state they lived in, current job title, description of job
responsibilities, if peer certification is required, if the role matched the job description, and if
the job meets their expectations, among others. This attention to detail ensures the reliability
and validity of our research. For the privacy of participants, identifying information pertaining
to the individual or agency was removed. We chose to group the information by state due to
state certification requirements varying from state to state. 

Sample

The survey was presented online for participant access and data collection. Announcements
about the survey were emailed to various organizations (national and local) and other
stakeholders. The final sample included completed surveys from 628 Peer Specialists in 47
states, including the District of Columbia. Of the states represented, the states with the
highest participation were New York (67), Pennsylvania (61), California (59), and North
Carolina (56). There were respondents not included in the results due to residing outside
the United States. In total, there were 7 outside the US, 6 in Canada, and 1 from Ireland. 

https://www.samhsa.gov/brss-tacs/recovery-support-tools/peers/core-competencies-peer-workers


ACT Assertive Community Treatment

ASIST Applied Suicide Intervention Skills

CALM Counseling on Access to Lethal Means

CCBHC Certified Community Behavioral Health Clinic

CPI Crisis Prevention Institute

CPR Cardio Pulmonary Resuscitation

CPRS Certified Peer & Recovery Specialist

CPS Certified Peer Specialist

CRS Certified Recovery Specialist

e-CPR Emotional CPR

GIFT Gathering Inspiring Future Talent

IPS Intentional Peer Support

MHFA Mental Health First Aid

MI Motivational Interviewing

PSS Peer Support Specialist

QPR Question, Persuade, Refer

SMART
Specific, Measurable, Achievable, Relevant, Time-

Framed

SOAR SSI/SSDI Outreach, Access, and Recovery

TIC Trauma-Informed Care

TIP Transition to Independence

WHAM Whole Health Action Management

WRAP Wellness Recovery Action Plan

Definition of Terms 



People with Co-occuring

62%

Other
17.3%

People with Mental Health Challenges

15.7%

People with Substance Use Challenges

4.9%

Certified Peer Specialist

82.1%

Certified Recovery Specialist

14%

Overall Survey Results

Population with whom you work

Current Certification(s)



Mental Health
28.5%

Substance Use
23.4%

Family Members

16.9%Older Adults
9.9%

Forensics
9.2%

Youth
7.2%

Other
5%

Do you have any other specialty certifications/training
supports your role as a peer supporter?

Approved Certification Required

66.1%

No Training Required

25.3%

Variety of Relevant Course

8.6%

Were you required to have completed a particular
certification training before being hired?



95.2%

Yes

Are you currently employed in a
position that involves providing
peer support?

97.9%

Is your job position paid?

Yes

80%

Is your job position full time?

Yes

Do you have any
additional training
relevant to your position?

67.5%

Yes



Based on your certification training, how close
does your job meet your expectation?

Exactly as Expected

44.3%

Moderately Close to What I Expected

43.8%

Minimally Close to What I Expected

7.2%

Number of Peer Specialists on Staff

5 and under
50.1%

6-10
20.4%

11-25
14.7%

25-50
9.7%

50+
5.2%



Job Descriptions
Program Type: Community-Based Peer

Support

Job Title Description

Coordinating and linking services for medical
appointments, shopping and housing needs.
Provided medications and monitoring. Provided
opportunities forsocilaization.

ACT Peer Support
Specialist

I have been working as a NCCPSS at Sunrise
Community for Recovery and wellness at our
drop in center which is a safe space we offer
those in need of support, groups, support
meetings, resource navigation, or if they just
need somewhere to sit for a bit and regroup. I
recently moved in the admin assistant position
which is part of the leadership team we have. My
job is amazing and I Love my work family! 

Administrative assistant/Peer
Support Specialist

Bridging the gap between services, discuss/work
through trauma, ptsd, triggers/stressors, meet
them where they are with their needs and work
with them to break barriers to services such as
public transportation, mental health court,
employment and employment needs, housing
barriers

Adult Peer Support Specialist

Help run the program.  Lead support groups, art
and craft groups, nutrition groups, music groups.

Assistant Program Director

Help to run a peer-led wellness center.  Run
groups that focus on support, spirituality, health
and artistic expression.  Determine which groups
to offer and make a calendar. Administrative
activities.

Assistant Program Director

Supervise a team of peer bridger working in
adult homes.

Assistant Program Director



Oversee 90 day aftercare program for
Consumers discharged from CSU or RHMI.

Assoc. DIRECTOR 

As and outreach coordinator my duties include
establishing meaningful connections and
facilitating effective communication between the
organization and its stakeholders.

CACD1, CRM, PSS,
Community Outreach
Coordinator

My job is to provide support and resources to
my clients and share my unique story of
recovery when applicable to instill hope and
encourage them through their own journey to
wellness.

CAReS Peer Support
Specialist

Provide client with support  Encourage clients
Use local resources  to help improve a client's
life

Certified Peer Specialist 

Support Family members with loved ones who
are struggling with mental heal/substance abuse
disorders. I offer support as a parent who has
lived experience, work one on one individuals,
facilitate support groups, and develop a plan for
self care and resources 

Certified Family Support
Peer 

Provide support and resources to families with
children receiving Mental Health Services.

Certified Medi-Cal Peer
Support Specialist

I mainly do outreach in the community. Primarily
in the homeless camps/community. I hand out
resources, snacks, water, narcan, and various
items depending on the weather, ( hats, gloves,
sunscreen,...) 

Certified Medi-Cal Peer
Support Specialist

Certified Medi-Cal Peer
Support Specialist

I provide direct services to consumers with
mental health challenges. 

I work with peers that have had their first
psychotic episode in the last two years. I use my
own past and current experience to connect with
my peers and help them find their own voice in
their recovery journey.

Certified Mental Health
Peer Specialist



Parent and Kinship Coordinator for a small Child
& Family Counseling Team; work with all clients'
parents & caregivers on everything from mental
health and basic needs to special ed, juvenile
justice, SUD needs or Systems Navigation. Also
facilitate resource and support groups for clients'
caregivers.

Certified Peer Counselor

I work on an IPS team. I work in the community
with clients trying to find employment or go back
to school for further education. In my role, I
working on building healthy coping skills,
developing self care activities, connecting clients
to community resources, connecting clients to
support groups, developing Wrap plans, and role
model life after recovery. I often use my personal
story to show there is a light at the end of the
tunnel and that life can be good again.
Whenever a client is at their worst, it’s hard to
see a way out. I am proof that there is hope,
recovery, and a fulfilling life available out there. 

Certified Peer Mentor 

To calmly reflect and Collaborate with persons
served and offer referrals when née to connect
them to services to aid in their personal recovery
process. 

Certified Peer Recovery
Coach 

Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

Certified Peer Recovery
Specialist

Provide support for FEP (first episode of
psychosis) individuals.  I listen, advocate, build
living skills, create a space for socialization,
educate how to live with a mental illness and still
become a respectful member of society.  The
biggest cheerleader of any success or change in
behavioral challenges and conquering a fear.  I
assist with doctor appointments, job interviews,
and other duties assigned. 

Certified Peer Recovery
Specialist



Engage SUD patients in hospital meet them
where they are.  Offer Peer support, run Peer
groups, offer resources i.e. detox, inpatient
rehab, IOP, PHP long term Sober Living.  Attend
OD awareness events, Narcan trainings, work on
Harm reduction on Mobile unit. 

Certified Peer Recovery
Specialist

Provide mental health and/or trauma support to
individuals and also provide support to those
with substance use issues trying to find a better
way to live. My program works with those that
are homeless and are looking to get off the
street, I try to help find housing, also insurance,
IDs, in touch with social services, try to help
getting a job or apply for disability if there is one. 

Certified Peer Recovery
Specialist

I have many, many roles within my organization.
Probably too many to try and list out. Generally
my job is to follow up with every single non-fatal
overdose in my county in the hopes of giving
them peer support, as well as, resources such as
treatment, MAT, food, shelter, clothing,
supportive services, housing, mental health
treatment, harm reduction materials, etc etc. I
also work as a peer within our Hub and Spoke
program providing peer support to individuals
already receiving MAT services at local clinics
which includes connecting them to additional
services. I also provide Narcan training to the
public and multiple treatment centers in the
area, as well as the school system. Additionally, I
provide Opioid Emergency Boxes and maintain
them with Narcan kits for local businesses and
the public school system. And even further, I
attend many, many local events where I
distribute materials and Narcan as well as
Fentanyl and Xylazine test strips and other harm
reducing materials to the public. 

Certified Peer Recovery
Specialist

Recovery Coaching   Group Facilitation
Community Resource Navigator

Certified Peer Recovery
Specialist



Certified Peer Recovery
Specialist

Certified Peer Recovery
Specialist Trainer

Provide recovery support, resources, and
advocate for people with substance diagnosis or
both substance and MH diagnosis who are
willing to work towards recovery goals. Train
new Peer Support staff. Train folks on how to
administer Narcan and dispense Narcan. Safe
Station- Assist people in the process of
attending inpatient treatment for substance use
and transport when applicable. Provide outreach
to people who have recently experienced a non
fatal OD- offer support and appropriate
resources. Provide outreach to people
experiencing homelessness- offer them support
& appropriate resources. Collaborate with other
programs- LEAD, Crisis Response, EMS, Police
Departments, Hospitals, and other treatment
centers & programs to provide higher level of
service. Build partnerships within the community
while being completely transparent regarding
my personal lived experience to help connect,
educate, and break stigma. 

Facilitate training and support individuals
through the state certification process. 

Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade
newly recovery persons of what life is like in
recovery by showing them examples of my life
and my self disclosure.

Certified Peer Specialist

Certified Peer Specialist I work with the homeless that have mental
health/substance use and/or trauma in their lives
trying to find housing and moving forward. 

My daily is work varies. Mostly I help my peers
with their SUD's but because I work in a ITCD
(integrated treatment for co-occurring disorders)
I may talk with peers about cognitive
restructuring as well (CBT). I utilize MI skills
regularly, it is the biggest part of what I do with
my peers. Sometimes I might just be a sounding
board for them as well.  

Certified Peer Specialist



I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with SMI
and/or co-occurring disorders.  My position
entails creating a person-centered approach to
recovery utilizing the core values of a CPS.  I
support the individuals in creating service plans,
advocating for their recovery through
interdisciplinary support, inclusion in the
community, pros and cons of their recovery
choices, skill building, and creating/maintaining a
natural support system.

Certified Peer Specialist

My job is to listen and support a peerCertified Peer Specialist

Certified Peer Specialist I work at a Center for Independant Living. As
such in the role of cps I wear many different
"hats" so to speak. I am a peer counselor, an
independent living specialist, a housing
coordinator, and an information broker. I do
everything from case management to writing IRP
goals, vocational rehabilitation and everything in
between. 

Certified Peer Specialist Doing group on how to manage their PTSD
symptoms and recovery & relapse prevention
from substance abuse. Taking Veteran out on
outing in the community and give them Peer
support.

Facilitate peer led groups of about 25 peers, 5
days a week, for 5 hours a day. Work with peers
on learning what they need to live the best life
they can with their diagnosis. Coping skills,
ADL’s, whole health education, WRAP, WHAM,
T.I.C., billing, advocacy, and building
relationships with respect for the Individual first.

Certified Peer Specialist

To provide support  for individuals who suffer
with mental health issues and substance use
disorders

Certified Peer Specialist



Certified Peer Specialist Meet with participants to provide support and
lived experiences.

Certified Peer Specialist Connecting with the people we serve to facilitate
skill development and build capacity to tackle
the challenges they face and support them in
working towards their goals. This is done
through building rapport in a transparent and
mutual relationship from a specifically non-
clinical role to demonstrate and share hope for
change.

Certified Peer Specialist My job is to support Peers in Recovery, who are
in the community, with Mental Wellness
challenges, in everyday life..

Work 1 on 1 with peers/clients at their homes or
in the community to help them achieve their
goals. Endless paperwork.

Certified Peer Specialist

Certified Peer Specialist Project Lead, Dual Recovery Program (DTR)

Certified Peer Specialist It is my responsibility to lead by example what's
it looks and feels like to be in recovery. Peer
Support is that one individual who has"been
there" and can truly understand and relate to the
challenges and circumstances that their
designated peer is experiencing. It's our duty to
encourage, listen, inspire, and spread hope.
Also, to assist these individuals and guide them
to the maximum growth that they want to
achieve. 

The role I perform as a Peer Specialist is
through my lived experiences I role model to my
peers that recovery is possible.  The individuals
who I  have worked with have a difficult time
socializing with others, have low self esteem,
need help with organization, weight loss,
employment, and/or housing. 

Certified Peer Specialist



Certified Peer Specialist The way I explain my job to my clients is I am
your middleman. I help you with getting
appointments that you need help come up with
wellness plans. If a doctor is not performing the
way, you would like I can talk to them for both of
you to understand. 

Assist peer establish  goals to be able to achieve
independence  for the mental and physical  well-
being 

Certified Peer Specialist

I work with mentally impaired individuals like
myself and show them new ways of dealing with
symptoms and life’s situations.

Certified Peer Specialist

Certified Peer Specialist Lead groups, meet with individuals about
meeting goals, and sharing my lived experience 

Certified Peer Specialist II I am the connective agent in the clinic that I work
for, assisting clients to access resources for a
variety of needs. Mental, physical health, and
addiction counseling are but a few of the
resources we offer. I utilize lived experience to
assist clients navigate often troublesome
pathways to healthier, more fulfilling lives.

Facilitate dual recovery meetings virtually and in
person. Currently these are a 12-Step meeting
called Double Trouble in Recovery(DTR). We are
hoping to add additional dual recovery
educational meetings such as Intentional Peer
Support, trauma recovery group, medication
support group, CBT, DBT, Motivational
Interviewing, workshops on wellness tools etc

Certified Peer Specialist in
Mental Health

Is to instill hope and change is possible Certified Peer Specialist
Supervisor 



Provide hope for healing,connect peers to others
or resources  that have the same personnal
experience , share personal experience,identify
and build strengths, 2.Supervise Certified Peer
specialists 

Certified Peer Specialist
Supervisor and CPS 

Supervision of 2 certified peer specialist and
Meeting with my own peers  to work on goals
and oblecives that they have set for themselves
by sharing my lived experience about the way i
keep appointments even though I don't want
to,what happened when I went to jail,or what
happens when I do' brush my teeth.  Practicing
,role playing how to overcome those anxious
feelings you start to have when you standing in
line at the grocery store and want to leave but,
you really need to buy things and you want to
run.  having them envision a life that is
meaningful and peers can make their own
choices. I make sure paperwork is done and
turned in on time per regulations and policys per
the company . 

Certified Peer Specialist
Supervisor and CPS 

I help clients identify their goals, determine how
to reach them, and process negative emotionx.

Certified Peer Specialist

I listen, spend time with and support a peer to
maintain their recovery and wellness as well as
supporting one to live to their own potential.
(however they choose to live)  I also share
snippets of my own recovery story to instill hope
in a peer. 

Certified Peer Specialist,
Certified Older adult Peer
Specialist. I am also a
Recovery Coach.

Empower those struggling with mental health
while providing support to them to help them
recovery and gain hope/ meaning back into their
lives. 

Certified Peer Specialist, CPS
Supervisor, Outreach
Coordinator 

Working with Veterans with mental health issues,
substance use, addictions and homelessness
barriers.

Certified Peer Support



Visit peers in the community and work on goals
that we have established together. Assist in
finding and reaching resources, whatever is
needed in the scope of our role. Also, I work on
new peers who are seeking PSS within our
agency and qualify them for services.

Certified Peer Specialist,
Intake  & Referral
Coordinator

Certified Peer Support I attend staff meetings, collaborate with team
members, visit clients in their homes, or see
them in the community or office, provide
support and resources, and assist with finding
out about   housing, jobs and schools. I also
make referrals to alternate   programs, role-play
appropriate behavior, and practice   making
menus, shopping lists and going shopping or
doing  laundry. I help   with budgeting, creating
an awareness of human rights,   pointing out
abilities, and aid in making choices. Finally, I
demonstrate and practice daily living skills, assist
in   obtaining services from agencies, encourage
self-advocacy, listen, practice harm reduction ,
WRAP Planning, etc...

Certified Peer Support To support and encourage peers to live their
best lives and achieve the goals they set. Instill
hope and inspire peers through sharing relatable
experiences.

I work under contract for the county as an
advocate for the mentally ill. I am providing
support to both the client and the case manager
linking clients to community  and healthcare
resources. I provide emotional support and run
groups to assist in providing more opportunities
to clients. I am in my first year in this exciting
role and have enjoyed the rewarding
experiences it brings. 

Certified Peer Support
Specialist

Certified Peer Support
Specialist

My job description is that,I walk along with my
peers who are on their journey in recovery in a
relationship based on mutuality . I meet with
them 1:1, and I facilitate many groups and
trainings.



I work in a number of positions: Customer
Service Specialist, with Job Duties of assistance
with intake paperwork, Referrals, resolution of
conflicts, I assist with problems and inquiries,
information on access of services and benefits. I
am often between the office and field duty,
attending meetings, completing paperwork,
returning emails, phone calls, visits with veterans
in facilities, home enviroment, and public places
ect. I am engaged in a fair amount of networking
and trainings, as well as work on a number of
special projects.

Certified Peer Support
Specialist

Certified Peer Support
Specialist

I am someone who has a mental illness and is in
recovery. I help my consumers with their mental
health symptoms, including assisting them to fill
out paperwork, role-playing, and self-advocacy.

Certified Peer Support
Specialist

I am the new coordinator for the Appalachia
Regional Commission grant awarded to our
organization to set-up/maintain recovery to work
ecosystem.

Certified Peer Support
Specialist

As someone will a mental health diagnosis, I can
meet people where they are mentally.

Certified Peer Support
Specialist

Providing advocacy, resources, education, and
peer support to families with kids with emotional,
behavioral, and or mental health concerns.
Attending IEP meetings, school meetings, and or
courting hearing to support the parents and
youth, if needed. Also supporting parents with
mental health concerns and or substance use.
Providing support groups to parents and youth. 

Certified Peer Support
Specialist

As a peer support person, it is my responsibility
to meet the clients where they are in their lives,
through assessments and discussions. It is my
responsibility to encourage and empower people
to be a part of society as an independent
individual by developing community and natural
supports. 



Certified Peer Support
Specialist

Provide support, advocacy and resources for
people with mental health issues, substance
abuse, addictions, and homelessness including
US Veterans and first responders.

Provide experience based support for individuals
struggling with PTSD, substance abuse,
homelessness, mental health issues and
disabilities. 

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs

Certified Peer Support
Specialist

To provide hope and support though lived
experience to assist participants in their daily
lives.

Certified Peer Support
Specialist

Facilitate groups, model peer aspirations in
recovery, one on one peer support, clinical
consultation 

Certified Peer Support
Specialist

Co-facilitate IOP and see clients

Certified Peer Support
Specialist

Provide skill building activities so that clients can
better reach their goals. Assisting in obtaining
transportation so that clients can reach
necessary appointments. Sharing experience,
strength, and hope so that clients are
encouraged to also reach their goals.

I help people who are experiencing their own
defined crisis. I facilitated groups. I advocate for
any consumer who feels their voice isn't being
heard. I support people by meeting them where
they are at in their journey through recovery or
mental illness, with empathy, active listening,
sharing my own recovery story and diagnosis
journey if the situation calls for it, and by
practicing eCPR for those experiencing an
immediate crisis.

Certified Peer Support
Specialist for Crisis Work



Certified Peer Support
Specialist (telecommuter)

Navigate digital platforms via Health enterprise,
along with researching external health and
business access from participants that
contribute to a 'whole person centered care'
objective. Accept referrals for Certified Peer
Support Services from participants seeking care
& disease management support with a trauma
informed lens. Introduce Peer Support Services,
provide assessments through dialoguing
readiness for change, apply recovery &
resiliency plans based on a mutual contract from
disclosures shared within a designated guideline
and time frame; promoting community tenure.
Team project collaboratives and resource
sharing for optimal professional ethics and
tangible applications. Managing a continuum of
care from an interdisciplinary care team
collaborating behavioral health care operations
that help bridge access to specialized care.
Sustaining work life balance, supporting healing
objectives from a lived and experiential
perspective advantage. Real-timed solutions,
based on applications anchoring grounding best
practices for objectives and goal oriented
progressions.

Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food, clothes,

Certified Peer Support
Specialist Respite Staff 

As a CPSS I respond to overdoses and post
overdose calls with First Responders. Utilize a
warm hand off strategy. Build rapport. Walk with
our community members and connect and
develop plans and relationships using
motivational interviewing. Provide advocacy,
informational guidance and explain the many
pathways to change to individuals and
community members as a whole.  Maintain
accurate records.  

Certified Peer Support
Specialist/Opioid Response
Specialist



I walk shoulder to shoulder with peers in both
the community and a hospital setting. Meeting
my brothers and sisters where they are is key for
me. I keep in mind, I am here to serve at a
lighthouse, not a lifeboat.

Certified Peer Supporter

I assist my client with dealing with life on life's
terms.  I support those with Mental - Behavioral
health issues as well as issues with anxiety,
emotion, medical support, socially integrating
into the community, recovery from drugs and
alcohol and the list continues from there.

Certified Senior Peer Support /
Certified Recovery Specialist

I work with children who have behavior and
mental health challenges. I help them learn and
utilize healthy coping skills and strategies,
recognize triggers, help them feel
heard/understood and encourage self-advocacy
skills, while also advocating for them (and
others) on treatment teams and meetings as
needed.

Certified Youth Peer
Support Specialist

I counsel people, I do advocacy work, and
general day to day operations of my company 

Co-Founder/Associate
Director/CMPSS 

80% Outreach with Community Partners and
peers seeking support who cannot come to our
physical location  20% Peer Support

Community Connector 

I help Peer's who need someone that can relate
to them.  I help them by listening to them,
helping identify needs and also by telling my
story to help show that we have been down a
similar path.

Community Peer Support
Specialist

Provide basic support related to work
coordination, communication and administration
following administrative  policies and
procedures. Helps peer staff with coaching to
strengthen self-awareness and interpersonal
skills for providing services while maintaining
self-care. Facilitation of group activities during
day programs. 

CPRS Supervisor



I use my recovery story to help and support
those who are experiencing mental health
challenges. I also supervise peers who are in
recovery to achieve their full potential. 

CPRS Supervisor

I meet clients were they are and through various
supports assist them in facing whatever
challenges they have. My responsibilities are
extremely wide in range from sitting with those
who are unable to walk, talking to them ,
socializing to helping clients who battle anxiety,
depression, ptsd do things such as fill
paperwork out, set up appointments, go to
appointments, go grocery shopping with, clothes
shopping, support during trial or court
proceedings, help establish family support or
institutional support, visit in
hospitals/hospice/shelters ,help gain/maintain
employment and housing and communicate with
doctors regarding all aspects of the client . I also
eat with, go to parks , travel with clients who
struggle with various diagnosis or ailments. Also
all encounters must be documented and any
changes in living status as well such as
hospitalization e.g.

CPS

CPS CPS- WH, I work with clients doing 1-1's and
Wham's 

CPS I work with clients with various issues such as
Substance Abuse as well as Mental Health
Issues.  Since I am/have been treated for both,
the Peers I see seem to trust me because I've
been there and understand.  I have been able to
build a rapport with them.

CPS We are some one that has long term recovery in
mental health or substance use. We use that  to
help people in their recovery to show that is is
possible. My job responsibilities are as followed
take clients to appointments, help them though
any crisis, do any needed paperwork. 



CPS Working with clients/ data entry 

CPS Leading groups and teaching life goals 

CPS Complete WRAP and WHAM and do peer
support

CPS Collaborating with peers through their mental
health recovery, encouraging them to get into
the community, and supporting them in a
diverse array of ways. 

Encourage, motivate, and model for peers to
help them learn and build new skills and
resources to better enrich their lives in their
recovery.      Support CPSs to learn and grow
their knowledge base, work through barriers,
highlight their strengths, and provide resources
and additional training opportunities.
Administrative duties, update resource manual,
check my team's daily progress notes and
payroll.

CPS Field Supervisor

Supervise all areas of mobile Forensic CPS team.CPS Supervisor

Assist the homeless population in navigating
through the process in hopes of finding shelter.

CPS-WH Case Manager

To work myself out of a job by getting my clients
to where they don't need me 

CPSS 

It's my job to help people move forward in life's
challenges.

CPSS 

Acknowledge an insecurity, provide resources
and connection to care to community members
based on an assessment, then proceed to
navigate, collaborate and assist in maintaining
that process. 

CPSS, ORS



Help others to help themselves CPSW 

Outreach and engagement coordinator / peer
mentor

CRM/ PSS

Peer Support SupervisorCRSS/CPRS Program
Manager

My responsibilities are administrative in the
Customer Service department where I provide a
welcome and engaging atmosphere for
customers who call to request services through
the PIHP which may include follow-up calls to
customers who complete residential treatment
or discharge abruptly to reengage. I also
facilitate the Customer Advisory Committee
which consist of members who receive services
through their local CMH. 

Customer Support Specialist

Develop, Lead, Maintain, and Oversee Peer
Service Programs in the county where I live. 

Deputy Director

Overseeing all Operations, Certified Peer
Specialist Learning Community, Advocacy as an
agency. 

Director of Advocacy and
Operations

Supervise a team of people with lived
experience, ensure that the peer support role is
separate and unique from other roles, use the
code of ethics to inform self-determined work
with those we support, educate clinical and non-
clinical staff on recovery oriented principles and
language, oversee the administrative and
operational daily tasks of the peer support team

Director of Recovery
Services

Direct a 24 hour, 7 days a week, 365 days per
year hospital diversion, crisis intervention,
respite home, including Community Oriented
Recovery and Empowerment, and Transition of
Care programs. Manage and coach a staff of 9
individuals. Budgeting, physical plant, and guest
relations.

Director, Warren Washington
Rose House, People USA



Assist individuals with disabilities in finding
employment in conjunction with ACCES VR, job
coaching, youth transitions, transitioning plans
as students move into adulthood, recovery
coaching, peer support, information and referral
services

Employment
Specialist/Peer Advocate

Using lived experience, provide support and
hope to peers in recovery. Provide community
support, and additional supports along with
treatment team. Assist clients with access to
resources. 

Engagement Associate

Administrative support to the Executive DirectorExecutive Assistant

I run the MH Drop In Center, Supervise PSS &
PRC staff, write grants, HR, and run the
business/Center. Worked for 45 years in this
field as SCL, Psych Tech, etc.

Executive Director /PSS PRC
supervisor/Wellness Drop-In
MH Center

As a person with lived experience and a
certification as a NC Certified Peer Support
Specialist I provide guidance, mentorship,
supervision and leadership to a peer run and
managed nonprofit of 49 other peers. I create
funding opportunities to build up the peer
workforce in Western North Carolina at above
living wage pay. 7 years ago we had 2 paid staff,
today we have 50. 

Executive Director, Certified
Peer Support Specialist 

I offered peer support to parents.  validate
parents feelings  support them to build parenting
skills  emphasis the importance of practicing
self-care.  I also emphasis about advocacy for
the parents and how to advocate for their own
children. 

Family Partner

I partner with families to help them explore ways
to make sustainable changes within their family
system. Providing resources, holding space,
navigating systems of care, building their
parenting 'toolkit" are just some of the supports I
provide. 

Family Support Partner



Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

Family Partner Recovery
Coach

I draw from the knowledge and lived experience
from navigating the child serving systems in my
county with my own child to support other
Families who are doing the same. By tailoring
the support to be what the family needs at the
time, we encourage each other to feel
autonomous by strategic empowerment.
Through empowerment, families can feel they
have expertise to bring to the table and this
fosters a much more collaborative system of
care for our children! 

Family Peer Support
Partner

I support and engage families of youth and
young adults experiencing their first episode of
psychosis.  

FEP Certified Family Partner 

It is my responsibility to create a professional,
goal setting, peer motivating atmosphere for
individuals who have clear intentions but lack the
skills or inspiration to do so. It is my
responsibility to stay up to date with Ethical
codes, boundaries and stress reduction tactics
that have a proven record of working for others. I
serve individuals with a lived experience in
mental health, but have a special focus not to
reject those who have a criminal history.

Forensic Certified Peer
Specialist

Work for a SSP, do community education,
syringe pickups, wound care, sex work,
transportation for peers. Anything Harm
Reduction based I try to keep up with. 

Harm Reduction
Coordinator



I go out in 911 calls for mental health and
substance misuse concerns. I support the peers
in the crisis unit stays and aftercare follow ups to
ensure they are linked to services needed. I also
bridge the gap between the peers with law
enforcement and clinicians so their voices are
herd and they can be understood. 

Forensics Peer Mentor

Research funding opportunities, completes grant
applications, manages grant reporting  Creates
and monitors grant application and review
processes   Ensures consistent grant
processing, tracking, and compliance
Participate on various internal committees - such
as the communications, programs and
evaluation, and respite   Manages data tracking
tool for accuracy and completeness  Participate
in state focus groups and initiatives geared
toward funding opportunities  Manages
compliance relevant to each specific contract
Manages grant documents through an effective
process  Optimizing the grants administration
process  Coordinating and engaging with other
grant writers  Managing grant timelines and
deliverables  

Grants Manager

I work in the SSP at the Buncombe County
Health Department for Sunrise Wellness And
Recovery. I'm a peer support specialist. We give
people clean supplies, do narcan trainings,
syringe pick ups, wound care 

Harm Reduction Specialist 

I'm a Peer Support Specialist in the SSP, we do
Narcan trainings all over Buncombe county. We
also do syringe pick-ups, give out supplies to the
community such as wound care, clean needles
etc.

Harm Reduction Specialist 

Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR



Provide hope and encouragement to peers
through sharing my lived experience.

Hospital Peer Support 

Find safe and affordable housing for clientsHousing Specialist

Onboard new hires, payroll, PTO, benefits, peer
support staff,NC CPSS/Recovery Coach

HR Coordinator

Participates in the service, training, consultation,
and other professional activities of VA health
care services and functions as a fully vested
member of the multidisciplinary team.  Uses
personal recovery experiences to model coping
techniques and recovery tolls to coach Veterans
to relevant skills need for self-management of
their health condition(s) and pursuit of their
personal wellness.  Observes behaviors that
might indicate difficulty adapting or responding
to treatment (e.g., missed assessment
appointments, failure to attend or maintain
abstinence, risk to self or others, disruptive
behavior), completes appropriate
documentation, and reports concerns to the
treatment team in a timely manner.  Uses
ongoing individual and group meetings to teach
Veterans how to identify and combat negative
self-talk and overcome fears by providing a
forum that allows Veteran to share their
experiences.  As necessary, handles crisis
interventions for Veterans and addresses other
emergent situations without the benefit of
specific instructions.  Informs Veterans about VA
and community supports and resources,
including how to effectively utilize them in the
recovery and wellness process.  Maintains a
working knowledge of current trends and
developments in holistic approaches in wellness
and recovery by reading books, journals, and
other relevant materials.  Performs other related
duties as assigned.

HUD/VASH Certified Peer
Support Specialist



I am a Peer recovery specialist for the
Construction Laborers.  I answer a warmline, we
connect members and their families with
resources, we advocate, help make
appointments, visit, help with care planning and
after care planning, we do follow up
communications and support.  

Laborer Recovery Specialist

Engaging with patients in a hospital. Provide
peer recovery support services. Educate
patients on SUD. Working with patients on their
discharge plan.

Lead Peer Recovery
Support Specialist 

Share living experience with others on a one-on-
one basis or group. The goal is for the individual
to create tools and skill to live out the best life
possible.                                                                                         

Lead Peer Support
Specialist

I oversee peer services in a major hospital
system that provides peer services in many
different programs and disciplines.  I train and
educate peers on the peer role, peer
competencies as well as the skillsets that are
required to engage the our diverse client
population. we have close to 70 peers employed.
i provide training to all employees on recovery
principles and values, the peer role and
utilization of peers, and stigma reduction. I share
my own lived experience to validate peers as
well as the population we serve. I also help with
cultural diversity and trauma informed care. 

Lead Recovery Coordinator

Work on a PACT Team with a case load of
clients. I teach recovery, facilitate groups,
provide transportation to appointments, case
management, have 2 hours of clinical
supervision a week, get 20 CEU credits a year,
develop treatment plans, etc

Licensed Behavioral Health
Peer Support Specialist

Support peers with any issues that is causing
them to not reach their goals. Educate on food,
and B/P, diabetes. Grief support. Motivational
support.

Lifestyle Specialist Peer
Mentor



I follow a client throughout their recovery journey
from the time they are seen in the Emergency
department til they are linked with a peer
supporter in the community

Linkage Coordinator

Manage Peer Support Services.     Facilitate
Peer Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

Manager of Community
Services

Assist Crisis Councilors with clients in crisis by
using life experience to gain a connection with
the clients.  Keep a case load of clients who are
in some kind of Mental Health or Addiction Crisis
to aid the client to meet their goals to move past
the crisis. 

Mental Health and Recovery
Peer with MCAT

I close consumer cases. I do the CEO Report
monthly. I also do the OASAS report and FSN
report. I help with reception. I search for
resources for our consumers. I maintain the
MHPC Council member files and minutes. I help
organized community events. I am part of the
EBF. I submit surveys from our consumers to see
how their experience is with staff. I set up
interviews. I engage consumers when they have
questions or if I need to cancel a staff member
appointment. I take meeting minutes and notes. 

Mental Health Peer Connection
Program Assistant

I compile reports for our funders of the services
my colleagues have been providing. I assist the
director of the program in his duties to obtain
funding and hosting events for the consumers
we serve. I help my program find community
resources. I create PowerPoints, start meetings, I
help with community engagement just to list a
few of my responsibilities.  

Mental Health Peer Connection
Program Assistant

Advocacy, support, resource linkage, skill
building

Mental Health Peer Specialist



Mental Health Peer Specialist I listen and help guide people who are struggling
with their mental health. We talk about healthy
relationships and healthy coping skills. 

Peer support and case management MHPS for Coordinated Entry
and Supportive Housing

I am the supervisor for 7 of the coordinators of
multiple programs we offer. I handle day to day
questions and coordination with those programs
and the people overseeing those programs. 

NCCPSS Program Director 

Work with folks in recovery from mental
illness/substance use, and moving forward in life
with healthy coping skills.

NYSCPS

Connection to care and peer support for
individuals with SUD or MHD

Opioid Response Specialist 

Work within a team and serve as primary liaison
to program director by overseeing and
supporting operations. Handle all aspects of
scheduling, planning and coordinating trainings.
Facilitate trainings and train facilitators. 

Organizational Development
Coordinator/Training
Coordinator

I work with people that are homeless, need to
find a doctor and I can go with them to the
doctor, therapist, or counselor if needed.  I work
with people to do their WRAP plan.  I assist
people with making out paperwork.  I help
people do life.  I provide CORE and HCBS
services also.

Outreach Peer Specialist

Available resources in our area, transportation to
and from medical appts, support,  social security,
encouragement to be active in their treatment,
building and utilizing coping skills, socialization,
etc

PACT CPSSP 



I provide Peer Support services for individuals
with severe mental illness in the comforts of their
home. I provide services such as Support,
coping skills, activities of daily living, anxiety
reduction, available resources in my service
area, socialization, establishing and maintaining
boundaries, accountability, responsibility, restore
or increase hope, resiliency, self advocacy,
maintaining health appointments, acquiring and
maintaining benefits, building relationships, and
setting/assisting with personal goals.

PACT CPSSP 

Assist clients and getting into their Community
again and staying with their Rehabilitation
teaching them lessons on how to conduct
themselves finding them housing jobs food
clothing

Paraprofessional

Provide support to parents experiencing
challenges with children emotionally or
behaviorally. Provide resources, advocate and
help parents navigate the behavioral health
system.

Parent Partner

I provide hope, empowerment, support with
goals/needs, use own lived experiences to
embody resiliency and recovery. 

Parent Partner

Support individuals with mental health issues,
substance use or suicidality in their path to
wellness, meeting the individual where they are
at. 

Peer Assistant

Supervising the peer case managers and peer
support staff. I provide training, mentorship and
guidance. I also makes sure documentaion is
correct and collect grant data. 

Peer Case Manager
Supervisor

I provide peer support to those who are seeking
support through the organization I work for. I also
provide supervision to other Peer Specialists
within the organization.

Peer Coordinator



I am the coordinator at a peer support center in
a rural area. We offer recovery education
classes, support groups, and socialization.

Peer Coordinator

I teach all the classes necessary for peers to get
their state certification. 

Peer Education Coordinator

Facilitate virtual peer support group meetings
and individual peer support sessions. Also train
new facilitators.

Peer Facilitator and
Lead Trainer

My primary role is to learn all about Sunrise's
various programs and how they operate so that I
can provide support to Peer/Staff as they need to
be away from their positions without worrying
about coming back overwhelmed with a back-log
of work.  I'm trained to take care of the day to
day operations to keep everything up to date.  As
I'm on each program I interact with 1-to-1 Peer
Support.

Peer Floater

I am the manager for a whole health group
program. I promote the program and train
facilitators to host the groups.

Peer Program Manager 

My job tends to be a lot of finding out and
connecting peers to resources. Learning and
facilitating groups - educational, wellness and
support. And I organize the peer support center
as well as perform outreach.

Peer Recovery Center
Manager

Provide one on one peer support to individuals
with SUD. interact with community partners. Put
on prosocial recovery events. Provide education
on SUD to providers and communities. Peer
Support in healthcare settings. Supervisor
volunteers. A lot of paperwork. 

Peer Recovery Coach

Support individuals one-on-one in a peer support
capacity.  Raise awareness in the local
community on recovery from substance and
mental health issues.   Help and oversee
volunteers.   Plan and execute community
events.

Peer Recovery Coach



Provide support to individuals in an inpatient
setting and once they discharge if they choose to
sign into program.  Create treatment plan goals
and collaborate to achieve goals.  Help to get
connected to outpatient mental health services
as well as community resources that will help
meet their needs.  Offer hope for recovery, that
they are not alone and that putting in hard work
has rewards.

Peer Recovery Coach

Working one on one in a peer role at a recovery
community organization. Outreach and events,
facilitating support meetings

Peer Recovery Coach

Support the people like myself who have mental
health and/or substance use disorders in their
recovery. Transport people as needed for
medical etc. Lead peer group weekly and
discuss various recovery topics. Monitor and
maintain an atmosphere of recovery in our Peer
Recovery Drop-in Center. Answer Warmline calls
from people with co-occurring disorders.

Peer Recovery Specialist

Peer Recovery Specialist Working one-on-one with peers who have been
recently discharged from the Behavioral health
unit and returning home. Peer work includes
helping peers get connected to services for case
management, therapy, employment, housing,
etc. PRS’s work with peers as they discuss goals
short and long term that they would like to
achieve. 

I help my supervisor with our team of 9 CPRS
that are positioned in different community
locations. I schedule peers throughout Ohio for
our Peer trainings that my supervisor hosts. I do
individual peer support and facilitate a women's
trauma based group, a general recovery support
group, a peer support group held in the women's
prison, and on held in a prison deterrent
program. 

Peer Recovery Supporter
Facilitator 



My role is to recruit, hire, and train our peer
support specialists. I provide ongoing support
and coaching to help them in becoming their
best self so that they can empower and offer
hope to the people that we serve.  I look for ways
to improve the services that we provide and
other trainings that we can offer in order to help
our people be successful in their recovery
journey such as the Chronic Disease Self-
Management Program, Action Planning for
Prevention and Recovery (APPR), and the Ready
to Rent Program.  I do administrative tasks:
timesheets, emails, attend meetings, and am on
several state councils.   I provide presentations
to educate and bring awareness to the value that
peer services provide both within our agency
and outside our agency.  I am always advocating
for the values and principles of recovery-oriented
care which includes promoting collaboration and
understanding between clients and staff.  I model
recovery and promote self care with all staff and
the people that we serve.

Peer Services Coordinator

Supervising peer staff, ensuring peers adhere to
policies, procedures and follow code of ethics.
Assess clienteles needs and assist with
connection to needed services.

Peer Services Program
Manager

Expand peer support   Provide a non judgmental
ear   Resource and referral   Share my lived
experience when relevant   Promote hope and
recovery   Outreach with community partners
Resource fairs  

Peer Services Specialist 

Provide meaningful peer support for individuals
going through the court process / in-custody.  I
direct them to resources, provide emotional
support, help them get into treatment etc.  I also
answer a lot of requests from SCORE jail.  

Peer Services Specialist for
Des Moines Municipal Court

Standard peer job descriptionPeer Specialist



Providing individual and group support to people
with mental health diagnoses 

Peer Specialist

Peer Specialist My position functions as an interdisciplinary team
member, assisting physicians and other
professional/non-professional personnel in a
rehabilitation treatment program. Peer
specialists perform a variety of therapeutic and
supportive tasks that include assisting  Veterans
in articulating their goals for recovery and
personal wellness, learning and  practicing new
skills, helping them monitor their progress,
assisting them in their treatment,  modeling
effective coping techniques and self-help
strategies based on the peer  specialist’s own
recovery experience, and supporting them in
advocating for themselves to  obtain effective
services. The position functions as a role model
by exhibiting competency  in personal recovery
and use of coping skills, assists Veterans to
advocate for themselves,  and provides
information and peer support services for
Veterans in outpatient, inpatient,  and/or
community settings. The position assists
Veterans in treatment, based on the  principles of
recovery, wellness, and resiliency, by promoting
self-determination, personal  responsibility, and
the empowerment inherent in self-directed
recovery. By inspiring hope  that recovery,
wellness, and resiliency are achievable goals, the
position can assist and  empower Veterans, who
are diagnosed with mental illnesses and/or co-
occurring disorders  as well as other chronic
illnesses or injuries, to achieve their personal
recovery goals. The  position performs a wide
range of tasks to assist Veterans in regaining
independence  within the community and
mastery over their own recovery and wellness
process. I am community based outreach Peer
working with HUD/VASH program with Homeless
veterans.

Help consumers obtain all their needs,
entitlements, medications, doctors
appointments, etc…

Peer Specialist



To assist, advocate, mentor, and build a rapport
with veterans with life challenges. 

Peer Specialist

Peer Specialist Use my lived experience to help Veterans with
mental health conditions

Peer Specialist Meeting individuals where they are at utilizing
trauma informed and person centered language

Assist individuals in an inpatient psychiatric
setting. Demonstrate assisted daily living skills
and the importance of those skills within one's
life. Highlight other needed skills for when the
individual is ready to transition into the
community, such as computer skills,
communication skills, along with tools and
resources to assist and strengthen the individual
now and in the community. Offer hope and
encouragement for the individual.

Peer Specialist

Support individuals with mental health disorders
to become self-efficacy. 

Peer Specialist

Meet with clients regularly to provide them with
counseling and assistance. Assist with
developing coping mechanisms, and
rehabilitation tactics together with the client and
respond to calls for assistance and client
emergencies as needed.   Acting as a role model
for clients to prove recovery is possible.

Peer Specialist

Peer Specialist Support the participants in our agency 

Peer Specialist Support others to wellness 

Helping participants with mental health
challenges 

Peer Specialist



Peer Specialist Work for the Cincinnati VA as a combat medic
peer support in the trauma recovery residential
unit. Specialize in PTSD, Combat PTSD, and
Sexual Trauma across three cohorts of both
male and female

I assist, support, encourage participants. I
connect individuals with Services Providers
Education, Jobs, Tx. Emergency Housing,
Housing, MH Services, Food Cupboards,
Clothing.

Peer Specialist

Engage with Veterans experiencing challenges
with homelessness.  Identify barriers to housing
(finding and keeping), and explore recovery
oriented recovery.

I currently have a caseload of 13 clients. The
expectation is twenty. I meet each client weekly
or biweekly. We work on goals, bridging the gap
between clients and other providers in the
community and the providers at our facility. I
provide resources for homelessness, housing
employment, and many other excellent services
we have in the community. I meet clients in the
community for activities or at their homes. I go
out in the neighborhood looking for additional
resources for the clients. I am part of the Same
Day Access, assisting consumers with filling out
paperwork and introducing them to targeted
case managers. I meet with e-consumers to
educate them about what peer services are. I
spend much time as an SUD peer. I was hired as
an SUD peer, and now our company is
integrated, so I am dual diagnosis. I talk to all the
consumers in SDA who are substance abusers. I
set appointments and provided program
materials and my business card for further
connection.

Peer Specialist / HUD VASH
(Dept. of Veterans Affairs)

Peer Specialist for IHC
Services 

Manage Peer Specialist the VA Homeless
program. Peer assist Veteran getting into stable
housing and recovery.

Peer Specialist Supervisor



I'm part of Cases Bronx Intensive Mobile
Treatment team that meet with clients that are
referred by NYC Mayor to assist in daily living
from benefits Substance use, housing, money
management ETC.

Peer Specialist Fully
Certified

Work in emergency rooms to assist overdose
and mental health individuals connect to
treatment in/out patient services encourage and
promote hope for CHANGE 

Peer Specialist Wor

Model a person with lived experience in mental
health/drug addiction/incarceration living in
recovery. Provided support for the client based
on an individual need by taking them to outside
support groups, taking them to grocery stores,
taking them to appointments, helping them to
ride the bus, meeting individually with the client
on a weekly or bi-weekly basis depending on
need. Facilitating groups at our Outpatient
facility. Creating a calendar of activities and
crafts for our Housing clients so they can learn
ways to have fun in recovery. Complete all
documentation within a 24-hour period. 

Peer Specialist/Live-in
Peer Support

I complete weekly and/or monthly supervision for
Certified Peer Specialists.  I schedule and visit
with individuals in their home for peer services.
Am on several boards in my organization.
Attend monthly meetings.  Provide food, clothing,
resources for the individuals that I serve.  Also
support them in filling out Medicaid forms, food
stamp forms.

Peer Supervisor

Facilitate Substance Abuse Awareness and
Treatment and Recovery groups

Peer Support 

Provide CORE/ HCBS servicesPeer Support Advocate

A veteran in recovery modeling recovery.Peer Support Apprentice



I manage a day program for peers in recovery. I
provide peer support and run the day to day
operations of the program.

Peer Support Center
Manager

Housing specialist and processes expert,
Benefits support (applications and coordination
of services), resource research and connection
to services, medical care coordination
(scheduling and transportation), case
management (anything related to
housing/benefits/employment support), life skills
development/life-coaching.

Peer Support Navigator

I provide Peer Support Supervision to Peer
Support Specialists in my agency. They work on
about 15 different treatment teams. I hold a
monthly Peer Support Team Supervision
Meeting, support them as needed, and identify
problems that need attention in programs and
start new programs.

Peer Support Program
Manager

Providing certified individual and group peer
support through lived experience.

Peer Support Specialist

Support peers through person-first practices,
using a combination of my knowledge and
experiences to help them make decisions
towards accomplishing their goals in a way that
best suits their needs and desires. I advocate for
peers directly and indirectly through policy
advocacy at my agency. I also assist in
completing intakes through the local jail, which
includes discussing needs and planning for
reentry to the community. 

Peer Support Specialist

Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-
focused, person-centered, nonjudgmental;
bridge between medical model & recovery
approaches; hope: meet people where they're at
& don't leave them there

Peer Support Specialist



Peer Support Specialist Walking beside folks who are trying to deal with
what life has given them.  Aiding and assisting
folks with tasks that they may find challenging or
just need assistance on.  Being that person that
an individual can turn to when they have no one
else.  

Inform Peer of our services and provide
emotional support with information regarding
Peers specific needs as well as enroll Peer in
inpatient or outpatient treatment

Peer Support Specialist

Provide recovery coaching and support clients in
navigating other services and resources, all the
while maintaining transparency and trust as well
as providing tools for success.

Peer Support Specialist

Peer Support Specialist I am an outside contractor with a local county
behavior health organization.  I work directly with
people in person, telehealth, in the community
and over the phone.  The people I primarily
serve have SPMI and/or substance use.  I work
with adults and older adults.

Peer Support Specialist I support those on the journey of recovery.  I
encourage the individual to define recovery for
themselves and support them as they work to
achieve that recovery.  I draw on my lived
experience to offer encouragement as those I
serve navigate their mental health journey.  

My job is at Winnebago County human Services
Behavioral Health Department working with CCS
and CSP clients as well as one client within the
Psych department. Some clients have severe
mental illness like Schizophrenia and other
clients are dual diagnosed with mental health
and substance use. I take clients out into the
community and shop with them or just go for a
ride or coffee. Also, I take clients to Dual Group
on Tuesday and Friday each week as well as
cofacilitate SMART Recovery.

Peer Support Specialist



Peer Support Specialist

Peer Support Specialist

The job is mostly case management, with a little
peer support thrown in. Much of the work takes
place on the street and in jails and tends to be
potentially dangerous. 

I work with Peers, sharing my mental health
story. I offer encouragement and support. assist
with problem solving, encourage appointment
attendance. I educated Peer on insurance
benefits, assist with paperwork. I meet Peer for
social outing and provide one on one support.

Peer Support Specialist Assist and support behavioral health day
program clients with daily programmatic
routines, provide peer support group sessions
that prompt client understanding and
identification of discussion topics and group
intentions.  Provide community support services
for program participants who may find
themselves in a mental health or life crisis that
may require immediate response and support.

Peer Support Specialist I help make sure peers have a safe place to
come and interact and receiving support. I also
moderate support groups, meet one on one with
peers to offer support. 

Peer Support Specialist Provide peer support to clients as well as try to
divert them from crisis situations. We utilize
advocacy and try to work with clients to seek the
best possibilities for their specific situations.

Leading groups, meeting one on one, going out
into the community.  I spend time researching
topics to discuss in groups.  During one on ones
I spend a lot of time listening and engaging.  I
share my experiences with like things and
encourage my clients as best I can.

Peer Support Specialist

Peer Support Specialist Advocating for my clients.



Peer Support Specialist To assist clients in adjusting to the difficulties in
life caused by their disability or addiction as
evidenced by behaviors or expressed attitudes. 

Navigating resources, supporting multiple
pathways to recovery, transportation, distribution
of social determinants of health related items,
support

Peer Support Specialist

Peer Support Specialist To support and assist the client with a variety of
concerns, from self improvement to employment,
recovery skills and a shared experience of life

Peer Support Specialist I use my training and own personal experiences
to help individuals who struggle with mental
health, substance abuse, and criminal justice
involvement figure out how to live their lives the
best way they can. This isn't determined by me
or anyone else but the Peer I am working with-
they decide what they want in life, and I am there
to help them figure out how to make that happen
by using my training and personal experience to
provide guidance based in the peer's desires
and strengths. I always explain it as "something
between a mentor and a counselor"- someone
who isn't going to tell you what to do or how to
do it, but will walk beside you while you figure
that out for yourself. 

Peer Support Specialist Documentation of progress notes.
Communication with team and staff, Community
outreach and networking. Advocating for client in
building and out in the community. Support team
members and company policy and procedure.
Provide education to eliminate stigma. Help
people with applications and brainstorming paths
to take. update clinic resources. 

Peer Support Specialist It depends on what team I'm on.. At this time it's
helping reduce housing barriers such as ID's,
birth certificates, food boxes basic needs met 



Peer Support Specialist

Peer Support Specialist

Provide authentic peer support & other
resources as well as recovery housing navigation
& support 

I facilitate group education, assist clients to
outside aa/NA meetings, remove barriers to their
success in areas like housing, employment, basic
necessities like food, clothing. I support client at
medical appointments, in drug and family court. I
help clients through the process of applying for
social security. I support the client in knowing
they are not alone and provide hope. I work with
clients on building coping skills, managing
emotions, self-care, life skills and more.

I work at a respite house that offers seven nights
of stay for people to ground themselves or get
reconnected with what they have going on in
their life get a little rest and support along the
way we help navigate from transition into detox /
sober living/oxford house we help people get
connected with food services and recovery
groups so on so forth

Peer Support Specialist

Peer Support Specialist To be of support to those in need

Peer Support Specialist Connecting individuals with resources in their
community to meet their immediate and long
term recovery, housing, mental health needs etc

Peer Support Specialist Co-facilitate IOP groups, see clients, notes,
review drug tests and various other paperwork 

Work with persons with mental health disabilities
toward recovery and that are in crisis to link to
long term treatment solutions. 

Peer Support Specialist,
Crisis Interventionist



Advocate and support peers to find and use their
own voice.  Share my own experiences with
mental health issues in my life.  Simply being
present. sharing resources.  providing empathy
and validation and encouragement. providing
hope for the future.  supporting peers to thrive
instead of just surviving. Skill building -
socializing, grooming, cooking, cleaning,
organizing, bill paying, banking, grocery
shopping, budgeting, energy assistance, SNAP
benefits, OHP, EOCCO

Peer Support Specialist for
Adult Behavior Health 

As a Peer Support, I meet people where they are
at in their experience without judgement. I create
a safe place to hold space. I utilize motivational
interviewing skills to allow people to find their
answers. I help guide a path to support recovery.
As a Case Manager, I facilitate intake and
assessment so that the Client may receive
treatment. I am a connector of client and
resource. I also help with housing, recovery,
finding financial aid, offer emotional support, and
fill whatever the need is. Together with the
Therapist, we create a path forward for the Client
to heal and find recovery.  As a Wellness
Associate, I create safe spaces and activities to
create connection, support wellness,
mindfulness, growth. I hold teen sober groups,
adult sober spaces, journaling, trauma informed
yoga, guide meditation in person and on
Facebook, facilitate art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

To meet people where they are at in their
recovery. Share my personal story and
experience. Meet with clients one on one.
Documentation. Motivational Interviewing.
Reflective Listening, Showing empathy. 

Peer Support
Specialist/Engagement
Associates

1 on 1 peer support, peer support foundation
training, employee education and community
enrichment/education

Peer Support
Specialist/Training
Coordinator



Supervise a staff of 9 peer support specialists
who are spread across 2 branches in a county
behavioral health system.  I also perform peer
support services.

Peer Support Supervisor

Check-in with a team of 8 peer support
specialists to make sure they are supported in
their role and have everything they need.
Facilitate team meetings, I also work as a peer
support specialist and work with people in
recovery as they define it.

Peer Support Supervisor

Creating connections and relationships while
advocating for safety for my participants. I use
my lived experience to create a safe place for
them to open up . 

Peer Support Worker

Peer supporting others by listening and helping
them in there recovery 

Peer Supporter

I work with individuals with drug and mental
health disorders in a variety of in patient and out
patient settings.  I also work in the community
with those in pre-contemplation stage of change
.

Peer Supporter

Meeting people were they are in their recovery.
Who are experience truama ,alcohol&drugs

Peer Supporter

Oversee day-to-day operations of a team of Case
Managers, Specialists and peers, direct member
care/peer support, be a SME in peer services
and peer certification tasked with ensuring
training/certification of nearly 300 Telecare
California peers and elevating peer services in
my mental health community through community
advocacy.

Peer Team Lead

Overseeing sites where we have peer support.Program Coordinator



Support people staying at a short-term crisis
respite by meeting one-on-one with peers,
assisting them in finding resources in the
community, offering crisis support, working on
recovery goals, advocating with and for peer to
get needs met with providers and others
involved in their lives

Peer Wellness Specialist

Community peer support, collaborating and
creating resource bridges for and between peer
supports. No direct service responsibilities, or
very little. Participating in advocacy and
committee activities, building support for peer-
focused policy and community policies. Finding
and linking peer workers to resources, training,
professional development, and technical
assistance. Creating training and facilitating.
Public speaking.

Program Coordinator

Providing a comfortable environment where
members can be open about their mental health
and feel heard.  Coordinating groups and
activities for mental health well being. 

Program Coordinator

Program Coordinator Create daily life skills and educational workshops
for Mental health members attending daily Drop
In Center

Program Coordinator Training, peer support for peer support 

Program Coordinator Facilitate groups, train, support pss4pss,
curriculum writing 

I am the coordinator of all peer support workers
and peer services at my organizations.

Program Coordinator of
Peer Services

Supervise CPRSs in VAProgram Manager

Supervise and direct all program coordinators to
ensure that the programs are running as they
should be. 

Programs Director



I am a CPS who provides direct supervision to
CPS and Peer Support staff. I also visit with an
assigned person and cover visits in staff
absence. This includes Medicaid documentation,
upkeep of records, conducting trainings and staff
meetings, submitting billing to Magellan,
managing referrals, attending community
meetings, checking paperwork for accuracy,
training new staff, conducting field supervision,
taking care of myself and being a model of
wellness.

Program Supervisor

I assist others with resources; help walk them
through some of life challenges  without
judgement  showing  that they have a team. One
of their supporters, I'm support members, Sharin
g some of my lived experiences  if needed  there
personal cheer leader.

PRS

PRS Assess suboxone patients for withdrawals and
medication compliance. Connect them with case
management. Give resources to them

PRS Give support to other addicts through lived
experiences 

Mobile Crisis Response Team, work with
clinicians and CIT trained police officers.
Clinicians answer 988 calls and decide what
level response is needed . I respond to level 3
calls urgent situation suicidal thoughts ,drug
addiction people off meds. we help with
resources and lived experience.

R-CPRS Behavioral Health 1
Marcus Alert city of Virginia
Beach

I make sure that our staff lives up to the code of
ethics and scope of practice of Wi CPSS. I also
manage my own caseload.

RC/CPSS Supervisor

Overseeing resource drop in center activities RCC Coordinator 



I assist in starting Recovery Community Centers
in NC, which includes overseeing funding
opportunities, and providing technical
assistance.  I also supervise a program that
Sunrise and the Eastern Band of Cherokee
Indian's Tribe created called Siquo Danvhna
meaning "They are living again". 

RCO Director/ Siquo
Danvnha Supervisor

Providing support to individuals with substance
use and/ or mental health challenges within the
Justice system while encouraging self
determination.

Re-entry Peer Navigator

Providing support to participants where they are
whether that be incarcerated, in the court
system, treatment, or outside 

Re-entry Peer Navigator

I am the supervisor of our Employment Team,
and I oversee our Recovery Center. I am a New
York State Certified Peer Specialist. I work with
my coworkers in providing peer support to our
consumers, and I spend time working with our
Psychosocial group on * Dimensions of wellness
and other activities.

Recovery Center and
Employment Services
Coordinator

Share and advocate with client experiencing
overdose from SUD. Share my experience and
reignite hope! Connect clients to organizations
that will lead or reengage clients to their chosen
paths of recovery.  

Recovery Coach

My duties vary depending on what is needed of
the team on any given day. At the time of this
survey, I am acting as Case manager  because
our team is down 3 case managers. I work on
recovery issues, trigger management ,
collaborate on recovery/relapse prevention plans
with our Cl's. 

Recovery Coach

Support families with substance abuse and
mental health issues

Recovery Coach / Peer
Support Specialist 



To support and encourage Peers  Recovery
Capital to maintain recovery

Recovery Coach/ Peer
Specialist

I facilitate WRAP, WHAM, NAMI education and
support groups for peer and family and specific
topic groups. I oversee a rural peer run wellness
center 20 hours a week and provide services in
another, less rural, county. I provide individual
peer support and substance recovery coaching. I
am actively involved in both communities
attending coalition meetings, community health
improvement plan meeting, suicide prevention
coalition, substance prevention coalition, and
board of health run meetings/wellness coalition. I
visit outpatient treatment groups, jail, the hospital
and mental health inpatient and outpatient
groups to provide educational courses or share
services our organization provides. We have
mentor  trained (NAMI) students on college
campuses and mentored/presented to guidance
counselors or rural school districts. We have had
community lunch & learns with stakeholders to
provide awareness of our mission, services and
funding needs.

Recovery Coach/Peer
Support Specialist

1:1 Peer Support in person and via text/phone
Facilitate Peer Support groups: onsite, in
treatment facilities, and in county jails  Outreach
individuals referred for services  Provide
education about Peer Support, SUD, harm
reduction, and overdose to community
stakeholders  Complete documentation of all 1:1
visits, groups, and community education  Attend
Team Meetings once per week  Attend Co-
Reflection one time a month  Participate in Peer
Coaching/Supervision a minimum of once a
month  Connect participants to community
recovery supports and resources   Collect data
(surveys, GPRAs) from participants for grant
reporting

Recovery Community
Navigator

Peer supportRecovery Specialist



Client counseling, peer supervision/mentoring,
Billing and other paperwork, DOC Program,
coordination with outside agencies

Recovery Counselor,
CADC, CPS

Referring, court advocacy, harm reduction, one
on one, staffing 

Recovery Support Peer
Specialist 

To establish a rapport with class members. To
enhance their recovery lifestyle for successful
living. Encourage members to participate in
activities in order to reduce isolation and stigma.

Recovery Support Specialist

Meeting a participant where they are no mater
what whether that is in jail, treatment, the
courtroom or outside and providing support 

Reentry Peer Navigator

I facilitate growth with the peer recovery
specialist and family support partner workforce
through collaboration and connection. This
collaboration helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and
FSP skill-building.

Regional PRS and FSP
Coordinator

Supporting and encouraging others in their
recovery journeys and relaying coping skills to
the individual to ensure they are able to process
any triggers they have identified to increase the
risk of substance use. 

Registered Peer Recovery
Specialist 

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor

I am part of a team of providers who provide
care to needs of individual to assist them in
accomplishing their goals.

Rehab Specialist 

Responsible for patients safety, welfare; and
assist patients in their recovery from substance
abuse and PTSD.

Rehabilitation Technician



I provide Intentional Peer Support to residents of
our Step up-Step Down and Peer Respite
programs. This includes meetings with potential
guests, processing referrals and requests, and
contacting people who are on our waitlists. I
check in regularly with SUSD guests and
complete worksheets on self-directed goals and
IPS skills. I maintain daily logs of all residential
guest interactions for my shifts. I facilitate peers
support groups, support the general running of
the center with light housekeeping and covering
times when floor staff are not available. 

Residential Coordinator

I currently work with residents that have
substance abuse & metal health issues. AS an
RSC I assist, and support residents get a better
perspective on theirs live.

Residential Service
Coordinator

Sharing and caring when the situation presents
itself.  

Retired

Help connect people with SMI/Sud to rescources
so they can live a life in recovery, we help set
goals, transportation to medical appointments and
do wrap plans

Senior Firsthand Guide

Outreach, advocate, and provide supportive
services to 27 assigned adults with Severe Mental
Illness (SMI) and Substance  Abuse Disorder
Main population served are homeless, in risk of
homelessness, constantly institutionalized, or
released from an institution  Provide guidance
through recovery process, to human resources,
including obtaining entitlements and making
appointments  Provide counseling by utilizing
active/reflective listening, motivational
interviewing, addressing plans to avoid relapse,
and teaching ADL skills  Provide a safe space for
clients to openly talk about their struggles with
addiction and other adversities  Primary Worker
for 6/27 while servicing all 27; Utilize electronic
health records to type daily progress notes and
complete  assessments

Senior Peer Specialist



Senior Peer Specialist Help client with everyday living skills, medication
management , substance use treatment 

I meet with various types of clients who are
struggling with some type of barrier to housing.
These barriers include, mental illness, poverty,
disabilities, poor health, addiction, and even
those fleeing toxic households. My goal is to
meet these individuals where they are at (both
mentally and physically) and support them
through the process of gaining benefits that will
ultimately help them to get stable housing. Then
continue to support them to maintain that
housing after as well.

Service Coordinator

Thru my personal lived experiences, I share hope
and empathy with each and everyone of my
clients. I share my struggles and hopefully give
one person hope thru my personal recovery
journey. 

Substance Use Peer
Support Specialist 

Daily oversight of more than 20 certified peer
specialists

Supervisory Certified
Peer Specialist

I assist residents in anyway to help them achieve
their objective.  I facilitate recovery based groups.

Support Staff/CPS

Identify peers with commmunity  resourcesSystems Navigator 

I provide peer supervision to three programs
within my agency. I also provide peer support to
folx in the assisted outpatient treatment program. I
walk alongside folx while they navigate their daily
lives providing support and assistance. 

Team Lead Peer
Supervisor 

I'm a trainer for the new 50 hour PSS classes.
Content expert asked to bring continued
professional development topics, WRAP 1 & SE
Seminar II ToT,  Legislative representative of
Western NC for several collaboratives.

Trainer of Peer Support
Specialist
curriculum/Presentation of
topics developed by the BHS
of North Carolina 



Facilitate and Supervise Peer Wellness Specialist
Training Facilitators for State Approved Peer
Certification Training

Training Center Manager

Seeking training locates, groups, companies and
org. that desire and need mental wellness
training.  

Training Director 

I work with youth and young adults to identify and
work towards accomplishing wellness goals and
challenges they may be facing. Together we
break down the barriers that are standing in the
way of their recovery success. I strive to present
as a safe space for the individual to learn and
grow as well as express themselves freely. 

Transition-Age Peer
Support Specialist

Support to Veterans with any type of problemVeteran Peer Support

I provide Peer Specialist voice on the executive
team of a behavioral health agency non-profit. I
oversee all of our Peer-Delivered programming,
have been developing an implementing a 3-year
strategy for our Peer Services, and am
introducing the NAPS Guidelines to our Peer
Services and updating agency policy. 

VP of Peer Services

Data report from warmliners/ emotionalsupport to
warmliners and public participants/ organize and
manage a warmline team 7days a week/ use peer
support with participants at our center

Warmline Supervisor

Assist Medicaid members with referrals, assist
with connections and resources.  Meet with them
for support.

Wellness and Recovery
Support Peer Specialist

Peer support for identified members who are
experiencing SUD and homelessness.

Wellness Recovery
Specialist



I work with youth 12-18 years old who are
experiencing behavioral health challenges. I also
work with adults who have substance use and/or
mental health related challenges. I meet with my
participants weekly to set goals, identify values,
and learn coping strategies. I take them to
appointments, interviews, and support groups. I
help them budget, plan healthy meals, and
expand their social supports.

Youth Mentor



Job Descriptions
Program Type: Advocacy

ACT Peer Support
Specialist

Coordinating and linking services for medical
appointments, shopping and housing needs.
Provided medications and monitoring.
Provided opportunities forsocilaization.

Job Title Description

Administrative
assistant/Peer Support
Specialist

I have been working as a NCCPSS at
Sunrise Community for Recovery and
wellness at our drop in center which is a
safe space we offer those in need of
support, groups, support meetings,
resource navigation, or if they just need
somewhere to sit for a bit and regroup. I
recently moved in the admin assistant
position which is part of the leadership
team we have. My job is amazing and I
Love my work family! 

Adult Peer Support
Specialist

bridging the gap between services,
discuss/work through trauma, ptsd,
triggers/stressors, meet them where they
are with their needs and work with them
to break barriers to services such as
public transportation, mental health court,
employment and employment needs,
housing barriers

Adult/Family Peer Support
Specialist 

I empower people to find their voice when
they have lost it. I support my clients by
listening to how they feel is their best course
of action on their road to recovery. I
advocate for them on a clinic and community
level. I also train people to become peer
support specialists like myself. I help my
company understand the role of peer support
and how to better utilize their workforce.



Army Recovery Care
Coordinator

Provides guidance on peer principles, policy
and processes used in developing and
implementing peer support services within the
Long Beach Healthcare System.  Collaborates
with peer staff in providing leadership, making
difficult decisions, working daily to solve unique
operational and personnel problems, a
representative of peer support services as the
subject matter expert at internal and external
meetings.   Certified by Recovery Innovations
International in 2007 as one of the first 85 Peer
Specialist within the VA, also certified by R.I.I as
a Certified Peer Trainer.  Collaborative work
with Whole Health program assisting in offering
complimentary mental health groups, such as
mindfulness and mindfulness-based stress
reduction.   Promote the use of evidence-based
peer support services in mental health and
criminal justice rehabilitation domains and
arrange for appropriate referrals to community
or other professional resources as necessary.
Conduct therapeutic short term intensive
counseling in accordance with specific
guidelines.  

Assistant Program Director Supervise a team of peer bridger working in adult
homes.

Assoc. DIRECTOR Oversee 90 day aftercare program for
Consumers discharged from CSU or RHMI.

Behavioral Health
Coordinator of peer support 

I supervise certified/noncertified peer role
staff.

As a peer support specialist, I would facilitate
12 step education groups and client individual
sessions, as well as relapse prevention
sessions. I would advocate for the substance
use population and work with other peers to
create a pathway for peers to work in a
professional setting with a livable wage.

Behavioral Health Program
Coordinator



BHPSS
Peer services crisis calls deesculate 

CACD1, CRM, PSS,
Community Outreach
Coordinator

As and outreach coordinator my
duties include establishing meaningful
connections and facilitating effective
communication between the
organization and its stakeholders.

Call For Change & Youth
Care Coordinator

Statewide advocacy work surrounding
reducing stigma surrounding mental
illness, SUD, and co-occuring disorders.
Educating the community and
professionals who serve the community on
topics related to mental health, trauma,
and youth experiences. Providing safe
spaces for youth and young adults to
connect on a peer-to-peer level through
drop-ins, support groups, and public
events. Travel across the state of
Pennsylvania to meet with other advocacy
groups, providers of services, and
community members to offer collaborative
support and receive feedback on quality of
services and recovery supports available.
Reporting to grant holders on the progress
of grant-funded projects.

CAReS Peer Support
Specialist

My job is to provide support and resources
to my clients and share my unique story of
recovery when applicable to instill hope
and encourage them through their own
journey to wellness.

provide resources and apply my learned
experience skills. We offer opportunities
for black males in a program call Guidance
for Goals. The program is self directed and
we act as navigators.

Case Manager



Provide client with support  Encourage
clients   Use local resources  to help
improve a client's life

Certified Peer Specialist 

Certified Medi-Cal Peer
Support Specialist 

I provide direct services to consumers
with mental health challenges. 

Certified Mental Health
Peer Specialist

I work with peers that have had their first
psychotic episode in the last two years. I
use my own past and current experience
to connect with my peers and help them
find their own voice in their recovery
journey.

Certified Peer Counselor Parent and Kinship Coordinator for a
small Child & Family Counseling Team;
work with all clients' parents & caregivers
on everything from mental health and
basic needs to special ed, juvenile
justice, SUD needs or Systems
Navigation. Also facilitate resource and
support groups for clients' caregivers.

Certified Peer Recovery
Advocate

Advocating for patients  Case/care
management for patients

Certified Peer Recovery
Mentor

Provide support, encouragement,
resources and hope for returning citizens
becoming reacclimated to society.

Certified Peer Recovery
Specialist

I am the first contact at our Recovery and
Veteran's Treatment Courts. I visit the
candidates while incarcerated and talk to
them about the program and explain my
role as a support to them, especially early
on when they're overwhelmed with our
requirements, their living situations and
the issues that present as they progress
in recovery. I am the safe ear. 



Certified Peer Recovery
Specialist 

Transport peer where they need to go.
Facilite APPR groups and other groups. I
work with my peers to help them realize
a life that is rewarding and fulfilling by
their own definition.

Certified Peer Recovery
Specialist 

Provide support to those struggling with
substance use and mental health
disorders. Manage a caseload, keep up
with numbers to sustain the business
(start-up organization)

Certified Peer Recovery
Specialist 

Provide support for FEP (first episode of
psychosis) individuals.  I listen, advocate,
build living skills, create a space for
socialization, educate how to live with a
mental illness and still become a
respectful member of society.  The
biggest cheerleader of any success or
change in behavioral challenges and
conquering a fear.  I assist with doctor
appointments, job interviews, and other
duties assigned. 

Certified Peer Recovery
Specialist 

Engage SUD patients in hospital meet
them where they are.  Offer Peer support,
run Peer groups, offer resources i.e.
detox, inpatient rehab, IOP, PHP long
term Sober Living.  Attend  OD
awareness events, Narcan trainings, work
on Harm reduction on Mobile unit. 

Certified Peer Recovery
Specialist 

provide mental health and/or trauma
support to individuals and also provide
support to those with substance use
issues trying to find a better way to live.
My program works with those that are
homeless and are looking to get off the
street, I try to help find housing, also
insurance, IDs, in touch with social
services, try to help getting a job or apply
for disability if there is one. 



Certified Peer Specialist I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with
SMI and/or co-occurring disorders.  My
position entails creating a person-centered
approach to recovery utilizing the core
values of a CPS.  I support the individuals in
creating service plans, advocating for their
recovery through interdisciplinary support,
inclusion in the community, pros and cons of
their recovery choices, skill building, and
creating/maintaining a natural support
system.

Certified Peer Specialist Doing group on how to manage their PTSD
symptoms and recovery & relapse
prevention from substance abuse. Taking
Veteran out on outing in the community and
give them Peer support.

I work at a Center for Independant Living. As
such in the role of cps I wear many different
"hats" so to speak. I am a peer counselor, an
independent living specialist, a housing
coordinator, and an information broker. I do
everything from case management to writing
IRP goals, vocational rehabilitation and
everything in between. 

Certified Peer Specialist

Certified Peer Specialist Meet with participants to provide support and
lived experiences.

Advocacy, Bridge to healthcare services,
support in developing coping skills for health
conditions/symptoms

Certified Peer Specialist

Certified Peer Specialist The role I perform as a Peer Specialist is
through my lived experiences I role model to
my peers that recovery is possible.  The
individuals who I  have worked with have a
difficult time socializing with others, have low
self esteem, need help with organization,
weight loss, employment, and/or housing. 



Certified Peer Recovery
Specialist 

Provide recovery support, resources, and
advocate for people with substance
diagnosis or both substance and MH
diagnosis who are willing to work towards
recovery goals. Train new Peer Support staff.
Train folks on how to administer Narcan and
dispense Narcan. Safe Station- Assist people
in the process of attending inpatient
treatment for substance use and transport
when applicable. Provide outreach to people
who have recently experienced a non fatal
OD- offer support and appropriate resources.
Provide outreach to people experiencing
homelessness- offer them support &
appropriate resources. Collaborate with other
programs- LEAD, Crisis Response, EMS,
Police Departments, Hospitals, and other
treatment centers & programs to provide
higher level of service. Build partnerships
within the community while being completely
transparent regarding my personal lived
experience to help connect, educate, and
break stigma. 

Certified Peer Recovery
Specialist Trainer 

I train new and upcoming CPRS's 

Before accepting Peer Specialist, I was a
case manager. I encourage ,I mentor,
persuade  newly recovery persons of what
life is like in recovery by showing them
examples of my life and my self disclosure.

Certified Peer Specialist

Certified Peer Specialist I work with the homeless that have mental
health/substance use and/or trauma in their
lives trying to find housing and moving
forward. 

I help connect people with mental illness
and/or substance use disorder to services in
the community.  I help them work through
difficult feelings and support them as they
work towards recovery.  I also assist them to
maintain housing.

Certified Peer Specialist



Certified Peer Specialist The way I explain my job to my clients is I am
your middleman. I help you with getting
appointments that you need help come up
with wellness plans. If a doctor is not
performing the way, you would like I can talk
to them for both of you to understand. 

Project Lead, Dual Recovery Program (DTR)Certified Peer Specialist

Certified Peer Specialist I am someone who has lived experience with
mental illness. I work with people who have
mental illness. I help them to achieve life
goals.  

Certified Peer Specialist II I am the connective agent in the clinic that I
work for, assisting clients to access
resources for a variety of needs. Mental,
physical health, and addiction counseling are
but a few of the resources we offer. I utilize
lived experience to assist clients navigate
often troublesome pathways to healthier,
more fulfilling lives.

Facilitate dual recovery meetings virtually
and in person. Currently these are a 12-Step
meeting called Double Trouble in
Recovery(DTR). We are hoping to add
additional dual recovery educational
meetings such as Intentional Peer Support,
trauma recovery group, medication support
group, CBT, DBT, Motivational Interviewing,
workshops on wellness tools etc

Certified Peer Specialist
in Mental Health

Actively engage those returning citizens with
judicial involved experience, mental health
diagnosis, and or cooccurring substance use
history. Provide peer support utilizing shared
lived experience to assist these individuals
with overcome these challenges to go on and
live meaningful and purposeful lives. Use
evidence based practices of a Trauma
Informed Care and Person Centered
Approach to empower personal responsibility
for recovery and overall mental wellbeing.

Certified Peer Specialist
MH/Forensic Peer Mentor



I provide support to Veterans with both
mental health and substance use challenges.
I work in an out patient mental health
program.

Certified Peer Specialist-
Veterans Health
Administration

I listen, spend time with and support a peer to
maintain their recovery and wellness as well as
supporting one to live to their own potential.
(however they choose to live)  I also share
snippets of my own recovery story to instill hope
in a peer. 

Certified Peer Specialist,
Certified Older adult Peer
Specialist

Working with Veterans with mental health
issues, substance use, addictions and
homelessness barriers.

Certified Peer Support

I work as part of an Assertive Community
Treatment Team.  I provide care and
treatment for those with MH and SUD and
trauma disorders.  All of my peers have
psychosis as part of their diagnosis.  I
promote client self determination and
decision making.  Idvl. counseling, skills
teaching, group work, household
management, illness management and
recovery.  My peers are in a variety of
environments including IRTS, the hospital,
jail, group home, board and lodge, living
independently. 

Certified Peer Support
Specialist

Certified Peer Support
Specialist

My job description is that,I walk along with
my peers who are on their journey in
recovery in a relationship based on mutuality
. I meet with them 1:1, and I facilitate many
groups and trainings.

Certified Peer Support
Specialist

I am someone who has a mental illness and
is in recovery. I help my consumers with their
mental health symptoms, including assisting
them to fill out paperwork, role-playing, and
self-advocacy.

Support consumers who are transiting from
homelessness into housing

Certified Peer Support
Specialist



Certified Peer Support
Specialist

I work in the behavioral health department of
Winnebago County Human Services and am
a part of the CCS and CSP teams working
with individuals with mental health issues and
substance use disorders.

Advocate for client, set them up with
services, help them plan and attain goals.

Certified Peer Support
Specialist

Certified Peer Support
Specialist

I work under contract for the county as an
advocate for the mentally ill. I am providing
support to both the client and the case
manager linking clients to community  and
healthcare resources. I provide emotional
support and run groups to assist in providing
more opportunities to clients. I am in my first
year in this exciting role and have enjoyed
the rewarding experiences it brings. 

Inpatient documentation, groups, individuals,
assessments, Behavioral codes, 

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Work 1:1 with peers in an Acute setting
,facilitate groups, work with peers in
outpatient or out in the community, work with
peers who are currently incarcerated. And
have fun.

Certified Peer Support
Specialist

Support encourage empathize advocate
anyone who request and accepts support in
their addiction mental health or life needs

Provide experience based support for
individuals struggling with PTSD, substance
abuse, homelessness, mental health issues
and disabilities. 

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Provide support, advocacy and resources for
people with mental health issues, substance
abuse, addictions, and homelessness
including US Veterans and first responders.



Certified Peer Support
Specialist

Certified Peer Support
Specialist

Provide education on self awareness, mental
health awareness, coping skills, relaxation
skills and etc.  Offer advocacy, offer support
when needed to with unit staffing or do 1:1
peer sessions with selective individuals 

I work with other veterans to help reduce the
stigma associated with substance abuse and
mental health challenges. I work with them
and support them to help reach their goals. I
try to model recovery my maintaining my
personal recovery and providing hope that
recovery is possible. I educate other non-
veteran providers on the unique aspect of
military culture. I provide individual sessions
as well as facilitating recovery groups.

Certified Peer Support
Specialist

To provide hope and support though lived
experience to assist participants in their daily
lives.

Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food,
clothes,

Certified Peer Support
Specialist Respite Staff 

Giving Informative coping, life skills,
resources on mental health and substance
abuse, hope,sharing stories and victories. 

Certified Peer Support
Specialist/ Facilitator 

As a CPSS I respond to overdoses and post
overdose calls with First Responders. Utilize
a warm hand off strategy. Build rapport. Walk
with our community members and connect
and  develop plans and relationships using
motivational interviewing. Provide advocacy,
informational guidance and explain the many
pathways to change to individuals and
community members as a whole.  Maintain
accurate records.  

Certified Peer Support
Specialist/Opioid Response
Specialist



I walk shoulder to shoulder with peers in both
the community and a hospital setting.
Meeting my brothers and sisters where they
are is key for me. I keep in mind, I am here to
serve at a lighthouse, not a lifeboat.

Certified Peer Supporter

I work with children who have behavior and
mental health challenges. I help them learn
and utilize healthy coping skills and
strategies, recognize triggers, help them feel
heard/understood and encourage self-
advocacy skills, while also advocating for
them (and others) on treatment teams and
meetings as needed.

Certified Youth Peer
Support Specialist

Co-Founder/Associate
Director/CMPSS 

I counsel people, I do advocacy work, and
general day to day operations of my
company 

80% Outreach with Community Partners and
peers seeking support who cannot come to
our physical location  20% Peer Support

Community Connector 

I am in a field based position and I provide
support to individuals who were previously
unhoused and are at risk of eviction due to
their mental illness. I share my struggles and
connect with my community in a way non
peers cannot. I also do a lot of administrative
work to support the program in the referral
process.

Community Health Worker/
Certified Peer Specialist 

Provide basic support related to work
coordination, communication and
administration following administrative
policies and procedures. Helps peer staff
with coaching to strengthen self-awareness
and interpersonal skills for providing services
while maintaining self-care. Facilitation of
group activities during day programs. 

CPRS Supervisor

Harm reduction, community outreach,
substance misuse prevention

CPRSS/CHWI/SMS



I use my recovery story to help and
support those who are experiencing
mental health challenges. I also supervise
peers who are in recovery to achieve their
full potential. 

CPRS Supervisor

I meet clients were they are and through
various supports assist them in facing
whatever challenges they have. My
responsibilities are extremely wide in
range from sitting with those who are
unable to walk, talking to them , socializing
to helping clients who battle anxiety,
depression, ptsd do things such as fill
paperwork out, set up appointments, go to
appointments, go grocery shopping with,
clothes shopping, support during trial or
court proceedings, help establish family
support or institutional support, visit in
hospitals/hospice/shelters ,help
gain/maintain employment and housing
and communicate with doctors regarding
all aspects of the client . I also eat with, go
to parks , travel with clients who struggle
with various diagnosis or ailments. Also all
encounters must be documented and any
changes in living status as well such as
hospitalization e.g.

CPS

Advocate for  consumer’s diagnosis with
mental health.

CPS

I work with clients with various issues
such as Substance Abuse as well as
Mental Health Issues.  Since I am/have
been treated for both, the Peers I see
seem to trust me because I've been there
and understand.  I have been able to build
a rapport with them.

CPS

CPS Advocate, mentor and provide support to
the served individuals 



Supervise all areas of mobile Forensic
CPS team.

CPS Supervisor

Maintain CEU Database for the State of
Georgia, assist in the training department
for new CPS-MH training, monthly CEU
webinars and assist and provide peer
support when needed.

CPS-MH CEU Coordinator

Acknowledge an insecurity, provide
resources and connection to care to
community members based on an
assessment, then proceed to navigate,
collaborate and assist in maintaining that
process. 

CPSS, ORS

I work in a homeless shelter i cook meals,
wash clothes, help clients with IDs , SS
cards, budgeting ,social skill, life skills and
resource's for mental health and recovery.      

CPSS/House Manger

Peer Support SupervisorCRSS/CPRS Program Manager

My responsibilities are administrative in
the Customer Service department where I
provide a welcome and engaging
atmosphere for customers who call to
request services through the PIHP which
may include follow-up calls to customers
who complete residential treatment or
discharge abruptly to reengage. I also
facilitate the Customer Advisory
Committee which consist of members who
receive services through their local CMH. 

Customer Support Specialist

Develop, Lead, Maintain, and Oversee
Peer Service Programs in the county
where I live. 

Deputy Director

Overseeing all Operations, Certified Peer
Specialist Learning Community, Advocacy
as an agency. 

Director of Advocacy
and Operations



Supervise a team of people with lived
experience, ensure that the peer support
role is separate and unique from other
roles, use the code of ethics to inform self-
determined work with those we support,
educate clinical and non-clinical staff on
recovery oriented principles and
language, oversee the administrative and
operational daily tasks of the peer support
team

Director of Recovery
Services

Direct a 24 hour, 7 days a week, 365 days
per year hospital diversion, crisis
intervention, respite home, including
Community Oriented Recovery and
Empowerment, and Transition of Care
programs. Manage and coach a staff of 9
individuals. Budgeting, physical plant, and
guest relations.

Director, Warren
Washington Rose House,
People USA

I run the MH Drop In Center, Supervise
PSS & PRC staff, write grants, HR, and
run the business/Center. Worked for 45
years in this field as SCL, Psych Tech, etc.

Executive Director /PSS PRC
Supervisor/Wellness Drop-In MH
Center

As a person with lived experience and a
certification as a NC Certified Peer
Support Specialist I provide guidance,
mentorship, supervision and leadership to
a peer run and managed nonprofit of 49
other peers. I create funding opportunities
to build up the peer workforce in Western
North Carolina at above living wage pay. 7
years ago we had 2 paid staff, today we
have 50. 

Executive Director, Certified
Peer Support Specialist 

I offered peer support to parents.  validate
parents feelings  support them to build
parenting skills  emphasis the importance
of practicing self-care.  I also emphasis
about advocacy for the parents and how
to advocate for their own children. 

Family Partner



Provided emotional support , phone call to
remmind the appoinment provided
education, accompany to diferents
appoinment, resoursces provided, support
to get appoinment, emotinal support to
imigration appointment, buy food or
groceriers, provide wrap information in
the group, assist in diferents groups,
anxiety group trauma group, social skills
group, depression group aparenting
group individual conselor to acompany to
diferents plece

Family Partner Recovery
Coach

I draw from the knowledge and lived
experience from navigating the child
serving systems in my county with my
own child to support other Families who
are doing the same. By tailoring the
support to be what the family needs at the
time, we encourage each other to feel
autonomous by strategic empowerment.
Through empowerment, families can feel
they have expertise to bring to the table
and this fosters a much more collaborative
system of care for our children! 

Family Peer Support Partner

I do Family Peer Support for 17 counties
under a grant. We provide services for
free and virtually. Other than peer support
duties I facilitate webinars, Kentucky
Family Leadership Academy, do a ton of
outreach, partner with community child
and family serving agencies, keep up a
Facebook outreach/resource sharing
purposes and also do fundraising.

Family Peer Support
Specialist

I support and engage families of youth
and young adults experiencing their first
episode of psychosis.  

FEP Certified Family
Partner 

I teach and manage the forensic Peer
support training program.

Forensic Peer & Recovery
Support Specialist



I teach the Forensic Peer Recovery
Support Specialist training, I provide
mentorship, resources, support, and
feedback to our members. 

Forensic Peer Recovery
Support Specialist

I go out in 911 calls for mental health and
substance misuse concerns. I support the
peers in the crisis unit stays and aftercare
follow ups to ensure they are linked to
services needed. I also bridge the gap
between the peers with law enforcement
and clinicians so their voices are herd and
they can be understood. 

Forensics Peer Mentor

Assist residents in the Behavioral Health
Group Homes to develop skills to learn
and grow in recovery. To understand their
diagnosis and how to work with it going
forward to live the best life they can. Also
to learn to understand the different mental
illness's of their house mates and to be
tolerant and kind to each other.

GHBH CBHPSS

Work for a SSP, do community education,
syringe pickups, wound care, sex work,
transportation for peers. Anything Harm
Reduction based I try to keep up with. 

Harm Reduction Coordinator

Go in the community educate and pass
out HIV Self test for induvial to know their
results on HIV in the private of their
homes and make sure that induvial get
COVID information

HIV/COVID NAVIGATOR

Onboard new hires, payroll, PTO, benefits,
peer support staff,NC CPSS/Recovery
Coach

HR Coordinator

I assist Veterans in navigating thru the
Atlanta VA. System.

Information Receptionist



I am a Peer recovery specialist for the
Construction Laborers.  I answer a
warmline, we connect members and their
families with resources, we advocate, help
make appointments, visit, help with care
planning and after care planning, we do
follow up communications and support.  

Laborer Recovery Specialist

I work with Veterans at the Providence
VAMC in RI. There I do individual
meetings with Veterans, sharing my own
story of recovery, and helping them
continue their own story. Also, I work on
the inpatient unit, ER, and conduct
different Pert groups. 

Lead Peer Specialist

Share living experience with others on a
one-on-one basis or group. The goal is for
the individual to create tools and skill to
live out the best life possible.                                               

Lead Peer Support Specialist

I oversee peer services in a major hospital
system that provides peer services in
many different programs and disciplines.  I
train and educate peers on the peer role,
peer competencies as well as the skillsets
that are required to engage the our
diverse client population. we have close to
70 peers employed. i provide training to
all employees on recovery principles and
values, the peer role and utilization of
peers, and stigma reduction. I share my
own lived experience to validate peers as
well as the population we serve. I also
help with cultural diversity and trauma
informed care. 

Lead Recovery
Coordinator

Work on a PACT Team with a case load of
clients. I teach recovery, facilitate groups,
provide transportation to appointments,
case management, have 2 hours of clinical
supervision a week, get 20 CEU credits a
year, develop treatment plans, etc

Licensed Behavioral Health
Peer Support Specialist



Manage Peer Support Services.
Facilitate Peer Support trainings. Monitor
13 Peer Support Facilitators across the
State of NC.

Manager of Community Services

Assist Crisis Councilors with clients in
crisis by using life experience to gain a
connection with the clients.  Keep a case
load of clients who are in some kind of
Mental Health or Addiction Crisis to aid
the client to meet their goals to move past
the crisis. 

Mental Health and Recovery
Peer with MCAT

I close consumer cases. I do the CEO
Report monthly. I also do the OASAS
report and FSN report. I help with
reception. I search for resources for our
consumers. I maintain the MHPC Council
member files and minutes. I help
organized community events. I am part of
the EBF. I submit surveys from our
consumers to see how their experience is
with staff. I set up interviews. I engage
consumers when they have questions or if
I need to cancel a staff member
appointment. I take meeting minutes and
notes. 

Mental Health Peer Connection
Program Assistant

Mental Health Peer Connection
Program Assistant

I compile reports for our funders of the
services my colleagues have been
providing. I assist the director of the
program in his duties to obtain funding
and hosting events for the consumers we
serve. I help my program find community
resources. I create PowerPoints, start
meetings, I help with community
engagement just to list a few of my
responsibilities.  

I listen and help guide people who are
struggling with their mental health. We talk
about healthy relationships and healthy
coping skills. 

Mental Health Peer Specialist 



I assist people with mental and physical
disabilities find employment and maintain
employment. 

MHPC Peer Support Specialist

I use my life experience, my education,
and my experience with community
systems and resources to model, educate,
encourage, empower, build, bridge, and
celebrate the Care Provider of a child. 

National Certified Family Peer
Specialist/ Certified Medi-Cal
Peer Support Specialist

I am the supervisor for 7 of the
coordinators of multiple programs we
offer. I handle day to day questions and
coordination with those programs and the
people overseeing those programs. 

NCCPSS Program Director 

Organizational Development
Coordinator/Training
Coordinator

Work within a team and serve as primary
liaison to program director by overseeing
and supporting operations. Handle all
aspects of scheduling, planning and
coordinating trainings. Facilitate trainings
and train facilitators. 

I work with people that are homeless,
need to find a doctor and I can go with
them to the doctor, therapist, or counselor
if needed.  I work with people to do their
WRAP plan.  I assist people with making
out paperwork.  I help people do life.  I
provide CORE and HCBS services also.

Outreach Peer Specialist

Support parents/guardians with using their
voice, empowerment, advocating, and
holding hope.

Parent Partner

Supervising the peer case managers and
peer support staff. I provide training,
mentorship and guidance. I also makes
sure documentaion is correct and collect
grant data. 

Peer Case Manager Supervisor

I provide peer support to those who are
seeking support through the organization I
work for. I also provide supervision to
other Peer Specialists within the
organization.

Peer Coordinator



My primary role is to learn all about
Sunrise's various programs and how they
operate so that I can provide support to
Peer/Staff as they need to be away from
their positions without worrying about
coming back overwhelmed with a back-
log of work.  I'm trained to take care of the
day to day operations to keep everything
up to date.  As I'm on each program I
interact with 1-to-1 Peer Support.

Peer Floater

Help peers in the Medi-Cal Peer Support
Specialist Training program seek
internships and jobs in the field.
Supporting peers in completing the
training.

Peer Mentor Specialist

I support consumers in the recovery
process by building a trusted relationship
through shared experiences.  Together we
process, troubleshoot, and problem solve,
explore and practice skills and search out
strengths to aid in the recovery process.

Peer Professional

Provide support to individuals in an
inpatient setting and once they discharge
if they choose to sign into program.
Create treatment plan goals and
collaborate to achieve goals.  Help to get
connected to outpatient mental health
services as well as community resources
that will help meet their needs.  Offer hope
for recovery, that they are not alone and
that putting in hard work has rewards.

Peer Recovery Coach

Support individuals one-on-one in a peer
support capacity.  Raise awareness in the
local community on recovery from
substance and mental health issues.
Help and oversee volunteers.   Plan and
execute community events.

Peer Recovery Coach

Recovery CoachPeer Recovery Support Specialist



Provide one on one peer support to
individuals with SUD. interact with
community partners. Put on prosocial
recovery events. Provide education on
SUD to providers and communities. Peer
Support in healthcare settings. Supervisor
volunteers. A lot of paperwork. 

Peer Recovery Coach

Support the people like myself who have
mental health and/or substance use
disorders in their recovery. Transport
people as needed for medical etc. Lead
peer group weekly and discuss various
recovery topics. Monitor and maintain an
atmosphere of recovery in our Peer
Recovery Drop-in Center. Answer
Warmline calls from people with co-
occurring disorders.

Peer Recovery Specialist

Facilitate PRSS certification training. One
on one peer support. Employment
assistance ie resume building job search,
obtaining additional trainings, fingerprint
clearance card applications and good
cause exception applications, housing
support, goal identification and
accountability. Social support, connecting
to resources in the community. Strengths
identification. 

Peer Recovery Support
Specialist Trainer

I provide person centered consultations
that support members that live with
mental health concerns and substance
use disorders. I create budgets that
supports members with the wellness
recovery plan so they can experience the
diverse opportunities and gain enrichment
to enhance their quality of living.

Peer Resource Consultant

Supervising peer staff, ensuring peers
adhere to policies, procedures and follow
code of ethics. Assess clienteles needs
and assist with connection to needed
services.

Peer Services Program Manager



My role is to recruit, hire, and train our
peer support specialists. I provide ongoing
support and coaching to help them in
becoming their best self so that they can
empower and offer hope to the people
that we serve.  I look for ways to improve
the services that we provide and other
trainings that we can offer in order to help
our people be successful in their recovery
journey such as the Chronic Disease Self-
Management Program, Action Planning
for Prevention and Recovery (APPR), and
the Ready to Rent Program.  I do
administrative tasks: timesheets, emails,
attend meetings, and am on several state
councils.   I provide presentations to
educate and bring awareness to the value
that peer services provide both within our
agency and outside our agency.  I am
always advocating for the values and
principles of recovery-oriented care which
includes promoting collaboration and
understanding between clients and staff.  I
model recovery and promote self care
with all staff and the people that we serve.

Peer Services Coordinator

Expand peer support   Provide a non
judgmental ear   Resource and referral
Share my lived experience when relevant
Promote hope and recovery   Outreach
with community partners   Resource fairs  

Peer Services Specialist 

Provide meaningful peer support for
individuals going through the court
process / in-custody.  I direct them to
resources, provide emotional support,
help them get into treatment etc.  I also
answer a lot of requests from SCORE jail.  

Peer Services Specialist for
Des Moines Municipal Court

Support individuals with mental health
disorders to become self-efficacy. 

Peer Specialist



Peer Specialist My position functions as an interdisciplinary team
member, assisting physicians and other
professional/non-professional personnel in a
rehabilitation treatment program. Peer
specialists perform a variety of therapeutic and
supportive tasks that include assisting  Veterans
in articulating their goals for recovery and
personal wellness, learning and  practicing new
skills, helping them monitor their progress,
assisting them in their treatment,  modeling
effective coping techniques and self-help
strategies based on the peer  specialist’s own
recovery experience, and supporting them in
advocating for themselves to  obtain effective
services. The position functions as a role model
by exhibiting competency  in personal recovery
and use of coping skills, assists Veterans to
advocate for themselves,  and provides
information and peer support services for
Veterans in outpatient, inpatient,  and/or
community settings. The position assists
Veterans in treatment, based on the  principles of
recovery, wellness, and resiliency, by promoting
self-determination, personal  responsibility, and
the empowerment inherent in self-directed
recovery. By inspiring hope  that recovery,
wellness, and resiliency are achievable goals, the
position can assist and  empower Veterans, who
are diagnosed with mental illnesses and/or co-
occurring disorders  as well as other chronic
illnesses or injuries, to achieve their personal
recovery goals. The  position performs a wide
range of tasks to assist Veterans in regaining
independence  within the community and
mastery over their own recovery and wellness
process. I am community based outreach Peer
working with HUD/VASH program with Homeless
veterans.

Peer Specialist Case management; group facilitation; individual
sessions; and other administrative tasks.



Meeting individuals where they are at utilizing
trauma informed and person centered language

Peer Specialist

Standard peer job descriptionPeer Specialist

Peer Specialist Assist clients with living a better life, Groups,
Notes Advocate for client's, take client's to
appointments.

Peer Specialist Support individuals with daily living skills that are
in mental health recovery.

Doing groups such as creative expressions, peer
perpective, peer support and help peer
advocate for themselves. Help them with
SSI/SSD, housing, Identification,etc.

Peer Specialist

Peer Specialist To assist, advocate, mentor, and build a rapport
with veterans with life challenges. 

Peer Specialist Assist individuals in an inpatient psychiatric
setting. Demonstrate assisted daily living skills
and the importance of those skills within one's
life. Highlight other needed skills for when the
individual is ready to transition into the
community, such as computer skills,
communication skills, along with tools and
resources to assist and strengthen the individual
now and in the community. Offer hope and
encouragement for the individual.

Peer Specialist Work for the Cincinnati VA as a combat medic
peer support in the trauma recovery residential
unit. Specialize in PTSD, Combat PTSD, and
Sexual Trauma across three cohorts of both
male and female

Peer Specialist Support others to wellness 



Peer Specialist

Peer Specialist

Peer Specialist

As a person with life experience in my own
mental health recovery, my responsibilities are
to accompany the participant that I work with in
helping them move through and beyond the
mental health diagnosis and it's life draining
effects. To find hope again, purpose, worthiness
and self-care. I have conversations with the
participant to develop an Individual Service Plan
identifying the areas of their life they would like
to focus on and what skills or talents they have
plus barriers to their goals. From there we meet
in the community, and I keep documentation of
each of our appointments. I learn so much from
working with our participants and we have
weekly team meetings in person where we
discuss barriers or successes. It is rewarding
work and I figured if I could do it there are
others. We have to try. Someone did for me, and
I grew.

I assist, support, encourage participants. I
connect individuals with Services Providers
Education, Jobs, Tx. Emergency Housing,
Housing, MH Services, Food Cupboards,
Clothing.

Helping participants with mental health challenges 

Peer Specialist Supervisor Manage 6 Peer Specialists in a homeless
program for the Department of Veteran Affairs

Peer Specialist Supervisor Manage Peer Specialist the VA Homeless
program. Peer assist Veteran getting into stable
housing and recovery.

Managing and coaching 12 Recovery Coaches
in a treatment addiction organization

Peer Specialist
Supervisor/Manager

Work in emergency rooms to assist overdose
and mental health individuals connect to
treatment in/out patient services encourage and
promote hope for CHANGE 

Peer Specialist Wor



Model a person with lived experience in mental
health/drug addiction/incarceration living in
recovery. Provided support for the client based
on an individual need by taking them to outside
support groups, taking them to grocery stores,
taking them to appointments, helping them to ride
the bus, meeting individually with the client on a
weekly or bi-weekly basis depending on need.
Facilitating groups at our Outpatient facility.
Creating a calendar of activities and crafts for our
Housing clients so they can learn ways to have
fun in recovery. Complete all documentation
within a 24-hour period. 

Peer Specialist/Live-
in Peer Support

I complete weekly and/or monthly supervision for
Certified Peer Specialists.  I schedule and visit
with individuals in their home for peer services.
Am on several boards in my organization.  Attend
monthly meetings.  Provide food, clothing,
resources for the individuals that I serve.  Also
support them in filling out Medicaid forms, food
stamp forms.

Peer Supervisor

Provide CORE/ HCBS servicesPeer Support Advocate

Build a personal and trust relationship with
clients. (at a professional level) Support client
with personal goals and well being. Implement
activities for all clients on a daily basis. Staying
engage in their personal recovery. Be at service
to community services. Advocate on behalf of
persons with behavioral health problems to
protect the client’s rights and to  assist in
reducing associated stigma. Offer
encouragement in times of crisis. Provide
individualized, ongoing guidance, coaching and
support. 

Peer Support and
Wellness Specialis

A veteran in recovery modeling recovery.Peer Support Apprentice



I manage a day program for peers in recovery. I
provide peer support and run the day to day
operations of the program.

Peer Support Center
Manager

Housing specialist and processes expert,
Benefits support (applications and coordination
of services), resource research and connection
to services, medical care coordination
(scheduling and transportation), case
management (anything related to
housing/benefits/employment support), life skills
development/life-coaching.

Peer Support Navigator

I provide Peer Support Supervision to Peer
Support Specialists in my agency. They work on
about 15 different treatment teams. I hold a
monthly Peer Support Team Supervision
Meeting, support them as needed, and identify
problems that need attention in programs and
start new programs.

Peer Support Program
Manager

Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-
focused, person-centered, nonjudgmental;
bridge between medical model & recovery
approaches; hope: meet people where they're at
& don't leave them there

Peer Support Specialist

Peer Support Specialist The job is mostly case management, with a little
peer support thrown in. Much of the work takes
place on the street and in jails and tends to be
potentially dangerous. 

Peer support with Veterans at the Department of
Veterans Affairs working within the homeless
Veterans program. I work with Veterans to
address their current needs with a housing first
model to get them safe and stable and out of a
homeless situation, and then work with a
multidisciplinary team including social workers,
doctors, nurses, intensive mental health case
managers to work on other aspects of that
Veteran's life, as well.

Peer Support Specialist



Peer Support Specialist Provide recovery coaching and support clients in
navigating other services and resources, all the
while maintaining transparency and trust as well
as providing tools for success.

Peer Support Specialist Facilitating Recovery Groups , getting Veterans
document ready for housing, assisting with HUD-
VASH applications, providing transportation for
CTRS veterans to DMV, Social Security
Administration etc.

I support those on the journey of recovery.  I
encourage the individual to define recovery for
themselves and support them as they work to
achieve that recovery.  I draw on my lived
experience to offer encouragement as those I
serve navigate their mental health journey.  

Peer Support Specialist

Peer Support Specialist Providing certified individual and group peer
support through lived experience.

Peer Support Specialist I work for a short term crisis respite and do the
following on a daily basis:  provide peer support
by advocating for services in the community as
needed by the individual,  listen to each
individual share their issues, and offer hope and
possible solutions sharing my personal
experiences in recovery,  take referrals over the
phone,  make referrals to other agencies and
interagency for services including: PCP, MH,
case worker, and core peer among others,
collaborate with other peers,  provide
information on health and wellness topics as a
certified health and wellness coach and personal
trainer

Peer Support Specialist To help veterans in there quest to get and stay
well in there recoveryfrom there mental illness
and live a better live

Support Veterans through lived experience and
connect them to the clinic and resources that
that will best fit their needs

Peer Support Specialist



Peer Support Specialist

Peer Support Specialist

Peer Support Specialist

Peer Support Specialist

My job is at Winnebago County human Services
Behavioral Health Department working with CCS
and CSP clients as well as one client within the
Psych department. Some clients have severe
mental illness like Schizophrenia and other
clients are dual diagnosed with mental health
and substance use. I take clients out into the
community and shop with them or just go for a
ride or coffee. Also, I take clients to Dual Group
on Tuesday and Friday each week as well as
cofacilitate SMART Recovery.

Leading groups, meeting one on one, going out
into the community.  I spend time researching
topics to discuss in groups.  During one on ones
I spend a lot of time listening and engaging.  I
share my experiences with like things and
encourage my clients as best I can.

Documentation of progress notes.
Communication with team and staff, Community
outreach and networking. Advocating for client
in building and out in the community. Support
team members and company policy and
procedure. Provide education to eliminate
stigma. Help people with applications and
brainstorming paths to take. update clinic
resources. 

Help peers transition successfully into society
from rehab, prison and jail. Help with sober
living, job placement, clothing, and help support
in any way possible as long as it is positive and
supports a sober and positive lifestyle 

Peer Support Specialist It depends on what team I'm on.. At this time it's
helping reduce housing barriers such as ID's,
birth certificates, food boxes basic needs met 

Peer Support Specialist Advocacy, Mentoring, Recovery and wellness
supporter.



Peer Support Specialist

Peer Support Specialist

I facilitate group education, assist clients to
outside aa/NA meetings, remove barriers to
their success in areas like housing, employment,
basic necessities like food, clothing. I support
client at medical appointments, in drug and
family court. I help clients through the process
of applying for social security. I support the
client in knowing they are not alone and provide
hope. I work with clients on building coping
skills, managing emotions, self-care, life skills
and more.

To take inbound calls from all facets of people in
a mental heath crisis. This could include and be
much more than someone feeling lonely, to a
person in a panic attack to someone felling
suicidale, to someone ready to committ suicide.
My job is to help them find a better solution to
their present situation. This is done with active
listening, open ended question, connection,
letting them know I have been there and I made
so can they, with ultimate goal is help them see
a path that leads them to discover their own
path and they that they choose to take that path
to recovery.

advocate and support peers to find and use
their own voice.  Share my own experiences
with mental health issues in my life.  Simply
being present. sharing resources.  providing
empathy and validation and encouragement.
providing hope for the future.  supporting peers
to thrive instead of just surviving. Skill building -
socializing, grooming, cooking, cleaning,
organizing, bill paying, banking, grocery
shopping, budgeting, energy assistance, SNAP
benefits, OHP, EOCCO

Peer Support
Specialist-Provisional

To meet people where they are at in their
recovery. Share my personal story and
experience. Meet with clients one on one.
Documentation. Motivational Interviewing.
Reflective Listening, Showing empathy. 

Peer Support
Specialist/Engagement
Associates



As a Peer Support, I meet people where they
are at in their experience without judgement. I
create a safe place to hold space. I utilize
motivational interviewing skills to allow people to
find their answers. I help guide a path to support
recovery.   As a Case Manager, I facilitate intake
and assessment so that the Client may receive
treatment. I am a connector of client and
resource. I also help with housing, recovery,
finding financial aid, offer emotional support,
and fill whatever the need is. Together with the
Therapist, we create a path forward for the
Client to heal and find recovery.  As a Wellness
Associate, I create safe spaces and activities to
create connection, support wellness,
mindfulness, growth. I hold teen sober groups,
adult sober spaces, journaling, trauma informed
yoga, guide meditation in person and on
Facebook, facilitate art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

1 on 1 peer support, peer support foundation
training, employee education and community
enrichment/education

Peer Support
Specialist/Training
Coordinator

Supervise a staff of 9 peer support specialists
who are spread across 2 branches in a county
behavioral health system.  I also perform peer
support services.

Peer Support Supervisor

Check-in with a team of 8 peer support
specialists to make sure they are supported in
their role and have everything they need.
Facilitate team meetings, I also work as a peer
support specialist and work with people in
recovery as they define it.

Peer Support Supervisor

Creating connections and relationships while
advocating for safety for my participants. I use
my lived experience to create a safe place for
them to open up . 

Peer Support Worker



I oversee a team of (currently) 2 peer
specialists, and maintain a small caseload of
clients. I stay abreast of the latest developments
in substance misuse trends and peer support,
and dissemintae the information to my team and
to the agency as a whole in order to maintain
best practices in client engagement and
support. I also assist my team in acquiring and
maintaining their certifications.

Peer Team Lead

Oversee day-to-day operations of a team of
Case Managers, Specialists and peers, direct
member care/peer support, be a SME in peer
services and peer certification tasked with
ensuring training/certification of nearly 300
Telecare California peers and elevating peer
services in my mental health community through
community advocacy.

Peer Team Lead

I use a state approved curriculum to educated
and train people in long term recovery to be
peer support specialist. 

Peer Trainer

Plan, moderate, and train Peer Specialist state
wide in continuing education trainings.
Oversee and develop new Peer Respite
Programs across the State.   Assist in ensuring
Peer Specialists are trained and supported in
their roles. 

Peer Wellness Services
Coordinator 

Support people staying at a short-term crisis
respite by meeting one-on-one with peers,
assisting them in finding resources in the
community, offering crisis support, working on
recovery goals, advocating with and for peer to
get needs met with providers and others
involved in their lives

Peer Wellness Specialist

Overseeing sites where we have peer support.Program Coordinator



Community peer support, collaborating and
creating resource bridges for and between peer
supports. No direct service responsibilities, or
very little. Participating in advocacy and
committee activities, building support for peer-
focused policy and community policies. Finding
and linking peer workers to resources, training,
professional development, and technical
assistance. Creating training and facilitating.
Public speaking.

Program Coordinator

Create daily life skills and educational
workshops for Mental health members attending
daily Drop In Center

Program Coordinator

Supervise CPRSs in VAProgram Manager

Program Manager Administrative duties x  Client Case
Management x  Conduct legal research and
analysis x  Create Outreach materials x  Grant
research x  Grant proposal writing X  IT -
cvjp.org management x  IT - general X  IT-
manage Monday.comx  Maintain and update
project library on OneNote x  Manage 1-800
number X  Manage interns and volunteers x
Manage social media X  Online trainings X
Participate in Community Events x  Preparing
grant(s) reports) x  SOP(s) development x  Train
interns and volunteers x

I facilitate class material for UT180Program/Facilitator Coordinator

Supervise and direct all program coordinators
to ensure that the programs are running as they
should be. 

Programs Director

I make sure that our staff lives up to the code of
ethics and scope of practice of Wi CPSS. I also
manage my own caseload.

RC/CPSS Supervisor



I assist in starting Recovery Community Centers
in NC, which includes overseeing funding
opportunities, and providing technical
assistance.  I also supervise a program that
Sunrise and the Eastern Band of Cherokee
Indian's Tribe created called Siquo Danvhna
meaning "They are living again". 

RCO Director/ Siquo
Danvnha Supervisor

I am a person with my own mental health
recovery and I get to use that to support the
members I work with in understanding and
navigating healthcare becoming better
advocates.  I oversee peer and family support
providers.  

Recovery & Resiliency
Coordinator 

I am the supervisor of our Employment Team,
and I oversee our Recovery Center. I am a New
York State Certified Peer Specialist. I work with
my coworkers in providing peer support to our
consumers, and I spend time working with our
Psychosocial group on * Dimensions of wellness
and other activities.

Recovery Center and
Employment Services
Coordinator

Share and advocate with client experiencing
overdose from SUD. Share my experience and
reignite hope! Connect clients to organizations
that will lead or reengage clients to their chosen
paths of recovery.  

Recovery Coach

To support and encourage Peers  Recovery
Capital to maintain recovery

Recovery Coach/ Peer
Specialist

Assist with resources in the community, Help
with finding providers, maintain assessments
and care plans for Medicaid/MCO's  Assist with
lived experience of mental health and drug
addiction, enrollments into Integrated Health
Home Program (IHH),  Face to Face with clients
quarterly or as often as they need. In essence I
help people maintain their active status in the
IHH program and check in on them monthly to
assist with issues they have. I help them
understand policies and procedures and assist
with paperwork for various programs.

Recovery Support
Advocate



I facilitate WRAP, WHAM, NAMI education and
support groups for peer and family and specific
topic groups. I oversee a rural peer run wellness
center 20 hours a week and provide services in
another, less rural, county. I provide individual
peer support and substance recovery coaching.
I am actively involved in both communities
attending coalition meetings, community health
improvement plan meeting, suicide prevention
coalition, substance prevention coalition, and
board of health run meetings/wellness coalition.
I visit outpatient treatment groups, jail, the
hospital and mental health inpatient and
outpatient groups to provide educational
courses or share services our organization
provides. We have mentor  trained (NAMI)
students on college campuses and
mentored/presented to guidance counselors or
rural school districts. We have had community
lunch & learns with stakeholders to provide
awareness of our mission, services and funding
needs.

Recovery Coach/Peer
Support Specialist

1:1 Peer Support in person and via text/phone
Facilitate Peer Support groups: onsite, in
treatment facilities, and in county jails  Outreach
individuals referred for services  Provide
education about Peer Support, SUD, harm
reduction, and overdose to community
stakeholders  Complete documentation of all 1:1
visits, groups, and community education  Attend
Team Meetings once per week  Attend Co-
Reflection one time a month  Participate in Peer
Coaching/Supervision a minimum of once a
month  Connect participants to community
recovery supports and resources   Collect data
(surveys, GPRAs) from participants for grant
reporting

Recovery Community
Navigator

Client counseling, peer supervision/mentoring,
Billing and other paperwork, DOC Program,
coordination with outside agencies

Recovery Counselor,
CADC, CPS



I support a small amount of individuals. I provide
trainings to peers, and other mh professionals,
facilitate meetings with community members,
and county administrators. I do some project
management. 

Recovery Support
Coordinator

To establish a rapport with class members. To
enhance their recovery lifestyle for successful
living. Encourage members to participate in
activities in order to reduce isolation and stigma.

Recovery Support
Specialist

I facilitate growth with the peer recovery
specialist and family support partner workforce
through collaboration and connection. This
collaboration helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and
FSP skill-building.

Regional PRS and FSP
Coordinator

Supporting and encouraging others in their
recovery journeys and relaying coping skills to
the individual to ensure they are able to process
any triggers they have identified to increase the
risk of substance use. 

Registered Peer
Recovery Specialist 

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor

Responsible for patients safety, welfare; and
assist patients in their recovery from substance
abuse and PTSD.

Rehabilitation Technician

I currently work with residents that have
substance abuse & metal health issues. AS an
RSC I assist, and support residents get a better
perspective on theirs live.

Residential Service
Coordinator

Help connect people with SMI/Sud to
rescources so they can live a life in recovery,
we help set goals, transportation to medical
appointments and do wrap plans

Senior Firsthand Guide



Help client with everyday living skills,
medication management , substance use
treatment 

Senior Peer Specialist 

Thru my personal lived experiences, I share
hope and empathy with each and everyone of
my clients. I share my struggles and hopefully
give one person hope thru my personal
recovery journey. 

Substance Use Peer Support
Specialist 

Daily oversight of more than 20 certified peer
specialists

Supervisory Certified
Peer Specialist

Identify peers with commmunity  resourcesSystems Navigator 

I'm a trainer for the new 50 hour PSS classes.
Content expert asked to bring continued
professional development topics, WRAP 1 & SE
Seminar II ToT,  Legislative representative of
Western NC for several collaboratives.

Trainer of Peer Support
Specialist
Curriculum/Presentation of
topics developed by the BHS
of North Carolina 

Facilitate and Supervise Peer Wellness
Specialist Training Facilitators for State
Approved Peer Certification Training

Training Center Manager

Seeking training locates, groups, companies
and org. that desire and need mental wellness
training.  

Training Director 

I work with youth and young adults to identify
and work towards accomplishing wellness goals
and challenges they may be facing. Together we
break down the barriers that are standing in the
way of their recovery success. I strive to present
as a safe space for the individual to learn and
grow as well as express themselves freely. 

Transition-Age Peer
Support Specialist

Data report from warmliners/ emotionalsupport
to warmliners and public participants/ organize
and manage a warmline team 7days a week/
use peer support with participants at our center

Warmline Supervisor



Peer support for identified members who are
experiencing SUD and homelessness.

Wellness Recovery
Specialist

To offer peer support to members of Medicaid
with SUD and are experiencing homelessness
and/ or frequent emergency room visits.

Wellness Recovery
Specialist



Job Descriptions
Program Type: Case Management

ACT Peer Support
Specialist

Coordinating and linking services for medical
appointments, shopping and housing needs.
Provided medications and monitoring. Provided
opportunities forsocilaization.

Job Title Description

Adult Peer Support
Specialist

bridging the gap between services,
discuss/work through trauma, ptsd,
triggers/stressors, meet them where they are
with their needs and work with them to break
barriers to services such as public
transportation, mental health court,
employment and employment needs, housing
barriers

Army Recovery Care
Coordinator

Provides guidance on peer principles, policy and
processes used in developing and implementing
peer support services within the Long Beach
Healthcare System.  Collaborates with peer staff in
providing leadership, making difficult decisions,
working daily to solve unique operational and
personnel problems, a representative of peer
support services as the subject matter expert at
internal and external meetings.   Certified by
Recovery Innovations International in 2007 as one of
the first 85 Peer Specialist within the VA, also
certified by R.I.I as a Certified Peer Trainer.
Collaborative work with Whole Health program
assisting in offering complimentary mental health
groups, such as mindfulness and mindfulness-based
stress reduction.   Promote the use of evidence-
based peer support services in mental health and
criminal justice rehabilitation domains and arrange
for appropriate referrals to community or other
professional resources as necessary.   Conduct
therapeutic short term intensive counseling in
accordance with specific guidelines.  



Battle Buddy/Peer Support
Specialist

To support any veteran or immediate veteran
family member with any type of support.
Either emotional and financial support and
anything else.

Behavioral Health Certified
Peer Support Specialist 

I am the Certified Peer Support Specialist on
the MAT Team and I work with the people
who are enrolled in the MAT program, I also
work with people that are not on MAT but are
in SAIOP and want Peer Support.  I currently
have a caseload of 7 total but I can have up
to 15 at one time.  I meet with each of my
clients individually at least once a week and I
guide them in creating a WRAP plan, relapse
prevention plan, SMART goals, coping skills,
personal strengths & values, mindfulness,
effective communication, boundaries, etc.  I
also assist them in finding and connecting to
various local resources such as primary care
providers, dentists, housing/sober living, food
pantries/food stamps, free cell phones,
recovery support groups, employment, and
accompany them to court if needed.  The list
goes on, but those are some of the basic
things I do/can do with my clients.  When I
am not meeting with one of my clients, I
attend weekly staff meetings, weekly MAT
Team meetings, weekly supervision, I sit in
the SAIOP groups when I can and I recently
started facilitating an in person recovery
support meeting once a week.  

I work with people in SAIOP and people on
MAT.  I provide transportation, I link people
to community resources as needed, I provide
1 on 1 peer support, I co facilitate the SAIOP
groups, I reach out to anyone who has
missed several groups to check in with them
and make sure everything is ok

Behavioral Health Certified
Peer Support Specialist 



Behavioral Health
Coordinator of peer support 

I supervise certified/noncertified peer role staff.

Behavioral Health Outreach
Care Specialist/Peer Support

All 3 of us work 100% Work At Home since the
COVID epidemic. We work with our peers
telephonically and must carry a caseload of at
least 35 peers. We make contact with them while
they are still inpatient, then follow them after they
discharge and call them as much as-necessary
to give them the support they need to advance in
the mental health/SUDs recovery. We also
connect the peers with housing resources,
health provider resources, and any other
resources they may need. We also make sure
they are aware of all company health resources,
and we do HEDIS tasks with them. Sometimes
we may have to call protective services or crisis
units to respond.

As and outreach coordinator my duties include
establishing meaningful connections and
facilitating effective communication between the
organization and its stakeholders.

CACD1, CRM, PSS,
Community Outreach
Coordinator

Call For Change & Youth
Care Coordinator

Statewide advocacy work surrounding reducing
stigma surrounding mental illness, SUD, and co-
occuring disorders. Educating the community
and professionals who serve the community on
topics related to mental health, trauma, and
youth experiences. Providing safe spaces for
youth and young adults to connect on a peer-to-
peer level through drop-ins, support groups, and
public events. Travel across the state of
Pennsylvania to meet with other advocacy
groups, providers of services, and community
members to offer collaborative support and
receive feedback on quality of services and
recovery supports available. Reporting to grant
holders on the progress of grant-funded projects.



Care Management/Recovery
Coach

I work with adult recovery court

My job is to provide support and resources to my
clients and share my unique story of recovery
when applicable to instill hope and encourage
them through their own journey to wellness.

CAReS Peer Support
Specialist

Case Manager Provide resources and apply my learned
experience skills. We offer opportunities for
black males in a program call Guidance for
Goals. The program is self directed and we act
as navigators.

Provide client with support  Encourage clients
Use local resources  to help improve a client's
life

Certified Peer Specialist

Certified Medi-Cal Peer
Support Specialist

Groups - one on ones -   case management -
assisting clients in a full service partnership
setting - scheduling and appointment reminders

Certified Medi-Cal Peer
Support Specialist

Supporting consumers in their recovery and
wellness including peer counseling, advocacy,
resource navigation, collaboration, education,
skill  building.

Peers are different from clinical staff because we
have experienced living with a mental illness and
received or continue to receive MH treatment
and medication for our diagnosis. We serve as
role models to our clients by bringing them
hope,, strength, empowerment, encouragement,
and resilience through the power of our stories.
This interaction also requires documentation of
the skills and coping strategies we share with
them. Many of them indicate that Peer services
are an essential part of their mental health
treatment,

Certified Mental Health
Peer Specialist



Certified Mental Health
Peer Specialist

I work with peers that have had their first
psychotic episode in the last two years. I use my
own past and current experience to connect with
my peers and help them find their own voice in
their recovery journey.

Parent and Kinship Coordinator for a small Child
& Family Counseling Team; work with all clients'
parents & caregivers on everything from mental
health and basic needs to special ed, juvenile
justice, SUD needs or Systems Navigation. Also
facilitate resource and support groups for clients'
caregivers.

Certified Peer Counselor

Certified Peer Recovery
Coach 

To calmly reflect and Collaborate with persons
served and offer referrals when née to connect
them to services to aid in their personal recovery
process. 

Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

Certified Peer Recovery
Specialist

Certified Peer Recovery
Specialist

I am the first contact at our Recovery and
Veteran's Treatment Courts. I visit the candidates
while incarcerated and talk to them about the
program and explain my role as a support to
them, especially early on when they're
overwhelmed with our requirements, their living
situations and the issues that present as they
progress in recovery. I am the safe ear. 

Certified Peer Recovery
Specialist

Provide support to those struggling with
substance use and mental health disorders.
Manage a caseload, keep up with numbers to
sustain the business (start-up organization)



Provide recovery support, resources, and
advocate for people with substance diagnosis or
both substance and MH diagnosis who are
willing to work towards recovery goals. Train new
Peer Support staff. Train folks on how to
administer Narcan and dispense Narcan. Safe
Station- Assist people in the process of attending
inpatient treatment for substance use and
transport when applicable. Provide outreach to
people who have recently experienced a non
fatal OD- offer support and appropriate
resources. Provide outreach to people
experiencing homelessness- offer them support
& appropriate resources. Collaborate with other
programs- LEAD, Crisis Response, EMS, Police
Departments, Hospitals, and other treatment
centers & programs to provide higher level of
service. Build partnerships within the community
while being completely transparent regarding my
personal lived experience to help connect,
educate, and break stigma. 

Certified Peer Recovery
Specialist 

I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with SMI
and/or co-occurring disorders.  My position
entails creating a person-centered approach to
recovery utilizing the core values of a CPS.  I
support the individuals in creating service plans,
advocating for their recovery through
interdisciplinary support, inclusion in the
community, pros and cons of their recovery
choices, skill building, and creating/maintaining a
natural support system.

Certified Peer Specialist

Certified Peer Specialist Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade  newly
recovery persons of what life is like in recovery
by showing them examples of my life and my self
disclosure.

I work with the homeless that have mental
health/substance use and/or trauma in their lives
trying to find housing and moving forward. 

Certified Peer Specialist



I help connect people with mental illness and/or
substance use disorder to services in the
community.  I help them work through difficult
feelings and support them as they work towards
recovery.  I also assist them to maintain housing.

Certified Peer Specialist

To provide support  for individuals who suffer
with mental health issues and substance use
disorders

Certified Peer Specialist

I work with individuals that live with chronic
mental health in a jail diversion program.  Using
my lived experience, I assist these folks with
transitioning back into the community, find stable
housing, connect them with community
providers, programs, and services for medication
management, SUD and/or MH treatment
services, etc.  To assist them with being able to
move forward towards jail diversions and
accomplish treatment plan goals.

Certified Peer Specialist

Provide hope, encouragement, advocacy,
provide community resources, which include
mental health, and substance use services 

Certified Peer Specialist

Currently reaching out to program individuals
who need rtesources to help them with their
sentences.

Certified Peer Specialist

Certified Peer Specialist My job as a CPS is to be an advocate for the
patient in our outpatient treatment clinic. I am
someone that they can relate to and come to if
they are feeling not heard. I can be a barrier
breaker or just a silent listener. Everything I do is
always peer led and with a open, understanding,
and factual heart. I help my peers navigate life so
that they can identify their own goals and be that
supportive hand if they need it. 

Certified Peer Specialist Run groups, check-in with clients, supervise
evaluations.



Certified Peer Specialist

Certified Peer Specialist

Certified Peer Specialist

The role I perform as a Peer Specialist is through
my lived experiences I role model to my peers
that recovery is possible.  The individuals who I
have worked with have a difficult time socializing
with others, have low self esteem, need help with
organization, weight loss, employment, and/or
housing. 

The way I explain my job to my clients is I am
your middleman. I help you with getting
appointments that you need help come up with
wellness plans. If a doctor is not performing the
way, you would like I can talk to them for both of
you to understand. 

Help fellow Vet with day to day problems to get
solutions 

I provide support to Veterans with both mental
health and substance use challenges.  I work in
an out patient mental health program.

I listen, spend time with and support a peer to
maintain their recovery and wellness as well as
supporting one to live to their own potential.
(however they choose to live)  I also share
snippets of my own recovery story to instill hope
in a peer. 

Working with individuals that suffer with Mental
Health disorders; regardless of their race,
gender, and beliefs

I assist individuals with services to improve their
wellbeing with mental health, housing, and
financial support.

Certified Peer
Specialist/Office Assistant

Certified Peer
Specialist/Office Assistant

Certified Peer Specialist,
Certified Older adult Peer
Specialist. I am also a
Recovery Coach.

Certified Peer Specialist-
Veterans Health
Administration

Working with Veterans with mental health issues,
substance use, addictions and homelessness
barriers.

Certified Peer Support



I attend staff meetings, collaborate with team
members, visit clients in their homes, or see
them in the community or office, provide
support and resources, and assist with finding
out about   housing, jobs and schools. I also
make referrals to alternate   programs, role-play
appropriate behavior, and practice   making
menus, shopping lists and going shopping or
doing  laundry. I help   with budgeting, creating
an awareness of human rights,   pointing out
abilities, and aid in making choices. Finally, I
demonstrate and practice daily living skills, assist
in   obtaining services from agencies, encourage
self-advocacy, listen, practice harm reduction ,
WRAP Planning, etc...

Certified Peer Support

Assist homeless clients in our
CCHP/Comprehensive Community Health
Program find subsidized housing, teach life skills,
transport to medical appointments

Certified Peer Support
Navigator

I work under contract for the county as an
advocate for the mentally ill. I am providing
support to both the client and the case manager
linking clients to community  and healthcare
resources. I provide emotional support and run
groups to assist in providing more opportunities
to clients. I am in my first year in this exciting role
and have enjoyed the rewarding experiences it
brings. 

Certified Peer Support
Specialist

Certified Peer Support
Specialist

I work as part of an Assertive Community
Treatment Team.  I provide care and treatment
for those with MH and SUD and trauma
disorders.  All of my peers have psychosis as
part of their diagnosis.  I promote client self
determination and decision making.  Idvl.
counseling, skills teaching, group work,
household management, illness management
and recovery.  My peers are in a variety of
environments including IRTS, the hospital, jail,
group home, board and lodge, living
independently. 



My job description is that,I walk along with my
peers who are on their journey in recovery in a
relationship based on mutuality . I meet with
them 1:1, and I facilitate many groups and
trainings.

Certified Peer Support
Specialist

I am someone who has a mental illness and is in
recovery. I help my consumers with their mental
health symptoms, including assisting them to fill
out paperwork, role-playing, and self-advocacy.

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Support consumers who are transiting from
homelessness into housing

Certified Peer Support
Specialist

I work in the behavioral health department of
Winnebago County Human Services and am a
part of the CCS and CSP teams working with
individuals with mental health issues and
substance use disorders.

Certified Peer Support
Specialist

Advocate for client, set them up with services,
help them plan and attain goals.

I work in a number of positions: Customer
Service Specialist, with Job Duties of assistance
with intake paperwork, Referrals, resolution of
conflicts, I assist with problems and inquiries,
information on access of services and benefits. I
am often between the office and field duty,
attending meetings, completing paperwork,
returning emails, phone calls, visits with veterans
in facilities, home enviroment, and public places
ect. I am engaged in a fair amount of networking
and trainings, as well as work on a number of
special projects.

Certified Peer Support
Specialist

Support peers inpatient to obtain state housing
voucher, provide support to peer navigating
community healthcare system, provide support
to peers one-on-one while experiencing acute
mental health challenges, provide support to
peers experiencing homelessness to find
housing resources.

Certified Peer Support
Specialist



Navigate digital platforms via Health enterprise,
along with researching external health and
business access from participants that contribute
to a 'whole person centered care' objective.
Accept referrals for Certified Peer Support
Services from participants seeking care &
disease management support with a trauma
informed lens. Introduce Peer Support Services,
provide assessments through dialoguing
readiness for change, apply recovery & resiliency
plans based on a mutual contract from
disclosures shared within a designated guideline
and time frame; promoting community tenure.
Team project collaboratives and resource
sharing for optimal professional ethics and
tangible applications. Managing a continuum of
care from an interdisciplinary care team
collaborating behavioral health care operations
that help bridge access to specialized care.
Sustaining work life balance, supporting healing
objectives from a lived and experiential
perspective advantage. Real-timed solutions,
based on applications anchoring grounding best
practices for objectives and goal oriented
progressions.

Certified Peer Support
Specialist (telecommuter)

Work with individuals being discharged on an
Outpatient Commitment Order to to prior issues
with connection with providers for follow-up
and/or significant Social Determents Of Health
issues.

Certified Peer Support
Specialist for Assisted
Outpatient Treatment Team

Supervising the Peer Support Staff, Note
reviews, PCPs (initials/updates) and inventory of
caseload. 

Certified Peer Support
Specialist QP

I talk mainly with seniors who are experiencing
mental health problems, loneliness,
transportation problems, physical problems.  We
explore things that members might be able to do
to improve their life

Certified Peer Support
Specialist/COAPS(Certified
Older Adults Peer Support



As a CPSS I respond to overdoses and post
overdose calls with First Responders. Utilize a
warm hand off strategy. Build rapport. Walk with
our community members and connect and
develop plans and relationships using
motivational interviewing. Provide advocacy,
informational guidance and explain the many
pathways to change to individuals and
community members as a whole.  Maintain
accurate records.  

Certified Peer Support
Specialist/Opioid Response
Specialist

I walk shoulder to shoulder with peers in both the
community and a hospital setting. Meeting my
brothers and sisters where they are is key for me.
I keep in mind, I am here to serve at a lighthouse,
not a lifeboat.

Certified Peer Supporter

I assist my client with dealing with life on life's
terms.  I support those with Mental - Behavioral
health issues as well as issues with anxiety,
emotion, medical support, socially integrating into
the community, recovery from drugs and alcohol
and the list continues from there.

Certified Senior Peer
Support / Certified
Recovery Specialist

I work with children who have behavior and
mental health challenges. I help them learn and
utilize healthy coping skills and strategies,
recognize triggers, help them feel
heard/understood and encourage self-advocacy
skills, while also advocating for them (and others)
on treatment teams and meetings as needed.

Certified Youth Peer
Support Specialist

I am in a field based position and I provide
support to individuals who were previously
unhoused and are at risk of eviction due to their
mental illness. I share my struggles and connect
with my community in a way non peers cannot. I
also do a lot of administrative work to support the
program in the referral process.

Community Health Worker/
Certified Peer Specialist 



I specifically work in rural counties in NE-TN  -I
Make contact with incarcerated individuals via jail
email systems and assist them in getting into
SUD treatment programs. I lias with attorneys,
DAs, treatment centers, and sometimes family
members to arrange transport or gather
clothing/hygiene items for the client. In one
county.  -I am also a Judicial liason for a different
county in which I go to court and take referrals
from the Judges, Probation officers, and
attorneys to get people into SUD treatment
facilities.  -I also work in a 3rd county to do SUD
surveys with individuals that present with SUD in
the E.D.  - One day a week I answer calls of our
PEERhelp Warmline for an area covering 11
counties in SW-VA and 10 counties in NE-TN.  -I
do one on one Peer support with clients from the
recovery court program in a county.  -I refer
clients with resource needs to a referral platform.
I also get assigned referrals to the PEERhelp
Program through this same referral platform.  - I
facilitate SMART Recovery in two 28-day
Treatment programs (men's/women's) as well as
the detox unit associated with this program.

Community Recovery
Navigator

I am experienced in mental health and addiction
so I go out and I bring my experience to the
people in the community that I work with. I even
help others when I do not have them on my
caseload. I give hope and courage to the addict
that suffers. I give someone who has a mental
health diagnosis the chance to look at
themselves in the mirror as a human being and
strength to move forward another day.

CPS

Advocate for  consumer’s diagnosis with mental
health.

CPS

Supervise all areas of mobile Forensic CPS team.CPS Supervisor



Certified Peer Support
Specialist

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Assisting Veterans in a Homeless Program with
Mental and Substance Abuse problems.

Provide support, advocacy and resources for
people with mental health issues, substance
abuse, addictions, and homelessness including
US Veterans and first responders.

Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs

Provide experience based support for individuals
struggling with PTSD, substance abuse,
homelessness, mental health issues and
disabilities. 

Provide education on self awareness, mental
health awareness, coping skills, relaxation skills
and etc.  Offer advocacy, offer support when
needed to with unit staffing or do 1:1 peer
sessions with selective individuals 

Data report from warmliners/ emotionalsupport to
warmliners and public participants/ organize and
manage a warmline team 7days a week/ use peer
support with participants at our center

Warmline

To offer peer support to members of Medicaid
with SUD and are experiencing homelessness
and/ or frequent emergency room visits.

Wellness Recovery
Specialist

Peer support for identified members who are
experiencing SUD and homelessness.

Wellness Recovery
Specialist



CPS I meet clients were they are and through various
supports assist them in facing whatever
challenges they have. My responsibilities are
extremely wide in range from sitting with those
who are unable to walk, talking to them ,
socializing to helping clients who battle anxiety,
depression, ptsd do things such as fill  paperwork
out, set up appointments, go to appointments, go
grocery shopping with, clothes shopping, support
during trial or court proceedings, help establish
family support or institutional support, visit in
hospitals/hospice/shelters ,help gain/maintain
employment and housing and communicate with
doctors regarding all aspects of the client . I also
eat with, go to parks , travel with clients who
struggle with various diagnosis or ailments. Also
all encounters must be documented and any
changes in living status as well such as
hospitalization e.g.

Assist the homeless population in navigating
through the process in hopes of finding shelter.

CPS-WH Case Manager

Acknowledge an insecurity, provide resources
and connection to care to community members
based on an assessment, then proceed to
navigate, collaborate and assist in maintaining
that process. 

CPSS, ORS

I do Suicide Risk Follow Up calls with individuals
who are at high risk following a crisis stay. I
support them with engaging with after care and
ways to cope when suicide ideation is present

Crisis Case Manager

I work on a mobile crisis team. We go out and
help clients in crisis situations by helping with
housing, phones, food, tents, and also helping
with holds if they need to be hospitalized. 

Crisis Team Peer Specialist

Outreach and engagement coordinator / peer
mentor

CRM/ PSS



Peer Support SupervisorCRSS/CPRS Program
Manager

Develop, Lead, Maintain, and Oversee Peer
Service Programs in the county where I live. 

Deputy Director

Supervise a team of people with lived
experience, ensure that the peer support role is
separate and unique from other roles, use the
code of ethics to inform self-determined work
with those we support, educate clinical and non-
clinical staff on recovery oriented principles and
language, oversee the administrative and
operational daily tasks of the peer support team

Director of Recovery
Services

Plan date of discharge with individual according
to individuals self-directed goals and decisions,
contact aftercare programs/residential treatment
programs/find housing, send paperwork to
programs on behalf of individuals after individuals
have signed a release of information form, put
together discharge paperwork, facilitate
interviews with consumers and aftercare
treatment programs/residential treatment
programs/ residential assistance programs
according to the decisions of the individuals, find
transportation for individuals from our detox
center to aftercare program or residential
assistance program for intake there upon
discharge here, lead groups in recovery from
substance abuse; psycho education, relapse
prevention, coping skills, managing health and
mental health, recovery tools, helping individuals
craft their recovery stories, help individuals
identify goals and barriers, help brainstorm
solutions and plan next steps/actions, prepare
individuals for life after detox, network with
aftercare programs and residential assistance
programs.

Discharge Manager/CPS

Using lived experience, provide support and
hope to peers in recovery. Provide community
support, and additional supports along with
treatment team. Assist clients with access to
resources. 

Engagement Associate



I draw from the knowledge and lived experience
from navigating the child serving systems in my
county with my own child to support other
Families who are doing the same. By tailoring the
support to be what the family needs at the time,
we encourage each other to feel autonomous by
strategic empowerment.  Through
empowerment, families can feel they have
expertise to bring to the table and this fosters a
much more collaborative system of care for our
children! 

Family Peer Support
Partner

Family Peer Support
Partner

I support families with mental health challenges
who are determined to change their quality of life.

I go out in 911 calls for mental health and
substance misuse concerns. I support the peers
in the crisis unit stays and aftercare follow ups to
ensure they are linked to services needed. I also
bridge the gap between the peers with law
enforcement and clinicians so their voices are
herd and they can be understood. 

Forensics Peer Mentor

Assist residents in the Behavioral Health Group
Homes to develop skills to learn and grow in
recovery. To understand their diagnosis and how
to work with it going forward to live the best life
they can. Also to learn to understand the different
mental illness's of their house mates and to be
tolerant and kind to each other.

GHBH CBHPSS

Role model to clinicians and nonclinicians that a
severe mental illness diagnosis does not define a
person

Hawaii Certified Peer
Specialist

Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR

Assisting members to transition from ACH/FCH
and SPH to Permanent Supported Housing TCL

InReach/Transition
Support Specialist



· Assist with community outreach and the
promotion of the Pretrial Opioid Overdose
Prevention Initiative with borough-based
providers serving pretrial participants.    ·
Coordinate community outreach supporting the
capacity of pretrial services network providers to
host naloxone (Narcan) distribution events at
their sites for pretrial participants.    · Promote
borough-based overdose prevention events
empowering pretrial participants to support
overdose awareness and prevention efforts in
their communities.    · Align the Pretrial Opioid
Overdose Prevention Initiative activities with
CASES mission, core values, and culture.    ·
Utilize and value participant and family
member/significant other input to inform, revise,
and shape the quality, effectiveness, and
continuous improvement of the Pretrial Opioid
Overdose Prevention Initiative    · Track and
provide monthly and quarterly reporting data to
CASES OOPP Director ensuring the accurate
reporting of the performance of the Pretrial
Opioid Overdose Prevention Initiative    · Other
duties as required by supervisory staff.

Harm Reduction
Coordinator/ Peer
Specialist 

Provide one on one assistance and group to
clients, offering emotional support,
encouragement, and empowerment  • assisted
clients in developing and achieving recoverey
goals, advocating for their needs within the
healthcare system  • maintain accurate
documentation of client interactions and progress
towards recovery  • collaborated with clinicians,
case managers, and other professionals to
ensure hollistic care for clients

LA DMH PAC 

I am a Peer recovery specialist for the
Construction Laborers.  I answer a warmline, we
connect members and their families with
resources, we advocate, help make
appointments, visit, help with care planning and
after care planning, we do follow up
communications and support.  

Laborer Recovery
Specialist



Engaging with patients in a hospital. Provide peer
recovery support services. Educate patients on
SUD. Working with patients on their discharge
plan.

Lead Peer Recovery
Support Specialist 

Share living experience with others on a one-on-
one basis or group. The goal is for the individual
to create tools and skill to live out the best life
possible.                                                                                          

Lead Peer Support
Specialist

Work on a PACT Team with a case load of
clients. I teach recovery, facilitate groups,
provide transportation to appointments, case
management, have 2 hours of clinical supervision
a week, get 20 CEU credits a year, develop
treatment plans, etc

Licensed Behavioral Health
Peer Support Specialist

I follow a client throughout their recovery journey
from the time they are seen in the Emergency
department til they are linked with a peer
supporter in the community

Linkage Coordinator

Manage Peer Support Services.     Facilitate Peer
Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

Manager of Community
Services

Advocacy, support, resource linkage, skill
building

Mental Health Peer
Specialist

I assist people with mental and physical
disabilities find employment and maintain
employment. 

MHPC Peer Support
Specialist

To be Trauma informed and Supportive of peopleMHPS

Peer support and case management MHPS for Coordinated
Entry and Supportive
Housing



Meet peers needs. offer assistance in recovery,
housing, community resources. Listen while
working thru challenges the member is facing.
offer suggestion when asked for them. 

Outreach Support
Specialist

Assist clients and getting into their Community
again and staying with their Rehabilitation
teaching them lessons on how to conduct
themselves finding them housing jobs food
clothing

Paraprofessional

Connection to care and peer support for
individuals with SUD or MHD

Opioid Response
Specialist 

Provide resources and support to clients in the
community 

Peer

I assist participants with needs usually identified
by the social workers. Needs such as
employment, medical advocacy, and housing
while approaching each concern from a person
centered viewpoint. 

Peer Bridger 

Supervising the peer case managers and peer
support staff. I provide training, mentorship and
guidance. I also makes sure documentaion is
correct and collect grant data. 

Peer Case Manager
Supervisor

I am the manager of a whole health program. I
am responsible for training peers throughout the
state to facilitate groups. I am also responsible for
updating and reporting data associated with the
groups.

Peer Program Manager 

Assisting with daily living skills, providing escorts
to appointments, peer counseling

Peer Program Specialist

Peer Recovery Specialist Mentoring addicts to achieve goals as well as
stay clean



Provide support to individuals in an inpatient
setting and once they discharge if they choose to
sign into program.  Create treatment plan goals
and collaborate to achieve goals.  Help to get
connected to outpatient mental health services
as well as community resources that will help
meet their needs.  Offer hope for recovery, that
they are not alone and that putting in hard work
has rewards.

Peer Recovery Coach

Support the people like myself who have mental
health and/or substance use disorders in their
recovery. Transport people as needed for
medical etc. Lead peer group weekly and discuss
various recovery topics. Monitor and maintain an
atmosphere of recovery in our Peer Recovery
Drop-in Center. Answer Warmline calls from
people with co-occurring disorders.

Peer Recovery Specialist

Working one-on-one with peers who have been
recently discharged from the Behavioral health
unit and returning home. Peer work includes
helping peers get connected to services for case
management, therapy, employment, housing, etc.
PRS’s work with peers as they discuss goals
short and long term that they would like to
achieve. 

Peer Recovery Specialist

Recovery CoachPeer Recovery Support
Specialist

Facilitate PRSS certification training. One on one
peer support. Employment assistance ie resume
building job search, obtaining additional trainings,
fingerprint clearance card applications and good
cause exception applications, housing support,
goal identification and accountability. Social
support, connecting to resources in the
community. Strengths identification. 

Peer Recovery Support
Specialist Trainer

Standard peer job descriptionPeer Specialist



I provide person centered consultations that
support members that live with mental health
concerns and substance use disorders. I create
budgets that supports members with the
wellness recovery plan so they can experience
the diverse opportunities and gain enrichment to
enhance their quality of living.

Peer Resource Consultant

Expand peer support   Provide a non judgmental
ear   Resource and referral   Share my lived
experience when relevant   Promote hope and
recovery   Outreach with community partners
Resource fairs  

Peer Services Specialist 

Support individuals with mental health disorders
to become self-efficacy. 

Meeting individuals where they are at utilizing
trauma informed and person centered language

Peer Services Specialist 

Peer Services Specialist 

Peer Services Specialist Assist clients with living a better life, Groups,
Notes Advocate for client's, take client's to
appointments.

Peer Services Specialist Support individuals with daily living skills that are
in mental health recovery.

Doing groups such as creative expressions, peer
perpective, peer support and help peer advocate
for themselves. Help them with SSI/SSD,
housing, Identification,etc.

Peer Services Specialist 

Peer Services Specialist Case management; group facilitation; individual
sessions; and other administrative tasks.

I have been involved with our Acute Psychiatric
Inpatient unit for 10+ years and our PRRC
(working with SMI Veterans) for 8 1/2 years. I do
groups and 1:1's

Peer Services Specialist 

I facilitate groups, one on ones, share lived
experiences, ITCD, Case Management

Peer Services Specialist 



Peer Services Specialist Providing individual and group support to people
with mental health diagnoses 

I meet with clients in First Episode Psychosis
treatment and talk with them to see how I can
support them in their treatment as a peer. 

Peer Services Specialist 

Peer Services Specialist Work for the Cincinnati VA as a combat medic
peer support in the trauma recovery residential
unit. Specialize in PTSD, Combat PTSD, and
Sexual Trauma across three cohorts of both male
and female

Peer Services Specialist Support others to wellness 

Peer Services Specialist I assist, support, encourage participants. I
connect individuals with Services Providers
Education, Jobs, Tx. Emergency Housing,
Housing, MH Services, Food Cupboards,
Clothing.

Engage with Veterans experiencing challenges
with homelessness.  Identify barriers to housing
(finding and keeping), and explore recovery
oriented recovery.

Peer Specialist / HUD
VASH (Dept. of Veterans
Affairs)

I'm part of Cases Bronx Intensive Mobile
Treatment team that meet with clients that are
referred by NYC Mayor to assist in daily living
from benefits Substance use, housing, money
management ETC.

Peer Specialist Fully
Certified.

Manage 6 Peer Specialists in a homeless
program for the Department of Veteran Affairs

Peer Specialist
Supervisor

Manage Peer Specialist the VA Homeless
program. Peer assist Veteran getting into stable
housing and recovery.

Peer Specialist
Supervisor

Managing and coaching 12 Recovery Coaches in
a treatment addiction organization

Peer Specialist
Supervisor/Manager



Model a person with lived experience in mental
health/drug addiction/incarceration living in
recovery. Provided support for the client based
on an individual need by taking them to outside
support groups, taking them to grocery stores,
taking them to appointments, helping them to
ride the bus, meeting individually with the client
on a weekly or bi-weekly basis depending on
need. Facilitating groups at our Outpatient
facility. Creating a calendar of activities and crafts
for our Housing clients so they can learn ways to
have fun in recovery. Complete all
documentation within a 24-hour period. 

Peer Specialist/Live-in
Peer Support

Provide daily remote supervision to State &
Nationally Certified Peer Specialists

Peer Supervisor

Provide life experince with listening and problem
solving solutions

Peer Support

To connect clients with recoursesPeer Support Bridger 

Housing specialist and processes expert,
Benefits support (applications and coordination
of services), resource research and connection
to services, medical care coordination
(scheduling and transportation), case
management (anything related to
housing/benefits/employment support), life skills
development/life-coaching.

Peer Support Navigator

Housing, life skills, independent living skills, peer
support

Peer Support Navigator

I provide Peer Support Supervision to Peer
Support Specialists in my agency. They work on
about 15 different treatment teams. I hold a
monthly Peer Support Team Supervision Meeting,
support them as needed, and identify problems
that need attention in programs and start new
programs.

Peer Support Program
Manager



I call people and do Welcome calls and have a
case load of 24 people of whom I call monthly to
provide peer support services.  I liked when I was
on the forensic team better because I was able to
work in the field and take people out into the
community and show them the places I went and
what programs helped me.

Peer Support Specalist

The filler i support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specalist

Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-
focused, person-centered, nonjudgmental; bridge
between medical model & recovery approaches;
hope: meet people where they're at & don't leave
them there

Peer Support Specalist

Walking beside folks who are trying to deal with
what life has given them.  Aiding and assisting
folks with tasks that they may find challenging or
just need assistance on.  Being that person that
an individual can turn to when they have no one
else.  

Peer Support Specalist

The job is mostly case management, with a little
peer support thrown in. Much of the work takes
place on the street and in jails and tends to be
potentially dangerous. 

Peer Support Specalist

Peer Support Specalist Peer support with Veterans at the Department of
Veterans Affairs working within the homeless
Veterans program. I work with Veterans to
address their current needs with a housing first
model to get them safe and stable and out of a
homeless situation, and then work with a
multidisciplinary team including social workers,
doctors, nurses, intensive mental health case
managers to work on other aspects of that
Veteran's life, as well.

Our program is the community behavioral health. Peer Support Specalist



Peer Support Specalist Provide recovery coaching and support clients in
navigating other services and resources, all the
while maintaining transparency and trust as well
as providing tools for success.

Facilitating Recovery Groups , getting Veterans
document ready for housing, assisting with HUD-
VASH applications, providing transportation for
CTRS veterans to DMV, Social Security
Administration etc.

Peer Support Specalist

Peer Support Specalist Use lived experiences as a tool and skill to
empower, encourage, advocate for Veterans with
their recovery and for their wellness.

Peer Support Specalist I work with Peers, sharing my mental health story.
I offer encouragement and support. assist with
problem solving, encourage appointment
attendance. I educated Peer on insurance
benefits, assist with paperwork. I meet Peer for
social outing and provide one on one support.

Work with participants in treatment court. Help
them with their sobriety, employment, housing,
and being a peer in their lives. Take them to
support meetings, appointments in and out of
town, and on call 24 hours a day if they are
struggling or need to talk.

Peer Support Specalist

Utilizing personal experience and effects of
substance abuse, PTSD, and other Psychosocial
issues to assist others to see where they are with
their psychosocial issues. 

Peer Support Specalist

Facilitate on-line and in-person groups; conduct
person-to-person counseling; create groups

Peer Support Specalist

Documentation of progress notes.
Communication with team and staff, Community
outreach and networking. Advocating for client in
building and out in the community. Support team
members and company policy and procedure.
Provide education to eliminate stigma. Help
people with applications and brainstorming paths
to take. update clinic resources. 

Peer Support Specalist



Peer Support Specalist Help peers transition successfully into society
from rehab, prison and jail. Help with sober living,
job placement, clothing, and help support in any
way possible as long as it is positive and supports
a sober and positive lifestyle 

It depends on what team I'm on.. At this time it's
helping reduce housing barriers such as ID's,
birth certificates, food boxes basic needs met 

Peer Support Specalist

I facilitate group education, assist clients to
outside aa/NA meetings, remove barriers to their
success in areas like housing, employment, basic
necessities like food, clothing. I support client at
medical appointments, in drug and family court. I
help clients through the process of applying for
social security. I support the client in knowing
they are not alone and provide hope. I work with
clients on building coping skills, managing
emotions, self-care, life skills and more.

Peer Support Specalist

Peer Support Specalist Advocacy, Mentoring, Recovery and wellness
supporter.

Peer Support Specalist Mat coordinator 

Support Veterans with SUD at Charlie Norwood
VA Medical Center under the Substance Use
Recovery Center (SURC) through individual Peer
support, psychoeducational groups, and through
outreach and community partners. 

Peer Support Specalist

Advocate and support peers to find and use their
own voice.  Share my own experiences with
mental health issues in my life.  Simply being
present. sharing resources.  providing empathy
and validation and encouragement. providing
hope for the future.  supporting peers to thrive
instead of just surviving. Skill building - socializing,
grooming, cooking, cleaning, organizing, bill
paying, banking, grocery shopping, budgeting,
energy assistance, SNAP benefits, OHP, EOCCO

Peer Support Specialist
for Adult Behavior Health 



Work with persons with mental health disabilities
toward recovery and that are in crisis to link to
long term treatment solutions. 

Peer Support Specialist,
Crisis Interventionist

As a Peer Support, I meet people where they are
at in their experience without judgement. I create
a safe place to hold space. I utilize motivational
interviewing skills to allow people to find their
answers. I help guide a path to support recovery.
As a Case Manager, I facilitate intake and
assessment so that the Client may receive
treatment. I am a connector of client and
resource. I also help with housing, recovery,
finding financial aid, offer emotional support, and
fill whatever the need is. Together with the
Therapist, we create a path forward for the Client
to heal and find recovery.  As a Wellness
Associate, I create safe spaces and activities to
create connection, support wellness, mindfulness,
growth. I hold teen sober groups, adult sober
spaces, journaling, trauma informed yoga, guide
meditation in person and on Facebook, facilitate
art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

To meet people where they are at in their
recovery. Share my personal story and
experience. Meet with clients one on one.
Documentation. Motivational Interviewing.
Reflective Listening, Showing empathy. 

Peer Support
Specialist/Engagement
Associates

Mentally challenged incarcerated individualsPeer Support Specialists 

Supervise a staff of 9 peer support specialists
who are spread across 2 branches in a county
behavioral health system.  I also perform peer
support services.

Peer Support Supervisor

Creating connections and relationships while
advocating for safety for my participants. I use my
lived experience to create a safe place for them
to open up . 

Peer Support Worker

Meet people where they're at and listen to what is
going on with them.

Peer Support/ CDCA



I oversee a team of (currently) 2 peer specialists,
and maintain a small caseload of clients. I stay
abreast of the latest developments in substance
misuse trends and peer support, and dissemintae
the information to my team and to the agency as
a whole in order to maintain best practices in
client engagement and support. I also assist my
team in acquiring and maintaining their
certifications.

Peer Team Lead

Oversee day-to-day operations of a team of Case
Managers, Specialists and peers, direct member
care/peer support, be a SME in peer services and
peer certification tasked with ensuring
training/certification of nearly 300 Telecare
California peers and elevating peer services in my
mental health community through community
advocacy.

Peer Team Lead

Support people staying at a short-term crisis
respite by meeting one-on-one with peers,
assisting them in finding resources in the
community, offering crisis support, working on
recovery goals, advocating with and for peer to
get needs met with providers and others involved
in their lives

Peer Wellness Specialist

I provide safe passage for my clients to treatment
facilities, appointments, court, etc. I live with my
clients when they are released from facilities to
help them get into a healthy stable living routine. I
escort them to funerals, work functions, anywhere
they feel a risk of going off their routine of
balance. I support them in their way of getting
and staying healthy.

Personal Recovery
Professional

Overseeing sites where we have peer support.Program Coordinator

Create daily life skills and educational workshops
for Mental health members attending daily Drop
In Center

Program Coordinator



I am the coordinator of all peer support workers
and peer services at my organizations.

Program Coordinator
of Peer Services

Supervise CPRSs in VAProgram Manager

Program Manager Administrative duties x  Client Case Management
x  Conduct legal research and analysis x  Create
Outreach materials x  Grant research x  Grant
proposal writing X  IT - cvjp.org management x  IT
- general X  IT- manage Monday.comx  Maintain
and update project library on OneNote x  Manage
1-800 number X  Manage interns and volunteers
x  Manage social media X  Online trainings X
Participate in Community Events x  Preparing
grant(s) reports) x  SOP(s) development x  Train
interns and volunteers x

Assess suboxone patients for withdrawals and
medication compliance. Connect them with case
management. Give resources to them

PSS

Mobile Crisis Response Team, work with
clinicians and CIT trained police officers.
Clinicians answer 988 calls and decide what level
response is needed . I respond to level 3 calls
urgent situation suicidal thoughts ,drug addiction
people off meds. we help with resources and
lived experience.

R-CPRS Behavioral Health
1 Marcus Alert City of
Virginia Beach

I make sure that our staff lives up to the code of
ethics and scope of practice of Wi CPSS. I also
manage my own caseload.

RC/CPSS Supervisor

Client counseling, peer supervision/mentoring,
Billing and other paperwork, DOC Program,
coordination with outside agencies

Recovery Counselor,
CADC, CPS

Responsible for patients safety, welfare; and
assist patients in their recovery from substance
abuse and PTSD.

Rehabilitation Technician



Assist with resources in the community, Help with
finding providers, maintain assessments and care
plans for Medicaid/MCO's  Assist with lived
experience of mental health and drug addiction,
enrollments into Integrated Health Home Program
(IHH),  Face to Face with clients quarterly or as
often as they need. In essence I help people
maintain their active status in the IHH program
and check in on them monthly to assist with
issues they have. I help them understand policies
and procedures and assist with paperwork for
various programs.

Recovery Support
Advocate

I facilitate growth with the peer recovery specialist
and family support partner workforce through
collaboration and connection. This collaboration
helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and FSP
skill-building.

Regional PRS and FSP
Coordinator

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer
Supervisor

I currently work with residents that have
substance abuse & metal health issues. AS an
RSC I assist, and support residents get a better
perspective on theirs live.

Residential Service
Coordinator

Help connect people with SMI/Sud to rescources
so they can live a life in recovery, we help set
goals, transportation to medical appointments and
do wrap plans

Senior Firsthand Guide

I use enhanced illness management recovery
which supports folks who contend with substance
abuse and struggle with mental Illness.

Senior Peer Specialist 

Help client with everyday living skills, medication
management , substance use treatment 

Senior Peer Specialist 



I meet with various types of clients who are
struggling with some type of barrier to housing.
These barriers include, mental illness, poverty,
disabilities, poor health, addiction, and even those
fleeing toxic households. My goal is to meet these
individuals where they are at (both mentally and
physically) and support them through the process
of gaining benefits that will ultimately help them to
get stable housing. Then continue to support
them to maintain that housing after as well.

Service Coordinator

To help support advocate, and teach clients basic
every day living skills

Service Coordinator/
Certified Peer Specialist

Overseeing property and Hud compliance and
Administrator, Peer specialist Focused in harm
reduction and self-care and wellness advocate 

Site Manager /Peer
Support Specialist

I provide peer supervision to three programs
within my agency. I also provide peer support to
folx in the assisted outpatient treatment program.
I walk alongside folx while they navigate their
daily lives providing support and assistance. 

Team Lead Peer
Supervisor 

Facilitate and Supervise Peer Wellness Specialist
Training Facilitators for State Approved Peer
Certification Training

Training Center Manager

I work with homeless and formerly homeless
Veteran providing wrap around housing case
management services. I provide social
reintegration support, assist with ensuring stabile
housing, assist with obtaining benefits for which
they are eligible, assist them in establishing a
sustainable budget and connect them to
communtiy resources

Veteran's Peer Support
Specialist

I provide Peer Specialist voice on the executive
team of a behavioral health agency non-profit. I
oversee all of our Peer-Delivered programming,
have been developing an implementing a 3-year
strategy for our Peer Services, and am
introducing the NAPS Guidelines to our Peer
Services and updating agency policy. 

VP of Peer Services



Job Descriptions
Program Type: Housing/Supported

Housing

Job Title Description

ACT Peer Support
Specialist

Coordinating and linking services for medical
appointments, shopping and housing needs.
Provided medications and monitoring. Provided
opportunities forsocilaization.

I have been working as a NCCPSS at Sunrise
Community for Recovery and wellness at our
drop in center which is a safe space we offer
those in need of support, groups, support
meetings, resource navigation, or if they just
need somewhere to sit for a bit and regroup. I
recently moved in the admin assistant position
which is part of the leadership team we have.
My job is amazing and I Love my work family! 

Administrative
Assistant/Peer Support
Specialist

Supervise a team of peer bridger working in
adult homes.

Assistant Program
Director 

I supervise certified/noncertified peer role staff.Behavioral Health
Coordinator of Peer
Support 

As a peer support specialist, I would facilitate 12
step education groups and client individual
sessions, as well as relapse prevention sessions.
I would advocate for the substance use
population and work with other peers to create a
pathway for peers to work in a professional
setting with a livable wage.

Behavioral Health Program
Coordinator

As and outreach coordinator my duties include
establishing meaningful connections and
facilitating effective communication between the
organization and its stakeholders.

CACD1, CRM, PSS,
Community Outreach
Coordinator



Groups - one on ones -   case management -
assisting clients in a full service partnership
setting - scheduling and appointment
reminders

Certified Medi-Cal Peer
Support Specialist

Certified Medi-Cal Peer
Support Specialist

Supporting consumers in their recovery and
wellness including peer counseling, advocacy,
resource navigation, collaboration, education,
skill  building.

Advocating for patients  Case/care
management for patients

Certified Peer Recovery
Advocate

Certified Peer Recovery
Specialist

Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is
rewarding and fulfilling by their own definition.

I am the first contact at our Recovery and
Veteran's Treatment Courts. I visit the
candidates while incarcerated and talk to them
about the program and explain my role as a
support to them, especially early on when
they're overwhelmed with our requirements,
their living situations and the issues that present
as they progress in recovery. I am the safe ear. 

Certified Peer Recovery
Specialist

Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade
newly recovery persons of what life is like in
recovery by showing them examples of my life
and my self disclosure.

Certified Peer Specialist

Certified Peer Specialist I work with the homeless that have mental
health/substance use and/or trauma in their
lives trying to find housing and moving
forward. 

I provide Peer Support Services for those that
are provided permanent supportive housing
services using the Georgia Housing Voucher. I
assist them with getting used to handling
housing after being homeless for so long. 

Certified Peer Specialist



I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with
SMI and/or co-occurring disorders.  My
position entails creating a person-centered
approach to recovery utilizing the core values
of a CPS.  I support the individuals in creating
service plans, advocating for their recovery
through interdisciplinary support, inclusion in
the community, pros and cons of their
recovery choices, skill building, and
creating/maintaining a natural support system.

Certified Peer Specialist

I help connect people with mental illness and/or
substance use disorder to services in the
community.  I help them work through difficult
feelings and support them as they work towards
recovery.  I also assist them to maintain
housing.

Certified Peer Specialist

Certified Peer Specialist The role I perform as a Peer Specialist is
through my lived experiences I role model to
my peers that recovery is possible.  The
individuals who I  have worked with have a
difficult time socializing with others, have low
self esteem, need help with organization,
weight loss, employment, and/or housing. 

Certified Peer Specialist The way I explain my job to my clients is I am
your middleman. I help you with getting
appointments that you need help come up with
wellness plans. If a doctor is not performing the
way, you would like I can talk to them for both of
you to understand. 

Help fellow Vet with day to day problems to get
solutions 

Certified Peer Specialist

Help clients navigate through their lifeCertified Peer Specialist

Is to instill hope and change is possible Certified Peer Specialist
Supervisor



Certified Peer Specialist It is my responsibility to lead by example what's
it looks and feels like to be in recovery. Peer
Support is that one individual who has"been
there" and can truly understand and relate to
the challenges and circumstances that their
designated peer is experiencing. It's our duty to
encourage, listen, inspire, and spread hope.
Also, to assist these individuals and guide them
to the maximum growth that they want to
achieve. 

I listen, spend time with and support a peer to
maintain their recovery and wellness as well as
supporting one to live to their own potential.
(however they choose to live)  I also share
snippets of my own recovery story to instill
hope in a peer. 

Certified Peer Specialist,
Certified Older adult Peer
Specialist. I am also a Recovery
Coach.

Working with Veterans with mental health
issues, substance use, addictions and
homelessness barriers.

Certified Peer Support

I work under contract for the county as an
advocate for the mentally ill. I am providing
support to both the client and the case manager
linking clients to community  and healthcare
resources. I provide emotional support and run
groups to assist in providing more opportunities
to clients. I am in my first year in this exciting
role and have enjoyed the rewarding
experiences it brings. 

Certified Peer Support
Specialist

I work in a number of positions: Customer
Service Specialist, with Job Duties of assistance
with intake paperwork, Referrals, resolution of
conflicts, I assist with problems and inquiries,
information on access of services and benefits. I
am often between the office and field duty,
attending meetings, completing paperwork,
returning emails, phone calls, visits with
veterans in facilities, home enviroment, and
public places ect. I am engaged in a fair amount
of networking and trainings, as well as work on a
number of special projects.

Certified Peer Support
Specialist



Certified Peer Support
Specialist

Support consumers who are transiting from
homelessness into housing

Certified Peer Support
Specialist

Support peers inpatient to obtain state housing
voucher, provide support to peer navigating
community healthcare system, provide support
to peers one-on-one while experiencing acute
mental health challenges, provide support to
peers experiencing homelessness to find
housing resources.

Certified Peer Support
Specialist

Provide peer support services for Veterans in
our Health Care for Homeless Veterans
Program; specifically those  Veterans who we
have housed in the HUD/VASH Program  with
the intention of keeping them successfully
housed.

Certified Peer Support
Specialist

Provide support, advocacy and resources for
people with mental health issues, substance
abuse, addictions, and homelessness including
US Veterans and first responders.

Certified Peer Support
Specialist

Provide experience based support for
individuals struggling with PTSD, substance
abuse, homelessness, mental health issues and
disabilities. 

Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food, clothes,

Certified Peer Support
Specialist Respite Staff 

As a CPSS I respond to overdoses and post
overdose calls with First Responders. Utilize a
warm hand off strategy. Build rapport. Walk with
our community members and connect and
develop plans and relationships using
motivational interviewing. Provide advocacy,
informational guidance and explain the many
pathways to change to individuals and
community members as a whole.  Maintain
accurate records.  

Certified Peer Support
Specialist/Opioid
Response Specialist



Give tours of our facility to new clients, help with
paperwork needed to get employment, facilitate
support groups, listen to clients that have
concerns and guide new clients,

Certified Recovery Peer
Specialist

I work with children who have behavior and
mental health challenges. I help them learn and
utilize healthy coping skills and strategies,
recognize triggers, help them feel
heard/understood and encourage self-advocacy
skills, while also advocating for them (and
others) on treatment teams and meetings as
needed.

Certified Youth Peer
Support Specialist

I am in a field based position and I provide
support to individuals who were previously
unhoused and are at risk of eviction due to their
mental illness. I share my struggles and connect
with my community in a way non peers cannot. I
also do a lot of administrative work to support
the program in the referral process.

Community Health Worker/
Certified Peer Specialist 

I manage a team of Peers who support
individuals from application through tenancy
support for those qualifying for the Transition to
Community Living Initiative 

Community Inclusion Manager

Provide basic support related to work
coordination, communication and administration
following administrative  policies and
procedures. Helps peer staff with coaching to
strengthen self-awareness and interpersonal
skills for providing services while maintaining
self-care. Facilitation of group activities during
day programs. 

CPRS Supervisor

I use my recovery story to help and support
those who are experiencing mental health
challenges. I also supervise peers who are in
recovery to achieve their full potential. 

CPRS Supervisor



I am experienced in mental health and addiction
so I go out and I bring my experience to the
people in the community that I work with. I even
help others when I do not have them on my
caseload. I give hope and courage to the addict
that suffers. I give someone who has a mental
health diagnosis the chance to look at
themselves in the mirror as a human being and
strength to move forward another day.

CPS

we are some one that has long term recovery in
mental health or substance use. We use that  to
help people in their recovery to show that is is
possible. My job responsibilities are as followed
take clients to appointments, help them though
any crisis, do any needed paperwork. 

CPS

Maintain CEU Database for the State of Georgia,
assist in the training department for new CPS-
MH training, monthly CEU webinars and assist
and provide peer support when needed.

CPS-MH CEU Coordinator

Assist the homeless population in navigating
through the process in hopes of finding shelter.

CPS-WH Case Manager

Acknowledge an insecurity, provide resources
and connection to care to community members
based on an assessment, then proceed to
navigate, collaborate and assist in maintaining
that process. 

CPSS, ORS

Peer Support SupervisorCRSS/CPRS Program
Manager

My responsibilities are administrative in the
Customer Service department where I provide a
welcome and engaging atmosphere for
customers who call to request services through
the PIHP which may include follow-up calls to
customers who complete residential treatment
or discharge abruptly to reengage. I also
facilitate the Customer Advisory Committee
which consist of members who receive services
through their local CMH. 

Customer Support Specialist



Develop, Lead, Maintain, and Oversee Peer
Service Programs in the county where I live. 

Deputy Director

Supervise a team of people with lived
experience, ensure that the peer support role is
separate and unique from other roles, use the
code of ethics to inform self-determined work
with those we support, educate clinical and non-
clinical staff on recovery oriented principles and
language, oversee the administrative and
operational daily tasks of the peer support team

Director of Recovery
Services

As a person with lived experience and a
certification as a NC Certified Peer Support
Specialist I provide guidance, mentorship,
supervision and leadership to a peer run and
managed nonprofit of 49 other peers. I create
funding opportunities to build up the peer
workforce in Western North Carolina at above
living wage pay. 7 years ago we had 2 paid staff,
today we have 50. 

Executive Director,
Certified Peer Support
Specialist 

Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

Family Partner Recovery
Coach

Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR

Housing Specialist Find safe and affordable housing for my clients in
need and provide assistance with obtaining
SSI/SSDI benefits



Provide a full range of information, support,
encouragement, advocacy, and referral to
appropriate community resources, and related
services in order to assist the family caregiver in
coping effectively with immediate and/or long-
term situations.  Give families detailed
information about the mental health service
system; how it works and services available for
their loved one.  Educate families on privacy and
confidentiality regulations, HIPAA, AB1424,
AB1194, patient and family rights, and the
release of information (ROI) process  Collaborate
with community partners and build teams around
families to provide wraparound support.  Help
families find the agency or service needed for
their specific situation.  Offer options,
encouragement, and assistance in navigating
County mental health services.  Promote ongoing
self-care techniques and wellness and recovery
activities for families and their loved ones.
Facilitate and co-facilitate monthly family
caregiver support groups.  Offer support during
the two-hour screening clinics in Auburn and
Roseville for Adult Mental Health and Substance
Use.  Support family caregivers by phone or by
in-person consultation.  Actively participate in
liaison role with key partners.  Coordinate
trainings and conduct community outreach.

Family Support Specialist

Research funding opportunities, completes grant
applications, manages grant reporting  Creates
and monitors grant application and review
processes   Ensures consistent grant processing,
tracking, and compliance  Participate on various
internal committees - such as the
communications, programs and evaluation, and
respite   Manages data tracking tool for accuracy
and completeness  Participate in state focus
groups and initiatives geared toward funding
opportunities  Manages compliance relevant to
each specific contract  Manages grant
documents through an effective process
Optimizing the grants administration process
Coordinating and engaging with other grant
writers  Managing grant timelines and
deliverables  

Grants Manager



Onboard new hires, payroll, PTO, benefits, peer
support staff,NC CPSS/Recovery Coach

HR Coordinator

Participates in the service, training, consultation,
and other professional activities of VA health
care services and functions as a fully vested
member of the multidisciplinary team.  Uses
personal recovery experiences to model coping
techniques and recovery tolls to coach Veterans
to relevant skills need for self-management of
their health condition(s) and pursuit of their
personal wellness.  Observes behaviors that
might indicate difficulty adapting or responding to
treatment (e.g., missed assessment
appointments, failure to attend or maintain
abstinence, risk to self or others, disruptive
behavior), completes appropriate documentation,
and reports concerns to the treatment team in a
timely manner.  Uses ongoing individual and
group meetings to teach Veterans how to identify
and combat negative self-talk and overcome
fears by providing a forum that allows Veteran to
share their experiences.  As necessary, handles
crisis interventions for Veterans and addresses
other emergent situations without the benefit of
specific instructions.  Informs Veterans about VA
and community supports and resources,
including how to effectively utilize them in the
recovery and wellness process.  Maintains a
working knowledge of current trends and
developments in holistic approaches in wellness
and recovery by reading books, journals, and
other relevant materials.  Performs other related
duties as assigned.

HUD/VASH Certified Peer
Support Specialist

Assisting members to transition from ACH/FCH
and SPH to Permanent Supported Housing TCL

InReach/Transition
Support Specialist

InReach/Transition
Support Specialist

InReach members through RSVP to the TCL/PSH
program. I am the CPSS that provides direct
support to members served..



LA DMH PAC Provide one on one assistance and group to
clients, offering emotional support,
encouragement, and empowerment  • assisted
clients in developing and achieving recoverey
goals, advocating for their needs within the
healthcare system  • maintain accurate
documentation of client interactions and
progress towards recovery  • collaborated with
clinicians, case managers, and other
professionals to ensure hollistic care for clients

I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on
the inpatient unit, ER, and conduct different Pert
groups. 

Lead Peer Specialist

Conduct outreach to and engage people
experiencing homelessness in order to
understand their specific barriers to housing;
offer a spectrum of assistance to guests  to
address their barriers to housing; serve as the
housing expert of the Outreach Team and remain
abreast of new housing  opportunities for clients;
make referrals and complete necessary follow-up
to both internal programs and  external
community partners; provide crisis intervention
as necessary and provide harm reduction
services; serve as a member of the Outreach
Team to assist guests with a myriad of self-
sufficiency services, including intake
assessments, referrals, housing counseling.

Lead Peer Support
Outreach Worker

Share living experience with others on a one-on-
one basis or group. The goal is for the individual
to create tools and skill to live out the best life
possible.                                                                                          

Lead Peer Support Specialist

Lead Peer Support Specialist Support peer clients via remote calls that they
sign up to receive a scheduled call.



Responsible for providing team members with
guidance, instruction, training and supervision.
Provides hope and encouragement to peers,
share life experiences and lessons learned as a
person in long term recovery

Lead, Certified Peer
Support Specialist

Work on a PACT Team with a case load of clients.
I teach recovery, facilitate groups, provide
transportation to appointments, case management,
have 2 hours of clinical supervision a week, get 20
CEU credits a year, develop treatment plans, etc

Licensed Behavioral Health
Peer Support Specialist

Manage Peer Support Services.     Facilitate Peer
Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

Manager of Community
Services

I facilitate groups and do outreach in the
community 

Medi-Cal Peer Support
Specialist Group Facilitator

I am the supervisor for 7 of the coordinators of
multiple programs we offer. I handle day to day
questions and coordination with those programs
and the people overseeing those programs. 

NCCPSS Program Director 

Work with folks in recovery from mental
illness/substance use, and moving forward in life
with healthy coping skills.

NYSCPS

Assist clients and getting into their Community
again and staying with their Rehabilitation teaching
them lessons on how to conduct themselves
finding them housing jobs food clothing

Paraprofessional

Supervising the peer case managers and peer
support staff. I provide training, mentorship and
guidance. I also makes sure documentaion is
correct and collect grant data. 

Peer Case Manager
Supervisor

My role as a Peer Recovery Advocate is to provide
person centered support to help individuals
improve their quality of life. I used my lived
experience as a foundation for hope that recovery
is possible and life is worth living.

Peer Mentor II



My primary role is to learn all about Sunrise's
various programs and how they operate so that I
can provide support to Peer/Staff as they need to
be away from their positions without worrying
about coming back overwhelmed with a back-log
of work.  I'm trained to take care of the day to day
operations to keep everything up to date.  As I'm
on each program I interact with 1-to-1 Peer
Support.

Peer Floater

Help peers in the Medi-Cal Peer Support
Specialist Training program seek internships and
jobs in the field. Supporting peers in completing
the training.

Peer Mentor Specialist

I am the manager of a whole health program. I am
responsible for training peers throughout the state
to facilitate groups. I am also responsible for
updating and reporting data associated with the
groups.

Peer Program Manager 

Assisting with daily living skills, providing escorts
to appointments, peer counseling

Peer Program Specialist

Support the people like myself who have mental
health and/or substance use disorders in their
recovery. Transport people as needed for medical
etc. Lead peer group weekly and discuss various
recovery topics. Monitor and maintain an
atmosphere of recovery in our Peer Recovery
Drop-in Center. Answer Warmline calls from
people with co-occurring disorders.

Peer Recovery Specialist

Working one-on-one with peers who have been
recently discharged from the Behavioral health
unit and returning home. Peer work includes
helping peers get connected to services for case
management, therapy, employment, housing, etc.
PRS’s work with peers as they discuss goals short
and long term that they would like to achieve. 

Peer Recovery Specialist 

Provide Peer services to residents of our
Permanent Supportive Housing Program. We work
from a Housing First model of care

Peer Recovery Support
Coordinator 



Facilitate PRSS certification training. One on one
peer support. Employment assistance ie resume
building job search, obtaining additional trainings,
fingerprint clearance card applications and good
cause exception applications, housing support,
goal identification and accountability. Social
support, connecting to resources in the
community. Strengths identification. 

Peer Recovery Support
Specialist Trainer

I provide person centered consultations that
support members that live with mental health
concerns and substance use disorders. I create
budgets that supports members with the wellness
recovery plan so they can experience the diverse
opportunities and gain enrichment to enhance
their quality of living.

Peer Resource Consultant

My role is to recruit, hire, and train our peer
support specialists. I provide ongoing support and
coaching to help them in becoming their best self
so that they can empower and offer hope to the
people that we serve.  I look for ways to improve
the services that we provide and other trainings
that we can offer in order to help our people be
successful in their recovery journey such as the
Chronic Disease Self-Management Program,
Action Planning for Prevention and Recovery
(APPR), and the Ready to Rent Program.  I do
administrative tasks: timesheets, emails, attend
meetings, and am on several state councils.   I
provide presentations to educate and bring
awareness to the value that peer services provide
both within our agency and outside our agency.  I
am always advocating for the values and principles
of recovery-oriented care which includes
promoting collaboration and understanding
between clients and staff.  I model recovery and
promote self care with all staff and the people that
we serve.

Peer Services Coordinator

Expand peer support   Provide a non judgmental ear
Resource and referral   Share my lived experience
when relevant   Promote hope and recovery
Outreach with community partners   Resource fairs  

Peer Services Specialist 



Provide meaningful peer support for individuals
going through the court process / in-custody.  I
direct them to resources, provide emotional
support, help them get into treatment etc.  I also
answer a lot of requests from SCORE jail.  

Peer Services Specialist
for Des Moines Municipal
Court

Standard peer job descriptionPeer Specialist

Peer Specialist Doing groups such as creative expressions, peer
perpective, peer support and help peer advocate
for themselves. Help them with SSI/SSD, housing,
Identification,etc.

I have been involved with our Acute Psychiatric
Inpatient unit for 10+ years and our PRRC
(working with SMI Veterans) for 8 1/2 years. I do
groups and 1:1's

Peer Specialist

Assist clients with living a better life, Groups,
Notes Advocate for client's, take client's to
appointments.

Peer Specialist

Help consumers obtain all their needs,
entitlements, medications, doctors appointments,
etc…

Peer Specialist

To assist, advocate, mentor, and build a rapport
with veterans with life challenges. 

Peer Specialist

Use my lived experience to help Veterans with
mental health conditions

Peer Specialist

I help clients to doctor appointments, food banks,
shopping, etc. I have helped client fill out
applications, and have helped run small groups. I
have to meet a productivity quota each month. 

Peer Specialist

Share my lived experience with VeteransPeer Specialist

Support others to wellness Peer Specialist



Peer Specialist Work for the Cincinnati VA as a combat medic
peer support in the trauma recovery residential
unit. Specialize in PTSD, Combat PTSD, and
Sexual Trauma across three cohorts of both male
and female

Peer Specialist in IHC I currently have a caseload of 13 clients. The
expectation is twenty. I meet each client weekly or
biweekly. We work on goals, bridging the gap
between clients and other providers in the
community and the providers at our facility. I
provide resources for homelessness, housing
employment, and many other excellent services
we have in the community. I meet clients in the
community for activities or at their homes. I go out
in the neighborhood looking for additional
resources for the clients. I am part of the Same
Day Access, assisting consumers with filling out
paperwork and introducing them to targeted case
managers. I meet with e-consumers to educate
them about what peer services are. I spend much
time as an SUD peer. I was hired as an SUD peer,
and now our company is integrated, so I am dual
diagnosis. I talk to all the consumers in SDA who
are substance abusers. I set appointments and
provided program materials and my business card
for further connection.

Manage Peer Specialist the VA Homeless
program. Peer assist Veteran getting into stable
housing and recovery.

Peer Specialist Supervisor

Work in emergency rooms to assist overdose and
mental health individuals connect to treatment
in/out patient services encourage and promote
hope for CHANGE 

Peer Specialist Wor

I complete weekly and/or monthly supervision for
Certified Peer Specialists.  I schedule and visit with
individuals in their home for peer services.  Am on
several boards in my organization.  Attend monthly
meetings.  Provide food, clothing, resources for
the individuals that I serve.  Also support them in
filling out Medicaid forms, food stamp forms.

Peer Supervisor



Model a person with lived experience in mental
health/drug addiction/incarceration living in
recovery. Provided support for the client based on
an individual need by taking them to outside
support groups, taking them to grocery stores,
taking them to appointments, helping them to ride
the bus, meeting individually with the client on a
weekly or bi-weekly basis depending on need.
Facilitating groups at our Outpatient facility.
Creating a calendar of activities and crafts for our
Housing clients so they can learn ways to have fun
in recovery. Complete all documentation within a
24-hour period. 

Peer Specialist/Live-in
Peer Support

I work with clients across a continuum. From
detox, 28 day residential program, IOP, aftercare
and ongoing individual support. I facilitate 2 weekly
groups in the residential program. A group based
on All Recovery paths and a group on holistic
wellness practice like QI Gong, Chakra Tai Chi and
sound healing. I also supervise three Peers that
work in various aspects of providing support
across the continuum.  

Peer Supervisor, CRPS

I work with clients across a continuum. From
detox, 28 day residential program, IOP, aftercare
and ongoing individual support. I facilitate 2 weekly
groups in the residential program. A group based
on All Recovery paths and a group on holistic
wellness practice like QI Gong, Chakra Tai Chi and
sound healing. I also supervise three Peers that
work in various aspects of providing support
across the continuum.  

Peer Supervisor, CRPS

A veteran in recovery modeling recovery.Peer Support Apprentice

Using personal experience to provide meaningful
support to peers while focusing on sustained
recovery and housing security. 

Peer Support Coach/
Certified Medi-Cal Peer
Support Specialist

Housing, life skills, independent living skills, peer
support

Peer Support Navigator



Housing specialist and processes expert, Benefits
support (applications and coordination of
services), resource research and connection to
services, medical care coordination (scheduling
and transportation), case management (anything
related to housing/benefits/employment support),
life skills development/life-coaching.

Peer Support Navigator

I provide Peer Support Supervision to Peer
Support Specialists in my agency. They work on
about 15 different treatment teams. I hold a
monthly Peer Support Team Supervision Meeting,
support them as needed, and identify problems
that need attention in programs and start new
programs.

Peer Support Program
Manager

Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-focused,
person-centered, nonjudgmental; bridge between
medical model & recovery approaches; hope:
meet people where they're at & don't leave them
there

Peer Support Specialist

Peer Support Specialist The filler i support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specialist Walking beside folks who are trying to deal with
what life has given them.  Aiding and assisting
folks with tasks that they may find challenging or
just need assistance on.  Being that person that an
individual can turn to when they have no one else.  

Peer Support Specialist Inform Peer of our services and provide emotional
support with information regarding Peers specific
needs as well as enroll Peer in inpatient or
outpatient treatment

Facilitate prrc groupsPeer Support Specialist



Peer Support Specialist Provide recovery coaching and support clients in
navigating other services and resources, all the
while maintaining transparency and trust as well as
providing tools for success.

Use lived experiences as a tool and skill to
empower, encourage, advocate for Veterans with
their recovery and for their wellness.

Peer Support Specialist

- organize Groups, - do monthly check-ins, -
organize outings, - assist with food stamps/SNAP, -
plant & maintain garden

Peer Support Specialist

Peer Support Specialist Support Veterans with SUD at Charlie Norwood
VA Medical Center under the Substance Use
Recovery Center (SURC) through individual Peer
support, psychoeducational groups, and through
outreach and community partners. 

it depends on what team I'm on.. At this time it's
helping reduce housing barriers such as ID's, birth
certificates, food boxes basic needs met 

Peer Support Specialist

Peer Support Specialist Mat coordinator 

Peer Support Specialist Provide authentic peer support & other resources
as well as recovery housing navigation & support 

Helping peers with basic needs, genuine support,
housing assistance 

Peer Support Specialist
Housing Navigators 

My job duties include primarily advocating for
persons with mental health or substance use
conditions, providing resources to anyone seeking
them, and providing substance abuse recovery
support to anyone seeking it. Other responsibilities
include offering companionship, staying up to date
on my education related to mental health and
substance abuse, and both teaching and learning
of any resources in my community.

Peer Support Specialist-
Provisional



As a Peer Support, I meet people where they are
at in their experience without judgement. I create a
safe place to hold space. I utilize motivational
interviewing skills to allow people to find their
answers. I help guide a path to support recovery.
As a Case Manager, I facilitate intake and
assessment so that the Client may receive
treatment. I am a connector of client and resource.
I also help with housing, recovery, finding financial
aid, offer emotional support, and fill whatever the
need is. Together with the Therapist, we create a
path forward for the Client to heal and find
recovery.  As a Wellness Associate, I create safe
spaces and activities to create connection, support
wellness, mindfulness, growth. I hold teen sober
groups, adult sober spaces, journaling, trauma
informed yoga, guide meditation in person and on
Facebook, facilitate art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

Creating connections and relationships while
advocating for safety for my participants. I use my
lived experience to create a safe place for them to
open up . 

Peer Support Worker

Meet people where they're at and listen to what is
going on with them.

Peer Support/ CDCA

I work with individuals with drug and mental health
disorders in a variety of in patient and out patient
settings.  I also work in the community with those
in pre-contemplation stage of change .

Peer Supporter

Oversee day-to-day operations of a team of Case
Managers, Specialists and peers, direct member
care/peer support, be a SME in peer services and
peer certification tasked with ensuring
training/certification of nearly 300 Telecare
California peers and elevating peer services in my
mental health community through community
advocacy.

Peer Team Lead

Overseeing sites where we have peer support.Program Coordinator



I oversee a team of (currently) 2 peer specialists,
and maintain a small caseload of clients. I stay
abreast of the latest developments in substance
misuse trends and peer support, and dissemintae
the information to my team and to the agency as a
whole in order to maintain best practices in client
engagement and support. I also assist my team in
acquiring and maintaining their certifications.

Peer Team Lead

Support people staying at a short-term crisis
respite by meeting one-on-one with peers,
assisting them in finding resources in the
community, offering crisis support, working on
recovery goals, advocating with and for peer to get
needs met with providers and others involved in
their lives

Peer Wellness Specialist

Supervise CPRSs in VAProgram Manager

I assist others with resources; help walk them
through some of life challenges  without
judgement  showing  that they have a team. One of
their supporters, I'm support members, Sharin g
some of my lived experiences  if needed  there
personal cheer leader.

PRS

I make sure that our staff lives up to the code of
ethics and scope of practice of Wi CPSS. I also
manage my own caseload.

RC/CPSS Supervisor

I assist in starting Recovery Community Centers in
NC, which includes overseeing funding
opportunities, and providing technical assistance.
I also supervise a program that Sunrise and the
Eastern Band of Cherokee Indian's Tribe created
called Siquo Danvhna meaning "They are living
again". 

RCO Director/ Siquo
Danvnha Supervisor

Providing support to individuals with substance
use and/ or mental health challenges within the
Justice system while encouraging self
determination.

Re-entry Peer Navigator



Re-entry Peer Navigator Providing support to participants where they are
whether that be incarcerated, in the court system,
treatment, or outside 

I am the supervisor of our Employment Team, and
I oversee our Recovery Center. I am a New York
State Certified Peer Specialist. I work with my
coworkers in providing peer support to our
consumers, and I spend time working with our
Psychosocial group on * Dimensions of wellness
and other activities.

Recovery Center and
Employment Services
Coordinator

I meet with students one-on-one, including
students in our housing program, to create and
work on goals related to recovery and academics.
I do mini WRAP plans, help budget, create study
plans. I might help a peer complete applications. I
also facilitate groups. I've run a harm reduction
group where I provided education and facilitated
dialogue around the topic. I also facilitate a
recovery seminar for students in our scholarship
program. This looks like facilitating check-ins and
check-outs, creating a curriculum of various
activities and speakers related to recovery. I also
help to provide recovery ally trainings and
naloxone trainings. I also table at events for
outreach.

Recovery Navigator

Meeting a participant where they are no mater
what whether that is in jail, treatment, the
courtroom or outside and providing support 

Reentry Peer Navigator

I am Peer Support for the Peer Support Specialists
on my team besides being a supervisor.

Registered Peer Supervisor

I am a advocate for the clients I serve. I am their
voice of reason collaborating with Staff to meet
their pathways of recovery and wellness and
substaun a quality of life that meets their needs
living healthy productive lives to the best of their
ability in a residential setting. 

Regustered Certified Peer
Recovery Specialist II



Responsible for patients safety, welfare; and assist
patients in their recovery from substance abuse
and PTSD.

Rehabilitation Technician

I currently work with residents that have substance
abuse & metal health issues. AS an RSC I assist,
and support residents get a better perspective on
theirs live.

Residential Service
Coordinator

I meet with various types of clients who are
struggling with some type of barrier to housing.
These barriers include, mental illness, poverty,
disabilities, poor health, addiction, and even those
fleeing toxic households. My goal is to meet these
individuals where they are at (both mentally and
physically) and support them through the process
of gaining benefits that will ultimately help them to
get stable housing. Then continue to support them
to maintain that housing after as well.

Service Coordinator

Overseeing property and Hud compliance and
Administrator, Peer specialist Focused in harm
reduction and self-care and wellness advocate 

Site Manager /Peer
Support Specialist

I assist residents in anyway to help them achieve
their objective.  I facilitate recovery based groups.

Support Staff/CPS

Identify peers with commmunity  resourcesSystems Navigator 

I work with homeless and formerly homeless
Veteran providing wrap around housing case
management services. I provide social
reintegration support, assist with ensuring stabile
housing, assist with obtaining benefits for which
they are eligible, assist them in establishing a
sustainable budget and connect them to
communtiy resources

Veteran's Peer Support
Specialist

To offer peer support to members of Medicaid with
SUD and are experiencing homelessness and/ or
frequent emergency room visits.

Wellness Recovery
Specialist



I provide Peer Specialist voice on the executive
team of a behavioral health agency non-profit. I
oversee all of our Peer-Delivered programming,
have been developing an implementing a 3-year
strategy for our Peer Services, and am introducing
the NAPS Guidelines to our Peer Services and
updating agency policy. 

VP of Peer Services

Wellness Recovery
Specialist

Peer support for identified members who are
experiencing SUD and homelessness.



Job Descriptions
Program Type: Certified Community

Behavioral Health Center

Job Title Description

Adult Peer Support
Specialist

Bridging the gap between services, discuss/work
through trauma, ptsd, triggers/stressors, meet
them where they are with their needs and work
with them to break barriers to services such as
public transportation, mental health court,
employment and employment needs, housing
barriers

We assist with Emergency Walk-Ins (sit with and
support while they wait to be seen by a
therapist)  We have a Life Skills group every
Wednesday. We do arts and crafts, trivia, and
support the consumers as needed. Allowing the
consumers to work on grief, depression, anxiety,
etc... We also do one-on-one appts when
someone needs help in between their therapy
sessions. And/or call to touch base with them.
We get our referrals from the therapists. We are
here for our co-workers as well. We have a very
comfortable and calm office with a comfy corner
and massager in a comfy chair where they can
come in and regroup for a 15-minute massage
and some comradery and a good laugh.
Because our office is near the Residential
treatment program, we sometimes interact with
the residents and CA staff. Our office is a Safe
Place.

Adult Peer Support
Specialist

I empower people to find their voice when they
have lost it. I support my clients by listening to
how they feel is their best course of action on
their road to recovery. I advocate for them on a
clinic and community level. I also train people to
become peer support specialists like myself. I
help my company understand the role of peer
support and how to better utilize their workforce.

Adult/Family Peer
Support Specialist 



Facilitate Psychoeducation groups to clients in a
treatment center, as well as share my lived
experience that we can and do recover.  

Assist Counselor CPS-MH 

I am the Certified Peer Support Specialist on the
MAT Team and I work with the people who are
enrolled in the MAT program, I also work with
people that are not on MAT but are in SAIOP
and want Peer Support.  I currently have a
caseload of 7 total but I can have up to 15 at one
time.  I meet with each of my clients individually
at least once a week and I guide them in
creating a WRAP plan, relapse prevention plan,
SMART goals, coping skills, personal strengths
& values, mindfulness, effective communication,
boundaries, etc.  I also assist them in finding and
connecting to various local resources such as
primary care providers, dentists, housing/sober
living, food pantries/food stamps, free cell
phones, recovery support groups, employment,
and accompany them to court if needed.  The
list goes on, but those are some of the basic
things I do/can do with my clients.  When I am
not meeting with one of my clients, I attend
weekly staff meetings, weekly MAT Team
meetings, weekly supervision, I sit in the SAIOP
groups when I can and I recently started
facilitating an in person recovery support
meeting once a week.  

Behavioral Health Certified
Peer Support Specialist 

I supervise certified/noncertified peer role staff.Behavioral Health
Coordinator of Peer Support 

As and outreach coordinator my duties include
establishing meaningful connections and
facilitating effective communication between the
organization and its stakeholders.

CACD1, CRM, PSS,
Community Outreach
Coordinator

My job is to provide support and resources to
my clients and share my unique story of
recovery when applicable to instill hope and
encourage them through their own journey to
wellness.

CAReS Peer Support
Specialist



I work with peers that have had their first
psychotic episode in the last two years. I use my
own past and current experience to connect with
my peers and help them find their own voice in
their recovery journey.

Certified Mental Health
Peer Specialist

To use my lived experience as I walk alongside
clients who have had a first episode of psychosis
as they endeavor to establish a life devoid of
self-stigma and full of self-compassion, coping
skills, purpose, connection and meaning. 

Certified Pee Support
Specialist

Parent and Kinship Coordinator for a small Child
& Family Counseling Team; work with all clients'
parents & caregivers on everything from mental
health and basic needs to special ed, juvenile
justice, SUD needs or Systems Navigation. Also
facilitate resource and support groups for clients'
caregivers.

Certified Peer Counselor

Certified Peer Counselor I facilitate an art group for peers who want to use
Art as part of their recovery process. My job
entails, ensuring that I keep the room, trauma
informed, safe in every aspect, ensuring that I
am always aware of the goals that the individual
is working on with other Professionals, I can
share parts of my story, even though it is more
evident by the way, I perform my duties that I am
an individual with understanding of the peer
recovery journey. I encourage those who are
struggling to be guided through the wellness
recovery action plan, or other forms of
guidances available to them as peers. I make
sure to work very closely with Therapist.

Conducted surveys about behavioral health as
part of a SAMHSA grant as well as manage a
small caseload receiving Peer services to help
them manage their mh/sa issues

Certified Peer
Engagement Specialist 

Run groups, check-in with clients, supervise
evaluations.

Certified Peer Specialist



Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

Certified Peer Recovery
Specialist

Provide recovery support, resources, and
advocate for people with substance diagnosis or
both substance and MH diagnosis who are
willing to work towards recovery goals. Train new
Peer Support staff. Train folks on how to
administer Narcan and dispense Narcan. Safe
Station- Assist people in the process of attending
inpatient treatment for substance use and
transport when applicable. Provide outreach to
people who have recently experienced a non
fatal OD- offer support and appropriate
resources. Provide outreach to people
experiencing homelessness- offer them support
& appropriate resources. Collaborate with other
programs- LEAD, Crisis Response, EMS, Police
Departments, Hospitals, and other treatment
centers & programs to provide higher level of
service. Build partnerships within the community
while being completely transparent regarding my
personal lived experience to help connect,
educate, and break stigma. 

Certified Peer Recovery
Specialist

Certified Peer Specialist Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade  newly
recovery persons of what life is like in recovery
by showing them examples of my life and my self
disclosure.

Setting up and meeting goals that peers and
CPS have made for the peers.

Certified Peer Specialist

Certified Peer Specialist My daily is work varies. Mostly I help my peers
with their SUD's but because I work in a ITCD
(integrated treatment for co-occurring disorders)
I may talk with peers about cognitive
restructuring as well (CBT). I utilize MI skills
regularly, it is the biggest part of what I do with
my peers. Sometimes I might just be a sounding
board for them as well.  



Certified Peer Specialist Supporting the people in our services to work
towards their self-determined goals in a
strength-based, non-clinical, and trauma-
informed way. We share our own experience
with trauma and mental health issues to build
rapport, model skills, and demonstrate hope. We
strive to maintain transparency and mutuality
while holding space for self-determination and
dignity of risk. These values all manifest in
myriad ways, and might include support around
attending events, practicing new skills, and
supporting accountability and follow through in
tasks. All of these actions are taken with the idea
that people are reaching toward their own goals
and developing independence.

Certified Peer Specialist Assist people in a Medication Assisted
Treatment program, with my lived experience
with drug abuse and mental health treatment.

The role I perform as a Peer Specialist is
through my lived experiences I role model to my
peers that recovery is possible.  The individuals
who I  have worked with have a difficult time
socializing with others, have low self esteem,
need help with organization, weight loss,
employment, and/or housing. 

Certified Peer Specialist

I am the connective agent in the clinic that I work
for, assisting clients to access resources for a
variety of needs. Mental, physical health, and
addiction counseling are but a few of the
resources we offer. I utilize lived experience to
assist clients navigate often troublesome
pathways to healthier, more fulfilling lives.

Certified Peer Specialist II

I listen, spend time with and support a peer to
maintain their recovery and wellness as well as
supporting one to live to their own potential. I
support peers to be more independent. I also
share snippets of my own recovery story to instill
hope in a peer.

Certified Peer Specialist,
Certified Older Adult Peer
Specialist, Recovery Coach



I work under contract for the county as an
advocate for the mentally ill. I am providing
support to both the client and the case manager
linking clients to community  and healthcare
resources. I provide emotional support and run
groups to assist in providing more opportunities
to clients. I am in my first year in this exciting
role and have enjoyed the rewarding
experiences it brings. 

Certified Peer Support
Specialist

Certified Peer Support
Specialist

I work in the behavioral health department of
Winnebago County Human Services and am a
part of the CCS and CSP teams working with
individuals with mental health issues and
substance use disorders.

My job description is that,I walk along with my
peers who are on their journey in recovery in a
relationship based on mutuality . I meet with
them 1:1, and I facilitate many groups and
trainings.

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Work 1:1 with peers in an Acute setting ,facilitate
groups, work with peers in outpatient or out in
the community, work with peers who are
currently incarcerated. And have fun.

Certified Peer Support
Specialist

I am someone who has a mental illness and is in
recovery. I help my consumers with their mental
health symptoms, including assisting them to fill
out paperwork, role-playing, and self-advocacy.

Certified Peer Support
Specialist

Supporting clients, presenting groups during the
day.  Meeting one on one with clients.

Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs

Certified Peer Support
Specialist



Certified Peer Support
Specialist

I facilitate several groups at the agency I work to
support the need in the community.     I meet
with individuals where they are at (physical &
mental). I have supported individuals by being
there for them when they needed to go to
treatment or hospital.    I have supported
individuals by being present for court and DHHS
team meetings.     The individual and I will look
up new ways to better themselves that helps
their goal.     I document on all individuals that I
see for that day.     I am a member of Drug Court
in my county, helps the participants to know that
there is someone that will represent for them.
I also facilitate groups at the local probation
office.    I support the individual by creating a
WRAP on the Go to support them when they
might have a crisis.    I support individuals by
going with them to a local recovery group.    I am
available to the individuals after office hours.

I work with other veterans to help reduce the
stigma associated with substance abuse and
mental health challenges. I work with them and
support them to help reach their goals. I try to
model recovery my maintaining my personal
recovery and providing hope that recovery is
possible. I educate other non-veteran providers
on the unique aspect of military culture. I provide
individual sessions as well as facilitating
recovery groups.

Certified Peer Support
Specialist

I help people who are experiencing their own
defined crisis. I facilitated groups. I advocate for
any consumer who feels their voice isn't being
heard. I support people by meeting them where
they are at in their journey through recovery or
mental illness, with empathy, active listening,
sharing my own recovery story and diagnosis
journey if the situation calls for it, and by
practicing eCPR for those experiencing an
immediate crisis.

Certified Peer Support
Specialist for Crisis work

Providing good listening skill's, behavioral &
social support, and community resource
connection's.

Certified Peer Support
Specialist/ CHW



I assist my client with dealing with life on life's
terms.  I support those with Mental - Behavioral
health issues as well as issues with anxiety,
emotion, medical support, socially integrating
into the community, recovery from drugs and
alcohol and the list continues from there.

Certified Senior Peer
Support / Certified
Recovery Specialist

I work with children who have behavior and
mental health challenges. I help them learn and
utilize healthy coping skills and strategies,
recognize triggers, help them feel
heard/understood and encourage self-advocacy
skills, while also advocating for them (and
others) on treatment teams and meetings as
needed.

Certified Youth Peer
Support Specialist

Give support to any and everyone that needs it
via text 

Chatline Specialist

I take a non-clinical role as an extra support for
Children alongside Parent navigators, BHS, and
Clinicians. I provide more hands-on support in
home, office, or public. Chatting and doing hands
on projects with children. 

Clerical Community
Aide; Peer Navigator

De escalate situations inside and on property
grounds. Help direct clients to community
resources.

Community Engagement
Specialist

Direct service to clients, supervision of Peer
Specialists, mentoring and supervising Peer
Specialist interns

Coordinator of Peer
Services Direct 

I work with clients with various issues such as
Substance Abuse as well as Mental Health
Issues.  Since I am/have been treated for both,
the Peers I see seem to trust me because I've
been there and understand.  I have been able to
build a rapport with them.

CPS

I receive referrals and call clients who are
coming to the clinic where I work.  I assist the
clients with anything I can assist them with that
falls within my peer duties.

CPS



Encourage, motivate, and model for peers to
help them learn and build new skills and
resources to better enrich their lives in their
recovery.      Support CPSs to learn and grow
their knowledge base, work through barriers,
highlight their strengths, and provide resources
and additional training opportunities.
Administrative duties, update resource manual,
check my team's daily progress notes and
payroll.

CPS Field Supervisor

Outreach and engagement coordinator / peer
mentor

CRM/ PSS

Employment Specialist Help people with jobs

As Engagement Associate:  Provide peer support
and resources for University Health Behavioral
Health patients.     Help patients practice riding
the bus if that is one of their goals.     As Peer
Navigator:  Provide library patrons with peer
support and resources.    De-escalate as needed.      

Engagement Associate /
Peer Navigator

Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

Family Partner
Recovery Coach

In this peer role, I help connect families to
community resources, share relevant lived
experiences, provide support, and help advocate
for youth/family needs.

Family Support Specialist

I teach the Forensic Peer Recovery Support
Specialist training, I provide mentorship,
resources, support, and feedback to our
members. 

Forensic Peer Recovery
Support Specialist



I go out in 911 calls for mental health and
substance misuse concerns. I support the peers
in the crisis unit stays and aftercare follow ups to
ensure they are linked to services needed. I also
bridge the gap between the peers with law
enforcement and clinicians so their voices are
herd and they can be understood. 

Forensics Peer Mentor

Role model to clinicians and nonclinicians that a
severe mental illness diagnosis does not define a
person

Hawaii Certified
Peer Specialist

Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR

Find safe and affordable housing for my clients in
need and provide assistance with obtaining
SSI/SSDI benefits

Housing Specialist

Provide one on one assistance and group to
clients, offering emotional support,
encouragement, and empowerment  • assisted
clients in developing and achieving recoverey
goals, advocating for their needs within the
healthcare system  • maintain accurate
documentation of client interactions and
progress towards recovery  • collaborated with
clinicians, case managers, and other
professionals to ensure hollistic care for clients

LA DMH PAC 

Share living experience with others on a one-on-
one basis or group. The goal is for the individual
to create tools and skill to live out the best life
possible.                                                                                         

Lead Peer Support
Specialist

Responsible for providing team members with
guidance, instruction, training and supervision.
Provides hope and encouragement to peers,
share life experiences and lessons learned as a
person in long term recovery

Lead, Certified Peer
Support Specialist



Manage Peer Support Services.     Facilitate Peer
Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

Manager of Community
Services

Help people in recovery thru my own recoveryMHPS

Peer support and case management MHPS for Coordinated
Entry and Supportive
Housing

I meet people where they are. Usually on the
streets or homes. I, with a QMHP, access people
to help them get stabilized by using calming
methods or sending them to the hospital for
further care. I do community outreach to assist
people with getting into SUD treatment or other
resources. 

Mobile Response Team
Peer Support Specialist

National Certified Family
Peer Specialist/ Certified
Medi-Cal Peer Support
Specialist

I use my life experience, my education, and my
experience with community systems and
resources to model, educate, encourage,
empower, build, bridge, and celebrate the Care
Provider of a child. 

Help Empower individuals and encouraging them
do not to let their Mental Health to hinder forward
progress with their recovery

NCCPSS 

Assist clients and getting into their Community
again and staying with their Rehabilitation
teaching them lessons on how to conduct
themselves finding them housing jobs food
clothing

Paraprofessional

I provide peer support to those who are seeking
support through the organization I work for. I also
provide supervision to other Peer Specialists
within the organization.

Peer Coordinator

Giving our person served encouragement and
compassion, empathy. Linking them up to
services they may need. Give reminders to come
to upcoming appointments.

Peer Educator/ Care
Coordinator



To meet with youth and families in the
community to collect data as part of the OCP3
program. 

Peer Evaluator

I work with clients one one-on-one, provide
transportation, develop processes and
procedures, outreach, program outings, provide
supervision to other peers, 

Peer Mentoring Program
Coordinator/Supervisor

I advocate for community members  with a
mental health illness, i support  members in
developing life skills, ability and confidence in
reintegrating into the community. 

Peer Partner Specialist

I am the manager of a whole health program. I
am responsible for training peers throughout the
state to facilitate groups. I am also responsible
for updating and reporting data associated with
the groups.

Peer Program Manager 

Teaching coping skills to individuals with low
level of care at least once a month. 

Peer Provider

I facilitate the development of staff knowledge
and competency in the area of recovery and
peer support, responsible for supporting and
training peer providers throughout the agency,
and offer support and guidance on matters
related to the peer recovery movement. 

Peer Recovery Coordinator

Support the people like myself who have mental
health and/or substance use disorders in their
recovery. Transport people as needed for
medical etc. Lead peer group weekly and
discuss various recovery topics. Monitor and
maintain an atmosphere of recovery in our Peer
Recovery Drop-in Center. Answer Warmline calls
from people with co-occurring disorders.

Peer Recovery Specialist

Peer Recovery Specialist Provide resources including food, housing, and
healthcare.



Peer Recovery Coordinator Provide secondary supervision to 24 Peer
Recovery Specialist that work within various
programs, direct supervisor to 1 Lead Peer
Recovery Specialist. I facilitate the development
of staff knowledge and competency in the area of
recovery and peer support using my personal
experience as a recipient of services for a mental
health or substance use disorder. I am
responsible for supporting and training peer
providers throughout the agency and offer
support and guidance on matters related to the
peer recovery movement. The work includes
consumer and family member relations,
education, and advocacy activities. I am
responsible for secondary supervision and
training of peer providers across the agency,
assist staff with attaining and maintaining training
and certification as a peer specialist.  

I help my supervisor with our team of 9 CPRS
that are positioned in different community
locations. I schedule peers throughout Ohio for
our Peer trainings that my supervisor hosts. I do
individual peer support and facilitate a women's
trauma based group, a general recovery support
group, a peer support group held in the women's
prison, and on held in a prison deterrent
program. 

Peer Recovery Supporter
Facilitator 

Supervising peer staff, ensuring peers adhere to
policies, procedures and follow code of ethics.
Assess clienteles needs and assist with
connection to needed services.

Peer Services Program
Manager

Use my lived experience to help other have hopePeer Specialist

Peer Specialist I run skill building groups

Peer Specialist Standard peer job description

I facilitate groups, one on ones, share lived
experiences, ITCD, Case Management

Peer Specialist



My role is to recruit, hire, and train our peer
support specialists. I provide ongoing support
and coaching to help them in becoming their
best self so that they can empower and offer
hope to the people that we serve.  I look for ways
to improve the services that we provide and
other trainings that we can offer in order to help
our people be successful in their recovery
journey such as the Chronic Disease Self-
Management Program, Action Planning for
Prevention and Recovery (APPR), and the Ready
to Rent Program.  I do administrative tasks:
timesheets, emails, attend meetings, and am on
several state councils.   I provide presentations
to educate and bring awareness to the value that
peer services provide both within our agency
and outside our agency.  I am always advocating
for the values and principles of recovery-oriented
care which includes promoting collaboration and
understanding between clients and staff.  I model
recovery and promote self care with all staff and
the people that we serve.

Peer Services Coordinator

Supporting peers in their sobriety and their life
goals, supporting peers in advocating for
themselves, supporting peers in building healthy
independent lives

Peer Specialist

Peer Specialist I teach two psychoeducational groups. I see a
few clients on an individual basis. I watch the
waiting room to check for clients being upset
about such a long wait for same day access. That
of which we really don't have. At times a client is
in crisis and is crying or has another type of
problem while sitting, I step in and do what I can
to remedy the problem. I basically do whatever
task is needed to be done at the time.

I support people with mental health issues in
their recovery journeys.

Peer Specialist



Serve as a role model of hope, advocate with
peers to problems solve, combat negative self-
talk and facilitate recovery groups and more.

Peer Specialist

Facilitate Substance Abuse Awareness and
Treatment and Recovery groups

Peer Support 

Support clients and share experiences
strengthen and hope!

Peer Support 

Housing specialist and processes expert,
Benefits support (applications and coordination
of services), resource research and connection
to services, medical care coordination
(scheduling and transportation), case
management (anything related to
housing/benefits/employment support), life skills
development/life-coaching.

Peer Support Navigator

Provide support to parents and caregivers
raising children with mental health and
behavioral challenges.  Hold parent support
groups, parenting classes and individual sessions
in office and home visits.

Peer Support Parent
Partner 

Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-
focused, person-centered, nonjudgmental;
bridge between medical model & recovery
approaches; hope: meet people where they're at
& don't leave them there

Peer Support Specialist

Peer Support Specialist The filler i support wear support in needed
hospital, jail, casement and so forth.

Walking beside folks who are trying to deal with
what life has given them.  Aiding and assisting
folks with tasks that they may find challenging or
just need assistance on.  Being that person that
an individual can turn to when they have no one
else.  

Peer Support Specialist



Peer Support Specialist I am an outside contractor with a local county
behavior health organization.  I work directly with
people in person, telehealth, in the community
and over the phone.  The people I primarily serve
have SPMI and/or substance use.  I work with
adults and older adults.

Peer Support Specialist I support those on the journey of recovery.  I
encourage the individual to define recovery for
themselves and support them as they work to
achieve that recovery.  I draw on my lived
experience to offer encouragement as those I
serve navigate their mental health journey.  

Peer Support Specialist Providing certified individual and group peer
support through lived experience.

Peer Support Specialist My job is at Winnebago County human Services
Behavioral Health Department working with CCS
and CSP clients as well as one client within the
Psych department. Some clients have severe
mental illness like Schizophrenia and other
clients are dual diagnosed with mental health
and substance use. I take clients out into the
community and shop with them or just go for a
ride or coffee. Also, I take clients to Dual Group
on Tuesday and Friday each week as well as
cofacilitate SMART Recovery.

The job is mostly case management, with a little
peer support thrown in. Much of the work takes
place on the street and in jails and tends to be
potentially dangerous. 

Peer Support Specialist

I work with Peers, sharing my mental health
story. I offer encouragement and support. assist
with problem solving, encourage appointment
attendance. I educated Peer on insurance
benefits, assist with paperwork. I meet Peer for
social outing and provide one on one support.

Peer Support Specialist



Peer Support Specialist Assist and support behavioral health day
program clients with daily programmatic
routines, provide peer support group sessions
that prompt client understanding and
identification of discussion topics and group
intentions.  Provide community support services
for program participants who may find
themselves in a mental health or life crisis that
may require immediate response and support.

Peer Support Specialist I facilitate group education, assist clients to
outside aa/NA meetings, remove barriers to their
success in areas like housing, employment, basic
necessities like food, clothing. I support client at
medical appointments, in drug and family court. I
help clients through the process of applying for
social security. I support the client in knowing
they are not alone and provide hope. I work with
clients on building coping skills, managing
emotions, self-care, life skills and more.

Peer Support Specialist •Complete recovery plan with client to identify
their needs and goals.  •Meet weekly to work on
those goals.  •Completely weekly progress note
for each individual client.  •Complete a review
with each client every 90 days and update their
goals as they feel is needed.  •Provide a safe,
recovery based environment to demonstrate
healthy boundaries, stress management and
coping skills for the individual.   •Validate!! 

Facilitating educational groups on adult recovery
topics. Supervising peer council. Teaching new
agency employees about the recovery model of
care. 

Peer Support Specialist

Supporting peer with mental illness in the
community with daily actives,  crisis situations.

Peer Support Specialist



I work for a community mental health agency and
I am a peer specialist for our ES department and
am the Peer Wellness Coach for our integrated
health program and provide peer support with
mental and physical health issues.  Both jobs are
with the same agency.

Peer Support Specialist
(PT) and Peer Wellness
Coach (FT)

Advocate and support peers to find and use their
own voice.  Share my own experiences with
mental health issues in my life.  Simply being
present. sharing resources.  providing empathy
and validation and encouragement. providing
hope for the future.  supporting peers to thrive
instead of just surviving. Skill building -
socializing, grooming, cooking, cleaning,
organizing, bill paying, banking, grocery
shopping, budgeting, energy assistance, SNAP
benefits, OHP, EOCCO

Peer Support Specialist for
Adult Behavior Health 

As a Peer Support, I meet people where they are
at in their experience without judgement. I create
a safe place to hold space. I utilize motivational
interviewing skills to allow people to find their
answers. I help guide a path to support recovery.
As a Case Manager, I facilitate intake and
assessment so that the Client may receive
treatment. I am a connector of client and
resource. I also help with housing, recovery,
finding financial aid, offer emotional support, and
fill whatever the need is. Together with the
Therapist, we create a path forward for the Client
to heal and find recovery.  As a Wellness
Associate, I create safe spaces and activities to
create connection, support wellness,
mindfulness, growth. I hold teen sober groups,
adult sober spaces, journaling, trauma informed
yoga, guide meditation in person and on
Facebook, facilitate art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

Meet with individuals to talk about a variety of
topic but mostly to listen.  I also conduct groups.

Peer Support Specialist/
Peer Recovery Coach



To meet people where they are at in their
recovery. Share my personal story and
experience. Meet with clients one on one.
Documentation. Motivational Interviewing.
Reflective Listening, Showing empathy. 

Peer Support
Specialist/Engagement
Associates

Mentally challenged incarcerated individualsPeer Support Specialist

Peer Support Specialist I provide the following services: encouragement,
support in the recovery process, hospitality
(welcome people and offer snacks, beverages)
supportive listening. engagement services
including information about using Zoom for
Telemedicine Appointments, assist with
completing intake   paperwork, provide
information on community resources and as
needed assist with contacting resources,
instructor for internal Training Academy, follow
up phone contact, and participate on internal
Peer Support Work Group to enhance Peer
Support services. I have also provided telephone
support on a warmline during Co-Vid, facilitated
groups, written curriculum and outreached into
the community with Designated Crisis
Responders.

Peer Support Specialist Hospitality & Welcome: Meet, greet, offer snacks,
answer questions, supportive listening.  Assist
Peer with agency paperwork.  Supportive
Listening  Refer Peer to resources.   Educate &
support Peer in the use of Zoom platform.
Member of inter-disciplinary team.  HCA
Volunteer Assister-help Peer to enroll in
Medicaid Apple Health Insurance.  Develop and
Implement Peer Support Specialist Curriculum.
Mentor new Peer Support Specialist.  Develop
and support Resource Directory available to
agency.  Provide Peer to Peer Support as
requested.    

Support people with mh and/or sud challenges.
Facilitate individual and group meetings to
discuss recovery. Support other peer supports in
the agency.

Peer Support Team Lead



Meet people where they're at and listen to what
is going on with them.

Peer Support/ CDCA

Meeting people were they are in their recovery.
Who are experience truama ,alcohol&drugs

Peer Supporter

Overseeing sites where we have peer support.Program Coordinator

I facilitate class material for UT180Program/Facilitator
Coordinator

I assist others with resources; help walk them
through some of life challenges  without
judgement  showing  that they have a team. One
of their supporters, I'm support members, Sharin
g some of my lived experiences  if needed  there
personal cheer leader.

PRS

Assist with resource needs, locate housing,
assist with finding employment, provide
transportation, coordinate appts, inpatient,
facilitate a women's group, provide UAs, Offer
support, share my story, advocating

Recovery Coach

Share and advocate with client experiencing
overdose from SUD. Share my experience and
reignite hope! Connect clients to organizations
that will lead or reengage clients to their chosen
paths of recovery.  

Recovery Coach

Recovery Coach My duties vary depending on what is needed of
the team on any given day. At the time of this
survey, I am acting as Case manager  because
our team is down 3 case managers. I work on
recovery issues, trigger management ,
collaborate on recovery/relapse prevention plans
with our Cl's. 

Support families with substance abuse and
mental health issues

Recovery Coach / Peer
Support Specialist 



Client counseling, peer supervision/mentoring,
Billing and other paperwork, DOC Program,
coordination with outside agencies

Recovery Counselor,
CADC, CPS

•Designs, develops and delivers training material
to meet a recovery and learning-centered focus.
•Schedules, coordinates and facilitates various
training-related services to support and maximize
learning goals and outcomes.  •Prepares lessons,
sets up classroom, evaluates and monitors
participant academic achievement.  •Conducts
regular needs analysis to meet the ongoing
educational requirements for the program as
needed.  •Performs and maintains accurate
classroom-related records and documentation.
•Counsels, tutors and advises participants.
•Builds and maintains professional relationships
inside and outside the organization to support,
promote and deliver all educational objectives.
•Manages the day-to-day financial activities of
the education contracts as applicable.
•Completes clinical documentation as required.
•Understands and adheres to RI International
compliance standards as they appear in the
Code of Conduct and Conflict of Interest Policies.
•Performs other related duties as assigned.  Also
performs 1:1 peer support in outpatient setting

Recovery
Educator/BHTII/CPSS

Assist clients in reconnecting and establishing
resources in their local environments to assist
them in building a recovery system. 

Recovery Peer Specialist

Peer supportRecovery Specialist

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor

Help client with everyday living skills, medication
management , substance use treatment 

Senior Peer Specialist 



Thru my personal lived experiences, I share
hope and empathy with each and everyone of
my clients. I share my struggles and hopefully
give one person hope thru my personal
recovery journey. 

Substance Use Peer
Support Specialist 

I am currently an administrative assistant and
support the work of the Office personnel and
therapists I work with. 

Support Staff

I assist residents in anyway to help them achieve
their objective.  I facilitate recovery based
groups.

Support Staff/CPS

Facilitate and Supervise Peer Wellness Specialist
Training Facilitators for State Approved Peer
Certification Training

Training Center Manager

Data report from warmliners/ emotional support
to warmliners and public participants/ organize
and manage a warmline team 7days a week/ use
peer support with participants at our center

Warmline Supervisor



Job Descriptions
Program Type: Dropin/Recovery Center

Job Title Description

Administrative
assistant/Peer Support
Specialist

I have been working as a NCCPSS at Sunrise
Community for Recovery and wellness at our
drop in center which is a safe space we offer
those in need of support, groups, support
meetings, resource navigation, or if they just
need somewhere to sit for a bit and regroup. I
recently moved in the admin assistant position
which is part of the leadership team we have. My
job is amazing and I Love my work family! 

I empower people to find their voice when they
have lost it. I support my clients by listening to
how they feel is their best course of action on
their road to recovery. I advocate for them on a
clinic and community level. I also train people to
become peer support specialists like myself. I
help my company understand the role of peer
support and how to better utilize their workforce.

Adult/Family Peer
Support Specialist 

Help run the program.  Lead support groups, art
and craft groups, nutrition groups, music groups.

Assistant Program Director

I supervise certified/noncertified peer role staff.Behavioral Health
Coordinator of Peer
Support 

As a peer support specialist, I would facilitate 12
step education groups and client individual
sessions, as well as relapse prevention sessions.
I would advocate for the substance use
population and work with other peers to create a
pathway for peers to work in a professional
setting with a livable wage.

Behavioral Health Program
Coordinator

Assist participants with resources and one on
one peer mentoring.

Center Staff



Provide resources and apply my learned
experience skills. We offer opportunities for
black males in a program call Guidance for
Goals. The program is self directed and we act
as navigators.

Case Manager

Peers are different from clinical staff because we
have experienced living with a mental illness and
received or continue to receive MH treatment
and medication for our diagnosis. We serve as
role models to our clients by bringing them
hope,, strength, empowerment, encouragement,
and resilience through the power of our stories.
This interaction also requires documentation of
the skills and coping strategies we share with
them. Many of them indicate that Peer services
are an essential part of their mental health
treatment.

Certified Mental Health
Peer Specialist

Advocating for patients  Case/care management
for patients

Certified Peer Recovery
Advocate

Work to support those with mental health and
substance abuse issues

Certified Peer Recovery
Advocate

Certified Peer Recovery
Advocate

Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

I work with the homeless that have mental
health/substance use and/or trauma in their lives
trying to find housing and moving forward. 

Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade
newly recovery persons of what life is like in
recovery by showing them examples of my life
and my self disclosure.

Certified Peer Specialist

Certified Peer Specialist

Assist peer establish  goals to be able to achieve
independence  for the mental and physical  well-
being 

Certified Peer Specialist



The role I perform as a Peer Specialist is
through my lived experiences I role model to my
peers that recovery is possible.  The individuals
who I  have worked with have a difficult time
socializing with others, have low self esteem,
need help with organization, weight loss,
employment, and/or housing. 

Certified Peer Specialist

I am someone who has lived experience with
mental illness. I work with people who have
mental illness. I help them to achieve life goals.  

Certified Peer Specialist

The way I explain my job to my clients is I am
your middleman. I help you with getting
appointments that you need help come up with
wellness plans. If a doctor is not performing the
way, you would like I can talk to them for both of
you to understand. 

Certified Peer Specialist

Certified Peer Specialist Help fellow Vet with day to day problems to get
solutions 

Certified Peer Specialist II I am the connective agent in the clinic that I work
for, assisting clients to access resources for a
variety of needs. Mental, physical health, and
addiction counseling are but a few of the
resources we offer. I utilize lived experience to
assist clients navigate often troublesome
pathways to healthier, more fulfilling lives.

I work under contract for the county as an
advocate for the mentally ill. I am providing
support to both the client and the case manager
linking clients to community  and healthcare
resources. I provide emotional support and run
groups to assist in providing more opportunities
to clients. I am in my first year in this exciting role
and have enjoyed the rewarding experiences it
brings. 

Certified Peer Support
Specialist

I work in the behavioral health department of
Winnebago County Human Services and am a
part of the CCS and CSP teams working with
individuals with mental health issues and
substance use disorders.

Certified Peer Support
Specialist



Certified Peer Support
Specialist

Advocate for client, set them up with services,
help them plan and attain goals.

On a daily basis, I meet with consumers to help
empower them to meet their daily goals. This
sometimes is done via one-on-ones or group
sessions that help enhance coping skills,
navigate systems, etc. 

Certified Peer Support
Specialist

Certified Peer Support
Specialist

I am the new coordinator for the Appalachia
Regional Commission grant awarded to our
organization to set-up/maintain recovery to work
ecosystem.

Assist others in acquiring recovery from mental
health and substance use disorders and how to
maintain their recovery

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs

Certified Peer Support
Specialist

Provide education on self awareness, mental
health awareness, coping skills, relaxation skills
and etc.  Offer advocacy, offer support when
needed to with unit staffing or do 1:1 peer
sessions with selective individuals 

Certified Peer Support
Specialist for Crisis Work

I help people who are experiencing their own
defined crisis. I facilitated groups. I advocate for
any consumer who feels their voice isn't being
heard. I support people by meeting them where
they are at in their journey through recovery or
mental illness, with empathy, active listening,
sharing my own recovery story and diagnosis
journey if the situation calls for it, and by
practicing eCPR for those experiencing an
immediate crisis.

Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food, clothes,

Certified Peer Support
Specialist Respite Staff 



Facilitating groups, Lead Peer Support, front
desk, working closely with the unhoused &
maintaining wellness with my clients

Certified Peer Support
Specialist/LGBTQ+
Advocate/Lead Peer Support

Drug Court working with participants as a
Recovery Coach supporting them by being a
listening hear. Discussing skills and tools they
may be able to apply. Community  Outreach,
OWI Court support. Attendance on board
meetings working with ISK, and Opioid Coalition.
One on one meetings with peers. Running
supports groups in agency

Certified Recovery
Coach/Peer

Give tours of our facility to new clients, help with
paperwork needed to get employment, facilitate
support groups, listen to clients that have
concerns and guide new clients,

Certified Recovery Peer
Specialist

Give support to any and everyone that needs it
via text 

Chatline Specialist

80% Outreach with Community Partners and
peers seeking support who cannot come to our
physical location  20% Peer Support

Community Connector 

Provide basic support related to work
coordination, communication and administration
following administrative  policies and procedures.
Helps peer staff with coaching to strengthen self-
awareness and interpersonal skills for providing
services while maintaining self-care. Facilitation
of group activities during day programs. 

CPRS Supervisor

I use my recovery story to help and support
those who are experiencing mental health
challenges. I also supervise peers who are in
recovery to achieve their full potential. 

CPRS Supervisor

 CPS- WH, I work with clients doing 1-1's and
Wham's 

CPS



Working with clients/ data entry CPS

Peer Support SupervisorCRSS/CPRS Program
Manager

I assist individuals with mental health issues. I try
to give them guidance in how to best live their
lives living with a diagnosis and how to be able to
live a full, and successful life within the
community that they live in.

CSA II

Develop, Lead, Maintain, and Oversee Peer
Service Programs in the county where I live. 

Deputy Director

Assist individuals with disabilities in finding
employment in conjunction with ACCES VR, job
coaching, youth transitions, transitioning plans as
students move into adulthood, recovery
coaching, peer support, information and referral
services

Employment
Specialist/Peer Advocate

Administrative support to the Executive DirectorExecutive Assistant

I am the Executive Director for a Peer-Run
Recovery Drop-In Center.  I oversee a staff of 15
Employees.  I manage the grants for the
organization including a  Recovery Community
Service Program grant from SAMHSA.  I oversee
the the budget and finances for the organization.
I am also a mentor for the Certified Peer
Specialist who are employed in the organization.
I have been a CPS since 2009 and a CPS trainer
in the State of Missouri since 2011.  

Executive Director

I run the MH Drop In Center, Supervise PSS &
PRC staff, write grants, HR, and run the
business/Center. Worked for 45 years in this field
as SCL, Psych Tech, etc.

Executive Director /PSS PRC
supervisor/Wellness Drop-In
MH Center

Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR



As a person with lived experience and a
certification as a NC Certified Peer Support
Specialist I provide guidance, mentorship,
supervision and leadership to a peer run and
managed nonprofit of 49 other peers. I create
funding opportunities to build up the peer
workforce in Western North Carolina at above
living wage pay. 7 years ago we had 2 paid staff,
today we have 50. 

Executive Director,
Certified Peer Support
Specialist 

Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

Family Partner Recovery
Coach

Research funding opportunities, completes grant
applications, manages grant reporting  Creates
and monitors grant application and review
processes   Ensures consistent grant processing,
tracking, and compliance  Participate on various
internal committees - such as the
communications, programs and evaluation, and
respite   Manages data tracking tool for accuracy
and completeness  Participate in state focus
groups and initiatives geared toward funding
opportunities  Manages compliance relevant to
each specific contract  Manages grant
documents through an effective process
Optimizing the grants administration process
Coordinating and engaging with other grant
writers  Managing grant timelines and
deliverables  

Grants Manager

Onboard new hires, payroll, PTO, benefits, peer
support staff,NC CPSS/Recovery Coach

HR Coordinator



I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on
the inpatient unit, ER, and conduct different Pert
groups. 

Lead Peer Specialist

Make Remote Peer Support calls to client peers
that have signed up for a call.  Do active
listening, offer them resources if appropriate and
encourage them in their wellness journey.

Lead Peer Support
Specialist

Lead Peer Support
Specialist

Support peer clients via remote calls that they
sign up to receive a scheduled call.

Work on a PACT Team with a case load of
clients. I teach recovery, facilitate groups,
provide transportation to appointments, case
management, have 2 hours of clinical supervision
a week, get 20 CEU credits a year, develop
treatment plans, etc

Licensed Behavioral Health
Peer Support Specialist

Manage Peer Support Services.     Facilitate Peer
Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

Manager of Community
Services

Drop in center staff. Work with participants to
navigate resources

NcCPSS

I am the supervisor for 7 of the coordinators of
multiple programs we offer. I handle day to day
questions and coordination with those programs
and the people overseeing those programs. 

NCCPSS Program Director 

I work with people that are homeless, need to
find a doctor and I can go with them to the
doctor, therapist, or counselor if needed.  I work
with people to do their WRAP plan.  I assist
people with making out paperwork.  I help people
do life.  I provide CORE and HCBS services also.

Outreach Peer Specialist



Support individuals with mental health issues,
substance use or suicidality in their path to
wellness, meeting the individual where they are
at. 

Peer Assistant

Supervising the peer case managers and peer
support staff. I provide training, mentorship and
guidance. I also makes sure documentaion is
correct and collect grant data. 

Peer Case Manager
Supervisor

I provide peer support to those who are seeking
support through the organization I work for. I also
provide supervision to other Peer Specialists
within the organization.

Peer Coordinator

Peer Coordinator I am the coordinator at a peer support center in a
rural area. We offer recovery education classes,
support groups, and socialization.

My duties are to maintain a clean, safe, and
welcoming environment. That facilitates an
atmosphere of recovery and mutual support.
While being an example for our peers.

Peer Counselor (CRPS)

My primary role is to learn all about Sunrise's
various programs and how they operate so that I
can provide support to Peer/Staff as they need to
be away from their positions without worrying
about coming back overwhelmed with a back-log
of work.  I'm trained to take care of the day to
day operations to keep everything up to date.  As
I'm on each program I interact with 1-to-1 Peer
Support.

Peer Floater

Help peers in the Medi-Cal Peer Support
Specialist Training program seek internships and
jobs in the field. Supporting peers in completing
the training.

Peer Mentor Specialist

I am the manager of a whole health program. I
am responsible for training peers throughout the
state to facilitate groups. I am also responsible
for updating and reporting data associated with
the groups.

Peer Program Manager 



My job tends to be a lot of finding out and
connecting peers to resources. Learning and
facilitating groups - educational, wellness and
support. And I organize the peer support center as
well as perform outreach.

Peer Recovery Center
Manager

Provide one on one peer support to individuals
with SUD. interact with community partners. Put
on prosocial recovery events. Provide education
on SUD to providers and communities. Peer
Support in healthcare settings. Supervisor
volunteers. A lot of paperwork. 

Peer Recovery Coach

Peer Recovery Coach Support individuals one-on-one in a peer support
capacity.  Raise awareness in the local community
on recovery from substance and mental health
issues.   Help and oversee volunteers.   Plan and
execute community events.

Support the people like myself who have mental
health and/or substance use disorders in their
recovery. Transport people as needed for medical
etc. Lead peer group weekly and discuss various
recovery topics. Monitor and maintain an
atmosphere of recovery in our Peer Recovery
Drop-in Center. Answer Warmline calls from
people with co-occurring disorders.

Peer Recovery Specialist

Supervising peer staff, ensuring peers adhere to
policies, procedures and follow code of ethics.
Assess clienteles needs and assist with
connection to needed services.

Peer Services Program
Manager

Use my lived experience to help other have hopePeer Specialist

Doing groups such as creative expressions, peer
perpective, peer support and help peer advocate
for themselves. Help them with SSI/SSD, housing,
Identification,etc.

Peer Specialist

I run skill building groupsPeer Specialist



My role is to recruit, hire, and train our peer
support specialists. I provide ongoing support and
coaching to help them in becoming their best self
so that they can empower and offer hope to the
people that we serve.  I look for ways to improve
the services that we provide and other trainings
that we can offer in order to help our people be
successful in their recovery journey such as the
Chronic Disease Self-Management Program,
Action Planning for Prevention and Recovery
(APPR), and the Ready to Rent Program.  I do
administrative tasks: timesheets, emails, attend
meetings, and am on several state councils.   I
provide presentations to educate and bring
awareness to the value that peer services provide
both within our agency and outside our agency.  I
am always advocating for the values and principles
of recovery-oriented care which includes
promoting collaboration and understanding
between clients and staff.  I model recovery and
promote self care with all staff and the people that
we serve.

Peer Services Coordinator

I work in a Recovery Community Center that works
with people in early stages of Recovery ie. people
just getting out of rehab, the hospital, jail etc. with
finding necessary resources for early recovery and
running recovery oriented events/groups

Peer Specialist

Peer Specialist Meeting people where they are who are dealing
with trauma homelessness and addiction .

Peer Specialist Meeting people where they are who are dealing
with trauma mental health and addiction

Peer Specialist Support others to wellness 

Peer Specialist Make coffee, talk to people.

Peer Support Advocate Provide CORE/ HCBS services



Peer Support Apprentice A veteran in recovery modeling recovery.

Facilitate on-line and in-person groups; conduct
person-to-person counseling; create groups

Peer Support Specialist

Peer Support Specialist Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-focused,
person-centered, nonjudgmental; bridge between
medical model & recovery approaches; hope:
meet people where they're at & don't leave them
there

I help make sure peers have a safe place to come
and interact and receiving support. I also moderate
support groups, meet one on one with peers to
offer support. 

Peer Support Specialist

Peer Support Specialist Crisis support and referral 

Peer Support Specialist Giving Hope, Opportunity, Inspiration and Change
in an Environment of Support

Peer Support Specialist Documentation of progress notes. Communication
with team and staff, Community outreach and
networking. Advocating for client in building and
out in the community. Support team members and
company policy and procedure. Provide education
to eliminate stigma. Help people with applications
and brainstorming paths to take. update clinic
resources. 

Peer Support Specialist I work at a respite house that offers seven nights of
stay for people to ground themselves or get
reconnected with what they have going on in their
life get a little rest and support along the way we
help navigate from transition into detox / sober
living/oxford house we help people get connected
with food services and recovery groups so on so
forth

To be of support to those in needPeer Support Specialist



Connecting individuals with resources in their
community to meet their immediate and long term
recovery, housing, mental health needs etc

Peer Support Specialist

As a Peer Support, I meet people where they are
at in their experience without judgement. I create a
safe place to hold space. I utilize motivational
interviewing skills to allow people to find their
answers. I help guide a path to support recovery.
As a Case Manager, I facilitate intake and
assessment so that the Client may receive
treatment. I am a connector of client and resource.
I also help with housing, recovery, finding financial
aid, offer emotional support, and fill whatever the
need is. Together with the Therapist, we create a
path forward for the Client to heal and find
recovery.  As a Wellness Associate, I create safe
spaces and activities to create connection, support
wellness, mindfulness, growth. I hold teen sober
groups, adult sober spaces, journaling, trauma
informed yoga, guide meditation in person and on
Facebook, facilitate art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

To meet people where they are at in their
recovery. Share my personal story and
experience. Meet with clients one on one.
Documentation. Motivational Interviewing.
Reflective Listening, Showing empathy. 

Peer Support
Specialist/Engagement
Associates

1 on 1 peer support, peer support foundation
training, employee education and community
enrichment/education

Peer Support
Specialist/Training
Coordinator

Assists veterans with their personal recovery
goals,tools such as help then write their wellness
recovery action plan (wrap), help them finding
community service that can help them in there
recovery

Peer Support Specialist

Supervise a staff of 9 peer support specialists who
are spread across 2 branches in a county
behavioral health system.  I also perform peer
support services.

Peer Support Supervisor



Creating connections and relationships while
advocating for safety for my participants. I use my
lived experience to create a safe place for them to
open up . 

Peer Support Worker

Oversee day-to-day operations of a team of Case
Managers, Specialists and peers, direct member
care/peer support, be a SME in peer services and
peer certification tasked with ensuring
training/certification of nearly 300 Telecare
California peers and elevating peer services in my
mental health community through community
advocacy.

Peer Team Lead

Help create curriculum for the classes. Train
potential peer supports, help with volunteers
interested in working in this field.

Peer University Educator

Overseeing sites where we have peer support.Program Coordinator

Create daily life skills and educational workshops
for Mental health members attending daily Drop In
Center

Program Coordinator

I am the coordinator of all peer support workers
and peer services at my organizations.

Program Coordinator of
Peer Services

I am a CPS who provides direct supervision to
CPS and Peer Support staff. I also visit with an
assigned person and cover visits in staff absence.
This includes Medicaid documentation, upkeep of
records, conducting trainings and staff meetings,
submitting billing to Magellan, managing referrals,
attending community meetings, checking
paperwork for accuracy, training new staff,
conducting field supervision, taking care of myself
and being a model of wellness.

Program Supervisor

Supervise and direct all program coordinators to
ensure that the programs are running as they
should be. 

Programs Director



I make sure that our staff lives up to the code of
ethics and scope of practice of Wi CPSS. I also
manage my own caseload.

RC/CPSS Supervisor

Overseeing resource drop in center activities RCC Supervisor

RCC Supervisor Overseeing resource center activities and
providing peer support 

I assist in starting Recovery Community Centers in
NC, which includes overseeing funding
opportunities, and providing technical assistance.
I also supervise a program that Sunrise and the
Eastern Band of Cherokee Indian's Tribe created
called Siquo Danvhna meaning "They are living
again". 

RCO Director/ Siquo
Danvnha Supervisor

Providing support to individuals with substance
use and/ or mental health challenges within the
Justice system while encouraging self
determination.

Re-entry Peer Navigator

I am the supervisor of our Employment Team, and
I oversee our Recovery Center. I am a New York
State Certified Peer Specialist. I work with my
coworkers in providing peer support to our
consumers, and I spend time working with our
Psychosocial group on * Dimensions of wellness
and other activities.

Recovery Center and
Employment Services
Coordinator

1:1 Peer Support in person and via text/phone
Facilitate Peer Support groups: onsite, in treatment
facilities, and in county jails  Outreach individuals
referred for services  Provide education about
Peer Support, SUD, harm reduction, and overdose
to community stakeholders  Complete
documentation of all 1:1 visits, groups, and
community education  Attend Team Meetings
once per week  Attend Co-Reflection one time a
month  Participate in Peer Coaching/Supervision a
minimum of once a month  Connect participants to
community recovery supports and resources
Collect data (surveys, GPRAs) from participants for
grant reporting

Recovery Community
Navigator



I facilitate WRAP, WHAM, NAMI education and
support groups for peer and family and specific
topic groups. I oversee a rural peer run wellness
center 20 hours a week and provide services in
another, less rural, county. I provide individual
peer support and substance recovery coaching. I
am actively involved in both communities attending
coalition meetings, community health improvement
plan meeting, suicide prevention coalition,
substance prevention coalition, and board of
health run meetings/wellness coalition. I visit
outpatient treatment groups, jail, the hospital and
mental health inpatient and outpatient groups to
provide educational courses or share services our
organization provides. We have mentor  trained
(NAMI) students on college campuses and
mentored/presented to guidance counselors or
rural school districts. We have had community
lunch & learns with stakeholders to provide
awareness of our mission, services and funding
needs.

Recovery Coach/Peer
Support Specialist

Meeting a participant where they are no mater
what whether that is in jail, treatment, the
courtroom or outside and providing support 

Reentry Peer Navigator

I facilitate growth with the peer recovery specialist
and family support partner workforce through
collaboration and connection. This collaboration
helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and FSP
skill-building.

Regional PRS and FSP
Coordinator

I am Peer Support for the Peer Support Specialists
on my team besides being a supervisor.

Registered Peer
Supervisor

Providing peer support and resources to those
members we serve adults 18 and up. Seeking
housing, food, recovery tools.

Rehabilitation Practitioner 

Daily oversight of more than 20 certified peer
specialists

Supervisory Certified Peer
Specialist



Identify peers with community  resourcesSystems Navigator 

Manage a drop in center for people with serious
mental illnesses. Lead a team of peer support
specialists.

Team Leader

Facilitate and Supervise Peer Wellness Specialist
Training Facilitators for State Approved Peer
Certification Training

Training Center Manager

I provide Peer Specialist voice on the executive
team of a behavioral health agency non-profit. I
oversee all of our Peer-Delivered programming,
have been developing an implementing a 3-year
strategy for our Peer Services, and am introducing
the NAPS Guidelines to our Peer Services and
updating agency policy. 

VP of Peer Services

Data report from warmliners/ emotionalsupport to
warmliners and public participants/ organize and
manage a warmline team 7days a week/ use peer
support with participants at our center

Warmline Supervisor



Job Descriptions
Program Type: Warmlines/Telephone/

Text Support

Job Title Description

Administrative assistant/Peer
Support Specialist

I have been working as a NCCPSS at Sunrise
Community for Recovery and wellness at our drop
in center which is a safe space we offer those in
need of support, groups, support meetings,
resource navigation, or if they just need
somewhere to sit for a bit and regroup. I recently
moved in the admin assistant position which is
part of the leadership team we have. My job is
amazing and I Love my work family! 

Bridging the gap between services, discuss/work
through trauma, ptsd, triggers/stressors, meet
them where they are with their needs and work
with them to break barriers to services such as
public transportation, mental health court,
employment and employment needs, housing
barriers

Adult Peer Support
Specialist

All 3 of us work 100% Work At Home since the
COVID epidemic. We work with our peers
telephonically and must carry a caseload of at
least 35 peers. We make contact with them while
they are still inpatient, then follow them after they
discharge and call them as much as-necessary to
give them the support they need to advance in the
mental health/SUDs recovery. We also connect
the peers with housing resources, health provider
resources, and any other resources they may
need. We also make sure they are aware of all
company health resources, and we do HEDIS
tasks with them. Sometimes we may have to call
protective services or crisis units to respond.

Behavioral Health
Outreach Care
Specialist/Peer Support

I provide direct services to consumers with mental
health challenges. 

Certified Medi-Cal Peer
Support Specialist 



Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

Certified Peer Recovery
Specialist

Certified Peer Recovery
Specialist

Provide support to those struggling with substance
use and mental health disorders. Manage a
caseload, keep up with numbers to sustain the
business (start-up organization)

I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with SMI
and/or co-occurring disorders.  My position entails
creating a person-centered approach to recovery
utilizing the core values of a CPS.  I support the
individuals in creating service plans, advocating
for their recovery through interdisciplinary
support, inclusion in the community, pros and
cons of their recovery choices, skill building, and
creating/maintaining a natural support system.

Certified Peer Specialist

Run groups, check-in with clients, supervise
evaluations.

Certified Peer Specialist

Certified Peer Specialist I work with the homeless that have mental
health/substance use and/or trauma in their lives
trying to find housing and moving forward. 

Certified Peer Specialist My job is to listen and support a peer

Certified Peer Specialist The role I perform as a Peer Specialist is through
my lived experiences I role model to my peers
that recovery is possible.  The individuals who I
have worked with have a difficult time socializing
with others, have low self esteem, need help with
organization, weight loss, employment, and/or
housing. 

Assist peer establish  goals to be able to achieve
independence  for the mental and physical  well-
being 

Certified Peer Specialist



Certified Peer Specialist It is my responsibility to lead by example what's it
looks and feels like to be in recovery. Peer
Support is that one individual who has"been
there" and can truly understand and relate to the
challenges and circumstances that their
designated peer is experiencing. It's our duty to
encourage, listen, inspire, and spread hope. Also,
to assist these individuals and guide them to the
maximum growth that they want to achieve. 

Certified Peer Support
Specialist

My job description is that,I walk along with my
peers who are on their journey in recovery in a
relationship based on mutuality . I meet with them
1:1, and I facilitate many groups and trainings.

Certified Peer Support
Specialist

I work as part of an Assertive Community
Treatment Team.  I provide care and treatment for
those with MH and SUD and trauma disorders.  All
of my peers have psychosis as part of their
diagnosis.  I promote client self determination and
decision making.  Idvl. counseling, skills teaching,
group work, household management, illness
management and recovery.  My peers are in a
variety of environments including IRTS, the
hospital, jail, group home, board and lodge, living
independently. 

Certified Peer Support
Specialist

Work 1:1 with peers in an Acute setting ,facilitate
groups, work with peers in outpatient or out in the
community, work with peers who are currently
incarcerated. And have fun.

I am someone who has a mental illness and is in
recovery. I help my consumers with their mental
health symptoms, including assisting them to fill
out paperwork, role-playing, and self-advocacy.

Certified Peer Support
Specialist

Provide support, advocacy and resources for
people with mental health issues, substance
abuse, addictions, and homelessness including
US Veterans and first responders.

Certified Peer Support
Specialist



Navigate digital platforms via Health enterprise,
along with researching external health and
business access from participants that contribute
to a 'whole person centered care' objective.
Accept referrals for Certified Peer Support
Services from participants seeking care & disease
management support with a trauma informed lens.
Introduce Peer Support Services, provide
assessments through dialoguing readiness for
change, apply recovery & resiliency plans based
on a mutual contract from disclosures shared
within a designated guideline and time frame;
promoting community tenure. Team project
collaboratives and resource sharing for optimal
professional ethics and tangible applications.
Managing a continuum of care from an
interdisciplinary care team collaborating
behavioral health care operations that help bridge
access to specialized care. Sustaining work life
balance, supporting healing objectives from a lived
and experiential perspective advantage. Real-
timed solutions, based on applications anchoring
grounding best practices for objectives and goal
oriented progressions.

Certified Peer Support
Specialist
(telecommuter)

I help people who are experiencing their own
defined crisis. I facilitated groups. I advocate for
any consumer who feels their voice isn't being
heard. I support people by meeting them where
they are at in their journey through recovery or
mental illness, with empathy, active listening,
sharing my own recovery story and diagnosis
journey if the situation calls for it, and by practicing
eCPR for those experiencing an immediate crisis.

Certified Peer Support
Specialist for Crisis Work

Meet people where they are and provide support,
empowerment and resource connections (like
housing, shelter, food, clothes,

Certified Peer Support
Specialist Respite Staff 



As a CPSS I respond to overdoses and post
overdose calls with First Responders. Utilize a
warm hand off strategy. Build rapport. Walk with
our community members and connect and
develop plans and relationships using motivational
interviewing. Provide advocacy, informational
guidance and explain the many pathways to
change to individuals and community members as
a whole.  Maintain accurate records.  

Certified Peer Support
Specialist/Opioid
Response Specialist

I work with children who have behavior and mental
health challenges. I help them learn and utilize
healthy coping skills and strategies, recognize
triggers, help them feel heard/understood and
encourage self-advocacy skills, while also
advocating for them (and others) on treatment
teams and meetings as needed.

Certified Youth Peer
Support Specialist

Give support to any and everyone that needs it via
text 

Chatline Specialist

I counsel people, I do advocacy work, and general
day to day operations of my company 

Co-Founder/Associate
Director/CMPSS 

I am in a field based position and I provide support
to individuals who were previously unhoused and
are at risk of eviction due to their mental illness. I
share my struggles and connect with my
community in a way non peers cannot. I also do a
lot of administrative work to support the program
in the referral process.

Community Health Worker/
Certified Peer Specialist 

I help Peer's who need someone that can relate to
them.  I help them by listening to them, helping
identify needs and also by telling my story to help
show that we have been down a similar path.

Community Peer Support
Specialist

As a Community Support Worker my job is to
model and promote wellness and recovery
through providing services that empowers,
respects and supports the wellbeing of those we
serve in our community.

Community Support
Worker 1



I specifically work in rural counties in NE-TN  -I
Make contact with incarcerated individuals via jail
email systems and assist them in getting into SUD
treatment programs. I lias with attorneys, DAs,
treatment centers, and sometimes family members
to arrange transport or gather clothing/hygiene
items for the client. In one county.  -I am also a
Judicial liason for a different county in which I go
to court and take referrals from the Judges,
Probation officers, and attorneys to get people into
SUD treatment facilities.  -I also work in a 3rd
county to do SUD surveys with individuals that
present with SUD in the E.D.  - One day a week I
answer calls of our PEERhelp Warmline for an
area covering 11 counties in SW-VA and 10
counties in NE-TN.  -I do one on one Peer support
with clients from the recovery court program in a
county.  -I refer clients with resource needs to a
referral platform. I also get assigned referrals to
the PEERhelp Program through this same referral
platform.  - I facilitate SMART Recovery in two 28-
day  Treatment programs (men's/women's) as well
as the detox unit associated with this program.

Community Recovery
Navigator

Provide basic support related to work
coordination, communication and administration
following administrative  policies and procedures.
Helps peer staff with coaching to strengthen self-
awareness and interpersonal skills for providing
services while maintaining self-care. Facilitation of
group activities during day programs. 

CPRS Supervisor

I am experienced in mental health and addiction
so I go out and I bring my experience to the
people in the community that I work with. I even
help others when I do not have them on my
caseload. I give hope and courage to the addict
that suffers. I give someone who has a mental
health diagnosis the chance to look at themselves
in the mirror as a human being and strength to
move forward another day.

CPS

Peer Support SupervisorCRSS/CPRS Program
Manager



Maintain CEU Database for the State of Georgia,
assist in the training department for new CPS-MH
training, monthly CEU webinars and assist and
provide peer support when needed.

CPS-MH CEU Coordinator

Acknowledge an insecurity, provide resources and
connection to care to community members based
on an assessment, then proceed to navigate,
collaborate and assist in maintaining that process. 

CPSS, ORS

I do Suicide Risk Follow Up calls with individuals
who are at high risk following a crisis stay. I
support them with engaging with after care and
ways to cope when suicide ideation is present

Crisis Case Manager

Direct a 24 hour, 7 days a week, 365 days per
year hospital diversion, crisis intervention, respite
home, including Community Oriented Recovery
and Empowerment, and Transition of Care
programs. Manage and coach a staff of 9
individuals. Budgeting, physical plant, and guest
relations.

Director, Warren
Washington Rose House,
People USA

Assist individuals with disabilities in finding
employment in conjunction with ACCES VR, job
coaching, youth transitions, transitioning plans as
students move into adulthood, recovery coaching,
peer support, information and referral services

Employment
Specialist/Peer
Advocate

As a person with lived experience and a
certification as a NC Certified Peer Support
Specialist I provide guidance, mentorship,
supervision and leadership to a peer run and
managed nonprofit of 49 other peers. I create
funding opportunities to build up the peer
workforce in Western North Carolina at above
living wage pay. 7 years ago we had 2 paid staff,
today we have 50. 

Executive Director,
Certified Peer Support
Specialist 

Facilitate groups via online platform  Use peer
support values to support and engage participants

Facilitator



I offered peer support to parents.  validate parents
feelings  support them to build parenting skills
emphasis the importance of practicing self-care.  I
also emphasis about advocacy for the parents and
how to advocate for their own children. 

Family Partner

I draw from the knowledge and lived experience
from navigating the child serving systems in my
county with my own child to support other
Families who are doing the same. By tailoring the
support to be what the family needs at the time,
we encourage each other to feel autonomous by
strategic empowerment.  Through empowerment,
families can feel they have expertise to bring to
the table and this fosters a much more
collaborative system of care for our children! 

Family Peer Support
Partner

Provide a full range of information, support,
encouragement, advocacy, and referral to
appropriate community resources, and related
services in order to assist the family caregiver in
coping effectively with immediate and/or long-
term situations.  Give families detailed information
about the mental health service system; how it
works and services available for their loved one.
Educate families on privacy and confidentiality
regulations, HIPAA, AB1424, AB1194, patient and
family rights, and the release of information (ROI)
process  Collaborate with community partners and
build teams around families to provide
wraparound support.  Help families find the
agency or service needed for their specific
situation.  Offer options, encouragement, and
assistance in navigating County mental health
services.  Promote ongoing self-care techniques
and wellness and recovery activities for families
and their loved ones.  Facilitate and co-facilitate
monthly family caregiver support groups.  Offer
support during the two-hour screening clinics in
Auburn and Roseville for Adult Mental Health and
Substance Use.  Support family caregivers by
phone or by in-person consultation.  Actively
participate in liaison role with key partners.
Coordinate trainings and conduct community
outreach.

Family Support Specialist



Research funding opportunities, completes grant
applications, manages grant reporting  Creates
and monitors grant application and review
processes   Ensures consistent grant processing,
tracking, and compliance  Participate on various
internal committees - such as the communications,
programs and evaluation, and respite   Manages
data tracking tool for accuracy and completeness
Participate in state focus groups and initiatives
geared toward funding opportunities  Manages
compliance relevant to each specific contract
Manages grant documents through an effective
process  Optimizing the grants administration
process  Coordinating and engaging with other
grant writers  Managing grant timelines and
deliverables  

Grants Manager

I am a Peer recovery specialist for the
Construction Laborers.  I answer a warmline, we
connect members and their families with
resources, we advocate, help make appointments,
visit, help with care planning and after care
planning, we do follow up communications and
support.  

Laborer Recovery Specialist

Make Remote Peer Support calls to client peers
that have signed up for a call.  Do active listening,
offer them resources if appropriate and encourage
them in their wellness journey.

Lead Peer Support
Specialist

I follow a client throughout their recovery journey
from the time they are seen in the Emergency
department til they are linked with a peer
supporter in the community

Linkage Coordinator

Manage Peer Support Services.     Facilitate Peer
Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

Manager of Community
Services

Assist Crisis Councilors with clients in crisis by
using life experience to gain a connection with the
clients.  Keep a case load of clients who are in
some kind of Mental Health or Addiction Crisis to
aid the client to meet their goals to move past the
crisis. 

Mental Health and Recovery
Peer with MCAT



I close consumer cases. I do the CEO Report
monthly. I also do the OASAS report and FSN
report. I help with reception. I search for
resources for our consumers. I maintain the
MHPC Council member files and minutes. I help
organized community events. I am part of the
EBF. I submit surveys from our consumers to see
how their experience is with staff. I set up
interviews. I engage consumers when they have
questions or if I need to cancel a staff member
appointment. I take meeting minutes and notes. 

Mental Health Peer
Connection Program
Assistant

I am the supervisor for 7 of the coordinators of
multiple programs we offer. I handle day to day
questions and coordination with those programs
and the people overseeing those programs. 

NCCPSS Program Director 

Connection to care and peer support for
individuals with SUD or MHD

Opioid Response Specialist 

I work with people that are homeless, need to find
a doctor and I can go with them to the doctor,
therapist, or counselor if needed.  I work with
people to do their WRAP plan.  I assist people with
making out paperwork.  I help people do life.  I
provide CORE and HCBS services also.

Outreach Peer Specialist

I work with people that are homeless, need to find
a doctor and I can go with them to the doctor,
therapist, or counselor if needed.  I work with
people to do their WRAP plan.  I assist people with
making out paperwork.  I help people do life.  I
provide CORE and HCBS services also.

Outreach Peer Specialist

Go to schools offering peer services to high school
and college students. Facilitate family support
groups. Offer peer support to anyone calling our
helpline in Mobile County. Offer community
resource when needed. Provide transportation to
and from treatment.

Outreach Specialist 

Standard peer job descriptionPeer Specialist



Assist clients and getting into their Community
again and staying with their Rehabilitation teaching
them lessons on how to conduct themselves
finding them housing jobs food clothing

Paraprofessional

I am the manager of a whole health program. I am
responsible for training peers throughout the state
to facilitate groups. I am also responsible for
updating and reporting data associated with the
groups.

Peer Program Manager 

Provide one on one peer support to individuals
with SUD. interact with community partners. Put
on prosocial recovery events. Provide education
on SUD to providers and communities. Peer
Support in healthcare settings. Supervisor
volunteers. A lot of paperwork. 

Peer Recovery Coach

Support individuals one-on-one in a peer support
capacity.  Raise awareness in the local community
on recovery from substance and mental health
issues.   Help and oversee volunteers.   Plan and
execute community events.

Peer Recovery Coach

Peer Recovery Coach
Provide support to individuals in an inpatient
setting and once they discharge if they choose to
sign into program.  Create treatment plan goals
and collaborate to achieve goals.  Help to get
connected to outpatient mental health services as
well as community resources that will help meet
their needs.  Offer hope for recovery, that they are
not alone and that putting in hard work has
rewards.

Provide support to individuals in an inpatient
setting and once they discharge if they choose to
sign into program.  Create treatment plan goals
and collaborate to achieve goals.  Help to get
connected to outpatient mental health services as
well as community resources that will help meet
their needs.  Offer hope for recovery, that they are
not alone and that putting in hard work has
rewards.

Peer Recovery Specialist



Working one-on-one with peers who have been
recently discharged from the Behavioral health
unit and returning home. Peer work includes
helping peers get connected to services for case
management, therapy, employment, housing, etc.
PRS’s work with peers as they discuss goals short
and long term that they would like to achieve. 

Peer Recovery Specialist 

I help my supervisor with our team of 9 CPRS that
are positioned in different community locations. I
schedule peers throughout Ohio for our Peer
trainings that my supervisor hosts. I do individual
peer support and facilitate a women's trauma
based group, a general recovery support group, a
peer support group held in the women's prison,
and on held in a prison deterrent program. 

Peer Recovery Supporter
Facilitator 

I provide person centered consultations that
support members that live with mental health
concerns and substance use disorders. I create
budgets that supports members with the wellness
recovery plan so they can experience the diverse
opportunities and gain enrichment to enhance
their quality of living.

Peer Resource Consultant

Meeting individuals where they are at utilizing
trauma informed and person centered language

Peer Specialist

Peer Specialist I meet with clients in First Episode Psychosis
treatment and talk with them to see how I can
support them in their treatment as a peer. 

Support others to wellness Peer Specialist

Peer Specialist Warmline 

Managing and coaching 12 Recovery Coaches in
a treatment addiction organization

Peer Specialist
Supervisor/Manager



Peers are to work with the guests in the
respite/crisis houses to help guide them toward
reaching their goals.  This includes self esteem,
bounderies, anger issues, WRAP, coping skills,
social anxiety, housing issus, budgeting, self-care,
cooking, getting DSS benifits, plus more.  On the
warm line the peer is there to activally listen,
acknowledge the callers feelings and supply
resource information if needed.

Peer Specialist 

I currently have a caseload of 13 clients. The
expectation is twenty. I meet each client weekly or
biweekly. We work on goals, bridging the gap
between clients and other providers in the
community and the providers at our facility. I
provide resources for homelessness, housing
employment, and many other excellent services
we have in the community. I meet clients in the
community for activities or at their homes. I go out
in the neighborhood looking for additional
resources for the clients. I am part of the Same
Day Access, assisting consumers with filling out
paperwork and introducing them to targeted case
managers. I meet with e-consumers to educate
them about what peer services are. I spend much
time as an SUD peer. I was hired as an SUD peer,
and now our company is integrated, so I am dual
diagnosis. I talk to all the consumers in SDA who
are substance abusers. I set appointments and
provided program materials and my business card
for further connection.

Peer Specialist for IHC
Services 

Work in emergency rooms to assist overdose and
mental health individuals connect to treatment
in/out patient services encourage and promote
hope for CHANGE 

Peer Specialist Wor

The filler i support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specialist



Model a person with lived experience in mental
health/drug addiction/incarceration living in
recovery. Provided support for the client based on
an individual need by taking them to outside
support groups, taking them to grocery stores,
taking them to appointments, helping them to ride
the bus, meeting individually with the client on a
weekly or bi-weekly basis depending on need.
Facilitating groups at our Outpatient facility.
Creating a calendar of activities and crafts for our
Housing clients so they can learn ways to have fun
in recovery. Complete all documentation within a
24-hour period. 

Peer Specialist/Live-in
Peer Support

Provide peer support to clients as well as try to
divert them from crisis situations. We utilize
advocacy and try to work with clients to seek the
best possibilities for their specific situations.

Peer Support Specialist

Walking beside folks who are trying to deal with
what life has given them.  Aiding and assisting
folks with tasks that they may find challenging or
just need assistance on.  Being that person that an
individual can turn to when they have no one else.  

Peer Support Specialist

Peer Support Specialist Facilitate on-line and in-person groups; conduct
person-to-person counseling; create groups

Peer Support Specialist Use peer support with callers that have SMI during
hard periods when they are not in crisis. Also to
provider referrals to services and resources along
with transfers to crisis specialists if they are in
crisis.

I facilitate group education, assist clients to outside
aa/NA meetings, remove barriers to their success
in areas like housing, employment, basic
necessities like food, clothing. I support client at
medical appointments, in drug and family court. I
help clients through the process of applying for
social security. I support the client in knowing they
are not alone and provide hope. I work with clients
on building coping skills, managing emotions, self-
care, life skills and more.

Peer Support Specialist



Peer Support Specialist Documentation of progress notes. Communication
with team and staff, Community outreach and
networking. Advocating for client in building and
out in the community. Support team members and
company policy and procedure. Provide education
to eliminate stigma. Help people with applications
and brainstorming paths to take. update clinic
resources. 

I work at a respite house that offers seven nights
of stay for people to ground themselves or get
reconnected with what they have going on in their
life get a little rest and support along the way we
help navigate from transition into detox / sober
living/oxford house we help people get connected
with food services and recovery groups so on so
forth

Peer Support Specialist

Peer Support Specialist To take inbound calls from all facets of people in a
mental heath crisis. This could include and be
much more than someone feeling lonely, to a
person in a panic attack to someone felling
suicidale, to someone ready to committ suicide.
My job is to help them find a better solution to their
present situation. This is done with active listening,
open ended question, connection, letting them
know I have been there and I made so can they,
with ultimate goal is help them see a path that
leads them to discover their own path and they
that they choose to take that path to recovery.

My position is to assist individuals with their mental
health issues helping them find solutions in their
recovery or management of their mental health.
Whether it be a mental health crisis or the need to
talk with someone I am there to support an
individual helping them see the solution that they
feel best meets their needs,  offering/reminding
them of their coping skills, and in case of crisis, I'm
there to see they get the resources they require to
recover.  The skills I use to accomplish these tasks
are active listening,  positive affirmations, and
open-ended questions allowing them to find their
way to their way to their recovery/management of
their mental health

Peer Support Specialist



Peer Support Specialist Answering calls at a 988 crisis line that offers peer
support services 

As a Peer Support, I meet people where they are
at in their experience without judgement. I create a
safe place to hold space. I utilize motivational
interviewing skills to allow people to find their
answers. I help guide a path to support recovery.
As a Case Manager, I facilitate intake and
assessment so that the Client may receive
treatment. I am a connector of client and resource.
I also help with housing, recovery, finding financial
aid, offer emotional support, and fill whatever the
need is. Together with the Therapist, we create a
path forward for the Client to heal and find
recovery.  As a Wellness Associate, I create safe
spaces and activities to create connection, support
wellness, mindfulness, growth. I hold teen sober
groups, adult sober spaces, journaling, trauma
informed yoga, guide meditation in person and on
Facebook, facilitate art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

Training, peer support for peer support Program Coordinator 

I am a CPS who provides direct supervision to
CPS and Peer Support staff. I also visit with an
assigned person and cover visits in staff absence.
This includes Medicaid documentation, upkeep of
records, conducting trainings and staff meetings,
submitting billing to Magellan, managing referrals,
attending community meetings, checking
paperwork for accuracy, training new staff,
conducting field supervision, taking care of myself
and being a model of wellness.

Program Supervisor

I assist others with resources; help walk them
through some of life challenges  without
judgement  showing  that they have a team. One
of their supporters, I'm support members, Sharin
g some of my lived experiences  if needed  there
personal cheer leader.

PRS



I make sure that our staff lives up to the code of
ethics and scope of practice of Wi CPSS. I also
manage my own caseload.

RC/CPSS Supervisor

I am the supervisor of our Employment Team, and
I oversee our Recovery Center. I am a New York
State Certified Peer Specialist. I work with my
coworkers in providing peer support to our
consumers, and I spend time working with our
Psychosocial group on * Dimensions of wellness
and other activities.

Recovery Center and
Employment Services
Coordinator

To support and encourage Peers  Recovery
Capital to maintain recovery

Recovery Coach/ Peer
Specialist

•Designs, develops and delivers training material
to meet a recovery and learning-centered focus.
•Schedules, coordinates and facilitates various
training-related services to support and maximize
learning goals and outcomes.  •Prepares lessons,
sets up classroom, evaluates and monitors
participant academic achievement.  •Conducts
regular needs analysis to meet the ongoing
educational requirements for the program as
needed.  •Performs and maintains accurate
classroom-related records and documentation.
•Counsels, tutors and advises participants.  •Builds
and maintains professional relationships inside and
outside the organization to support, promote and
deliver all educational objectives.  •Manages the
day-to-day financial activities of the education
contracts as applicable.  •Completes clinical
documentation as required.  •Understands and
adheres to RI International compliance standards
as they appear in the Code of Conduct and
Conflict of Interest Policies.  •Performs other
related duties as assigned.  Also performs 1:1 peer
support in outpatient setting

Recovery
Educator/BHTII/CPSS

To establish a rapport with class members. To
enhance their recovery lifestyle for successful
living. Encourage members to participate in
activities in order to reduce isolation and stigma.

Recovery Support Specialist



Meeting a participant where they are no mater
what whether that is in jail, treatment, the
courtroom or outside and providing support 

Reentry Peer Navigator

I am Peer Support for the Peer Support Specialists
on my team besides being a supervisor.

Registered Peer Supervisor

Help connect people with SMI/Sud to rescources
so they can live a life in recovery, we help set
goals, transportation to medical appointments and
do wrap plans

Senior Firsthand Guide

Help client with everyday living skills, medication
management , substance use treatment 

Senior Peer Specialist 

I help facilitate healthy peer interactions with
others needing emotional support on the
telephone.

Shift Mentor On a
WarmLine 

Thru my personal lived experiences, I share hope
and empathy with each and everyone of my
clients. I share my struggles and hopefully give
one person hope thru my personal recovery
journey. 

Substance Use Peer
Support Specialist 

Identify peers with commmunity  resourcesSystems Navigator 

- Provide peer support for callers of the Allegheny
County WamLine   - Abide by the 20-minute time
limit for each call   - Provide additional resources
to callers as needed   - Refer callers in crisis to
their local crisis services (i.e. Resolve Crisis
Services for Allegheny County)   - Document all
calls in the database 

Telephone Support
Specialist

Data report from warmliners/ emotionalsupport to
warmliners and public participants/ organize and
manage a warmline team 7days a week/ use peer
support with participants at our center

To offer peer support to members of Medicaid
with SUD and are experiencing homelessness
and/ or frequent emergency room visits.

Wellness Recovery
Specialist

Warmline Supervisor



Job Descriptions
Program Type: Therapeutic Recreation/

Socialization Program

Job Title Description

Adult Peer Support
Specialist

Bridging the gap between services, discuss/work
through trauma, ptsd, triggers/stressors, meet
them where they are with their needs and work
with them to break barriers to services such as
public transportation, mental health court,
employment and employment needs, housing
barriers

I work with outpatient consumers,meeting for
one on ones and cofacilitating a lifeskills group.I
also do phone calls to check on consumers.

Adult Peer Support
Specialist

I emower people to find their voice when they
have lost it. I support my clients by listening to
how they feel is their best course of action on their
road to recovery. I advocate for them on a clinic
and community level. I also train people to
become peer support specialists like myself. I help
my company understand the role of peer support
and how to better utilize their workforce.

Adult/Family Peer
Support Specialist 

As a peer support specialist, I would facilitate 12
step education groups and client individual
sessions, as well as relapse prevention sessions. I
would advocate for the substance use population
and work with other peers to create a pathway for
peers to work in a professional setting with a
livable wage.

Behavioral Health Program
Coordinator

As and outreach coordinator my duties include
establishing meaningful connections and
facilitating effective communication between the
organization and its stakeholders.

CACD1, CRM, PSS,
Community Outreach
Coordinator



My job is to provide support and resources to
my clients and share my unique story of
recovery when applicable to instill hope and
encourage them through their own journey to
wellness.

CAReS Peer Support
Specialist

I typically tell people who ask about my job: If
you had a blender and went to fill up the cup
with knowledge on education- IEP's, 504 plans,
and SSTs, child development, navigation of
health care systems, insurance advocacy, Social
Services- CalFresh, CalWorks, Medi-
Cal/Medicare, WIC, juvenile/criminal justice,
family/RO/probate court, building community,
and identifying and utilizing local resources, self-
care, and add a dose of tough as nails and a bit
of badassery, then hit blend, That's what you get
when you meet me. I'm a Family Peer. 

Certified Family Peer
Specialist/ Certified
Medi-Cal Peer Support
Specialist

Parent and Kinship Coordinator for a small Child
& Family Counseling Team; work with all clients'
parents & caregivers on everything from mental
health and basic needs to special ed, juvenile
justice, SUD needs or Systems Navigation. Also
facilitate resource and support groups for clients'
caregivers.

Certified Peer Counselor

I work on an IPS team. I work in the community
with clients trying to find employment or go back
to school for further education. In my role, I
working on building healthy coping skills,
developing self care activities, connecting clients
to community resources, connecting clients to
support groups, developing Wrap plans, and role
model life after recovery. I often use my personal
story to show there is a light at the end of the
tunnel and that life can be good again.
Whenever a client is at their worst, it’s hard to
see a way out. I am proof that there is hope,
recovery, and a fulfilling life available out there. 

Certified Peer Mentor 

Certified Peer Specialist Run groups, check-in with clients, supervise
evaluations.



Provide support for FEP (first episode of
psychosis) individuals.  I listen, advocate, build
living skills, create a space for socialization,
educate how to live with a mental illness and still
become a respectful member of society.  The
biggest cheerleader of any success or change in
behavioral challenges and conquering a fear.  I
assist with doctor appointments, job interviews,
and other duties assigned. 

Certified Peer Recovery
Specialist

Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade
newly recovery persons of what life is like in
recovery by showing them examples of my life
and my self disclosure.

Certified Peer Specialist

Certified Peer Specialist I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with SMI
and/or co-occurring disorders.  My position
entails creating a person-centered approach to
recovery utilizing the core values of a CPS.  I
support the individuals in creating service plans,
advocating for their recovery through
interdisciplinary support, inclusion in the
community, pros and cons of their recovery
choices, skill building, and creating/maintaining a
natural support system.

Certified Peer Specialist I work at a Center for Independant Living. As
such in the role of cps I wear many different
"hats" so to speak. I am a peer counselor, an
independent living specialist, a housing
coordinator, and an information broker. I do
everything from case management to writing IRP
goals, vocational rehabilitation and everything in
between. 

Doing group on how to manage their PTSD
symptoms and recovery & relapse prevention
from substance abuse. Taking Veteran out on
outing in the community and give them Peer
support.

Certified Peer Specialist



Certified Peer Specialist Facilitate peer led groups of about 25 peers, 5
days a week, for 5 hours a day. Work with peers
on learning what they need to live the best life
they can with their diagnosis. Coping skills,
ADL’s, whole health education, WRAP, WHAM,
T.I.C., billing, advocacy, and building
relationships with respect for the Individual first.

Certified Peer Specialist The role I perform as a Peer Specialist is
through my lived experiences I role model to my
peers that recovery is possible.  The individuals
who I  have worked with have a difficult time
socializing with others, have low self esteem,
need help with organization, weight loss,
employment, and/or housing. 

Certified Peer Specialist I am someone who has lived experience with
mental illness. I work with people who have
mental illness. I help them to achieve life goals.  

Certified Peer Specialist Sharing my lived experiences to those who are
still struggling with Mental health issues are
substance abuse. Sharing how I used copeing
skills and peer support to help manage my
mental illness. 

Certified Peer Specialist It is my responsibility to lead by example what's
it looks and feels like to be in recovery. Peer
Support is that one individual who has"been
there" and can truly understand and relate to the
challenges and circumstances that their
designated peer is experiencing. It's our duty to
encourage, listen, inspire, and spread hope.
Also, to assist these individuals and guide them
to the maximum growth that they want to
achieve. 

Certified Peer Specialist
in PRRC

Model recovery advocate and support veterans
that we serve



My job description is that,I walk along with my
peers who are on their journey in recovery in a
relationship based on mutuality . I meet with
them 1:1, and I facilitate many groups and
trainings.

Certified Peer Support
Specialist

Certified Peer Support
Specialist

I work under contract for the county as an
advocate for the mentally ill. I am providing
support to both the client and the case manager
linking clients to community  and healthcare
resources. I provide emotional support and run
groups to assist in providing more opportunities
to clients. I am in my first year in this exciting
role and have enjoyed the rewarding
experiences it brings. 

Certified Peer Support
Specialist

I work as part of an Assertive Community
Treatment Team.  I provide care and treatment
for those with MH and SUD and trauma
disorders.  All of my peers have psychosis as
part of their diagnosis.  I promote client self
determination and decision making.  Idvl.
counseling, skills teaching, group work,
household management, illness management
and recovery.  My peers are in a variety of
environments including IRTS, the hospital, jail,
group home, board and lodge, living
independently. 

Certified Peer Support
Specialist

I work in the behavioral health department of
Winnebago County Human Services and am a
part of the CCS and CSP teams working with
individuals with mental health issues and
substance use disorders.

Certified Peer Support
Specialist

Advocate for client, set them up with services,
help them plan and attain goals.

Certified Peer Support
Specialist

Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs



Certified Peer Support
Specialist

Provide education on self awareness, mental
health awareness, coping skills, relaxation skills
and etc.  Offer advocacy, offer support when
needed to with unit staffing or do 1:1 peer
sessions with selective individuals 

To provide hope and support though lived
experience to assist participants in their daily
lives.

Certified Peer Support
Specialist

Navigate digital platforms via Health enterprise,
along with researching external health and
business access from participants that
contribute to a 'whole person centered care'
objective. Accept referrals for Certified Peer
Support Services from participants seeking care
& disease management support with a trauma
informed lens. Introduce Peer Support Services,
provide assessments through dialoguing
readiness for change, apply recovery &
resiliency plans based on a mutual contract from
disclosures shared within a designated guideline
and time frame; promoting community tenure.
Team project collaboratives and resource
sharing for optimal professional ethics and
tangible applications. Managing a continuum of
care from an interdisciplinary care team
collaborating behavioral health care operations
that help bridge access to specialized care.
Sustaining work life balance, supporting healing
objectives from a lived and experiential
perspective advantage. Real-timed solutions,
based on applications anchoring grounding best
practices for objectives and goal oriented
progressions.

Certified Peer Support
Specialist (telecommuter)

I help people who are experiencing their own
defined crisis. I facilitated groups. I advocate for
any consumer who feels their voice isn't being
heard. I support people by meeting them where
they are at in their journey through recovery or
mental illness, with empathy, active listening,
sharing my own recovery story and diagnosis
journey if the situation calls for it, and by
practicing eCPR for those experiencing an
immediate crisis.

Certified Peer Support
Specialist for Crisis Work



Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food, clothes,

Certified Peer Support
Specialist Respite Staff 

Give tours of our facility to new clients, help with
paperwork needed to get employment, facilitate
support groups, listen to clients that have
concerns and guide new clients,

Certified Recovery Peer
Specialist

I work with children who have behavior and
mental health challenges. I help them learn and
utilize healthy coping skills and strategies,
recognize triggers, help them feel
heard/understood and encourage self-advocacy
skills, while also advocating for them (and
others) on treatment teams and meetings as
needed.

Certified Youth Peer
Support Specialist

Give support to any and everyone that needs it
via text 

Chatline Specialist

I am in a field based position and I provide
support to individuals who were previously
unhoused and are at risk of eviction due to their
mental illness. I share my struggles and connect
with my community in a way non peers cannot. I
also do a lot of administrative work to support
the program in the referral process.

Community Health Worker/
Certified Peer Specialist 

CPS- WH, I work with clients doing 1-1's and
Wham's 

CPS

CPS Working with clients/ data entry 

CPS Advocate, mentor and provide support to the
served individuals 

Supervise all areas of mobile Forensic CPS team.Supervise all areas of
mobile Forensic CPS team.



Peer Support SupervisorCRSS/CPRS Program Manager

I assist individuals with mental health issues. I try
to give them guidance in how to best live their
lives living with a diagnosis and how to be able
to live a full, and successful life within the
community that they live in.

CSA II

Develop, Lead, Maintain, and Oversee Peer
Service Programs in the county where I live. 

Deputy Director

I run the MH Drop In Center, Supervise PSS &
PRC staff, write grants, HR, and run the
business/Center. Worked for 45 years in this
field as SCL, Psych Tech, etc.

Executive Director /PSS PRC
supervisor/Wellness Drop-In
MH Center

Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

Family Partner Recovery
Coach

I teach and manage the forensic Peer support
training program.

Forensic Peer & Recovery
Support Specialist

I teach the Forensic Peer Recovery Support
Specialist training, I provide mentorship,
resources, support, and feedback to our
members. 

Forensic Peer Recovery
Support Specialist

Assist residents in the Behavioral Health Group
Homes to develop skills to learn and grow in
recovery. To understand their diagnosis and
how to work with it going forward to live the best
life they can. Also to learn to understand the
different mental illness's of their house mates
and to be tolerant and kind to each other.

GHBH CBHPSS



Provide a full range of information, support,
encouragement, advocacy, and referral to
appropriate community resources, and related
services in order to assist the family caregiver in
coping effectively with immediate and/or long-
term situations.  Give families detailed
information about the mental health service
system; how it works and services available for
their loved one.  Educate families on privacy and
confidentiality regulations, HIPAA, AB1424,
AB1194, patient and family rights, and the
release of information (ROI) process
Collaborate with community partners and build
teams around families to provide wraparound
support.  Help families find the agency or
service needed for their specific situation.  Offer
options, encouragement, and assistance in
navigating County mental health services.
Promote ongoing self-care techniques and
wellness and recovery activities for families and
their loved ones.  Facilitate and co-facilitate
monthly family caregiver support groups.  Offer
support during the two-hour screening clinics in
Auburn and Roseville for Adult Mental Health
and Substance Use.  Support family caregivers
by phone or by in-person consultation.  Actively
participate in liaison role with key partners.
Coordinate trainings and conduct community
outreach.

Family Support Specialist

Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR

Provide one on one assistance and group to
clients, offering emotional support,
encouragement, and empowerment  • assisted
clients in developing and achieving recoverey
goals, advocating for their needs within the
healthcare system  • maintain accurate
documentation of client interactions and
progress towards recovery  • collaborated with
clinicians, case managers, and other
professionals to ensure hollistic care for clients

LA DMH PAC 



I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on
the inpatient unit, ER, and conduct different Pert
groups. 

Lead Peer Specialist

Share living experience with others on a one-on-
one basis or group. The goal is for the individual
to create tools and skill to live out the best life
possible.                                                                                          

Lead Peer Support
Specialist

Work on a PACT Team with a case load of
clients. I teach recovery, facilitate groups,
provide transportation to appointments, case
management, have 2 hours of clinical
supervision a week, get 20 CEU credits a year,
develop treatment plans, etc

Licensed Behavioral
Health Peer Support
Specialist

Go to schools offering peer services to high
school and college students. Facilitate family
support groups. Offer peer support to anyone
calling our helpline in Mobile County. Offer
community resource when needed. Provide
transportation to and from treatment.

Outreach Specialist 

Giving our person served encouragement and
compassion, empathy. Linking them up to
services they may need. Give reminders to
come to upcoming appointments.

Peer Educator/ Care
Coordinator

I am the manager of a whole health program. I
am responsible for training peers throughout the
state to facilitate groups. I am also responsible
for updating and reporting data associated with
the groups.

Peer Program Manager 

Supervising peer staff, ensuring peers adhere to
policies, procedures and follow code of ethics.
Assess clienteles needs and assist with
connection to needed services.

Peer Services Program
Manager

Standard peer job descriptionPeer Specialist



My role is to recruit, hire, and train our peer
support specialists. I provide ongoing support
and coaching to help them in becoming their
best self so that they can empower and offer
hope to the people that we serve.  I look for
ways to improve the services that we provide
and other trainings that we can offer in order to
help our people be successful in their recovery
journey such as the Chronic Disease Self-
Management Program, Action Planning for
Prevention and Recovery (APPR), and the
Ready to Rent Program.  I do administrative
tasks: timesheets, emails, attend meetings, and
am on several state councils.   I provide
presentations to educate and bring awareness
to the value that peer services provide both
within our agency and outside our agency.  I am
always advocating for the values and principles
of recovery-oriented care which includes
promoting collaboration and understanding
between clients and staff.  I model recovery and
promote self care with all staff and the people
that we serve.

Peer Services Coordinator

Assist individuals in an inpatient psychiatric
setting. Demonstrate assisted daily living skills
and the importance of those skills within one's
life. Highlight other needed skills for when the
individual is ready to transition into the
community, such as computer skills,
communication skills, along with tools and
resources to assist and strengthen the individual
now and in the community. Offer hope and
encouragement for the individual.

Peer Specialist

Peer Specialist Run groups  send outreach letters  support
clients in job hunting or school registration

Peer Specialist Use my lived experience to help other have hope

Work for the Cincinnati VA as a combat medic
peer support in the trauma recovery residential
unit. Specialize in PTSD, Combat PTSD, and
Sexual Trauma across three cohorts of both
male and female

Peer Specialist



Peer Specialist Support others to wellness 

Make coffee, talk to people.Peer Specialist

Model a person with lived experience in mental
health/drug addiction/incarceration living in
recovery. Provided support for the client based
on an individual need by taking them to outside
support groups, taking them to grocery stores,
taking them to appointments, helping them to
ride the bus, meeting individually with the client
on a weekly or bi-weekly basis depending on
need. Facilitating groups at our Outpatient
facility. Creating a calendar of activities and
crafts for our Housing clients so they can learn
ways to have fun in recovery. Complete all
documentation within a 24-hour period. 

Peer Specialist/Live-in
Peer Support

Helping others who have delt with addiction. Peer Support 

I manage a day program for peers in recovery. I
provide peer support and run the day to day
operations of the program.

Peer Support Center
Manager

I provide Peer Support Supervision to Peer
Support Specialists in my agency. They work on
about 15 different treatment teams. I hold a
monthly Peer Support Team Supervision
Meeting, support them as needed, and identify
problems that need attention in programs and
start new programs.

Peer Support Program
Manager

The filler i support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specialist

Peer Support Specialist Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-
focused, person-centered, nonjudgmental;
bridge between medical model & recovery
approaches; hope: meet people where they're at
& don't leave them there



Peer Support Specialist I am an outside contractor with a local county
behavior health organization.  I work directly with
people in person, telehealth, in the community
and over the phone.  The people I primarily
serve have SPMI and/or substance use.  I work
with adults and older adults.

I support those on the journey of recovery.  I
encourage the individual to define recovery for
themselves and support them as they work to
achieve that recovery.  I draw on my lived
experience to offer encouragement as those I
serve navigate their mental health journey.  

Peer Support Specialist

Peer Support Specialist Providing certified individual and group peer
support through lived experience.

Peer Support Specialist My job is at Winnebago County human Services
Behavioral Health Department working with CCS
and CSP clients as well as one client within the
Psych department. Some clients have severe
mental illness like Schizophrenia and other
clients are dual diagnosed with mental health
and substance use. I take clients out into the
community and shop with them or just go for a
ride or coffee. Also, I take clients to Dual Group
on Tuesday and Friday each week as well as
cofacilitate SMART Recovery.

Peer Support Specialist I help make sure peers have a safe place to
come and interact and receiving support. I also
moderate support groups, meet one on one with
peers to offer support. 

Peer Support Specialist Support Veterans with SUD at Charlie Norwood
VA Medical Center under the Substance Use
Recovery Center (SURC) through individual Peer
support, psychoeducational groups, and through
outreach and community partners. 



As a Peer Support, I meet people where they are
at in their experience without judgement. I create
a safe place to hold space. I utilize motivational
interviewing skills to allow people to find their
answers. I help guide a path to support recovery.
As a Case Manager, I facilitate intake and
assessment so that the Client may receive
treatment. I am a connector of client and
resource. I also help with housing, recovery,
finding financial aid, offer emotional support, and
fill whatever the need is. Together with the
Therapist, we create a path forward for the Client
to heal and find recovery.  As a Wellness
Associate, I create safe spaces and activities to
create connection, support wellness,
mindfulness, growth. I hold teen sober groups,
adult sober spaces, journaling, trauma informed
yoga, guide meditation in person and on
Facebook, facilitate art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

To meet people where they are at in their
recovery. Share my personal story and
experience. Meet with clients one on one.
Documentation. Motivational Interviewing.
Reflective Listening, Showing empathy. 

Peer Support
Specialist/Engagement
Associates

Supervise a staff of 9 peer support specialists
who are spread across 2 branches in a county
behavioral health system.  I also perform peer
support services.

Peer Support Supervisor

Creating connections and relationships while
advocating for safety for my participants. I use
my lived experience to create a safe place for
them to open up . 

Peer Support Worker

Oversee day-to-day operations of a team of
Case Managers, Specialists and peers, direct
member care/peer support, be a SME in peer
services and peer certification tasked with
ensuring training/certification of nearly 300
Telecare California peers and elevating peer
services in my mental health community through
community advocacy.

Peer Team Lead



Help create curriculum for the classes. Train
potential peer supports, help with volunteers
interested in working in this field.

Peer University Educator

I am the supervisor of our Employment Team,
and I oversee our Recovery Center. I am a New
York State Certified Peer Specialist. I work with
my coworkers in providing peer support to our
consumers, and I spend time working with our
Psychosocial group on * Dimensions of wellness
and other activities.

Recovery Center and
Employment Services
Coordinator

I provide one on one peer support services to
peers that receive other services here, which
include individual and/or group counseling and
housing. 

Recovery Navigator

Assist clients in reconnecting and establishing
resources in their local environments to assist
them in building a recovery system. 

Recovery Peer Specialist

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor

Help connect people with SMI/Sud to
rescources so they can live a life in recovery, we
help set goals, transportation to medical
appointments and do wrap plans

Senior Firsthand Guide

I use enhanced illness management recovery
which supports folks who contend with
substance abuse and struggle with mental
Illness.

Senior Peer Specialist

Daily oversight of more than 20 certified peer
specialists

Supervisory Certified
Peer Specialist



I provide peer supervision to three programs
within my agency. I also provide peer support to
folx in the assisted outpatient treatment program.
I walk alongside folx while they navigate their
daily lives providing support and assistance. 

Team Lead Peer Supervisor 

I provide Peer Specialist voice on the executive
team of a behavioral health agency non-profit. I
oversee all of our Peer-Delivered programming,
have been developing an implementing a 3-year
strategy for our Peer Services, and am
introducing the NAPS Guidelines to our Peer
Services and updating agency policy. 

VP of Peer Services



Job Descriptions
Program Type: Supported Employment

Job Title Description

ACT Peer Support
Specialist

Coordinating and linking services for medical
appointments, shopping and housing needs.
Provided medications and monitoring. Provided
opportunities forsocilaization.

I have been working as a NCCPSS at Sunrise
Community for Recovery and wellness at our
drop in center which is a safe space we offer
those in need of support, groups, support
meetings, resource navigation, or if they just
need somewhere to sit for a bit and regroup. I
recently moved in the admin assistant position
which is part of the leadership team we have. My
job is amazing and I Love my work family! 

Administrative
Assistant/Peer Support
Specialist

As a peer support specialist, I would facilitate 12
step education groups and client individual
sessions, as well as relapse prevention sessions.
I would advocate for the substance use
population and work with other peers to create a
pathway for peers to work in a professional
setting with a livable wage.

Behavioral Health
Program Coordinator

Certified Mental Health
Peer Specialist

I work with peers that have had their first
psychotic episode in the last two years. I use my
own past and current experience to connect with
my peers and help them find their own voice in
their recovery journey.

Parent and Kinship Coordinator for a small Child
& Family Counseling Team; work with all clients'
parents & caregivers on everything from mental
health and basic needs to special ed, juvenile
justice, SUD needs or Systems Navigation. Also
facilitate resource and support groups for clients'
caregivers.

Certified Peer Counselor



I work on an IPS team. I work in the community
with clients trying to find employment or go back
to school for further education. In my role, I
working on building healthy coping skills,
developing self care activities, connecting clients
to community resources, connecting clients to
support groups, developing Wrap plans, and role
model life after recovery. I often use my personal
story to show there is a light at the end of the
tunnel and that life can be good again. Whenever
a client is at their worst, it’s hard to see a way
out. I am proof that there is hope, recovery, and
a fulfilling life available out there. 

Certified Peer Mentor 

To calmly reflect and Collaborate with persons
served and offer referrals when née to connect
them to services to aid in their personal recovery
process. 

Certified Peer
Recovery Coach 

Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

Certified Peer Recovery
Specialist

Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade  newly
recovery persons of what life is like in recovery
by showing them examples of my life and my self
disclosure.

Certified Peer Specialist

Certified Peer Specialist I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with SMI
and/or co-occurring disorders.  My position
entails creating a person-centered approach to
recovery utilizing the core values of a CPS.  I
support the individuals in creating service plans,
advocating for their recovery through
interdisciplinary support, inclusion in the
community, pros and cons of their recovery
choices, skill building, and creating/maintaining a
natural support system.

I work with the homeless that have mental
health/substance use and/or trauma in their lives
trying to find housing and moving forward. 

Certified Peer Specialist



I work at a Center for Independant Living. As
such in the role of cps I wear many different
"hats" so to speak. I am a peer counselor, an
independent living specialist, a housing
coordinator, and an information broker. I do
everything from case management to writing IRP
goals, vocational rehabilitation and everything in
between. 

Certified Peer Specialist

We monitor clients with Q-15 checks, Q-30
Checks, one to one checks and line of sight
checks. We assists clients needs with behavioral
groups, they talk with medical providers and
nurses and we help them regain their hope to
help them return to society and live being sober
from drugs and or alcohol. We also do client
intakes and discharges.

Certified Peer Specialist

Certified Peer Specialist The role I perform as a Peer Specialist is through
my lived experiences I role model to my peers
that recovery is possible.  The individuals who I
have worked with have a difficult time socializing
with others, have low self esteem, need help with
organization, weight loss, employment, and/or
housing. 

I am someone who has lived experience with
mental illness. I work with people who have
mental illness. I help them to achieve life goals.  

Certified Peer Specialist

Certified Peer Specialist The way I explain my job to my clients is I am
your middleman. I help you with getting
appointments that you need help come up with
wellness plans. If a doctor is not performing the
way, you would like I can talk to them for both of
you to understand. 

Certified Peer Specialist I help clients identify their goals, determine how
to reach them, and process negative emotionx.

Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs

Certified Peer Support
Specialist 



Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food, clothes,

Certified Peer Support
Specialist Respite Staff 

Give tours of our facility to new clients, help with
paperwork needed to get employment, facilitate
support groups, listen to clients that have
concerns and guide new clients,

Certified Recovery Peer
Specialist

Certified Youth Peer
Support Specialist

I work with children who have behavior and
mental health challenges. I help them learn and
utilize healthy coping skills and strategies,
recognize triggers, help them feel
heard/understood and encourage self-advocacy
skills, while also advocating for them (and
others) on treatment teams and meetings as
needed.

Provide basic support related to work
coordination, communication and administration
following administrative  policies and
procedures. Helps peer staff with coaching to
strengthen self-awareness and interpersonal
skills for providing services while maintaining
self-care. Facilitation of group activities during
day programs. 

CPRS Supervisor

I am experienced in mental health and addiction
so I go out and I bring my experience to the
people in the community that I work with. I even
help others when I do not have them on my
caseload. I give hope and courage to the addict
that suffers. I give someone who has a mental
health diagnosis the chance to look at
themselves in the mirror as a human being and
strength to move forward another day.

CPS

Peer Support SupervisorCRSS/CPRS Program
Manager



Overseeing all Operations, Certified Peer
Specialist Learning Community, Advocacy as an
agency. 

Director of Advocacy
and Operations

Employment Specialist Help people with jobs

Assist individuals with disabilities in finding
employment in conjunction with ACCES VR, job
coaching, youth transitions, transitioning plans
as students move into adulthood, recovery
coaching, peer support, information and referral
services

Employment
Specialist/Peer Advocate

I support families with mental health challenges
who are determined to change their quality of
life.

Family Peer Support
Partner 

Family Support Specialist Provide a full range of information, support,
encouragement, advocacy, and referral to
appropriate community resources, and related
services in order to assist the family caregiver in
coping effectively with immediate and/or long-
term situations.  Give families detailed
information about the mental health service
system; how it works and services available for
their loved one.  Educate families on privacy and
confidentiality regulations, HIPAA, AB1424,
AB1194, patient and family rights, and the
release of information (ROI) process
Collaborate with community partners and build
teams around families to provide wraparound
support.  Help families find the agency or service
needed for their specific situation.  Offer options,
encouragement, and assistance in navigating
County mental health services.  Promote
ongoing self-care techniques and wellness and
recovery activities for families and their loved
ones.  Facilitate and co-facilitate monthly family
caregiver support groups.  Offer support during
the two-hour screening clinics in Auburn and
Roseville for Adult Mental Health and Substance
Use.  Support family caregivers by phone or by
in-person consultation.  Actively participate in
liaison role with key partners.  Coordinate
trainings and conduct community outreach.



I go out in 911 calls for mental health and
substance misuse concerns. I support the peers
in the crisis unit stays and aftercare follow ups to
ensure they are linked to services needed. I also
bridge the gap between the peers with law
enforcement and clinicians so their voices are
herd and they can be understood. 

Forensics Peer Mentor

Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR

HR Coordinator Onboard new hires, payroll, PTO, benefits, peer
support staff,NC CPSS/Recovery Coach

I assist Veterans in navigating thru the Atlanta
VA. System.

Information Receptionist

Provide one on one assistance and group to
clients, offering emotional support,
encouragement, and empowerment  • assisted
clients in developing and achieving recoverey
goals, advocating for their needs within the
healthcare system  • maintain accurate
documentation of client interactions and
progress towards recovery  • collaborated with
clinicians, case managers, and other
professionals to ensure hollistic care for clients

LA DMH PAC 

I am a Peer recovery specialist for the
Construction Laborers.  I answer a warmline, we
connect members and their families with
resources, we advocate, help make
appointments, visit, help with care planning and
after care planning, we do follow up
communications and support.  

Laborer Recovery Specialist

I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on
the inpatient unit, ER, and conduct different Pert
groups. 

Lead Peer Specialist



Share living experience with others on a one-on-
one basis or group. The goal is for the individual
to create tools and skill to live out the best life
possible.                                                                                          

Lead Peer Support
Specialist

Manager of Community
Services

Manage Peer Support Services.     Facilitate
Peer Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

I compile reports for our funders of the services
my colleagues have been providing. I assist the
director of the program in his duties to obtain
funding and hosting events for the consumers
we serve. I help my program find community
resources. I create PowerPoints, start meetings,
I help with community engagement just to list a
few of my responsibilities.  

Mental Health Peer
Connection Program
Assistant

Work with folks in recovery from mental
illness/substance use, and moving forward in life
with healthy coping skills.

NYSCPS

I work with people that are homeless, need to
find a doctor and I can go with them to the
doctor, therapist, or counselor if needed.  I work
with people to do their WRAP plan.  I assist
people with making out paperwork.  I help
people do life.  I provide CORE and HCBS
services also.

Outreach Peer Specialist

Assist clients and getting into their Community
again and staying with their Rehabilitation
teaching them lessons on how to conduct
themselves finding them housing jobs food
clothing

Paraprofessional

Supervising the peer case managers and peer
support staff. I provide training, mentorship and
guidance. I also makes sure documentaion is
correct and collect grant data. 

Peer Case manager
Supervisor

Recovery CoachPeer Recovery Support
Specialist



I am the manager of a whole health program. I
am responsible for training peers throughout the
state to facilitate groups. I am also responsible
for updating and reporting data associated with
the groups.

Peer Program Manager 

Expand peer support   Provide a non judgmental
ear   Resource and referral   Share my lived
experience when relevant   Promote hope and
recovery   Outreach with community partners
Resource fairs  

Peer Services Specialist 

Provide meaningful peer support for individuals
going through the court process / in-custody.  I
direct them to resources, provide emotional
support, help them get into treatment etc.  I also
answer a lot of requests from SCORE jail.  

Peer Services Specialist
for Des Moines Municipal
Court

I facilitate groups, one on ones, share lived
experiences, ITCD, Case Management

Peer Specialist

Peer Specialist Standard peer job description

Peer Specialist Support individuals with mental health disorders
to become self-efficacy. 

Peer Specialist Support individuals with daily living skills that are
in mental health recovery.

Work for the Cincinnati VA as a combat medic
peer support in the trauma recovery residential
unit. Specialize in PTSD, Combat PTSD, and
Sexual Trauma across three cohorts of both
male and female

Peer Specialist

Peer Specialist
Supervisor

Manage Peer Specialist the VA Homeless
program. Peer assist Veteran getting into stable
housing and recovery.



Peer Specialist

Peer Specialist Wor

My position functions as an interdisciplinary
team member, assisting physicians and other
professional/non-professional personnel in a
rehabilitation treatment program. Peer
specialists perform a variety of therapeutic and
supportive tasks that include assisting  Veterans
in articulating their goals for recovery and
personal wellness, learning and  practicing new
skills, helping them monitor their progress,
assisting them in their treatment,  modeling
effective coping techniques and self-help
strategies based on the peer  specialist’s own
recovery experience, and supporting them in
advocating for themselves to  obtain effective
services. The position functions as a role model
by exhibiting competency  in personal recovery
and use of coping skills, assists Veterans to
advocate for themselves,  and provides
information and peer support services for
Veterans in outpatient, inpatient,  and/or
community settings. The position assists
Veterans in treatment, based on the  principles
of recovery, wellness, and resiliency, by
promoting self-determination, personal
responsibility, and the empowerment inherent in
self-directed recovery. By inspiring hope  that
recovery, wellness, and resiliency are achievable
goals, the position can assist and  empower
Veterans, who are diagnosed with mental
illnesses and/or co-occurring disorders  as well
as other chronic illnesses or injuries, to achieve
their personal recovery goals. The  position
performs a wide range of tasks to assist
Veterans in regaining independence  within the
community and mastery over their own recovery
and wellness process. I am community based
outreach Peer working with HUD/VASH program
with Homeless veterans.

Work in emergency rooms to assist overdose
and mental health individuals connect to
treatment in/out patient services encourage and
promote hope for CHANGE 



Facilitate Substance Abuse Awareness and
Treatment and Recovery groups

Peer Support 

I provide Peer Support Supervision to Peer
Support Specialists in my agency. They work on
about 15 different treatment teams. I hold a
monthly Peer Support Team Supervision
Meeting, support them as needed, and identify
problems that need attention in programs and
start new programs.

Peer Support Program
Manager

Inform Peer of our services and provide
emotional support with information regarding
Peers specific needs as well as enroll Peer in
inpatient or outpatient treatment

Peer Support Specialist

Peer Support Specialist The filler i support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specialist Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-
focused, person-centered, nonjudgmental;
bridge between medical model & recovery
approaches; hope: meet people where they're at
& don't leave them there

Supporting peers in being a trusting and open
minded person to about anything at anytime that
are going through recovery. Also a person of
support with physical issues such as paper work
forms, etc.

To advocate to clients and facilitate groups to
help promote drug rehabilitation!

Peer Support Specialist

Peer Support Specialist

Help peers transition successfully into society
from rehab, prison and jail. Help with sober
living, job placement, clothing, and help support
in any way possible as long as it is positive and
supports a sober and positive lifestyle 

Peer Support Specialist



Check-in with a team of 8 peer support
specialists to make sure they are supported in
their role and have everything they need.
Facilitate team meetings, I also work as a peer
support specialist and work with people in
recovery as they define it.

Peer Support Supervisor

Oversee day-to-day operations of a team of
Case Managers, Specialists and peers, direct
member care/peer support, be a SME in peer
services and peer certification tasked with
ensuring training/certification of nearly 300
Telecare California peers and elevating peer
services in my mental health community through
community advocacy.

Peer Team Lead

Overseeing sites where we have peer support.Program Coordinator

Program Coordinator Training, peer support for peer support 

Administrative duties x  Client Case
Management x  Conduct legal research and
analysis x  Create Outreach materials x  Grant
research x  Grant proposal writing X  IT -
cvjp.org management x  IT - general X  IT-
manage Monday.comx  Maintain and update
project library on OneNote x  Manage 1-800
number X  Manage interns and volunteers x
Manage social media X  Online trainings X
Participate in Community Events x  Preparing
grant(s) reports) x  SOP(s) development x  Train
interns and volunteers x

Program Manager

I make sure that our staff lives up to the code of
ethics and scope of practice of Wi CPSS. I also
manage my own caseload.

RC/CPSS Supervisor

I am the supervisor of our Employment Team,
and I oversee our Recovery Center. I am a New
York State Certified Peer Specialist. I work with
my coworkers in providing peer support to our
consumers, and I spend time working with our
Psychosocial group on * Dimensions of wellness
and other activities.

Recovery Center and
Employment Services
Coordinator



To support and encourage Peers  Recovery
Capital to maintain recovery

Recovery Coach/ Peer
Specialist

I facilitate growth with the peer recovery
specialist and family support partner workforce
through collaboration and connection. This
collaboration helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and
FSP skill-building.

Regional PRS and FSP
Coordinator

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor

I use enhanced illness management recovery
which supports folks who contend with
substance abuse and struggle with mental
Illness.

Senior Peer Specialist

Daily oversight of more than 20 certified peer
specialists

Supervisory Certified
Peer Specialist

I provide peer supervision to three programs
within my agency. I also provide peer support to
folx in the assisted outpatient treatment
program. I walk alongside folx while they
navigate their daily lives providing support and
assistance. 

Team Lead Peer Supervisor 

I'm a trainer for the new 50 hour PSS classes.
Content expert asked to bring continued
professional development topics, WRAP 1 & SE
Seminar II ToT,  Legislative representative of
Western NC for several collaboratives.

Trainer of Peer Support
Specialist
curriculum/Presentation of
topics developed by the BHS
of North Carolina 

Seeking training locates, groups, companies and
org. that desire and need mental wellness
training.  

Training Director 



I provide Peer Specialist voice on the executive
team of a behavioral health agency non-profit. I
oversee all of our Peer-Delivered programming,
have been developing an implementing a 3-year
strategy for our Peer Services, and am
introducing the NAPS Guidelines to our Peer
Services and updating agency policy. 

VP of Peer Services



Job Descriptions
Program Type: Inpatient

Job Title Description

Behavioral Health Program
Coordinator

As a peer support specialist, I would facilitate 12
step education groups and client individual
sessions, as well as relapse prevention sessions.
I would advocate for the substance use
population and work with other peers to create a
pathway for peers to work in a professional
setting with a livable wage.

I am the first contact at our Recovery and
Veteran's Treatment Courts. I visit the
candidates while incarcerated and talk to them
about the program and explain my role as a
support to them, especially early on when
they're overwhelmed with our requirements,
their living situations and the issues that present
as they progress in recovery. I am the safe ear. 

Certified Peer Recovery
Specialist

I work at a hospital where I assist patients with
substance use issues. I provide peer support,
share resources, and facilitate transfers to
treatment facilities when appropriate.

Certified Peer Recovery
Supporter

Certified Peer Recovery
Supporter

I provide peer support in a hospital setting to
patients who present with SUD

Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade
newly recovery persons of what life is like in
recovery by showing them examples of my life
and my self disclosure.

Certified Peer Specialist

Certified Peer Specialist Run groups, check-in with clients, supervise
evaluations.



Certified Peer Specialist Doing group on how to manage their PTSD
symptoms and recovery & relapse prevention
from substance abuse. Taking Veteran out on
outing in the community and give them Peer
support.

Certified Peer Specialist Currently reaching out to program individuals
who need rtesources to help them with their
sentences.

Certified Peer Specialist Facilitate groups for my peers. Follow up with all
of my peers discharged from the crisis
stabilization unit (CSU). 

Certified Peer Specialist Share my personal recovery story with peers to
help inspire hope that RECOVERY IS REAL.
Share it with staff to help overcome stigma. Lead
Personal Medicine and HOPE Project activities
for clients. Attend treatment team meetings with
peers to help them advocate for themselves.
Accompany peers to medical appointments.
Assist peers with individualized WRAP plans. 

Certified Peer Specialist The role I perform as a Peer Specialist is through
my lived experiences I role model to my peers
that recovery is possible.  The individuals who I
have worked with have a difficult time socializing
with others, have low self esteem, need help with
organization, weight loss, employment, and/or
housing. 

Certified Peer Specialist Sharing my lived experiences to those who are
still struggling with Mental health issues are
substance abuse. Sharing how I used copeing
skills and peer support to help manage my
mental illness. 

Certified Peer Specialist Wellness and Recovery Support 



Certified Peer Specialist
in PRRC

Model recovery advocate and support veterans
that we serve

Is to instill hope and change is possible Certified Peer Specialist
Supervisor 

I provide support to Veterans with both mental
health and substance use challenges.  I work in
an out patient mental health program.

Certified Peer Specialist-
Veterans Health
Administration

Work 1:1 with peers in an Acute setting ,facilitate
groups, work with peers in outpatient or out in
the community, work with peers who are
currently incarcerated. And have fun.

Certified Peer Support
Specialist

Certified Peer Support
Specialist

My job description is that,I walk along with my
peers who are on their journey in recovery in a
relationship based on mutuality . I meet with
them 1:1, and I facilitate many groups and
trainings.

Certified Peer Support
Specialist

Inpatient documentation, groups, individuals,
assessments, Behavioral codes, 

Certified Peer Support
Specialist

Meet with peers, provide coping skills
information, attended meetings with them,
provide support and a listening ear

Certified Peer Support
Specialist

- Run morning check-in group  - Have 4
individual interventions a day with clients  -
Create welcome binders  - Work on WRAP with
clients  - Create outings  - Run a group
attendance contest  - Track client birthdays  -
Support staff  - Provide peer education  - Assist
peers with assessing the strengths and
weaknesses  - Act as a community liaison  -
Provide education to team members  -
Medication administration  - Cook meals

Provide experience based support for individuals
struggling with PTSD, substance abuse,
homelessness, mental health issues and
disabilities. 

Certified Peer Support
Specialist



Certified Peer Support
Specialist

Provide support, advocacy and resources for
people with mental health issues, substance
abuse, addictions, and homelessness including
US Veterans and first responders.

Provide education on self awareness, mental
health awareness, coping skills, relaxation skills
and etc.  Offer advocacy, offer support when
needed to with unit staffing or do 1:1 peer
sessions with selective individuals 

Certified Peer Support
Specialist

My job is to help patients understand and
manage their own diagnosis and learn to live
with it by my lived experiences. To teach coping
skills, teach to advocate for themselves and their
treatment, show lived experiences with living
with mental illness. To help teach\assist with
transitioning back to community-based living or
jail or wherever it is they go from us. In hospital
based to help be the barrier between the patient
and their treatment team as in understanding
both ways of what the other is asking or
expecting.  

Certified Recovery Support
Peer Specialist CRSPS

I work with children who have behavior and
mental health challenges. I help them learn and
utilize healthy coping skills and strategies,
recognize triggers, help them feel
heard/understood and encourage self-advocacy
skills, while also advocating for them (and
others) on treatment teams and meetings as
needed.

Certified Youth Peer
Support Specialist

Advocate, mentor and provide support to the
served individuals 

CPS 

Admit clients into a &d inpatient facility, teach
classes help get ss cards and ids adminster
prescibed meds 

CPSS AND ROW



My responsibilities are administrative in the
Customer Service department where I provide
a welcome and engaging atmosphere for
customers who call to request services through
the PIHP which may include follow-up calls to
customers who complete residential treatment
or discharge abruptly to reengage. I also
facilitate the Customer Advisory Committee
which consist of members who receive
services through their local CMH. 

Customer Support Specialist

Discharge Manager/CPS Plan date of discharge with individual according
to individuals self-directed goals and decisions,
contact aftercare programs/residential treatment
programs/find housing, send paperwork to
programs on behalf of individuals after
individuals have signed a release of information
form, put together discharge paperwork,
facilitate interviews with consumers and
aftercare treatment programs/residential
treatment programs/ residential assistance
programs according to the decisions of the
individuals, find transportation for individuals
from our detox center to aftercare program or
residential assistance program for intake there
upon discharge here, lead groups in recovery
from substance abuse; psycho education,
relapse prevention, coping skills, managing
health and mental health, recovery tools, helping
individuals craft their recovery stories, help
individuals identify goals and barriers, help
brainstorm solutions and plan next steps/actions,
prepare individuals for life after detox, network
with aftercare programs and residential
assistance programs.

Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

Family Partner
Recovery Coach



Engaging with patients in a hospital. Provide
peer recovery support services. Educate
patients on SUD. Working with patients on their
discharge plan.

Lead Peer Recovery
Support Specialist 

I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on
the inpatient unit, ER, and conduct different Pert
groups. 

Lead Peer Specialist

Lead Recovery Coordinator I oversee peer services in a major hospital
system that provides peer services in many
different programs and disciplines.  I train and
educate peers on the peer role, peer
competencies as well as the skillsets that are
required to engage the our diverse client
population. we have close to 70 peers employed.
i provide training to all employees on recovery
principles and values, the peer role and
utilization of peers, and stigma reduction. I share
my own lived experience to validate peers as
well as the population we serve. I also help with
cultural diversity and trauma informed care. 

Responsible for providing team members with
guidance, instruction, training and supervision.
Provides hope and encouragement to peers,
share life experiences and lessons learned as a
person in long term recovery

Lead, Certified Peer
Support Specialist

Once my certification happened my job changed
a lot. I am no longer driving clients everywhere. I
have created three groups for our client,
including the curriculum. I guide clients, help
them set goals (MPSS plan of care), work with
their counselors & therapists on those goals, and
educate clients on the next steps after they leave
rehab. I have created ties to the community for
clients, such as workforce, SD City College, and
NAMI/Workforce peer training. 

MPSS Peer Support Specialist



I work with people that are homeless, need to
find a doctor and I can go with them to the
doctor, therapist, or counselor if needed.  I work
with people to do their WRAP plan.  I assist
people with making out paperwork.  I help
people do life.  I provide CORE and HCBS
services also.

Outreach Peer Specialist

Peer Recoveryy Coach Support, group facilitator, exercise facilitator,
food preparer/server, general housekeeping,
personal self care, conveying life skills/coping
skills

Provide meaningful peer support for individuals
going through the court process / in-custody.  I
direct them to resources, provide emotional
support, help them get into treatment etc.  I also
answer a lot of requests from SCORE jail.  

Peer Services Specialist
for Des Moines Municipal
Court

I use my defined competencies and am trained
to use my lived experiences to help Veterans
identify and achieve specific life goals related to
recovery. This includes one-on-one interactions,
group facilitation, and being included in a
Veteran's treatment plan as applicable. 

Peer Specialist

Peer Specialist I have been involved with our Acute Psychiatric
Inpatient unit for 10+ years and our PRRC
(working with SMI Veterans) for 8 1/2 years. I do
groups and 1:1's

Peer Specialist Assist individuals in an inpatient psychiatric
setting. Demonstrate assisted daily living skills
and the importance of those skills within one's
life. Highlight other needed skills for when the
individual is ready to transition into the
community, such as computer skills,
communication skills, along with tools and
resources to assist and strengthen the individual
now and in the community. Offer hope and
encouragement for the individual.



Peer Specialist Providing individual and group support to people
with mental health diagnoses 

Doing groups such as creative expressions, peer
perpective, peer support and help peer advocate
for themselves. Help them with SSI/SSD,
housing, Identification,etc.

Peer Specialist

Peer Specialist Case management; group facilitation; individual
sessions; and other administrative tasks.

Peer Specialist I facilitate groups about things related to
recovery. I also talk with peers one-on-one in an
inpatient hospital setting. I help peers to create
crisis safety plans, and provide support to peers.

Peer Specialist Work for the Cincinnati VA as a combat medic
peer support in the trauma recovery residential
unit. Specialize in PTSD, Combat PTSD, and
Sexual Trauma across three cohorts of both
male and female

Peer Specialist Support others to wellness 

Model a person with lived experience in mental
health/drug addiction/incarceration living in
recovery. Provided support for the client based
on an individual need by taking them to outside
support groups, taking them to grocery stores,
taking them to appointments, helping them to
ride the bus, meeting individually with the client
on a weekly or bi-weekly basis depending on
need. Facilitating groups at our Outpatient
facility. Creating a calendar of activities and
crafts for our Housing clients so they can learn
ways to have fun in recovery. Complete all
documentation within a 24-hour period. 

Peer Specialist/Live-in
Peer Support



I work with clients across a continuum. From
detox, 28 day residential program, IOP, aftercare
and ongoing individual support. I facilitate 2
weekly  groups in the residential program. A
group based on All Recovery paths and a group
on holistic wellness practice like QI Gong,
Chakra Tai Chi and sound healing. I also
supervise three Peers that work in various
aspects of providing support across the
continuum.  

Peer Supervisor, CRPS

Peer Support Meet clients where they are in their life and do
my best to help by sharing my experiences with
them.  help them with whatever needs they need
as far as help finding shelter, meetings, help with
budgeting needs, help find employment. I also
collect data/follow ups for the grant I'm under for
3, 6, and 12 months. I facilitate groups at the
treatment center.

To connect clients with recoursesPeer Support Bridger 

Working Part time for 7 plus years now I make
sure there are Peer Support Services on as
many units I can possibly work on and I also
create Recovery Services as well in Substance
Abuse and Suicide Prevention plus involve
myself with Recovery Plans with the treatment
Teams and with the individual Peers.  I at
present do all Admits who are committed, run
two Hope of Recovery Groups, attend 5 unit
morning meetings and go to 3 unit Clinicals. 

Peer Support Councilor 

Peer Support Specialist Informe Peer of our services and provide
emotional support with information regarding
Peers specific needs as well as enroll Peer in
inpatient or outpatient treatment

To help veterans in there quest to get and stay
well in there recoveryfrom there mental illness
and live a better live

Peer Support Specialist



Peer Support Specialist Provide peer support to clients as well as try to
divert them from crisis situations. We utilize
advocacy and try to work with clients to seek the
best possibilities for their specific situations.

Peer Support Specialist I do groups, provide active listening and help
problem solve

Peer Support Specialist Support Veterans with SUD at Charlie Norwood
VA Medical Center under the Substance Use
Recovery Center (SURC) through individual Peer
support, psychoeducational groups, and through
outreach and community partners. 

Peer Support Specialist I facilitate group education, assist clients to
outside aa/NA meetings, remove barriers to their
success in areas like housing, employment,
basic necessities like food, clothing. I support
client at medical appointments, in drug and
family court. I help clients through the process of
applying for social security. I support the client in
knowing they are not alone and provide hope. I
work with clients on building coping skills,
managing emotions, self-care, life skills and
more.

My job duties include primarily advocating for
persons with mental health or substance use
conditions, providing resources to anyone
seeking them, and providing substance abuse
recovery support to anyone seeking it. Other
responsibilities include offering companionship,
staying up to date on my education related to
mental health and substance abuse, and both
teaching and learning of any resources in my
community.

Peer Support Specialist-
Provisional

To meet people where they are at in their
recovery. Share my personal story and
experience. Meet with clients one on one.
Documentation. Motivational Interviewing.
Reflective Listening, Showing empathy. 

Peer Support
Specialist/Engagement
Associates



I work with individuals with drug and mental
health disorders in a variety of in patient and out
patient settings.  I also work in the community
with those in pre-contemplation stage of change
.

Peer Supporter

Overseeing sites where we have peer support.Program Coordinator

I am the coordinator of all peer support workers
and peer services at my organizations.

Program Coordinator of
Peer Services

Support families with substance abuse and
mental health issues

Recovery Coach / Peer
Support Specialist 

Referring, court advocacy, harm reduction, one
on one, staffing 

Recovery Support Peer
Specialist 

Support and give hope to the clients Recovery Support Specialist 

I facilitate growth with the peer recovery
specialist and family support partner workforce
through collaboration and connection. This
collaboration helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and
FSP skill-building.

Regional PRS and FSP
Coordinator

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor

Responsible for patients safety, welfare; and
assist patients in their recovery from substance
abuse and PTSD.

Rehabilitation Technician

Encouraging, Advocating, Reassuring, Retired/Volunteer 

Supervisory Certified Peer
Specialist

Daily oversight of more than 20 certified peer
specialists



Job Descriptions
Program Type: Integrated Healthcare 

Setting

Job Title Description

Army Recovery Care
Coordinator

Provides guidance on peer principles, policy and
processes used in developing and implementing
peer support services within the Long Beach
Healthcare System.  Collaborates with peer staff
in providing leadership, making difficult decisions,
working daily to solve unique operational and
personnel problems, a representative of peer
support services as the subject matter expert at
internal and external meetings.   Certified by
Recovery Innovations International in 2007 as
one of the first 85 Peer Specialist within the VA,
also certified by R.I.I as a Certified Peer Trainer.
Collaborative work with Whole Health program
assisting in offering complimentary mental health
groups, such as mindfulness and mindfulness-
based stress reduction.   Promote the use of
evidence-based peer support services in mental
health and criminal justice rehabilitation domains
and arrange for appropriate referrals to
community or other professional resources as
necessary.   Conduct therapeutic short term
intensive counseling in accordance with specific
guidelines.  

I work with people in SAIOP and people on MAT.
I provide transportation, I link people to
community resources as needed, I provide 1 on 1
peer support, I co facilitate the SAIOP groups, I
reach out to anyone who has missed several
groups to check in with them and make sure
everything is ok

Behavioral Health Certified
Peer Support Specialist 

I supervise certified/noncertified peer role staff.Behavioral Health
Coordinator of Peer Support 



Behavioral Health Outreach
Care Specialist/Peer Support

All 3 of us work 100% Work At Home since the
COVID epidemic. We work with our peers
telephonically and must carry a caseload of at
least 35 peers. We make contact with them while
they are still inpatient, then follow them after they
discharge and call them as much as-necessary to
give them the support they need to advance in
the mental health/SUDs recovery. We also
connect the peers with housing resources, health
provider resources, and any other resources they
may need. We also make sure they are aware of
all company health resources, and we do HEDIS
tasks with them. Sometimes we may have to call
protective services or crisis units to respond.

As a peer support specialist, I would facilitate 12
step education groups and client individual
sessions, as well as relapse prevention sessions. I
would advocate for the substance use population
and work with other peers to create a pathway for
peers to work in a professional setting with a
livable wage.

Behavioral Health
Program Coordinator

CAReS Peer Support
Specialist

My job is to provide support and resources to my
clients and share my unique story of recovery
when applicable to instill hope and encourage
them through their own journey to wellness.

Groups - one on ones -   case management -
assisting clients in a full service partnership
setting - scheduling and appointment reminders

Certified Medi-Cal Peer
Support Specialist

Certified Peer Counselor Parent and Kinship Coordinator for a small Child
& Family Counseling Team; work with all clients'
parents & caregivers on everything from mental
health and basic needs to special ed, juvenile
justice, SUD needs or Systems Navigation. Also
facilitate resource and support groups for clients'
caregivers.



I work on an IPS team. I work in the community
with clients trying to find employment or go back
to school for further education. In my role, I
working on building healthy coping skills,
developing self care activities, connecting clients
to community resources, connecting clients to
support groups, developing Wrap plans, and role
model life after recovery. I often use my personal
story to show there is a light at the end of the
tunnel and that life can be good again. Whenever
a client is at their worst, it’s hard to see a way out.
I am proof that there is hope, recovery, and a
fulfilling life available out there. 

Certified Peer Mentor 

Certified Peer Recovery
Specialist

Provide support to our patients. Help them
navigate their recovery journey, working through
triggers and provide resources when needed.

Advocacy, Bridge to healthcare services, support
in developing coping skills for health
conditions/symptoms

Certified Peer Specialist

Certified Peer Specialist Help fellow Vet with day to day problems to get
solutions 

Certified Peer Specialist Project Lead, Dual Recovery Program (DTR)

Certified Peer Specialist Meeting people where their at on the streets
doing outreach. We help those with mental
health, unhoused and substance use. We help
those who want to get help into treatment either
inpatient or outpatient. But we also help those
who aren’t ready to get in to recovery with harm
reduction, safe use supplies. 

Certified Peer Specialist II I am the connective agent in the clinic that I work
for, assisting clients to access resources for a
variety of needs. Mental, physical health, and
addiction counseling are but a few of the
resources we offer. I utilize lived experience to
assist clients navigate often troublesome
pathways to healthier, more fulfilling lives.



I provide support to Veterans with both mental
health and substance use challenges.  I work in
an out patient mental health program.

Certified Peer Specialist-
Veterans Health
Administration

Certified Peer Support
Specialist

To meet people where they are at with no
judgment, with compassion and support. I share a
common "lived experience" with participants.
Engaging participants into services they want or
need

Certified Peer Support
Specialist

Provide experience based support for individuals
struggling with PTSD, substance abuse,
homelessness, mental health issues and
disabilities. 

Work with individuals being discharged on an
Outpatient Commitment Order to to prior issues
with connection with providers for follow-up
and/or significant Social Determents Of Health
issues.

Certified Peer Support
Specialist for Assisted
Outpatient Treatment Team

I walk shoulder to shoulder with peers in both the
community and a hospital setting. Meeting my
brothers and sisters where they are is key for me.
I keep in mind, I am here to serve at a lighthouse,
not a lifeboat.

Certified Peer Supporter

Certified Recovery
Specialist 

I work at a medication assisted treatment center
out of my office 3 days a week where I meet with
patients and provide support and resources and
the other 2 days I work with the Milwaukee
overdose response initiative going out with 2
community paramedics and talking to people who
have recently had an overdose. We offer harm
reduction, treatment options, and give them a
safe space to talk about their experience if they
want



My responsibilities include conducting pre-
assessment screenings for incoming patients,
completing measures for psychologists, care
coordination, linking parents to recommended
services, filling out patient referrals, opening
cases by giving diagnosis, completing patient
chart notes for billing, and facilitating support
groups for parents and caregivers.

Child & Family Specialist

Community Health Worker/
Certified Peer Specialist 

I am in a field based position and I provide
support to individuals who were previously
unhoused and are at risk of eviction due to their
mental illness. I share my struggles and connect
with my community in a way non peers cannot. I
also do a lot of administrative work to support the
program in the referral process.

Provide basic support related to work
coordination, communication and administration
following administrative  policies and procedures.
Helps peer staff with coaching to strengthen self-
awareness and interpersonal skills for providing
services while maintaining self-care. Facilitation
of group activities during day programs. 

CPRS Supervisor

I meet clients were they are and through various
supports assist them in facing whatever
challenges they have. My responsibilities are
extremely wide in range from sitting with those
who are unable to walk, talking to them ,
socializing to helping clients who battle anxiety,
depression, ptsd do things such as fill  paperwork
out, set up appointments, go to appointments, go
grocery shopping with, clothes shopping, support
during trial or court proceedings, help establish
family support or institutional support, visit in
hospitals/hospice/shelters ,help gain/maintain
employment and housing and communicate with
doctors regarding all aspects of the client . I also
eat with, go to parks , travel with clients who
struggle with various diagnosis or ailments. Also
all encounters must be documented and any
changes in living status as well such as
hospitalization e.g.

CPS



CPSS, ORS Acknowledge an insecurity, provide resources
and connection to care to community members
based on an assessment, then proceed to
navigate, collaborate and assist in maintaining
that process. 

Plan date of discharge with individual according
to individuals self-directed goals and decisions,
contact aftercare programs/residential treatment
programs/find housing, send paperwork to
programs on behalf of individuals after individuals
have signed a release of information form, put
together discharge paperwork, facilitate
interviews with consumers and aftercare
treatment programs/residential treatment
programs/ residential assistance programs
according to the decisions of the individuals, find
transportation for individuals from our detox
center to aftercare program or residential
assistance program for intake there upon
discharge here, lead groups in recovery from
substance abuse; psycho education, relapse
prevention, coping skills, managing health and
mental health, recovery tools, helping individuals
craft their recovery stories, help individuals
identify goals and barriers, help brainstorm
solutions and plan next steps/actions, prepare
individuals for life after detox, network with
aftercare programs and residential assistance
programs.

Discharge Manager/CPS

Using lived experience, provide support and
hope to peers in recovery. Provide community
support, and additional supports along with
treatment team. Assist clients with access to
resources. 

Engagement Associate

Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR



Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the group,
assist in diferents groups, anxiety group trauma
group, social skills group, depression group
aparenting group individual conselor to
acompany to diferents plece

Family Partner
Recovery Coach

Lead Peer Specialist I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on the
inpatient unit, ER, and conduct different Pert
groups. 

Share living experience with others on a one-on-
one basis or group. The goal is for the individual
to create tools and skill to live out the best life
possible.                                                                                          

Lead Peer Support
Specialist

Lead Recovery
Coordinator

I oversee peer services in a major hospital
system that provides peer services in many
different programs and disciplines.  I train and
educate peers on the peer role, peer
competencies as well as the skillsets that are
required to engage the our diverse client
population. we have close to 70 peers employed.
i provide training to all employees on recovery
principles and values, the peer role and utilization
of peers, and stigma reduction. I share my own
lived experience to validate peers as well as the
population we serve. I also help with cultural
diversity and trauma informed care. 

To be Trauma informed and Supportive of peopleMHPS

Provide resources and support to clients in the
community 

Peer



Connect with peers where they are at to support
their goals on their recovery journey (at their own
pace). Provide resources to help remove
obstacles. Guide them through processes as
needed to help them reach their goals.
Encourage and use lived experience as a means
for hope and wisdom as appropriate.

Peer Advocate 

Peer Navigator Assist individuals in their recovery journey by
working side by side with them to meet their
recovery goals. This may include discussing
triggers or coping skills, applying for housing,
assisting with transportation, career/educational
opportunities, etc.

Provide one on one peer support to individuals
with SUD. interact with community partners. Put
on prosocial recovery events. Provide education
on SUD to providers and communities. Peer
Support in healthcare settings. Supervisor
volunteers. A lot of paperwork. 

Peer Recovery Coach

Support the people like myself who have mental
health and/or substance use disorders in their
recovery. Transport people as needed for
medical etc. Lead peer group weekly and discuss
various recovery topics. Monitor and maintain an
atmosphere of recovery in our Peer Recovery
Drop-in Center. Answer Warmline calls from
people with co-occurring disorders.

Peer Recovery Specialist

Peer Recovery Specialist Mentoring addicts to achieve goals as well as stay
clean

I facilitate groups, one on ones, share lived
experiences, ITCD, Case Management

Peer Specialist

A veteran in recovery modeling recovery.Peer Support Apprentice



Peer Specialist I use my defined competencies and am trained to
use my lived experiences to help Veterans
identify and achieve specific life goals related to
recovery. This includes one-on-one interactions,
group facilitation, and being included in a
Veteran's treatment plan as applicable. 

Peer Specialist Meet with Veterans who have a Mental Health
diagnosis, either by video or in-person, to listen to
them and share my own experiences of recovery.
To offer them hope that they can manage their
symptoms, and lead a full life.    Facilitate self-
help support groups.

Peer Specialist for
IHC Services

I currently have a caseload of 13 clients. The
expectation is twenty. I meet each client weekly
or biweekly. We work on goals, bridging the gap
between clients and other providers in the
community and the providers at our facility. I
provide resources for homelessness, housing
employment, and many other excellent services
we have in the community. I meet clients in the
community for activities or at their homes. I go out
in the neighborhood looking for additional
resources for the clients. I am part of the Same
Day Access, assisting consumers with filling out
paperwork and introducing them to targeted case
managers. I meet with e-consumers to educate
them about what peer services are. I spend much
time as an SUD peer. I was hired as an SUD peer,
and now our company is integrated, so I am dual
diagnosis. I talk to all the consumers in SDA who
are substance abusers. I set appointments and
provided program materials and my business
card for further connection.

I complete weekly and/or monthly supervision for
Certified Peer Specialists.  I schedule and visit
with individuals in their home for peer services.
Am on several boards in my organization.  Attend
monthly meetings.  Provide food, clothing,
resources for the individuals that I serve.  Also
support them in filling out Medicaid forms, food
stamp forms.

Peer Supervisor



I provide Peer Support Supervision to Peer
Support Specialists in my agency. They work on
about 15 different treatment teams. I hold a
monthly Peer Support Team Supervision Meeting,
support them as needed, and identify problems
that need attention in programs and start new
programs.

Peer Support Program
Manager

Peer Support Specalist I call people and do Welcome calls and have a
case load of 24 people of whom I call monthly to
provide peer support services.  I liked when I was
on the forensic team better because I was able to
work in the field and take people out into the
community and show them the places I went and
what programs helped me.

Peer Support Specalist The filler i support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specalist Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-focused,
person-centered, nonjudgmental; bridge between
medical model & recovery approaches; hope:
meet people where they're at & don't leave them
there

I am an outside contractor with a local county
behavior health organization.  I work directly with
people in person, telehealth, in the community
and over the phone.  The people I primarily serve
have SPMI and/or substance use.  I work with
adults and older adults.

Peer Support Specalist

I support those on the journey of recovery.  I
encourage the individual to define recovery for
themselves and support them as they work to
achieve that recovery.  I draw on my lived
experience to offer encouragement as those I
serve navigate their mental health journey.  

Peer Support Specalist



Peer Support Specalist The job is mostly case management, with a little
peer support thrown in. Much of the work takes
place on the street and in jails and tends to be
potentially dangerous. 

Leading groups, meeting one on one, going out
into the community.  I spend time researching
topics to discuss in groups.  During one on ones I
spend a lot of time listening and engaging.  I
share my experiences with like things and
encourage my clients as best I can.

Peer Support Specalist

Peer Support Specalist I work with Peers, sharing my mental health story.
I offer encouragement and support. assist with
problem solving, encourage appointment
attendance. I educated Peer on insurance
benefits, assist with paperwork. I meet Peer for
social outing and provide one on one support.

Utilizing personal experience and effects of
substance abuse, PTSD, and other Psychosocial
issues to assist others to see where they are with
their psychosocial issues. 

Peer Support Specalist

Peer Support Specalist Documentation of progress notes.
Communication with team and staff, Community
outreach and networking. Advocating for client in
building and out in the community. Support team
members and company policy and procedure.
Provide education to eliminate stigma. Help
people with applications and brainstorming paths
to take. update clinic resources. 

Support Veterans with SUD at Charlie Norwood
VA Medical Center under the Substance Use
Recovery Center (SURC) through individual Peer
support, psychoeducational groups, and through
outreach and community partners. 

Peer Support Specalist

Empower others to live their most fulfilling life.
Support others in building natural supports and
make them feel heard.

Peer Support Specalist



I work for a community mental health agency and
I am a peer specialist for our ES department and
am the Peer Wellness Coach for our integrated
health program and provide peer support with
mental and physical health issues.  Both jobs are
with the same agency.

Peer Support Specialist (PT)
and Peer Wellness Coach (FT)

Peer Trainer I use a state approved curriculum to educated
and train people in long term recovery to be peer
support specialist. 

Assist with resource needs, locate housing, assist
with finding employment, provide transportation,
coordinate appts, inpatient, facilitate a women's
group, provide UAs, Offer support, share my
story,advocating

Recovery Coach

Recovery Support
Advocate

Assist with resources in the community, Help with
finding providers, maintain assessments and care
plans for Medicaid/MCO's  Assist with lived
experience of mental health and drug addiction,
enrollments into Integrated Health Home Program
(IHH),  Face to Face with clients quarterly or as
often as they need. In essence I help people
maintain their active status in the IHH program
and check in on them monthly to assist with
issues they have. I help them understand policies
and procedures and assist with paperwork for
various programs.

Referring, court advocacy, harm reduction, one
on one, staffing 

Recovery Support
Peer Specialist 

Responsible for patients safety, welfare; and
assist patients in their recovery from substance
abuse and PTSD.

Rehabilitation Technician

Help connect people with SMI/Sud to rescources
so they can live a life in recovery, we help set
goals, transportation to medical appointments and
do wrap plans

Senior Firsthand Guide



I use enhanced illness management recovery
which supports folks who contend with substance
abuse and struggle with mental Illness.

Senior Peer Specialist

Supervisory Certified
Peer Specialist

Daily oversight of more than 20 certified peer
specialists

I provide peer supervision to three programs
within my agency. I also provide peer support to
folx in the assisted outpatient treatment program.
I walk alongside folx while they navigate their
daily lives providing support and assistance. 

Team Lead Peer
Supervisor 

Training Center Manager Facilitate and Supervise Peer Wellness Specialist
Training Facilitators for State Approved Peer
Certification Training

I provide Peer Specialist voice on the executive
team of a behavioral health agency non-profit. I
oversee all of our Peer-Delivered programming,
have been developing an implementing a 3-year
strategy for our Peer Services, and am
introducing the NAPS Guidelines to our Peer
Services and updating agency policy. 

VP of Peer Services



Job Descriptions
Program Type: Supported Education

Job Title Description

Administrative assistant/Peer
Support Specialist

I have been working as a NCCPSS at Sunrise
Community for Recovery and wellness at our
drop in center which is a safe space we offer
those in need of support, groups, support
meetings, resource navigation, or if they just
need somewhere to sit for a bit and regroup. I
recently moved in the admin assistant position
which is part of the leadership team we have. My
job is amazing and I Love my work family! 

As a peer support specialist, I would facilitate 12
step education groups and client individual
sessions, as well as relapse prevention sessions.
I would advocate for the substance use
population and work with other peers to create a
pathway for peers to work in a professional
setting with a livable wage.

Behavioral Health
Program Coordinator

BHPSS Peer services crisis calls deesculate 

I work with peers that have had their first
psychotic episode in the last two years. I use my
own past and current experience to connect with
my peers and help them find their own voice in
their recovery journey.

Certified Mental Health
Peer Specialist

To calmly reflect and Collaborate with persons
served and offer referrals when née to connect
them to services to aid in their personal recovery
process. 

Certified Peer
Recovery Coach 



Certified Peer Recovery
Specialist

Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

Provide support for FEP (first episode of
psychosis) individuals.  I listen, advocate, build
living skills, create a space for socialization,
educate how to live with a mental illness and still
become a respectful member of society.  The
biggest cheerleader of any success or change in
behavioral challenges and conquering a fear.  I
assist with doctor appointments, job interviews,
and other duties assigned. 

Certified Peer Recovery
Specialist

I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with SMI
and/or co-occurring disorders.  My position
entails creating a person-centered approach to
recovery utilizing the core values of a CPS.  I
support the individuals in creating service plans,
advocating for their recovery through
interdisciplinary support, inclusion in the
community, pros and cons of their recovery
choices, skill building, and creating/maintaining a
natural support system.

Certified Peer Specialist

Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade
newly recovery persons of what life is like in
recovery by showing them examples of my life
and my self disclosure.

Certified Peer Specialist

Certified Peer Specialist I work with the homeless that have mental
health/substance use and/or trauma in their lives
trying to find housing and moving forward. 

Help fellow Vet with day to day problems to get
solutions 

Certified Peer Specialist



Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs

Certified Peer Support
Specialist 

Navigate digital platforms via Health enterprise,
along with researching external health and
business access from participants that
contribute to a 'whole person centered care'
objective. Accept referrals for Certified Peer
Support Services from participants seeking care
& disease management support with a trauma
informed lens. Introduce Peer Support Services,
provide assessments through dialoguing
readiness for change, apply recovery &
resiliency plans based on a mutual contract from
disclosures shared within a designated guideline
and time frame; promoting community tenure.
Team project collaboratives and resource
sharing for optimal professional ethics and
tangible applications. Managing a continuum of
care from an interdisciplinary care team
collaborating behavioral health care operations
that help bridge access to specialized care.
Sustaining work life balance, supporting healing
objectives from a lived and experiential
perspective advantage. Real-timed solutions,
based on applications anchoring grounding best
practices for objectives and goal oriented
progressions.

Certified Peer Support
Specialist (telecommuter)

Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food, clothes,

Certified Peer Support
Specialist Respite Staff 

As a CPSS I respond to overdoses and post
overdose calls with First Responders. Utilize a
warm hand off strategy. Build rapport. Walk with
our community members and connect and
develop plans and relationships using
motivational interviewing. Provide advocacy,
informational guidance and explain the many
pathways to change to individuals and
community members as a whole.  Maintain
accurate records.  

CERTIFIED PEER SUPPORT
SPECIALIST/OPIOID
RESPONSE SPECIALIST



CPS-MH CEU
Coordinator

Maintain CEU Database for the State of Georgia,
assist in the training department for new CPS-
MH training, monthly CEU webinars and assist
and provide peer support when needed.

Overseeing all Operations, Certified Peer
Specialist Learning Community, Advocacy as an
agency. 

Director of Advocacy
and Operations

Employment
Specialist/Peer Advocate

Assist individuals with disabilities in finding
employment in conjunction with ACCES VR, job
coaching, youth transitions, transitioning plans
as students move into adulthood, recovery
coaching, peer support, information and referral
services

I run the MH Drop In Center, Supervise PSS &
PRC staff, write grants, HR, and run the
business/Center. Worked for 45 years in this
field as SCL, Psych Tech, etc.

Executive Director /PSS
PRC supervisor/Wellness
Drop-In MH Center

Executive Director,
Certified Peer Support
Specialist 

As a person with lived experience and a
certification as a NC Certified Peer Support
Specialist I provide guidance, mentorship,
supervision and leadership to a peer run and
managed nonprofit of 49 other peers. I create
funding opportunities to build up the peer
workforce in Western North Carolina at above
living wage pay. 7 years ago we had 2 paid staff,
today we have 50. 

Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

Family Partner
Recovery Coach



Paraprofessional Assist clients and getting into their Community
again and staying with their Rehabilitation
teaching them lessons on how to conduct
themselves finding them housing jobs food
clothing

Supervising the peer case managers and peer
support staff. I provide training, mentorship and
guidance. I also makes sure documentaion is
correct and collect grant data. 

Peer Case Manager
Supervisor

Peer Floater My primary role is to learn all about Sunrise's
various programs and how they operate so that I
can provide support to Peer/Staff as they need
to be away from their positions without worrying
about coming back overwhelmed with a back-
log of work.  I'm trained to take care of the day to
day operations to keep everything up to date.
As I'm on each program I interact with 1-to-1
Peer Support.

I support consumers in the recovery process by
building a trusted relationship through shared
experiences.  Together we process,
troubleshoot, and problem solve, explore and
practice skills and search out strengths to aid in
the recovery process.

Peer Professional

Peer Recovery Specialist Working one-on-one with peers who have been
recently discharged from the Behavioral health
unit and returning home. Peer work includes
helping peers get connected to services for case
management, therapy, employment, housing,
etc. PRS’s work with peers as they discuss goals
short and long term that they would like to
achieve. 

Recovery CoachPeer Recovery
Support Specialist



Peer Recovery Support
Specialist Trainer

Facilitate PRSS certification training. One on one
peer support. Employment assistance ie resume
building job search, obtaining additional
trainings, fingerprint clearance card applications
and good cause exception applications, housing
support, goal identification and accountability.
Social support, connecting to resources in the
community. Strengths identification. 

Standard peer job descriptionPeer Specialist

Peer Specialist Support individuals with mental health disorders
to become self-efficacy. 

Peer Specialist Assist clients with living a better life, Groups,
Notes Advocate for client's, take client's to
appointments.

Peer Specialist Work for the Cincinnati VA as a combat medic
peer support in the trauma recovery residential
unit. Specialize in PTSD, Combat PTSD, and
Sexual Trauma across three cohorts of both
male and female

Manage Peer Specialist the VA Homeless
program. Peer assist Veteran getting into stable
housing and recovery.

Peer Specialist Supervisor

Peer Specialist Wor Work in emergency rooms to assist overdose
and mental health individuals connect to
treatment in/out patient services encourage and
promote hope for CHANGE 

A veteran in recovery modeling recovery.Peer Support Apprentice

The filler i support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specialist



Housing specialist and processes expert,
Benefits support (applications and coordination
of services), resource research and connection
to services, medical care coordination
(scheduling and transportation), case
management (anything related to
housing/benefits/employment support), life skills
development/life-coaching.

Peer Support Navigator

Peer Support Specialist Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-
focused, person-centered, nonjudgmental;
bridge between medical model & recovery
approaches; hope: meet people where they're at
& don't leave them there

Informe Peer of our services and provide
emotional support with information regarding
Peers specific needs as well as enroll Peer in
inpatient or outpatient treatment

Peer Support Specialist

Peer Support Specialist To help veterans in there quest to get and stay
well in there recoveryfrom there mental illness
and live a better live

To meet people where they are at in their
recovery. Share my personal story and
experience. Meet with clients one on one.
Documentation. Motivational Interviewing.
Reflective Listening, Showing empathy. 

Peer Support
Specialist/Engagement
Associates

Peer Support
Specialist/Training
Coordinator

1 on 1 peer support, peer support foundation
training, employee education and community
enrichment/education

Check-in with a team of 8 peer support
specialists to make sure they are supported in
their role and have everything they need.
Facilitate team meetings, I also work as a peer
support specialist and work with people in
recovery as they define it.

Peer Support Supervisor



Peer Support Worker Creating connections and relationships while
advocating for safety for my participants. I use
my lived experience to create a safe place for
them to open up . 

Volunteer, help support the person going
through the tough face in life.

Peer Supports 

Peer Team Lead Oversee day-to-day operations of a team of
Case Managers, Specialists and peers, direct
member care/peer support, be a SME in peer
services and peer certification tasked with
ensuring training/certification of nearly 300
Telecare California peers and elevating peer
services in my mental health community through
community advocacy.

I use a state approved curriculum to educated
and train people in long term recovery to be
peer support specialist. 

Peer Trainer

Peer Wellness Services
Coordinator 

Plan, moderate, and train Peer Specialist state
wide in continuing education trainings.   Oversee
and develop new Peer Respite Programs across
the State.   Assist in ensuring Peer Specialists
are trained and supported in their roles. 

Overseeing sites where we have peer support.Program Coordinator

Program Coordinator Create daily life skills and educational
workshops for Mental health members attending
daily Drop In Center

I am the coordinator of all peer support workers
and peer services at my organizations.

Program Coordinator of
Peer Services

I support students attending Peer Specialist
Training to locate peer employment. I also
manage the deliverables for the training
program, which is located in California. 

Program Manager



Program/Facilitator
Coordinator

I facilitate class material for UT180

I make sure that our staff lives up to the code of
ethics and scope of practice of Wi CPSS. I also
manage my own caseload.

RC/CPSS Supervisor

Re-entry Peer Navigator Providing support to individuals with substance
use and/ or mental health challenges within the
Justice system while encouraging self
determination.

To support and encourage Peers  Recovery
Capital to maintain recovery

Recovery Coach/ Peer
Specialist

Recovery Coach/Peer
Support Specialist

I facilitate WRAP, WHAM, NAMI education and
support groups for peer and family and specific
topic groups. I oversee a rural peer run wellness
center 20 hours a week and provide services in
another, less rural, county. I provide individual
peer support and substance recovery coaching. I
am actively involved in both communities
attending coalition meetings, community health
improvement plan meeting, suicide prevention
coalition, substance prevention coalition, and
board of health run meetings/wellness coalition. I
visit outpatient treatment groups, jail, the hospital
and mental health inpatient and outpatient
groups to provide educational courses or share
services our organization provides. We have
mentor  trained (NAMI) students on college
campuses and mentored/presented to guidance
counselors or rural school districts. We have had
community lunch & learns with stakeholders to
provide awareness of our mission, services and
funding needs.

I facilitate growth with the peer recovery
specialist and family support partner workforce
through collaboration and connection. This
collaboration helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and
FSP skill-building.

Regional PRS and FSP
Coordinator



•Designs, develops and delivers training material
to meet a recovery and learning-centered focus.
•Schedules, coordinates and facilitates various
training-related services to support and maximize
learning goals and outcomes.  •Prepares lessons,
sets up classroom, evaluates and monitors
participant academic achievement.  •Conducts
regular needs analysis to meet the ongoing
educational requirements for the program as
needed.  •Performs and maintains accurate
classroom-related records and documentation.
•Counsels, tutors and advises participants.
•Builds and maintains professional relationships
inside and outside the organization to support,
promote and deliver all educational objectives.
•Manages the day-to-day financial activities of
the education contracts as applicable.
•Completes clinical documentation as required.
•Understands and adheres to RI International
compliance standards as they appear in the
Code of Conduct and Conflict of Interest Policies.
•Performs other related duties as assigned.  Also
performs 1:1 peer support in outpatient setting

Recovery
Educator/BHTII/CPSS

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor

Rehabilitation Technician Responsible for patients safety, welfare; and
assist patients in their recovery from substance
abuse and PTSD.

Identify peers with commmunity  resourcesSystems Navigator 

Train new peer support specialists.  Prep
material, manage classroom dynamics, lecture in
a way that results in trainees liking me because
the only performance measure used is the
participant survey results.

Trainer



Forensic Peer & Recovery
Support Specialist

I teach and manage the forensic Peer support
training program.

I teach the Forensic Peer Recovery Support
Specialist training, I provide mentorship,
resources, support, and feedback to our
members. 

Forensic Peer Recovery
Support Specialist

HIV/COVID NAVIGATOR Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on
the inpatient unit, ER, and conduct different Pert
groups. 

Lead Peer Specialist

Lead Peer Support
Specialist

Share living experience with others on a one-on-
one basis or group. The goal is for the individual
to create tools and skill to live out the best life
possible.                                                                                         

Manage Peer Support Services.     Facilitate
Peer Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

Manager of Community
Services

Mobile Crisis Certified
Peer Specialist 

We respond to crisis situations for mental health
and addiction we determine if they need
impatient or outpatient and help get the ind on a
path to recovery 

Work with folks in recovery from mental
illness/substance use, and moving forward in life
with healthy coping skills.

NYSCPS



Job Descriptions
Program Type: Mobile Crisis

Job Title Description

Behavioral Health Coordinator
of Peer Support 

I supervise certified/noncertified peer role staff.

BHPSS Peer services crisis calls deesculate 

Certified Medi-Cal Peer
Support Specialist

I mainly do outreach in the community. Primarily
in the homeless camps/community. I hand out
resources, snacks, water, narcan, and various
items depending on the weather, ( hats, gloves,
sunscreen,...) 

I currently work on a two person team that rolls
out with PD to de-escalate, access, and
hospitalize if needed. 

Certified Medi-Cal Peer
Support Specialist / Mobile
Crisis Team

Certified Peer Mentor I work on an IPS team. I work in the community
with clients trying to find employment or go back
to school for further education. In my role, I
working on building healthy coping skills,
developing self care activities, connecting clients
to community resources, connecting clients to
support groups, developing Wrap plans, and role
model life after recovery. I often use my personal
story to show there is a light at the end of the
tunnel and that life can be good again. Whenever
a client is at their worst, it’s hard to see a way
out. I am proof that there is hope, recovery, and
a fulfilling life available out there. 

To calmly reflect and Collaborate with persons
served and offer referrals when née to connect
them to services to aid in their personal recovery
process. 

Certified Peer Recovery
Coach 



Certified Peer Recovery
Specialist

Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with SMI
and/or co-occurring disorders.  My position
entails creating a person-centered approach to
recovery utilizing the core values of a CPS.  I
support the individuals in creating service plans,
advocating for their recovery through
interdisciplinary support, inclusion in the
community, pros and cons of their recovery
choices, skill building, and creating/maintaining a
natural support system.

Certified Peer Specialist

Certified Peer Specialist Doing group on how to manage their PTSD
symptoms and recovery & relapse prevention
from substance abuse. Taking Veteran out on
outing in the community and give them Peer
support.

I work under contract for the county as an
advocate for the mentally ill. I am providing
support to both the client and the case manager
linking clients to community  and healthcare
resources. I provide emotional support and run
groups to assist in providing more opportunities
to clients. I am in my first year in this exciting role
and have enjoyed the rewarding experiences it
brings. 

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Provide support, advocacy and resources for
people with mental health issues, substance
abuse, addictions, and homelessness including
US Veterans and first responders.

Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food, clothes,

Certified Peer Support
Specialist Respite Staff 



Certified Peer Support
Specialist for Crisis Work

I help people who are experiencing their own
defined crisis. I facilitated groups. I advocate for
any consumer who feels their voice isn't being
heard. I support people by meeting them where
they are at in their journey through recovery or
mental illness, with empathy, active listening,
sharing my own recovery story and diagnosis
journey if the situation calls for it, and by
practicing eCPR for those experiencing an
immediate crisis.

I work with children who have behavior and
mental health challenges. I help them learn and
utilize healthy coping skills and strategies,
recognize triggers, help them feel
heard/understood and encourage self-advocacy
skills, while also advocating for them (and
others) on treatment teams and meetings as
needed.

Certified Youth Peer
Support Specialist

Community Health Worker
for PMRT LA county DMH

I assist the clinician to assess crisis calls on the
field in LA County. I support the families of the
clients we service by providing resources and
compassion.

CPRS Supervisor Provide basic support related to work
coordination, communication and administration
following administrative  policies and
procedures. Helps peer staff with coaching to
strengthen self-awareness and interpersonal
skills for providing services while maintaining
self-care. Facilitation of group activities during
day programs. 

I am experienced in mental health and addiction
so I go out and I bring my experience to the
people in the community that I work with. I even
help others when I do not have them on my
caseload. I give hope and courage to the addict
that suffers. I give someone who has a mental
health diagnosis the chance to look at
themselves in the mirror as a human being and
strength to move forward another day.

CPS



CPS supervisor and Peer
Specialist Mobile Crisis 

1st job- providing support end guidance to my
CPS’s  2nd job-  being a voice of recovery in a
crisis situation, and sharing my own experiences
as needed or warranted

Work as a peer in the community with those in
current crisis assisting what resources are
needed and using active listening skills to
support them in their initian journey

Crisis Intervention Peer
Support Specialist

Crisis Intervention Peer
Support Specialist

Crisis Intervention services for individuals in
mental health crisis meeting them where they
are.  Duties include identifying resources
needed, providing on site support and
completing 72 hour follow-ups and possible
additional referalls to other Peer Wellness
Specialists and/or Peer Support Specialist. 

I work on a mobile crisis team. We go out and
help clients in crisis situations by helping with
housing, phones, food, tents, and also helping
with holds if they need to be hospitalized. 

Crisis Team Peer Specialist

Family Support Specialist As a Family Support Specialist, I provide support
to parent/family by listening and sharing similar
lived experiences.  I attempt to connect families
to community resources.  Finally, I help families
advocate for youth and family needs.

I go out in 911 calls for mental health and
substance misuse concerns. I support the peers
in the crisis unit stays and aftercare follow ups to
ensure they are linked to services needed. I also
bridge the gap between the peers with law
enforcement and clinicians so their voices are
herd and they can be understood. 

Forensics Peer Mentor

Manage Peer Support Services.     Facilitate Peer
Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

Manager of Community
Services



Provide a full range of information, support,
encouragement, advocacy, and referral to
appropriate community resources, and related
services in order to assist the family caregiver in
coping effectively with immediate and/or long-
term situations.  Give families detailed
information about the mental health service
system; how it works and services available for
their loved one.  Educate families on privacy and
confidentiality regulations, HIPAA, AB1424,
AB1194, patient and family rights, and the
release of information (ROI) process
Collaborate with community partners and build
teams around families to provide wraparound
support.  Help families find the agency or service
needed for their specific situation.  Offer options,
encouragement, and assistance in navigating
County mental health services.  Promote
ongoing self-care techniques and wellness and
recovery activities for families and their loved
ones.  Facilitate and co-facilitate monthly family
caregiver support groups.  Offer support during
the two-hour screening clinics in Auburn and
Roseville for Adult Mental Health and Substance
Use.  Support family caregivers by phone or by
in-person consultation.  Actively participate in
liaison role with key partners.  Coordinate
trainings and conduct community outreach.

Family Support Specialist

Evaluate peer staff based on performance
metrics.  Provide coaching and consult with staff
on their clients.  Coach peer staff in
documentation of peer work in EHR  Consult
with management on process and service
delivery improvement

Lead Peer Support
Specialist

Assist Crisis Councilors with clients in crisis by
using life experience to gain a connection with
the clients.  Keep a case load of clients who are
in some kind of Mental Health or Addiction Crisis
to aid the client to meet their goals to move past
the crisis. 

Mental Health and Recovery
Peer with MCAT



I oversee peer services in a major hospital system
that provides peer services in many different
programs and disciplines.  I train and educate
peers on the peer role, peer competencies as well
as the skillsets that are required to engage the
our diverse client population. we have close to 70
peers employed. i provide training to all
employees on recovery principles and values, the
peer role and utilization of peers, and stigma
reduction. I share my own lived experience to
validate peers as well as the population we serve.
I also help with cultural diversity and trauma
informed care. 

Lead Recovery Coordinator

Mobile Crisis Certified
Peer Specialist 

We respond to crisis situations for mental health
and addiction we determine if they need impatient
or outpatient and help get the and on a path to
recovery 

I meet people where they are. Usually on the
streets or homes. I, with a QMHP, access people
to help them get stabilized by using calming
methods or sending them to the hospital for
further care. I do community outreach to assist
people with getting into SUD treatment or other
resources. 

Mobile Response Team
Peer Support Specialist

Assist clients and getting into their Community
again and staying with their Rehabilitation
teaching them lessons on how to conduct
themselves finding them housing jobs food
clothing

Paraprofessional

Peer Recovery Specialist Support the people like myself who have mental
health and/or substance use disorders in their
recovery. Transport people as needed for medical
etc. Lead peer group weekly and discuss various
recovery topics. Monitor and maintain an
atmosphere of recovery in our Peer Recovery
Drop-in Center. Answer Warmline calls from
people with co-occurring disorders.

Peer Specialist Standard peer job description



Peer Specialist My position functions as an interdisciplinary team
member, assisting physicians and other
professional/non-professional personnel in a
rehabilitation treatment program. Peer  specialists
perform a variety of therapeutic and supportive
tasks that include assisting  Veterans in
articulating their goals for recovery and personal
wellness, learning and  practicing new skills,
helping them monitor their progress, assisting
them in their treatment,  modeling effective
coping techniques and self-help strategies based
on the peer  specialist’s own recovery
experience, and supporting them in advocating
for themselves to  obtain effective services. The
position functions as a role model by exhibiting
competency  in personal recovery and use of
coping skills, assists Veterans to advocate for
themselves,  and provides information and peer
support services for Veterans in outpatient,
inpatient,  and/or community settings. The
position assists Veterans in treatment, based on
the  principles of recovery, wellness, and
resiliency, by promoting self-determination,
personal  responsibility, and the empowerment
inherent in self-directed recovery. By inspiring
hope  that recovery, wellness, and resiliency are
achievable goals, the position can assist and
empower Veterans, who are diagnosed with
mental illnesses and/or co-occurring disorders  as
well as other chronic illnesses or injuries, to
achieve their personal recovery goals. The
position performs a wide range of tasks to assist
Veterans in regaining independence  within the
community and mastery over their own recovery
and wellness process. I am community based
outreach Peer working with HUD/VASH program
with Homeless veterans.

Help consumers obtain all their needs,
entitlements, medications, doctors appointments,
etc…

Peer Specialist

Warmline Peer Specialist



Peer Specialist I provide peer support to individuals who are
diagnosed with a mental or substance abuse
disability or both.

Peer Specialist To provide peer support to clients, to assist
clients in daily life activities and resources,
promote self care and self love for our clients 

I am helping clients with their wellbeing, Talking
with Clients with them wanting to be better in the
community 

Peer Specialist

I currently have a caseload of 13 clients. The
expectation is twenty. I meet each client weekly or
biweekly. We work on goals, bridging the gap
between clients and other providers in the
community and the providers at our facility. I
provide resources for homelessness, housing
employment, and many other excellent services
we have in the community. I meet clients in the
community for activities or at their homes. I go out
in the neighborhood looking for additional
resources for the clients. I am part of the Same
Day Access, assisting consumers with filling out
paperwork and introducing them to targeted case
managers. I meet with e-consumers to educate
them about what peer services are. I spend much
time as an SUD peer. I was hired as an SUD peer,
and now our company is integrated, so I am dual
diagnosis. I talk to all the consumers in SDA who
are substance abusers. I set appointments and
provided program materials and my business card
for further connection.

Peer Specialist for IHC
services 

Work in emergency rooms to assist overdose and
mental health individuals connect to treatment
in/out patient services encourage and promote
hope for CHANGE 

Peer Specialist Wor

Work on a mobile crisis team as well as in a
psychiatric Emergency Room.

Peer Specialist/Counselor



Peer Supervisor I am a peer supervisor at the Washington county
crisis center. I support 7 peers that work with the
larger team that support individuals on a short-
term bases while they are getting connected to
long term services. 

Facilitate Substance Abuse Awareness and
Treatment and Recovery groups

Peer Support 

Peer Support Program
Manager

I provide Peer Support Supervision to Peer
Support Specialists in my agency. They work on
about 15 different treatment teams. I hold a
monthly Peer Support Team Supervision Meeting,
support them as needed, and identify problems
that need attention in programs and start new
programs.

The filler i support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specialist

Peer Support Specialist Walking beside folks who are trying to deal with
what life has given them.  Aiding and assisting
folks with tasks that they may find challenging or
just need assistance on.  Being that person that
an individual can turn to when they have no one
else.  

Peer Support Specialist I am an outside contractor with a local county
behavior health organization.  I work directly with
people in person, telehealth, in the community
and over the phone.  The people I primarily serve
have SPMI and/or substance use.  I work with
adults and older adults.

Peer Support Specialist Linkage to mental health, housing, homeless, and
Medi-cal services. Advocating for client to receive
services. Support with crisis interventions.



Peer Support Specialist (PT)
and Peer Wellness Coach (FT)

I work for a community mental health agency and
I am a peer specialist for our ES department and
am the Peer Wellness Coach for our integrated
health program and provide peer support with
mental and physical health issues.  Both jobs are
with the same agency.

Peer Support Specialist
Mobile Crisis

I co-respond with sheriff deputies as well as a
Mobile Crisis Counselor, in Butte County on any
mental health related calls. Sharing my lived
experience with others, offering hope and coping
skills to those I serve. I also share community
resources that people may not realize are
available to them.

My job duties include primarily advocating for
persons with mental health or substance use
conditions, providing resources to anyone seeking
them, and providing substance abuse recovery
support to anyone seeking it. Other
responsibilities include offering companionship,
staying up to date on my education related to
mental health and substance abuse, and both
teaching and learning of any resources in my
community.

Peer Support Specialist-
Provisional

Program Supervisor,
Peer Services

I oversee the peer program on our county mobile
crisis team. We have peers that partner with
clinicians to respond to calls in the community
and then provide follow-up services.

Supporting and encouraging others in their
recovery journeys and relaying coping skills to the
individual to ensure they are able to process any
triggers they have identified to increase the risk of
substance use. 

Registered Peer
Recovery Specialist 

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor



As a Peer Support, I meet people where they are
at in their experience without judgement. I create
a safe place to hold space. I utilize motivational
interviewing skills to allow people to find their
answers. I help guide a path to support recovery.
As a Case Manager, I facilitate intake and
assessment so that the Client may receive
treatment. I am a connector of client and
resource. I also help with housing, recovery,
finding financial aid, offer emotional support, and
fill whatever the need is. Together with the
Therapist, we create a path forward for the Client
to heal and find recovery.  As a Wellness
Associate, I create safe spaces and activities to
create connection, support wellness, mindfulness,
growth. I hold teen sober groups, adult sober
spaces, journaling, trauma informed yoga, guide
meditation in person and on Facebook, facilitate
art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

Being readily available to meet with members of
my clinic. Daily interaction at members request.
Help members find resources that they need and
connect them to services, such as, DSS or Dept.
of Aging and Rehabilitation for employment. Every
Tuesday I go with SIU to recent overdoses and
offer harm reduction kits and offer pertinent
information to help educate and inform. On
Mondays I do a SUD group then head to a local
day shelter to offer, explain and set people up
with our services. Speak often at the police
academy to the new recruits. Create RRWP's and
enter goals of members into our database. I
basically do whatever is needed of me related to
recovery and wellness. 

R-CPRS

I facilitate growth with the peer recovery specialist
and family support partner workforce through
collaboration and connection. This collaboration
helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and FSP
skill-building.

Regional PRS and FSP
Coordinator



Assist with resources in the community, Help with
finding providers, maintain assessments and care
plans for Medicaid/MCO's  Assist with lived
experience of mental health and drug addiction,
enrollments into Integrated Health Home Program
(IHH),  Face to Face with clients quarterly or as
often as they need. In essence I help people
maintain their active status in the IHH program
and check in on them monthly to assist with
issues they have. I help them understand policies
and procedures and assist with paperwork for
various programs.

Recovery Support Advocate

Senior Peer Specialist Help client with everyday living skills, medication
management , substance use treatment 

Thru my personal lived experiences, I share hope
and empathy with each and everyone of my
clients. I share my struggles and hopefully give
one person hope thru my personal recovery
journey. 

Substance Use Peer
Support Specialist 



Job Descriptions
Program Type: Vocational Rehabilitation

Job Title Description

Behavioral Health Program
Coordinator

As a peer support specialist, I would facilitate 12
step education groups and client individual
sessions, as well as relapse prevention sessions.
I would advocate for the substance use
population and work with other peers to create a
pathway for peers to work in a professional
setting with a livable wage.

I work with peers that have had their first
psychotic episode in the last two years. I use my
own past and current experience to connect with
my peers and help them find their own voice in
their recovery journey.

Certified Mental Health
Peer Specialist

Certified Peer Mentor I work on an IPS team. I work in the community
with clients trying to find employment or go back
to school for further education. In my role, I
working on building healthy coping skills,
developing self care activities, connecting clients
to community resources, connecting clients to
support groups, developing Wrap plans, and role
model life after recovery. I often use my personal
story to show there is a light at the end of the
tunnel and that life can be good again. Whenever
a client is at their worst, it’s hard to see a way
out. I am proof that there is hope, recovery, and
a fulfilling life available out there. 

To calmly reflect and Collaborate with persons
served and offer referrals when née to connect
them to services to aid in their personal recovery
process. 

Certified Peer Recovery
Coach



Certified Peer Recovery
Specialist

Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

Certified Peer Recovery
Specialist

Provide support for FEP (first episode of
psychosis) individuals.  I listen, advocate, build
living skills, create a space for socialization,
educate how to live with a mental illness and still
become a respectful member of society.  The
biggest cheerleader of any success or change in
behavioral challenges and conquering a fear.  I
assist with doctor appointments, job interviews,
and other duties assigned. 

Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade
newly recovery persons of what life is like in
recovery by showing them examples of my life
and my self disclosure.

Certified Peer Specialist

Certified Peer Specialist I work at a Center for Independant Living. As
such in the role of cps I wear many different
"hats" so to speak. I am a peer counselor, an
independent living specialist, a housing
coordinator, and an information broker. I do
everything from case management to writing IRP
goals, vocational rehabilitation and everything in
between. 

Certified Peer Specialist
The role I perform as a Peer Specialist is
through my lived experiences I role model to my
peers that recovery is possible.  The individuals
who I  have worked with have a difficult time
socializing with others, have low self esteem,
need help with organization, weight loss,
employment, and/or housing. 

Certified Peer Specialist Help fellow Vet with day to day problems to get
solutions 



Certified Peer Specialist I help clients identify their goals, determine how
to reach them, and process negative emotionx.

I work as part of an Assertive Community
Treatment Team.  I provide care and treatment
for those with MH and SUD and trauma
disorders.  All of my peers have psychosis as
part of their diagnosis.  I promote client self
determination and decision making.  Idvl.
counseling, skills teaching, group work,
household management, illness management
and recovery.  My peers are in a variety of
environments including IRTS, the hospital, jail,
group home, board and lodge, living
independently. 

Certified Peer Support
Specialist

Certified Peer Support
Specialist

Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs

Certified Peer Support
Specialist

Facilitate groups, model peer aspirations in
recovery, one on one peer support, clinical
consultation 

Certified Youth Peer
Support Specialist

I work with children who have behavior and
mental health challenges. I help them learn and
utilize healthy coping skills and strategies,
recognize triggers, help them feel
heard/understood and encourage self-advocacy
skills, while also advocating for them (and others)
on treatment teams and meetings as needed.

Provide basic support related to work
coordination, communication and administration
following administrative  policies and
procedures. Helps peer staff with coaching to
strengthen self-awareness and interpersonal
skills for providing services while maintaining
self-care. Facilitation of group activities during
day programs. 

CPRS Supervisor



CPS CPS- WH, I work with clients doing 1-1's and
Wham's 

I am experienced in mental health and addiction
so I go out and I bring my experience to the
people in the community that I work with. I even
help others when I do not have them on my
caseload. I give hope and courage to the addict
that suffers. I give someone who has a mental
health diagnosis the chance to look at
themselves in the mirror as a human being and
strength to move forward another day.

CPS

CRSS/CPRS Program
Manager

Peer Support Supervisor

Develop, Lead, Maintain, and Oversee Peer
Service Programs in the county where I live. 

Deputy Director

Employment
Specialist/Peer Advocate

Assist individuals with disabilities in finding
employment in conjunction with ACCES VR, job
coaching, youth transitions, transitioning plans as
students move into adulthood, recovery
coaching, peer support, information and referral
services

Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

Family Partner
Recovery Coach

Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR



LA DMH PAC Provide one on one assistance and group to
clients, offering emotional support,
encouragement, and empowerment  • assisted
clients in developing and achieving recoverey
goals, advocating for their needs within the
healthcare system  • maintain accurate
documentation of client interactions and
progress towards recovery  • collaborated with
clinicians, case managers, and other
professionals to ensure hollistic care for clients

Lead Peer Specialist I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on
the inpatient unit, ER, and conduct different Pert
groups. 

Mental Health Peer
Connection Program
Assistant

I close consumer cases. I do the CEO Report
monthly. I also do the OASAS report and FSN
report. I help with reception. I search for
resources for our consumers. I maintain the
MHPC Council member files and minutes. I help
organized community events. I am part of the
EBF. I submit surveys from our consumers to see
how their experience is with staff. I set up
interviews. I engage consumers when they have
questions or if I need to cancel a staff member
appointment. I take meeting minutes and notes. 

Mental Health Peer
Connection Program
Assistant

I compile reports for our funders of the services
my colleagues have been providing. I assist the
director of the program in his duties to obtain
funding and hosting events for the consumers
we serve. I help my program find community
resources. I create PowerPoints, start meetings, I
help with community engagement just to list a
few of my responsibilities.  

I assist people with mental and physical
disabilities find employment and maintain
employment. 

MHPC Peer Support
Specialist



NYSCPS Work with folks in recovery from mental
illness/substance use, and moving forward in life
with healthy coping skills.

I work with people that are homeless, need to
find a doctor and I can go with them to the
doctor, therapist, or counselor if needed.  I work
with people to do their WRAP plan.  I assist
people with making out paperwork.  I help
people do life.  I provide CORE and HCBS
services also.

Outreach Peer Specialist

Peer Mentor Specialist Help peers in the Medi-Cal Peer Support
Specialist Training program seek internships and
jobs in the field. Supporting peers in completing
the training.

Peer Recovery Specialist Working one-on-one with peers who have been
recently discharged from the Behavioral health
unit and returning home. Peer work includes
helping peers get connected to services for case
management, therapy, employment, housing,
etc. PRS’s work with peers as they discuss goals
short and long term that they would like to
achieve. 

Facilitate PRSS certification training. One on one
peer support. Employment assistance ie resume
building job search, obtaining additional
trainings, fingerprint clearance card applications
and good cause exception applications, housing
support, goal identification and accountability.
Social support, connecting to resources in the
community. Strengths identification. 

Peer Recovery Support
Specialist Trainer

standard peer job descriptionPeer Specialist

support individuals with mental health disorders
to become self-efficacy. 

Peer Specialist



My role is to recruit, hire, and train our peer
support specialists. I provide ongoing support
and coaching to help them in becoming their
best self so that they can empower and offer
hope to the people that we serve.  I look for ways
to improve the services that we provide and
other trainings that we can offer in order to help
our people be successful in their recovery
journey such as the Chronic Disease Self-
Management Program, Action Planning for
Prevention and Recovery (APPR), and the Ready
to Rent Program.  I do administrative tasks:
timesheets, emails, attend meetings, and am on
several state councils.   I provide presentations
to educate and bring awareness to the value that
peer services provide both within our agency
and outside our agency.  I am always advocating
for the values and principles of recovery-oriented
care which includes promoting collaboration and
understanding between clients and staff.  I model
recovery and promote self care with all staff and
the people that we serve.

Peer Specialist

Peer Specialist Support individuals with daily living skills that are
in mental health recovery.

Peer Specialist Use my lived experience to help other have
hope

Peer Specialist Work for the Cincinnati VA as a combat medic
peer support in the trauma recovery residential
unit. Specialize in PTSD, Combat PTSD, and
Sexual Trauma across three cohorts of both
male and female

Peer Specialist Make coffee, talk to people.

Work in emergency rooms to assist overdose
and mental health individuals connect to
treatment in/out patient services encourage and
promote hope for CHANGE 

Peer Specialist WOR



Peer Specialist/Live-in
Peer Support

Model a person with lived experience in mental
health/drug addiction/incarceration living in
recovery. Provided support for the client based
on an individual need by taking them to outside
support groups, taking them to grocery stores,
taking them to appointments, helping them to
ride the bus, meeting individually with the client
on a weekly or bi-weekly basis depending on
need. Facilitating groups at our Outpatient
facility. Creating a calendar of activities and
crafts for our Housing clients so they can learn
ways to have fun in recovery. Complete all
documentation within a 24-hour period. 

Housing specialist and processes expert,
Benefits support (applications and coordination
of services), resource research and connection
to services, medical care coordination
(scheduling and transportation), case
management (anything related to
housing/benefits/employment support), life skills
development/life-coaching.

Peer Support Navigator

Peer Support Program
Manager

I provide Peer Support Supervision to Peer
Support Specialists in my agency. They work on
about 15 different treatment teams. I hold a
monthly Peer Support Team Supervision
Meeting, support them as needed, and identify
problems that need attention in programs and
start new programs.

Informe Peer of our services and provide
emotional support with information regarding
Peers specific needs as well as enroll Peer in
inpatient or outpatient treatment

Peer Support Specialist

Peer Support Specialist The filler i support wear support in needed
hospital, jail, casement and so forth.



Peer Support Specialist Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-
focused, person-centered, nonjudgmental;
bridge between medical model & recovery
approaches; hope: meet people where they're at
& don't leave them there

Walking beside folks who are trying to deal with
what life has given them.  Aiding and assisting
folks with tasks that they may find challenging or
just need assistance on.  Being that person that
an individual can turn to when they have no one
else.  

Peer Support Specialist

As a Peer Support, I meet people where they
are at in their experience without judgement. I
create a safe place to hold space. I utilize
motivational interviewing skills to allow people to
find their answers. I help guide a path to support
recovery.   As a Case Manager, I facilitate intake
and assessment so that the Client may receive
treatment. I am a connector of client and
resource. I also help with housing, recovery,
finding financial aid, offer emotional support, and
fill whatever the need is. Together with the
Therapist, we create a path forward for the
Client to heal and find recovery.  As a Wellness
Associate, I create safe spaces and activities to
create connection, support wellness,
mindfulness, growth. I hold teen sober groups,
adult sober spaces, journaling, trauma informed
yoga, guide meditation in person and on
Facebook, facilitate art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

Peer Support Supervisor Check-in with a team of 8 peer support
specialists to make sure they are supported in
their role and have everything they need.
Facilitate team meetings, I also work as a peer
support specialist and work with people in
recovery as they define it.



Peer Services Coordinator My position functions as an interdisciplinary
team member, assisting physicians and other
professional/non-professional personnel in a
rehabilitation treatment program. Peer
specialists perform a variety of therapeutic and
supportive tasks that include assisting  Veterans
in articulating their goals for recovery and
personal wellness, learning and  practicing new
skills, helping them monitor their progress,
assisting them in their treatment,  modeling
effective coping techniques and self-help
strategies based on the peer  specialist’s own
recovery experience, and supporting them in
advocating for themselves to  obtain effective
services. The position functions as a role model
by exhibiting competency  in personal recovery
and use of coping skills, assists Veterans to
advocate for themselves,  and provides
information and peer support services for
Veterans in outpatient, inpatient,  and/or
community settings. The position assists
Veterans in treatment, based on the  principles
of recovery, wellness, and resiliency, by
promoting self-determination, personal
responsibility, and the empowerment inherent in
self-directed recovery. By inspiring hope  that
recovery, wellness, and resiliency are achievable
goals, the position can assist and  empower
Veterans, who are diagnosed with mental
illnesses and/or co-occurring disorders  as well
as other chronic illnesses or injuries, to achieve
their personal recovery goals. The  position
performs a wide range of tasks to assist
Veterans in regaining independence  within the
community and mastery over their own recovery
and wellness process. I am community based
outreach Peer working with HUD/VASH program
with Homeless veterans.

Creating connections and relationships while
advocating for safety for my participants. I use
my lived experience to create a safe place for
them to open up . 

Peer Support Worker



Reentry CPRS As a reentry CPRS, I assist individuals struggling with co-
occurring disorders who are criminal justice involved. I work one
on one and in group settings both while incarcerated and post
release. After a potential client submits a reentry referral form to
the facility director, I meet one on one with the individual to
complete an assessment to determine eligibility for the reentry
program. The grant determines who we can work with dependent
upon charges, whether they have identified struggling with co-
occurring disorders and other factors. If the individual does not
meet with requirements of our reentry grant, I refer them to the
criminal justice liaisons. We complete the assessment and sign
any release or request forms relating to people or organizations
that are necessary for coordinating care and protecting the client
via HIPPA. After they are accepted into the program, they attend
weekly support groups within the jail with fellow inmates which I
facilitate. Individuals begin their WRAP plan, which I guide them
through, while attending groups. In planning for release clients
are typically accepted to a rehab facility then/or halfway or
transitional housing. If funding this endeavor is necessary for the
client, I submit a check request for deposit and rent to my
supervisor, and once the check is cut, I give it directly to their
housing manager/owner and return a receipt for records. I
prepare backpacks with clothing, shoes, toiletries, food, and other
items provided upon release if needed. I provide clients with
transportation upon release to their next step whether it is to a
rehab facility or housing. Once released and settled, I assist the
client in navigating their journey to a life in recovery through
resources for achieving their goals. Weekly, I facilitate a support
group for released clients in which we share experiences, issues,
and situations relating to their recovery as well as continue to edit
their WRAP plan along with work from a specific goal sheet. My
clients typically graduate and are discharged from the program
within six to eight months. However, our team identifies those
with specific needs and may work with them longer until they
have achieved their goals. As I work with clients individually or
within a group, I utilized my lived experience with co-occurring
disorders and my own experiences with the criminal justice
system to help them in their recovery journey from the same.
When clients are exiting the program, I provide a graduation
ceremony and signed certificate of completion. In discharging a
client, I complete an ASI, SSRQ, TCSU, and GPRA which I
provide to our data specialist to input into SWORPS for grant
collection. All in all I provide our clients with awareness,
education, support via phone call, text, and email at any time,
resources, transportation, and most of all hope on their path to
recovery. 



Peer Team Lead Oversee day-to-day operations of a team of
Case Managers, Specialists and peers, direct
member care/peer support, be a SME in peer
services and peer certification tasked with
ensuring training/certification of nearly 300
Telecare California peers and elevating peer
services in my mental health community through
community advocacy.

I use a state approved curriculum to educated
and train people in long term recovery to be
peer support specialist. 

Peer Trainer

Program Coordinator Overseeing sites where we have peer support.

I am the supervisor of our Employment Team,
and I oversee our Recovery Center. I am a New
York State Certified Peer Specialist. I work with
my coworkers in providing peer support to our
consumers, and I spend time working with our
Psychosocial group on * Dimensions of wellness
and other activities.

Recovery Center and
Employment Services
Coordinator

Recovery Coach/ Peer
Specialist

To support and encourage Peers  Recovery
Capital to maintain recovery

Daily oversight of more than 20 certified peer
specialists

Supervisory Certified
Peer Specialist



Job Descriptions
Program Type: Peer Run Respite

Job Title Description

Administrative Assistant/Peer
Support Specialist

I have been working as a NCCPSS at Sunrise
Community for Recovery and wellness at our
drop in center which is a safe space we offer
those in need of support, groups, support
meetings, resource navigation, or if they just
need somewhere to sit for a bit and regroup. I
recently moved in the admin assistant position
which is part of the leadership team we have. My
job is amazing and I Love my work family! 

Peer services crisis calls deesculate BHPSS

Blair H Clark Respite
Coordinator

It is my responsibility to provide a safe and
inclusive environment for Respite guests and
staff.

I go out to our community and surrounding area
to let everyone know about our respite housing
in Asheville, Nc  

Blair H. Clark Respite
Outreach 

Center Staff Assist participants with resources and one on
one peer mentoring.

Peers are different from clinical staff because we
have experienced living with a mental illness and
received or continue to receive MH treatment
and medication for our diagnosis. We serve as
role models to our clients by bringing them
hope,, strength, empowerment, encouragement,
and resilience through the power of our stories.
This interaction also requires documentation of
the skills and coping strategies we share with
them. Many of them indicate that Peer services
are an essential part of their mental health
treatment.

Certified Mental Health
Peer Specialist



Certified Peer Specialist � Develops personal recovery relationships with
housing residents to help with achieving their
goals, conflict resolution, and participating in
SHARE! data collection  � Works with houses to
develop a culture of recovery, establish policies,
structure, schedule and activities  � Enroll and
orient participants and get informed consent for
data collection  � Connects residents to SHARE!
self-help centers, self-help support groups,
Volunteer-to-Jobs program and activities  �
Provides linkages to the mental health system
and other governmental and non-governmental
resources, including  self-help support group
meetings, volunteer opportunities, medical and
mental health resources, money management,
criminal expungement, benefits and other
assistance as needed  � Enrolls new
Collaborative Houses, develops relationship with
new owners and place participants  � Facilitates
community volunteers to mentor residents on
gardening, cooking, financial management,
further education and other skills and activities
as needed  � Works with volunteers, participants
and owners to develop good neighbor relations
� Finds new placements for residents who want
or need them  � Submits program reports as
needed  � May be on call for problems that may
arise after hours  

Certified Peer Specialist My job is to listen and support a peer

Certified Peer Specialist The role I perform as a Peer Specialist is
through my lived experiences I role model to my
peers that recovery is possible.  The individuals
who I  have worked with have a difficult time
socializing with others, have low self esteem,
need help with organization, weight loss,
employment, and/or housing. 

Certified Peer Specialist Assist peer establish  goals to be able to achieve
independence  for the mental and physical  well-
being 



Certified Peer Specialist

Certified Peer Specialist
Supervisor

Run groups, 1 on 1, action planning, strengths
assessment, case coordination, referrals,
connect with resources, assist with housing &
employment search, skill building

Is to instill hope and change is possible 

Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food, clothes,

Certified Peer Support
Specialist Respite Staff 

Certified Recovery
Coach/Peer

Drug Court working with participants as a
Recovery Coach supporting them by being a
listening hear. Discussing skills and tools they
may be able to apply. Community  Outreach,
OWI Court support. Attendance on board
meetings working with ISK, and Opioid Coalition.
One on one meetings with peers. Running
supports groups in agency

Peer Support SupervisorCRSS/CPRS Program
Manager

Customer Support Specialist My responsibilities are administrative in the
Customer Service department where I provide a
welcome and engaging atmosphere for
customers who call to request services through
the PIHP which may include follow-up calls to
customers who complete residential treatment or
discharge abruptly to reengage. I also facilitate
the Customer Advisory Committee which consist
of members who receive services through their
local CMH. 

Director, Warren Washington
Rose House, People USA

Direct a 24 hour, 7 days a week, 365 days per
year hospital diversion, crisis intervention,
respite home, including Community Oriented
Recovery and Empowerment, and Transition of
Care programs. Manage and coach a staff of 9
individuals. Budgeting, physical plant, and guest
relations.



Administrative support to the Executive DirectorExecutive Assistant

Executive Director, Certified
Peer Support Specialist 

As a person with lived experience and a
certification as a NC Certified Peer Support
Specialist I provide guidance, mentorship,
supervision and leadership to a peer run and
managed nonprofit of 49 other peers. I create
funding opportunities to build up the peer
workforce in Western North Carolina at above
living wage pay. 7 years ago we had 2 paid staff,
today we have 50. 

Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

Family Partner Recovery
Coach

Grants Manager Research funding opportunities, completes grant
applications, manages grant reporting  Creates
and monitors grant application and review
processes   Ensures consistent grant processing,
tracking, and compliance  Participate on various
internal committees - such as the
communications, programs and evaluation, and
respite   Manages data tracking tool for accuracy
and completeness  Participate in state focus
groups and initiatives geared toward funding
opportunities  Manages compliance relevant to
each specific contract  Manages grant
documents through an effective process
Optimizing the grants administration process
Coordinating and engaging with other grant
writers  Managing grant timelines and
deliverables  



Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR

HR Coordinator Onboard new hires, payroll, PTO, benefits, peer
support staff,NC CPSS/Recovery Coach

Participates in the service, training, consultation,
and other professional activities of VA health
care services and functions as a fully vested
member of the multidisciplinary team.  Uses
personal recovery experiences to model coping
techniques and recovery tolls to coach Veterans
to relevant skills need for self-management of
their health condition(s) and pursuit of their
personal wellness.  Observes behaviors that
might indicate difficulty adapting or responding
to treatment (e.g., missed assessment
appointments, failure to attend or maintain
abstinence, risk to self or others, disruptive
behavior), completes appropriate
documentation, and reports concerns to the
treatment team in a timely manner.  Uses
ongoing individual and group meetings to teach
Veterans how to identify and combat negative
self-talk and overcome fears by providing a
forum that allows Veteran to share their
experiences.  As necessary, handles crisis
interventions for Veterans and addresses other
emergent situations without the benefit of
specific instructions.  Informs Veterans about VA
and community supports and resources,
including how to effectively utilize them in the
recovery and wellness process.  Maintains a
working knowledge of current trends and
developments in holistic approaches in wellness
and recovery by reading books, journals, and
other relevant materials.  Performs other related
duties as assigned.

HUD/VASH Certified Peer
Support Specialist



Information Receptionist I assist Veterans in navigating thru the Atlanta
VA. System.

Provide one on one assistance and group to
clients, offering emotional support,
encouragement, and empowerment  • assisted
clients in developing and achieving recoverey
goals, advocating for their needs within the
healthcare system  • maintain accurate
documentation of client interactions and
progress towards recovery  • collaborated with
clinicians, case managers, and other
professionals to ensure hollistic care for clients

LA DMH PAC 

NCCPSS Program
Director 

I am the supervisor for 7 of the coordinators of
multiple programs we offer. I handle day to day
questions and coordination with those programs
and the people overseeing those programs. 

Supporting folks staying at respite to help them
meet their goals, cleaning 

NCPSS PRN 

Paraprofessional Assist clients and getting into their Community
again and staying with their Rehabilitation
teaching them lessons on how to conduct
themselves finding them housing jobs food
clothing

My primary role is to learn all about Sunrise's
various programs and how they operate so that I
can provide support to Peer/Staff as they need to
be away from their positions without worrying
about coming back overwhelmed with a back-log
of work.  I'm trained to take care of the day to
day operations to keep everything up to date.  As
I'm on each program I interact with 1-to-1 Peer
Support.

Peer Floater

My role as a Peer Recovery Advocate is to
provide person centered support to help
individuals improve their quality of life. I used my
lived experience as a foundation for hope that
recovery is possible and life is worth living.

Peer Mentor II



Peer Mentor Specialist Help peers in the Medi-Cal Peer Support
Specialist Training program seek internships and
jobs in the field. Supporting peers in completing
the training.

Working one-on-one with peers who have been
recently discharged from the Behavioral health
unit and returning home. Peer work includes
helping peers get connected to services for case
management, therapy, employment, housing, etc.
PRS’s work with peers as they discuss goals
short and long term that they would like to
achieve. 

Peer Recovery Specialist 

Peer Specialist Peers are to work with the guests in the
respite/crisis houses to help guide them toward
reaching their goals.  This includes self esteem,
bounderies, anger issues, WRAP, coping skills,
social anxiety, housing issus, budgeting, self-
care, cooking, getting DSS benifits, plus more.
On the warm line the peer is there to activally
listen, acknowledge the callers feelings and
supply resource information if needed.

I currently have a caseload of 13 clients. The
expectation is twenty. I meet each client weekly
or biweekly. We work on goals, bridging the gap
between clients and other providers in the
community and the providers at our facility. I
provide resources for homelessness, housing
employment, and many other excellent services
we have in the community. I meet clients in the
community for activities or at their homes. I go
out in the neighborhood looking for additional
resources for the clients. I am part of the Same
Day Access, assisting consumers with filling out
paperwork and introducing them to targeted
case managers. I meet with e-consumers to
educate them about what peer services are. I
spend much time as an SUD peer. I was hired as
an SUD peer, and now our company is
integrated, so I am dual diagnosis. I talk to all the
consumers in SDA who are substance abusers. I
set appointments and provided program
materials and my business card for further
connection.

Peer Specialist for IHC
Services 



Peer Support Facilitate Substance Abuse Awareness and
Treatment and Recovery groups

Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-
focused, person-centered, nonjudgmental;
bridge between medical model & recovery
approaches; hope: meet people where they're at
& don't leave them there

Peer Support Specialist

Peer Support Specialist The filler i support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specialist Facilitate prrc groups

Peer Support Specialist I work for a short term crisis respite and do the
following on a daily basis:  provide peer support
by advocating for services in the community as
needed by the individual,  listen to each
individual share their issues, and offer hope and
possible solutions sharing my personal
experiences in recovery,  take referrals over the
phone,  make referrals to other agencies and
interagency for services including: PCP, MH,
case worker, and core peer among others,
collaborate with other peers,  provide information
on health and wellness topics as a certified
health and wellness coach and personal trainer

Peer Support Specialist HUD-VASH homeless program

Peer Support Specialist I work at a respite house that offers seven nights
of stay for people to ground themselves or get
reconnected with what they have going on in
their life get a little rest and support along the
way we help navigate from transition into detox /
sober living/oxford house we help people get
connected with food services and recovery
groups so on so forth



Peer Support Specialist To be of support to those in need

My job duties include primarily advocating for
persons with mental health or substance use
conditions, providing resources to anyone
seeking them, and providing substance abuse
recovery support to anyone seeking it. Other
responsibilities include offering companionship,
staying up to date on my education related to
mental health and substance abuse, and both
teaching and learning of any resources in my
community.

Peer Support Specialist-
Provisional

Peer Support
Specialist/Engagement
Associates

To meet people where they are at in their
recovery. Share my personal story and
experience. Meet with clients one on one.
Documentation. Motivational Interviewing.
Reflective Listening, Showing empathy. 

Plan, moderate, and train Peer Specialist state
wide in continuing education trainings.   Oversee
and develop new Peer Respite Programs across
the State.   Assist in ensuring Peer Specialists
are trained and supported in their roles. 

Peer Wellness Services
Coordinator 

Peer Wellness Specialist Support people staying at a short-term crisis
respite by meeting one-on-one with peers,
assisting them in finding resources in the
community, offering crisis support, working on
recovery goals, advocating with and for peer to
get needs met with providers and others involved
in their lives

I assist residents in anyway to help them achieve
their objective.  I facilitate recovery based
groups.

Support Staff/CPS



The paper work to admit a potential guest to our
crisis respite unit;  Complete  WRAP Plan with
the crisis unit guest; Assess realistic goals of the
crisis unit guest and assist them to achieve their
goals; Provide individual and group therapy to
guests; Show empathy to guests; provide peer
support to guests; Travel Training on the bus;
Get information for guests on support groups or
therapists;  Listen to guests when they need a
listening ear;  Build the self esteem of guests and
coping skills;  teach self-help to guests so as to
build their confidence and skills;  Cooking meals
for guests at times;  advocate for guests when
they cannot advocate for themselves;  Build a
connection with guests ;  Perform a Wellness
check on Guests regularly to ensure their safety;
and Remind guests about the importance of
medication and keeping up with their doctor's
and therapy appointments.  Keep confidentiality
of my guests.

Professional Peer
Specialist

Program Supervisor I am a CPS who provides direct supervision to
CPS and Peer Support staff. I also visit with an
assigned person and cover visits in staff
absence. This includes Medicaid documentation,
upkeep of records, conducting trainings and staff
meetings, submitting billing to Magellan,
managing referrals, attending community
meetings, checking paperwork for accuracy,
training new staff, conducting field supervision,
taking care of myself and being a model of
wellness.

Supervise and direct all program coordinators to
ensure that the programs are running as they
should be. 

Programs Director

RCC Coordinator Overseeing resource drop in center activities 

Providing support to participants where they are
whether that be incarcerated, in the court
system, treatment, or outside 

Re-entry Peer Navigator



Reentry Peer Navigator Meeting a participant where they are no mater
what whether that is in jail, treatment, the
courtroom or outside and providing support 

Responsible for patients safety, welfare; and
assist patients in their recovery from substance
abuse and PTSD.

Rehabilitation Technician

Residential Coordinator I provide Intentional Peer Support to residents of
our Step up-Step Down and Peer Respite
programs. This includes meetings with potential
guests, processing referrals and requests, and
contacting people who are on our waitlists. I
check in regularly with SUSD guests and
complete worksheets on self-directed goals and
IPS skills. I maintain daily logs of all residential
guest interactions for my shifts. I facilitate peers
support groups, support the general running of
the center with light housekeeping and covering
times when floor staff are not available. 



Job Descriptions
Program Type: Prison/Department of

Corrections

Job Title Description

Certified Peer Recovery
Advocate

Advocating for patients  Case/care management
for patients

Provide support, encouragement, resources and
hope for returning citizens becoming
reacclimated to society.

Certified Peer Recovery
Mentor

Certified Peer Recovery
Specialist

Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

Certified Peer Recovery
Specialist

I am the first contact at our Recovery and
Veteran's Treatment Courts. I visit the
candidates while incarcerated and talk to them
about the program and explain my role as a
support to them, especially early on when
they're overwhelmed with our requirements,
their living situations and the issues that present
as they progress in recovery. I am the safe ear. 

Provide client with support  Encourage clients
Use local resources  to help improve a client's
life

Certified Peer Specialist

Certified Peer Specialist Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade
newly recovery persons of what life is like in
recovery by showing them examples of my life
and my self disclosure.



Certified Peer Specialist

Certified Peer Specialist I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with SMI
and/or co-occurring disorders.  My position
entails creating a person-centered approach to
recovery utilizing the core values of a CPS.  I
support the individuals in creating service plans,
advocating for their recovery through
interdisciplinary support, inclusion in the
community, pros and cons of their recovery
choices, skill building, and creating/maintaining a
natural support system.

I work with individuals that live with chronic
mental health in a jail diversion program.  Using
my lived experience, I assist these folks with
transitioning back into the community, find stable
housing, connect them with community
providers, programs, and services for medication
management, SUD and/or MH treatment
services, etc.  To assist them with being able to
move forward towards jail diversions and
accomplish treatment plan goals.

Certified Peer Specialist The role I perform as a Peer Specialist is through
my lived experiences I role model to my peers
that recovery is possible.  The individuals who I
have worked with have a difficult time socializing
with others, have low self esteem, need help with
organization, weight loss, employment, and/or
housing. 

Certified Peer Specialist Assist peer establish  goals to be able to achieve
independence  for the mental and physical  well-
being 

Work 1:1 with peers in an Acute setting ,facilitate
groups, work with peers in outpatient or out in
the community, work with peers who are
currently incarcerated. And have fun.

Certified Peer Support
Specialist



Certified Peer Support
Specialist

I work as part of an Assertive Community
Treatment Team.  I provide care and treatment
for those with MH and SUD and trauma
disorders.  All of my peers have psychosis as
part of their diagnosis.  I promote client self
determination and decision making.  Idvl.
counseling, skills teaching, group work,
household management, illness management
and recovery.  My peers are in a variety of
environments including IRTS, the hospital, jail,
group home, board and lodge, living
independently. 

Certified Peer Specialist
MH/Forensic Peer Mentor

Actively engage those returning citizens with
judicial involved experience, mental health
diagnosis, and or cooccurring substance use
history. Provide peer support utilizing shared
lived experience to assist these individuals with
overcome these challenges to go on and live
meaningful and purposeful lives. Use evidence
based practices of a Trauma Informed Care and
Person Centered Approach to empower
personal responsibility for recovery and overall
mental wellbeing.

Certified Peer Support
Specialist Respite Staff 

Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food, clothes,

As a CPSS I respond to overdoses and post
overdose calls with First Responders. Utilize a
warm hand off strategy. Build rapport. Walk with
our community members and connect and
develop plans and relationships using
motivational interviewing. Provide advocacy,
informational guidance and explain the many
pathways to change to individuals and
community members as a whole.  Maintain
accurate records.  

Certified Peer Support
Specialist/Opioid Response
Specialist 



Community Recovery
Navigator

I specifically work in rural counties in NE-TN  -I
Make contact with incarcerated individuals via
jail email systems and assist them in getting into
SUD treatment programs. I lias with attorneys,
DAs, treatment centers, and sometimes family
members to arrange transport or gather
clothing/hygiene items for the client. In one
county.  -I am also a Judicial liason for a
different county in which I go to court and take
referrals from the Judges, Probation officers,
and attorneys to get people into SUD treatment
facilities.  -I also work in a 3rd county to do SUD
surveys with individuals that present with SUD in
the E.D.  - One day a week I answer calls of our
PEERhelp Warmline for an area covering 11
counties in SW-VA and 10 counties in NE-TN.  -I
do one on one Peer support with clients from
the recovery court program in a county.  -I refer
clients with resource needs to a referral
platform. I also get assigned referrals to the
PEERhelp Program through this same referral
platform.  - I facilitate SMART Recovery in two
28-day  Treatment programs (men's/women's)
as well as the detox unit associated with this
program.

CPSS, ORS Acknowledge an insecurity, provide resources
and connection to care to community members
based on an assessment, then proceed to
navigate, collaborate and assist in maintaining
that process. 

Develop, Lead, Maintain, and Oversee Peer
Service Programs in the county where I live. 

Deputy Director

Executive Director, Certified
Peer Support Specialist 

As a person with lived experience and a
certification as a NC Certified Peer Support
Specialist I provide guidance, mentorship,
supervision and leadership to a peer run and
managed nonprofit of 49 other peers. I create
funding opportunities to build up the peer
workforce in Western North Carolina at above
living wage pay. 7 years ago we had 2 paid staff,
today we have 50. 



I teach the Forensic Peer Recovery Support
Specialist training, I provide mentorship,
resources, support, and feedback to our
members. 

Forensic Peer Recovery
Support Specialist

Forensics Peer Mentor I go out in 911 calls for mental health and
substance misuse concerns. I support the peers
in the crisis unit stays and aftercare follow ups
to ensure they are linked to services needed. I
also bridge the gap between the peers with law
enforcement and clinicians so their voices are
herd and they can be understood. 

Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR

HR Coordinator Onboard new hires, payroll, PTO, benefits, peer
support staff,NC CPSS/Recovery Coach

Share living experience with others on a one-on-
one basis or group. The goal is for the individual
to create tools and skill to live out the best life
possible.                                                                                         

Lead Peer Support
Specialist

Manager of Community
Services

Manage Peer Support Services.     Facilitate
Peer Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

Discharge planning   Case management
Outreach and engagement   Documentation
Support peers and family members with reentry
goals 

Mental Health Specialist 

Provide meaningful peer support for individuals
going through the court process / in-custody.  I
direct them to resources, provide emotional
support, help them get into treatment etc.  I also
answer a lot of requests from SCORE jail.  

Peer Services Specialist for
Des Moines Municipal Court



Peer Floater My primary role is to learn all about Sunrise's
various programs and how they operate so that
I can provide support to Peer/Staff as they need
to be away from their positions without worrying
about coming back overwhelmed with a back-
log of work.  I'm trained to take care of the day
to day operations to keep everything up to date.
As I'm on each program I interact with 1-to-1
Peer Support.

My role is to recruit, hire, and train our peer
support specialists. I provide ongoing support
and coaching to help them in becoming their
best self so that they can empower and offer
hope to the people that we serve.  I look for
ways to improve the services that we provide
and other trainings that we can offer in order to
help our people be successful in their recovery
journey such as the Chronic Disease Self-
Management Program, Action Planning for
Prevention and Recovery (APPR), and the
Ready to Rent Program.  I do administrative
tasks: timesheets, emails, attend meetings, and
am on several state councils.   I provide
presentations to educate and bring awareness
to the value that peer services provide both
within our agency and outside our agency.  I am
always advocating for the values and principles
of recovery-oriented care which includes
promoting collaboration and understanding
between clients and staff.  I model recovery and
promote self care with all staff and the people
that we serve.

Peer Services Coordinator

Peer Specialist I facilitate groups, one on ones, share lived
experiences, ITCD, Case Management

Facilitate Substance Abuse Awareness and
Treatment and Recovery groups

Peer Support 



Peer Support Specialist

Peer Specialist/Live-in
Peer Support

Model a person with lived experience in mental
health/drug addiction/incarceration living in
recovery. Provided support for the client based
on an individual need by taking them to outside
support groups, taking them to grocery stores,
taking them to appointments, helping them to
ride the bus, meeting individually with the client
on a weekly or bi-weekly basis depending on
need. Facilitating groups at our Outpatient
facility. Creating a calendar of activities and
crafts for our Housing clients so they can learn
ways to have fun in recovery. Complete all
documentation within a 24-hour period. 

Providing information and resources to justice
involved individuals .

Peer Support Specialist It depends on what team I'm on.. At this time it's
helping reduce housing barriers such as ID's,
birth certificates, food boxes basic needs met 

Peer Support Specialist Mat coordinator 

Peer Support Specialist Co-facilitate IOP groups, see clients, notes,
review drug tests and various other paperwork 

Program Coordinator Overseeing sites where we have peer support.

I make sure that our staff lives up to the code of
ethics and scope of practice of Wi CPSS. I also
manage my own caseload.

RC/CPSS Supervisor

I assist in starting Recovery Community Centers
in NC, which includes overseeing funding
opportunities, and providing technical
assistance.  I also supervise a program that
Sunrise and the Eastern Band of Cherokee
Indian's Tribe created called Siquo Danvhna
meaning "They are living again". 

RCO Director/ Siquo
Danvnha Supervisor



As a Peer Support, I meet people where they
are at in their experience without judgement. I
create a safe place to hold space. I utilize
motivational interviewing skills to allow people
to find their answers. I help guide a path to
support recovery.   As a Case Manager, I
facilitate intake and assessment so that the
Client may receive treatment. I am a connector
of client and resource. I also help with housing,
recovery, finding financial aid, offer emotional
support, and fill whatever the need is. Together
with the Therapist, we create a path forward for
the Client to heal and find recovery.  As a
Wellness Associate, I create safe spaces and
activities to create connection, support
wellness, mindfulness, growth. I hold teen sober
groups, adult sober spaces, journaling, trauma
informed yoga, guide meditation in person and
on Facebook, facilitate art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

Re-entry Peer Navigator Providing support to participants where they are
whether that be incarcerated, in the court
system, treatment, or outside 

Re-entry Peer Navigator Providing support to individuals with substance
use and/ or mental health challenges within the
Justice system while encouraging self
determination.

I am the supervisor of our Employment Team,
and I oversee our Recovery Center. I am a New
York State Certified Peer Specialist. I work with
my coworkers in providing peer support to our
consumers, and I spend time working with our
Psychosocial group on * Dimensions of wellness
and other activities.

Recovery Center and
Employment Services
Coordinator

Share and advocate with client experiencing
overdose from SUD. Share my experience and
reignite hope! Connect clients to organizations
that will lead or reengage clients to their chosen
paths of recovery.  

Recovery Coach



Reentry CPRS As a reentry CPRS, I assist individuals struggling with co-
occurring disorders who are criminal justice involved. I work one
on one and in group settings both while incarcerated and post
release. After a potential client submits a reentry referral form to
the facility director, I meet one on one with the individual to
complete an assessment to determine eligibility for the reentry
program. The grant determines who we can work with dependent
upon charges, whether they have identified struggling with co-
occurring disorders and other factors. If the individual does not
meet with requirements of our reentry grant, I refer them to the
criminal justice liaisons. We complete the assessment and sign
any release or request forms relating to people or organizations
that are necessary for coordinating care and protecting the client
via HIPPA. After they are accepted into the program, they attend
weekly support groups within the jail with fellow inmates which I
facilitate. Individuals begin their WRAP plan, which I guide them
through, while attending groups. In planning for release clients
are typically accepted to a rehab facility then/or halfway or
transitional housing. If funding this endeavor is necessary for the
client, I submit a check request for deposit and rent to my
supervisor, and once the check is cut, I give it directly to their
housing manager/owner and return a receipt for records. I
prepare backpacks with clothing, shoes, toiletries, food, and other
items provided upon release if needed. I provide clients with
transportation upon release to their next step whether it is to a
rehab facility or housing. Once released and settled, I assist the
client in navigating their journey to a life in recovery through
resources for achieving their goals. Weekly, I facilitate a support
group for released clients in which we share experiences, issues,
and situations relating to their recovery as well as continue to edit
their WRAP plan along with work from a specific goal sheet. My
clients typically graduate and are discharged from the program
within six to eight months. However, our team identifies those
with specific needs and may work with them longer until they
have achieved their goals. As I work with clients individually or
within a group, I utilized my lived experience with co-occurring
disorders and my own experiences with the criminal justice
system to help them in their recovery journey from the same.
When clients are exiting the program, I provide a graduation
ceremony and signed certificate of completion. In discharging a
client, I complete an ASI, SSRQ, TCSU, and GPRA which I
provide to our data specialist to input into SWORPS for grant
collection. All in all I provide our clients with awareness,
education, support via phone call, text, and email at any time,
resources, transportation, and most of all hope on their path to
recovery. 



Recovery Coach/ Peer
Specialist

To support and encourage Peers  Recovery
Capital to maintain recovery

Referring, court advocacy, harm reduction, one
on one, staffing 

Recovery Support Peer
Specialist 

Meeting a participant where they are no mater
what whether that is in jail, treatment, the
courtroom or outside and providing support 

Reentry Peer Navigator

Registered Peer
Supervisor

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Facilitate and Supervise Peer Wellness
Specialist Training Facilitators for State
Approved Peer Certification Training

Training Center Manager



Job Descriptions
Program Type: Psych Rehab

Job Title Description

Certified Peer Specialist Run groups, check-in with clients, supervise
evaluations.

Help fellow Vet with day to day problems to get
solutions 

Certified Peer Specialist 

Model recovery advocate and support veterans
that we serve

Certified Peer Specialist
in PRRC

Certified Peer Specialist I help clients identify their goals, determine how
to reach them, and process negative emotionx.

My job description is that,I walk along with my
peers who are on their journey in recovery in a
relationship based on mutuality . I meet with
them 1:1, and I facilitate many groups and
trainings.

Certified Peer Support
Specialist

Certified Peer Support
Specialist

I work as part of an Assertive Community
Treatment Team.  I provide care and treatment
for those with MH and SUD and trauma
disorders.  All of my peers have psychosis as
part of their diagnosis.  I promote client self
determination and decision making.  Idvl.
counseling, skills teaching, group work,
household management, illness management
and recovery.  My peers are in a variety of
environments including IRTS, the hospital, jail,
group home, board and lodge, living
independently. 



Certified Peer Support
Specialist

Certified Peer Support
Specialist

Provide education on self awareness, mental
health awareness, coping skills, relaxation skills
and etc.  Offer advocacy, offer support when
needed to with unit staffing or do 1:1 peer
sessions with selective individuals 

To provide hope and support though lived
experience to assist participants in their daily
lives.

Certified Peer Support
Specialist

Facilitate groups, model peer aspirations in
recovery, one on one peer support, clinical
consultation 

80% Outreach with Community Partners and
peers seeking support who cannot come to our
physical location  20% Peer Support

Community Connector 

Community Health Worker/
Certified Peer Specialist 

I am in a field based position and I provide
support to individuals who were previously
unhoused and are at risk of eviction due to their
mental illness. I share my struggles and connect
with my community in a way non peers cannot. I
also do a lot of administrative work to support
the program in the referral process.

Running groups, helping veterans with military,
and claims, introducing them to community
events where they can volunteer, inputting notes
after speaking with vets one/one

CPS

CPS Leading groups and teaching life goals 

I drive clients who have no car places. I do
paperwork.  I call people to see how they are
doing.

CPS



CPS To be supportive of an individuals autonomy in
order to promote wellness and recovery.

CRRS Help resident understand contract.  Sign
contract for facility with resident or guardian
signing for himself/herself.  Make sure client gets
something to eat or drink if needed when client
first gets here.  Give client a tour of the facility as
soon a possible.  Help client apply for a
government phone and/or a bus pass if needed.
Help client understand how to use the phone if
he gets one through us.  Facilitate and monitor
the AA meetings.  Do groups on grief and loss,
relapse prevention, anger management etc.

Develop, Lead, Maintain, and Oversee Peer
Service Programs in the county where I live. 

Deputy Director

Director of Recovery
Services

Supervise a team of people with lived
experience, ensure that the peer support role is
separate and unique from other roles, use the
code of ethics to inform self-determined work
with those we support, educate clinical and non-
clinical staff on recovery oriented principles and
language, oversee the administrative and
operational daily tasks of the peer support team

Direct a 24 hour, 7 days a week, 365 days per
year hospital diversion, crisis intervention,
respite home, including Community Oriented
Recovery and Empowerment, and Transition of
Care programs. Manage and coach a staff of 9
individuals. Budgeting, physical plant, and guest
relations.

Director, Warren
Washington Rose House,
People USA

I support and engage families of youth and
young adults experiencing their first episode of
psychosis.  

FEP Certified Family
Partner 



LA DMH PAC Provide one on one assistance and group to
clients, offering emotional support,
encouragement, and empowerment  • assisted
clients in developing and achieving recoverey
goals, advocating for their needs within the
healthcare system  • maintain accurate
documentation of client interactions and
progress towards recovery  • collaborated with
clinicians, case managers, and other
professionals to ensure hollistic care for clients

I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on
the inpatient unit, ER, and conduct different Pert
groups. 

Lead Peer Specialist

Mental Health Peer
Specialist

Advocacy, support, resource linkage, skill
building

Work with folks in recovery from mental
illness/substance use, and moving forward in life
with healthy coping skills.

NYSCPS

Peer Educator/ Care
Coordinator

Giving our person served encouragement and
compassion, empathy. Linking them up to
services they may need. Give reminders to
come to upcoming appointments.

I support consumers in the recovery process by
building a trusted relationship through shared
experiences.  Together we process,
troubleshoot, and problem solve, explore and
practice skills and search out strengths to aid in
the recovery process.

Peer Professional

Teaching coping skills to individuals with low
level of care at least once a month. 

Peer Provider



Peer Specialist Run groups  send outreach letters  support
clients in job hunting or school registration

Peer Specialist Standard peer job description

Peer Specialist Support individuals with mental health disorders
to become self-efficacy. 

I have been involved with our Acute Psychiatric
Inpatient unit for 10+ years and our PRRC
(working with SMI Veterans) for 8 1/2 years. I do
groups and 1:1's

Peer Specialist

Peer Specialist Assist individuals in an inpatient psychiatric
setting. Demonstrate assisted daily living skills
and the importance of those skills within one's
life. Highlight other needed skills for when the
individual is ready to transition into the
community, such as computer skills,
communication skills, along with tools and
resources to assist and strengthen the individual
now and in the community. Offer hope and
encouragement for the individual.

Peer Specialist Support individuals with daily living skills that are
in mental health recovery.

Peer Specialist Use my lived experience to help other have
hope

Peer Specialist Work for the Cincinnati VA as a combat medic
peer support in the trauma recovery residential
unit. Specialize in PTSD, Combat PTSD, and
Sexual Trauma across three cohorts of both
male and female

Providing certified individual and group peer
support through lived experience.

Peer Support Specialist



Peer Support Specialist Building connection; mutuality ("peerness");
advocacy; co-reflection; peer self-help group
(co)facilitation; strengths-based, solution-
focused, person-centered, nonjudgmental;
bridge between medical model & recovery
approaches; hope: meet people where they're at
& don't leave them there

I support those on the journey of recovery.  I
encourage the individual to define recovery for
themselves and support them as they work to
achieve that recovery.  I draw on my lived
experience to offer encouragement as those I
serve navigate their mental health journey.  

Peer Support Specialist

Peer Support Specialist The job is mostly case management, with a little
peer support thrown in. Much of the work takes
place on the street and in jails and tends to be
potentially dangerous. 

Leading groups, meeting one on one, going out
into the community.  I spend time researching
topics to discuss in groups.  During one on ones
I spend a lot of time listening and engaging.  I
share my experiences with like things and
encourage my clients as best I can.

Peer Support Specialist

Peer Support Specialist Peer to peer support, counseling, modeling and
group facilitation 

Peer Support Supervisor Supervise a staff of 9 peer support specialists
who are spread across 2 branches in a county
behavioral health system.  I also perform peer
support services.

Work alongside of others to encourage, build on
their strengths so they can work towards their
goals of choice. 

Psych Rehab Specialist 



Personal Recovery
Professional

I provide safe passage for my clients to
treatment facilities, appointments, court, etc. I
live with my clients when they are released from
facilities to help them get into a healthy stable
living routine. I escort them to funerals, work
functions, anywhere they feel a risk of going off
their routine of balance. I support them in their
way of getting and staying healthy.

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor

Senior Peer Specialist I use enhanced illness management recovery
which supports folks who contend with
substance abuse and struggle with mental
Illness.

Daily oversight of more than 20 certified peer
specialists

Supervisory Certified Peer
Specialist

Team Lead Peer
Supervisor 

I provide peer supervision to three programs
within my agency. I also provide peer support to
folx in the assisted outpatient treatment
program. I walk alongside folx while they
navigate their daily lives providing support and
assistance. 

Supporting providers in learning the Psychiatric
Rehabilitation approach.

Training Implementation
Specialist



Job Descriptions
Program Type: Partial Hospital/

Day Program

Job Title Description

Registered Peer
Supervisor

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

I facilitate growth with the peer recovery
specialist and family support partner workforce
through collaboration and connection. This
collaboration helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and
FSP skill-building.

Regional PRS and FSP
Coordinator

Certified Peer Support
Specialist 

Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs

My job as a CPS is to be an advocate for the
patient in our outpatient treatment clinic. I am
someone that they can relate to and come to if
they are feeling not heard. I can be a barrier
breaker or just a silent listener. Everything I do
is always peer led and with a open,
understanding, and factual heart. I help my
peers navigate life so that they can identify their
own goals and be that supportive hand if they
need it. 

Certified Peer Specialist

Peer Specialist Wor Work in emergency rooms to assist overdose
and mental health individuals connect to
treatment in/out patient services encourage and
promote hope for CHANGE 



Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

Family Partner
Recovery Coach

Lead Peer Specialist
I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on
the inpatient unit, ER, and conduct different Pert
groups. 

Facilitate and Supervise Peer Wellness
Specialist Training Facilitators for State
Approved Peer Certification Training

Training Center Manager

Certified Peer Supporter I walk shoulder to shoulder with peers in both
the community and a hospital setting. Meeting
my brothers and sisters where they are is key
for me. I keep in mind, I am here to serve at a
lighthouse, not a lifeboat.

My job description is that,I walk along with my
peers who are on their journey in recovery in a
relationship based on mutuality . I meet with
them 1:1, and I facilitate many groups and
trainings.

Certified Peer Support
Specialist

Peer Support Specialist To advocate to clients and facilitate groups to
help promote drug rehabilitation!



 CPS- WH, I work with clients doing 1-1's and
Wham's 

CPS

CPS/Peer Support Manager Provide leadership to CPS staff by coaching,
reviewing, and monitoring. Take care of logistics
of peer department. Provide peer support for
assigned peers.     Use lived experience, model
recovery, teach recovery skills, facilitate WRAP,
and provide peer support to staff. 

Identify peers with commmunity resourcesSystems Navigator 

Personal Recovery
Professional

I provide safe passage for my clients to
treatment facilities, appointments, court, etc. I
live with my clients when they are released from
facilities to help them get into a healthy stable
living routine. I escort them to funerals, work
functions, anywhere they feel a risk of going off
their routine of balance. I support them in their
way of getting and staying healthy.

Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade
newly recovery persons of what life is like in
recovery by showing them examples of my life
and my self disclosure.

Certified Peer Specialist

Certified Peer Support
Specialist 

Provide education on self awareness, mental
health awareness, coping skills, relaxation skills
and etc.  Offer advocacy, offer support when
needed to with unit staffing or do 1:1 peer
sessions with selective individuals 

Person centered goalsPeer Specialist 

I am the manager of a whole health program. I
am responsible for training peers throughout the
state to facilitate groups. I am also responsible
for updating and reporting data associated with
the groups.

Peer Program Manager 



Certified Peer Support
Specialist 

I work with other veterans to help reduce the
stigma associated with substance abuse and
mental health challenges. I work with them and
support them to help reach their goals. I try to
model recovery my maintaining my personal
recovery and providing hope that recovery is
possible. I educate other non-veteran providers
on the unique aspect of military culture. I
provide individual sessions as well as facilitating
recovery groups.

I am the coordinator of all peer support workers
and peer services at my organizations.

Program Coordinator of
Peer Services

Peer Recovery Specialist Support the people like myself who have mental
health and/or substance use disorders in their
recovery. Transport people as needed for
medical etc. Lead peer group weekly and
discuss various recovery topics. Monitor and
maintain an atmosphere of recovery in our Peer
Recovery Drop-in Center. Answer Warmline
calls from people with co-occurring disorders.

Provide basic support related to work
coordination, communication and administration
following administrative  policies and
procedures. Helps peer staff with coaching to
strengthen self-awareness and interpersonal
skills for providing services while maintaining
self-care. Facilitation of group activities during
day programs. 

CPRS Supervisor

Substance Use Peer
Support Specialist 

Thru my personal lived experiences, I share
hope and empathy with each and everyone of
my clients. I share my struggles and hopefully
give one person hope thru my personal
recovery journey. 



I use a state approved curriculum to educated
and train people in long term recovery to be
peer support specialist. 

Peer Trainer

Peer Services Coordinator My role is to recruit, hire, and train our peer
support specialists. I provide ongoing support
and coaching to help them in becoming their
best self so that they can empower and offer
hope to the people that we serve.  I look for
ways to improve the services that we provide
and other trainings that we can offer in order to
help our people be successful in their recovery
journey such as the Chronic Disease Self-
Management Program, Action Planning for
Prevention and Recovery (APPR), and the
Ready to Rent Program.  I do administrative
tasks: timesheets, emails, attend meetings, and
am on several state councils.   I provide
presentations to educate and bring awareness
to the value that peer services provide both
within our agency and outside our agency.  I am
always advocating for the values and principles
of recovery-oriented care which includes
promoting collaboration and understanding
between clients and staff.  I model recovery and
promote self care with all staff and the people
that we serve.

Responsible for providing team members with
guidance, instruction, training and supervision.
Provides hope and encouragement to peers,
share life experiences and lessons learned as a
person in long term recovery

Lead, Certified Peer
Support Specialist

Peer Supervisor, CRPS I work with clients across a continuum. From
detox, 28 day residential program, IOP, aftercare
and ongoing individual support. I facilitate 2
weekly  groups in the residential program. A
group based on All Recovery paths and a group
on holistic wellness practice like QI Gong,
Chakra Tai Chi and sound healing. I also
supervise three Peers that work in various
aspects of providing support across the
continuum.  



I work with clients across a continuum. From
detox, 28 day residential program, IOP, aftercare
and ongoing individual support. I facilitate 2
weekly  groups in the residential program. A
group based on All Recovery paths and a group
on holistic wellness practice like QI Gong,
Chakra Tai Chi and sound healing. I also
supervise three Peers that work in various
aspects of providing support across the
continuum.  

Peer Supervisor, CRPS

Peer Specialist I facilitate groups, one on ones, share lived
experiences, ITCD, Case Management

Work 1:1 with peers in an Acute setting ,facilitate
groups, work with peers in outpatient or out in
the community, work with peers who are
currently incarcerated. And have fun.

Certified Peer Support
Specialist

Daily oversight of more than 20 certified peer
specialists

Supervisory Certified
Peer Specialist

Peer Support Specialist I facilitate group education, assist clients to
outside aa/NA meetings, remove barriers to their
success in areas like housing, employment,
basic necessities like food, clothing. I support
client at medical appointments, in drug and
family court. I help clients through the process of
applying for social security. I support the client
in knowing they are not alone and provide hope.
I work with clients on building coping skills,
managing emotions, self-care, life skills and
more.

I work with mentally impaired individuals like
myself and show them new ways of dealing with
symptoms and life’s situations.

Certified Peer Specialist 



Certified Peer Specialist I am someone who has lived experience with
mental illness. I work with people who have
mental illness. I help them to achieve life goals.  

Inpatient documentation, groups, individuals,
assessments, Behavioral codes, 

Certified Peer Support
Specialist

Run groups, check-in with clients, supervise
evaluations.

Certified Peer Specialist 

Model recovery advocate and support veterans
that we serve

Certified Peer Specialist
in PRRC 



Job Descriptions
Program Type: Emergency Room

Job Title Description

Certified Peer Recovery
Specialist 

BHPSS Peer services crisis calls deesculate 

Transport peer where they need to go. Facilite
APPR groups and other groups. I work with my
peers to help them realize a life that is rewarding
and fulfilling by their own definition.

Certified Peer Recovery
Specialist 

Engage SUD patients in hospital meet them
where they are.  Offer Peer support, run Peer
groups, offer resources i.e. detox, inpatient
rehab, IOP, PHP long term Sober Living.  Attend
OD awareness events, Narcan trainings, work on
Harm reduction on Mobile unit. 

Certified Peer Recovery
Specialist 

Provide recovery support, resources, and
advocate for people with substance diagnosis or
both substance and MH diagnosis who are
willing to work towards recovery goals. Train new
Peer Support staff. Train folks on how to
administer Narcan and dispense Narcan. Safe
Station- Assist people in the process of attending
inpatient treatment for substance use and
transport when applicable. Provide outreach to
people who have recently experienced a non
fatal OD- offer support and appropriate
resources. Provide outreach to people
experiencing homelessness- offer them support
& appropriate resources. Collaborate with other
programs- LEAD, Crisis Response, EMS, Police
Departments, Hospitals, and other treatment
centers & programs to provide higher level of
service. Build partnerships within the community
while being completely transparent regarding my
personal lived experience to help connect,
educate, and break stigma. 



I provide peer outreach and non clinical support
to peers in an ED at a hospital.

Certified Peer Recovery
Support Specialist

Certified Peer Recovery
Supporter 

I work at a hospital where I assist patients with
substance use issues. I provide peer support,
share resources, and facilitate transfers to
treatment facilities when appropriate.

Certified Peer Recovery
Supporter 

I provide peer support in a hospital setting to
patients who present with SUD

My job as a CPS is to be an advocate for the
patient in our outpatient treatment clinic. I am
someone that they can relate to and come to if
they are feeling not heard. I can be a barrier
breaker or just a silent listener. Everything I do is
always peer led and with a open, understanding,
and factual heart. I help my peers navigate life so
that they can identify their own goals and be that
supportive hand if they need it. 

Certified Peer Specialist

Certified Peer Specialist The role I perform as a Peer Specialist is
through my lived experiences I role model to my
peers that recovery is possible.  The individuals
who I  have worked with have a difficult time
socializing with others, have low self esteem,
need help with organization, weight loss,
employment, and/or housing. 

Is to instill hope and change is possible Certified Peer Specialist
Supervisor 

My job description is that I walk along with my
peers who are on their journey in recovery in a
relationship based on mutuality . I meet with
them 1:1, and I facilitate many groups and
trainings.

Certified Peer Support
Specialist



Certified Peer Support
Specialist

Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs

I walk shoulder to shoulder with peers in both
the community and a hospital setting. Meeting
my brothers and sisters where they are is key
for me. I keep in mind, I am here to serve at a
lighthouse, not a lifeboat.

Certified Peer Supporter

Community Recovery
Navigator

I specifically work in rural counties in NE-TN  -I
Make contact with incarcerated individuals via
jail email systems and assist them in getting into
SUD treatment programs. I lias with attorneys,
DAs, treatment centers, and sometimes family
members to arrange transport or gather
clothing/hygiene items for the client. In one
county.  -I am also a Judicial liason for a different
county in which I go to court and take referrals
from the Judges, Probation officers, and
attorneys to get people into SUD treatment
facilities.  -I also work in a 3rd county to do SUD
surveys with individuals that present with SUD in
the E.D.  - One day a week I answer calls of our
PEERhelp Warmline for an area covering 11
counties in SW-VA and 10 counties in NE-TN.  -I
do one on one Peer support with clients from the
recovery court program in a county.  -I refer
clients with resource needs to a referral platform.
I also get assigned referrals to the PEERhelp
Program through this same referral platform.  - I
facilitate SMART Recovery in two 28-day
Treatment programs (men's/women's) as well as
the detox unit associated with this program.

Acknowledge an insecurity, provide resources
and connection to care to community members
based on an assessment, then proceed to
navigate, collaborate and assist in maintaining
that process. 

CPSS, ORS



Crisis Team Peer Specialist I work on a mobile crisis team. We go out and
help clients in crisis situations by helping with
housing, phones, food, tents, and also helping
with holds if they need to be hospitalized. 

Peer Support SupervisorCRSS/CPRS Program
Manager

Family Partner Recovery
Coach

Provided emotional support , phone call to
remmind the appoinment provided education,
accompany to diferents appoinment, resoursces
provided, support to get appoinment, emotinal
support to imigration appointment, buy food or
groceriers, provide wrap information in the
group, assist in diferents groups, anxiety group
trauma group, social skills group, depression
group aparenting group individual conselor to
acompany to diferents plece

I go out in 911 calls for mental health and
substance misuse concerns. I support the peers
in the crisis unit stays and aftercare follow ups to
ensure they are linked to services needed. I also
bridge the gap between the peers with law
enforcement and clinicians so their voices are
herd and they can be understood. 

Forensics Peer Mentor

Lead Peer Recovery
Support Specialist 

Engaging with patients in a hospital. Provide peer
recovery support services. Educate patients on
SUD. Working with patients on their discharge
plan.

I work with Veterans at the Providence VAMC in
RI. There I do individual meetings with Veterans,
sharing my own story of recovery, and helping
them continue their own story. Also, I work on
the inpatient unit, ER, and conduct different Pert
groups. 

Lead Peer Specialist



Lead Recovery Coordinator I oversee peer services in a major hospital
system that provides peer services in many
different programs and disciplines.  I train and
educate peers on the peer role, peer
competencies as well as the skillsets that are
required to engage the our diverse client
population. we have close to 70 peers
employed. i provide training to all employees on
recovery principles and values, the peer role
and utilization of peers, and stigma reduction. I
share my own lived experience to validate peers
as well as the population we serve. I also help
with cultural diversity and trauma informed care. 

I follow a client throughout their recovery
journey from the time they are seen in the
Emergency department til they are linked with a
peer supporter in the community

Linkage Coordinator

Peer Specialist Support others to wellness 

Work in emergency rooms to assist overdose
and mental health individuals connect to
treatment in/out patient services encourage and
promote hope for CHANGE 

Peer Specialist Wor

Peer Specialist/Live-in
Peer Support

Model a person with lived experience in mental
health/drug addiction/incarceration living in
recovery. Provided support for the client based
on an individual need by taking them to outside
support groups, taking them to grocery stores,
taking them to appointments, helping them to
ride the bus, meeting individually with the client
on a weekly or bi-weekly basis depending on
need. Facilitating groups at our Outpatient
facility. Creating a calendar of activities and
crafts for our Housing clients so they can learn
ways to have fun in recovery. Complete all
documentation within a 24-hour period. 



Peer Support Specialist The filler i support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specialist Facilitating Recovery Groups , getting Veterans
document ready for housing, assisting with
HUD-VASH applications, providing
transportation for CTRS veterans to DMV, Social
Security Administration etc.

My job duties include primarily advocating for
persons with mental health or substance use
conditions, providing resources to anyone
seeking them, and providing substance abuse
recovery support to anyone seeking it. Other
responsibilities include offering companionship,
staying up to date on my education related to
mental health and substance abuse, and both
teaching and learning of any resources in my
community.

Peer Support Specialist-
Provisional

Regional PRS and FSP
Coordinator

I facilitate growth with the peer recovery
specialist and family support partner workforce
through collaboration and connection. This
collaboration helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and
FSP skill-building.

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor

Training Center Manager Facilitate and Supervise Peer Wellness
Specialist Training Facilitators for State
Approved Peer Certification Training



Job Descriptions
Program Type: Clubhouse

Job Title Description

Certified Peer Specialist It is my responsibility to lead by example what's
it looks and feels like to be in recovery. Peer
Support is that one individual who has"been
there" and can truly understand and relate to the
challenges and circumstances that their
designated peer is experiencing. It's our duty to
encourage, listen, inspire, and spread hope.
Also, to assist these individuals and guide them
to the maximum growth that they want to
achieve. 

Certified Peer Specialist The role I perform as a Peer Specialist is through
my lived experiences I role model to my peers
that recovery is possible.  The individuals who I
have worked with have a difficult time socializing
with others, have low self esteem, need help with
organization, weight loss, employment, and/or
housing. 

Certified Peer Specialist II 

Certified Peer Support
Specialist 

I am the connective agent in the clinic that I work
for, assisting clients to access resources for a
variety of needs. Mental, physical health, and
addiction counseling are but a few of the
resources we offer. I utilize lived experience to
assist clients navigate often troublesome
pathways to healthier, more fulfilling lives.

On a daily basis, I meet with consumers to help
empower them to meet their daily goals. This
sometimes is done via one-on-ones or group
sessions that help enhance coping skills,
navigate systems, etc. 



CPS- WH, I work with clients doing 1-1's and
Wham's 

CPS

CPS Running groups, helping veterans with military,
and claims, introducing them to community
events where they can volunteer, inputting notes
after speaking with vets one/one

Provide leadership to CPS staff by coaching,
reviewing, and monitoring. Take care of logistics
of peer department. Provide peer support for
assigned peers.     Use lived experience, model
recovery, teach recovery skills, facilitate WRAP,
and provide peer support to staff. 

CPS/Peer Support Manager 

CPSS and Office
Coordinator

Listening to individuals and guiding them to
services provided

Overseeing all Operations, Certified Peer
Specialist Learning Community, Advocacy as an
agency. 

Director of Advocacy
and Operations

Provide one on one assistance and group to
clients, offering emotional support,
encouragement, and empowerment  • assisted
clients in developing and achieving recoverey
goals, advocating for their needs within the
healthcare system  • maintain accurate
documentation of client interactions and
progress towards recovery  • collaborated with
clinicians, case managers, and other
professionals to ensure hollistic care for clients

LA DMH PAC 

Manage Peer Support Services. Facilitate Peer
Support trainings. Monitor 13 Peer Support
Facilitators across the State of NC.

Manager of Community
Services



Provide a full range of information, support,
encouragement, advocacy, and referral to
appropriate community resources, and related
services in order to assist the family caregiver in
coping effectively with immediate and/or long-
term situations.  Give families detailed
information about the mental health service
system; how it works and services available for
their loved one.  Educate families on privacy and
confidentiality regulations, HIPAA, AB1424,
AB1194, patient and family rights, and the
release of information (ROI) process
Collaborate with community partners and build
teams around families to provide wraparound
support.  Help families find the agency or service
needed for their specific situation.  Offer options,
encouragement, and assistance in navigating
County mental health services.  Promote
ongoing self-care techniques and wellness and
recovery activities for families and their loved
ones.  Facilitate and co-facilitate monthly family
caregiver support groups.  Offer support during
the two-hour screening clinics in Auburn and
Roseville for Adult Mental Health and Substance
Use.  Support family caregivers by phone or by
in-person consultation.  Actively participate in
liaison role with key partners.  Coordinate
trainings and conduct community outreach.

Family Support Specialist

Peer Resource Consultant I provide person centered consultations that
support members that live with mental health
concerns and substance use disorders. I create
budgets that supports members with the
wellness recovery plan so they can experience
the diverse opportunities and gain enrichment to
enhance their quality of living.

The filler I support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specialist 



Peer Support Specialist To advocate to clients and facilitate groups to
help promote drug rehabilitation!

As a Peer Support, I meet people where they are
at in their experience without judgement. I
create a safe place to hold space. I utilize
motivational interviewing skills to allow people to
find their answers. I help guide a path to support
recovery.   As a Case Manager, I facilitate intake
and assessment so that the Client may receive
treatment. I am a connector of client and
resource. I also help with housing, recovery,
finding financial aid, offer emotional support, and
fill whatever the need is. Together with the
Therapist, we create a path forward for the
Client to heal and find recovery.  As a Wellness
Associate, I create safe spaces and activities to
create connection, support wellness,
mindfulness, growth. I hold teen sober groups,
adult sober spaces, journaling, trauma informed
yoga, guide meditation in person and on
Facebook, facilitate art classes etc.

Peer Support Specialist/
Case Manager/ Wellness
Associate

Peer Support Supervisor Check-in with a team of 8 peer support
specialists to make sure they are supported in
their role and have everything they need.
Facilitate team meetings, I also work as a peer
support specialist and work with people in
recovery as they define it.

Work alongside of others to encourage, build on
their strengths so they can work towards their
goals of choice. 

Psych Rehab Specialist 

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer
Supervisor



Recovery Navigator I meet with students one-on-one, including
students in our housing program, to create and
work on goals related to recovery and
academics. I do mini WRAP plans, help budget,
create study plans. I might help a peer complete
applications. I also facilitate groups. I've run a
harm reduction group where I provided
education and facilitated dialogue around the
topic. I also facilitate a recovery seminar for
students in our scholarship program. This looks
like facilitating check-ins and check-outs,
creating a curriculum of various activities and
speakers related to recovery. I also help to
provide recovery ally trainings and naloxone
trainings. I also table at events for outreach.

I provide Peer Specialist voice on the executive
team of a behavioral health agency non-profit. I
oversee all of our Peer-Delivered programming,
have been developing an implementing a 3-year
strategy for our Peer Services, and am
introducing the NAPS Guidelines to our Peer
Services and updating agency policy. 

VP of Peer Services



Job Descriptions
Program Type: School Mental

Health Programs

Job Title Description

Certified Peer
Counselor

Parent and Kinship Coordinator for a small
Child & Family Counseling Team; work with all
clients' parents & caregivers on everything from
mental health and basic needs to special ed,
juvenile justice, SUD needs or Systems
Navigation. Also facilitate resource and support
groups for clients' caregivers.

I am a Certified Peer Specialist, and Forensic
Peer Specialist, supporting individuals with SMI
and/or co-occurring disorders.  My position
entails creating a person-centered approach to
recovery utilizing the core values of a CPS.  I
support the individuals in creating service plans,
advocating for their recovery through
interdisciplinary support, inclusion in the
community, pros and cons of their recovery
choices, skill building, and creating/maintaining a
natural support system.

Certified Peer Specialist

Certified Peer Support
Specialist 

Support encourage empathize advocate anyone
who request and accepts support in their
addiction mental health or life needs

I help people who are experiencing their own
defined crisis. I facilitated groups. I advocate for
any consumer who feels their voice isn't being
heard. I support people by meeting them where
they are at in their journey through recovery or
mental illness, with empathy, active listening,
sharing my own recovery story and diagnosis
journey if the situation calls for it, and by
practicing eCPR for those experiencing an
immediate crisis.

Certified Peer Support
Specialist for Crisis work



CRSS/CPRS Program Manager Peer Support Supervisor

I currently have a caseload of 13 clients. The
expectation is twenty. I meet each client weekly
or biweekly. We work on goals, bridging the gap
between clients and other providers in the
community and the providers at our facility. I
provide resources for homelessness, housing
employment, and many other excellent services
we have in the community. I meet clients in the
community for activities or at their homes. I go
out in the neighborhood looking for additional
resources for the clients. I am part of the Same
Day Access, assisting consumers with filling out
paperwork and introducing them to targeted
case managers. I meet with e-consumers to
educate them about what peer services are. I
spend much time as an SUD peer. I was hired as
an SUD peer, and now our company is
integrated, so I am dual diagnosis. I talk to all the
consumers in SDA who are substance abusers. I
set appointments and provided program
materials and my business card for further
connection.

Peer specialist for IHC services 

Peer Support Specialist The filler I support wear support in needed
hospital, jail, casement and so forth.

Peer Support Specialist Be a mental health support to my peers as they
walk through recovery and attain their goals. 

I provide safe passage for my clients to
treatment facilities, appointments, court, etc. I
live with my clients when they are released
from facilities to help them get into a healthy
stable living routine. I escort them to funerals,
work functions, anywhere they feel a risk of
going off their routine of balance. I support
them in their way of getting and staying healthy.

Personal Recovery
Professional



Peer Support Specialist/
Case Manager/ Wellness
Associate

As a Peer Support, I meet people where they are
at in their experience without judgement. I create
a safe place to hold space. I utilize motivational
interviewing skills to allow people to find their
answers. I help guide a path to support recovery.
As a Case Manager, I facilitate intake and
assessment so that the Client may receive
treatment. I am a connector of client and
resource. I also help with housing, recovery,
finding financial aid, offer emotional support, and
fill whatever the need is. Together with the
Therapist, we create a path forward for the Client
to heal and find recovery.  As a Wellness
Associate, I create safe spaces and activities to
create connection, support wellness,
mindfulness, growth. I hold teen sober groups,
adult sober spaces, journaling, trauma informed
yoga, guide meditation in person and on
Facebook, facilitate art classes etc.

I meet with students one-on-one, including
students in our housing program, to create and
work on goals related to recovery and
academics. I do mini WRAP plans, help budget,
create study plans. I might help a peer complete
applications. I also facilitate groups. I've run a
harm reduction group where I provided
education and facilitated dialogue around the
topic. I also facilitate a recovery seminar for
students in our scholarship program. This looks
like facilitating check-ins and check-outs,
creating a curriculum of various activities and
speakers related to recovery. I also help to
provide recovery ally trainings and naloxone
trainings. I also table at events for outreach.

Recovery Navigator

I facilitate growth with the peer recovery
specialist and family support partner workforce
through collaboration and connection. This
collaboration helps facilitate regional trainings,
coaching/mentoring, and advanced PRS and
FSP skill-building.

Regional PRS and FSP
Coordinator



Registered Peer
Supervisor

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Identify peers with commmunity resourcesSystems Navigator 

Training Director Seeking training locates, groups, companies and
org. that desire and need mental wellness
training.  



Job Descriptions
Program Type: Youth Residential Facility

Job Title Description

Certified Peer
Specialist

Before accepting Peer Specialist, I was a case
manager. I encourage ,I mentor, persuade
newly recovery persons of what life is like in
recovery by showing them examples of my life
and my self disclosure.

Actively engage those returning citizens with
judicial involved experience, mental health
diagnosis, and or cooccurring substance use
history. Provide peer support utilizing shared
lived experience to assist these individuals with
overcome these challenges to go on and live
meaningful and purposeful lives. Use evidence
based practices of a Trauma Informed Care and
Person Centered Approach to empower
personal responsibility for recovery and overall
mental wellbeing.

Certified Peer Specialist
MH/Forensic Peer Mentor

Certified Peer
Support Specialist 

Provide education on self awareness, mental
health awareness, coping skills, relaxation skills
and etc.  Offer advocacy, offer support when
needed to with unit staffing or do 1:1 peer
sessions with selective individuals 

Give support to any and everyone that needs it
via text 

Chatline Specialist

Customer Support
Specialist

My responsibilities are administrative in the
Customer Service department where I provide a
welcome and engaging atmosphere for
customers who call to request services through
the PIHP which may include follow-up calls to
customers who complete residential treatment or
discharge abruptly to reengage. I also facilitate
the Customer Advisory Committee which consist
of members who receive services through their
local CMH. 



Go in the community educate and pass out HIV
Self test for induvial to know their results on HIV
in the private of their homes and make sure that
induvial get COVID information

HIV/COVID NAVIGATOR

Peer Support Meet clients where they are in their life and do
my best to help by sharing my experiences with
them.  help them with whatever needs they need
as far as help finding shelter, meetings, help with
budgeting needs, help find employment. I also
collect data/follow ups for the grant I'm under for
3, 6, and 12 months. I facilitate groups at the
treatment center.

To advocate to clients and facilitate groups to
help promote drug rehabilitation!

Peer Support Specialist 

Registered Peer
Supervisor

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.



Job Descriptions
Program Type: Other

Job Title Description

Peer Specialist Warmline 

To help support advocate, and teach clients
basic every day living skills

Service Coordinator/
Certified Peer Specialist

I call people and do Welcome calls and have a
case load of 24 people of whom I call monthly to
provide peer support services.  I liked when I
was on the forensic team better because I was
able to work in the field and take people out into
the community and show them the places I went
and what programs helped me.

Peer Support Specalist

I work as part of an Assertive Community
Treatment Team.  I provide care and treatment
for those with MH and SUD and trauma
disorders.  All of my peers have psychosis as
part of their diagnosis.  I promote client self
determination and decision making.  Idvl.
counseling, skills teaching, group work,
household management, illness management
and recovery.  My peers are in a variety of
environments including IRTS, the hospital, jail,
group home, board and lodge, living
independently. 

Certified Peer Support
Specialist

Discharge planning   Case management
Outreach and engagement   Documentation
Support peers and family members with reentry
goals 

Mental Health Specialist 

Provide support and resources to families with
children receiving Mental Health Services.

Certified Medi-Cal Peer
Support Specialist



Project Lead, Dual Recovery Program (DTR)Certified Peer Specialist 

Outreach and engagement coordinator / peer
mentor

CRM/ PSS

Providing certified individual and group peer
support through lived experience.

Peer Support Specialist

Meet people where they are and provide
support, empowerment and resource
connections (like housing, shelter, food, clothes,

Certified Peer Support
Specialist Respite Staff 

Housing specialist and processes expert,
Benefits support (applications and coordination
of services), resource research and connection
to services, medical care coordination
(scheduling and transportation), case
management (anything related to
housing/benefits/employment support), life skills
development/life-coaching.

Peer Support Navigator

•Complete recovery plan with client to identify
their needs and goals.  •Meet weekly to work on
those goals.  •Completely weekly progress note
for each individual client.  •Complete a review
with each client every 90 days and update their
goals as they feel is needed.  •Provide a safe,
recovery based environment to demonstrate
healthy boundaries, stress management and
coping skills for the individual.   •Validate!! 

Peer Support Specialist 

Run groups  send outreach letters  support
clients in job hunting or school registration

Peer Specialist

Provide support to parents and caregivers
raising children with mental health and
behavioral challenges.  Hold parent support
groups, parenting classes and individual
sessions in office and home visits.

Peer Support Parent
Partner 



Support the participants in our agency Peer Specialist 

Maintain CEU Database for the State of Georgia,
assist in the training department for new CPS-
MH training, monthly CEU webinars and assist
and provide peer support when needed.

CPS-MH CEU
Coordinator

As a Family Support Specialist, I provide support
to parent/family by listening and sharing similar
lived experiences.  I attempt to connect families
to community resources.  Finally, I help families
advocate for youth and family needs.

Family Support Specialist

Crisis support and referral Peer Support Specialist

Support people staying at a short-term crisis
respite by meeting one-on-one with peers,
assisting them in finding resources in the
community, offering crisis support, working on
recovery goals, advocating with and for peer to
get needs met with providers and others
involved in their lives

Peer Wellness Specialist

Giving our person served encouragement and
compassion, empathy. Linking them up to
services they may need. Give reminders to
come to upcoming appointments.

Peer Educator/ Care
Coordinator

I work at a medication assisted treatment center
out of my office 3 days a week where I meet with
patients and provide support and resources and
the other 2 days I work with the Milwaukee
overdose response initiative going out with 2
community paramedics and talking to people
who have recently had an overdose. We offer
harm reduction, treatment options, and give
them a safe space to talk about their experience
if they want

Certified Recovery Specialist 

Groups - one on ones -   case management -
assisting clients in a full service partnership
setting - scheduling and appointment reminders

Certified Medi-Cal Peer
Support Specialist



Plan date of discharge with individual according
to individuals self-directed goals and decisions,
contact aftercare programs/residential treatment
programs/find housing, send paperwork to
programs on behalf of individuals after
individuals have signed a release of information
form, put together discharge paperwork,
facilitate interviews with consumers and
aftercare treatment programs/residential
treatment programs/ residential assistance
programs according to the decisions of the
individuals, find transportation for individuals
from our detox center to aftercare program or
residential assistance program for intake there
upon discharge here, lead groups in recovery
from substance abuse; psycho education,
relapse prevention, coping skills, managing
health and mental health, recovery tools, helping
individuals craft their recovery stories, help
individuals identify goals and barriers, help
brainstorm solutions and plan next steps/actions,
prepare individuals for life after detox, network
with aftercare programs and residential
assistance programs.

Discharge Manager/CPS

I do Family Peer Support for 17 counties under a
grant. We provide services for free and virtually.
Other than peer support duties I facilitate
webinars, Kentucky Family Leadership
Academy, do a ton of outreach, partner with
community child and family serving agencies,
keep up a Facebook outreach/resource sharing
purposes and also do fundraising.

Family Peer Support
Specialist

Person centered goalsPeer Specialist 

Creating connections and relationships while
advocating for safety for my participants. I use
my lived experience to create a safe place for
them to open up . 

Peer Support Worker



Work for a SSP, do community education,
syringe pickups, wound care, sex work,
transportation for peers. Anything Harm
Reduction based I try to keep up with. 

Harm Reduction
Coordinator

Work within a team and serve as primary liaison
to program director by overseeing and
supporting operations. Handle all aspects of
scheduling, planning and coordinating trainings.
Facilitate trainings and train facilitators. 

Organizational
Development
Coordinator/Training
Coordinator

Manage 6 Peer Specialists in a homeless
program for the Department of Veteran Affairs

Peer Specialist Supervisor

Connect with peers where they are at to support
their goals on their recovery journey (at their
own pace). Provide resources to help remove
obstacles. Guide them through processes as
needed to help them reach their goals.
Encourage and use lived experience as a means
for hope and wisdom as appropriate.

Peer Advocate 

I'm a trainer for the new 50 hour PSS classes.
Content expert asked to bring continued
professional development topics, WRAP 1 & SE
Seminar II ToT,  Legislative representative of
Western NC for several collaboratives.

Trainer of Peer Support
Specialist
curriculum/Presentation of
topics developed by the
BHS of North Carolina 

I work with children who have behavior and
mental health challenges. I help them learn and
utilize healthy coping skills and strategies,
recognize triggers, help them feel
heard/understood and encourage self-advocacy
skills, while also advocating for them (and
others) on treatment teams and meetings as
needed.

Certified Youth Peer
Support Specialist

To provide peer support to clients, to assist
clients in daily life activities and resources,
promote self care and self love for our clients 

Peer Specialist 



I oversee peer services in a major hospital
system that provides peer services in many
different programs and disciplines.  I train and
educate peers on the peer role, peer
competencies as well as the skillsets that are
required to engage the our diverse client
population. we have close to 70 peers employed.
i provide training to all employees on recovery
principles and values, the peer role and
utilization of peers, and stigma reduction. I share
my own lived experience to validate peers as
well as the population we serve. I also help with
cultural diversity and trauma informed care. 

Lead Recovery Coordinator

It is my responsibility to lead by example what's
it looks and feels like to be in recovery. Peer
Support is that one individual who has"been
there" and can truly understand and relate to the
challenges and circumstances that their
designated peer is experiencing. It's our duty to
encourage, listen, inspire, and spread hope.
Also, to assist these individuals and guide them
to the maximum growth that they want to
achieve. 

Certified Peer Specialist 

My job duties include primarily advocating for
persons with mental health or substance use
conditions, providing resources to anyone
seeking them, and providing substance abuse
recovery support to anyone seeking it. Other
responsibilities include offering companionship,
staying up to date on my education related to
mental health and substance abuse, and both
teaching and learning of any resources in my
community.

Peer Support
Specialist-Provisional

Meet peers needs. offer assistance in recovery,
housing, community resources. Listen while
working thru challenges the member is facing.
offer suggestion when asked for them. 

Outreach Support Specialist



Provide recovery support, resources, and
advocate for people with substance diagnosis or
both substance and MH diagnosis who are
willing to work towards recovery goals. Train
new Peer Support staff. Train folks on how to
administer Narcan and dispense Narcan. Safe
Station- Assist people in the process of
attending inpatient treatment for substance use
and transport when applicable. Provide outreach
to people who have recently experienced a non
fatal OD- offer support and appropriate
resources. Provide outreach to people
experiencing homelessness- offer them support
& appropriate resources. Collaborate with other
programs- LEAD, Crisis Response, EMS, Police
Departments, Hospitals, and other treatment
centers & programs to provide higher level of
service. Build partnerships within the community
while being completely transparent regarding
my personal lived experience to help connect,
educate, and break stigma. 

Certified Peer
Recovery Specialist 

Once my certification happened my job changed
a lot. I am no longer driving clients everywhere. I
have created three groups for our client,
including the curriculum. I guide clients, help
them set goals (MPSS plan of care), work with
their counselors & therapists on those goals, and
educate clients on the next steps after they leave
rehab. I have created ties to the community for
clients, such as workforce, SD City College, and
NAMI/Workforce peer training. 

MPSS Peer Support
Specialist

I support a small amount of individuals. I provide
trainings to peers, and other mh professionals,
facilitate meetings with community members,
and county administrators. I do some project
management. 

Recovery Support
Coordinator

Peer supporting others by listening and helping
them in there recovery 

Peer Supporter



Being readily available to meet with members of
my clinic. Daily interaction at members request.
Help members find resources that they need
and connect them to services, such as, DSS or
Dept. of Aging and Rehabilitation for
employment. Every Tuesday I go with SIU to
recent overdoses and offer harm reduction kits
and offer pertinent information to help educate
and inform. On Mondays I do a SUD group then
head to a local day shelter to offer, explain and
set people up with our services. Speak often at
the police academy to the new recruits. Create
RRWP's and enter goals of members into our
database. I basically do whatever is needed of
me related to recovery and wellness. 

R-CPRS

Documentation of progress notes.
Communication with team and staff, Community
outreach and networking. Advocating for client
in building and out in the community. Support
team members and company policy and
procedure. Provide education to eliminate
stigma. Help people with applications and
brainstorming paths to take. update clinic
resources. 

Peer Support Specialist 

I am a person with my own mental health
recovery and I get to use that to support the
members I work with in understanding and
navigating healthcare becoming better
advocates.  I oversee peer and family support
providers.  

Recovery & Resiliency
Coordinator 

I talk mainly with seniors who are experiencing
mental health problems, loneliness,
transportation problems, physical problems.  We
explore things that members might be able to do
to improve their life

Certified Peer Support
Specialist/COAPS(Certified
Older Adults Peer Support

Facilitate prrc groupsPeer Support Specialist



I use my life experience, my education, and my
experience with community systems and
resources to model, educate, encourage,
empower, build, bridge, and celebrate the Care
Provider of a child. 

National Certified Family
Peer Specialist/ Certified
Medi-Cal Peer Support
Specialist

I typically tell people who ask about my job: If
you had a blender and went to fill up the cup
with knowledge on education- IEP's, 504 plans,
and SSTs, child development, navigation of
health care systems, insurance advocacy, Social
Services- CalFresh, CalWorks, Medi-
Cal/Medicare, WIC, juvenile/criminal justice,
family/RO/probate court, building community,
and identifying and utilizing local resources, self-
care, and add a dose of tough as nails and a bit
of badassery, then hit blend, That's what you get
when you meet me. I'm a Family Peer. 

Certified Family Peer
Specialist/ Certified
Medi-Cal Peer Support
Specialist

Onboard new hires, payroll, PTO, benefits, peer
support staff,NC CPSS/Recovery Coach

HR Coordinator

Identify peers with community  resourcesSystems Navigator 

Provide meaningful peer support for individuals
going through the court process / in-custody.  I
direct them to resources, provide emotional
support, help them get into treatment etc.  I also
answer a lot of requests from SCORE jail.  

Peer Services Specialist
for Des Moines Municipal
Court

I provide one on one peer support services to
peers that receive other services here, which
include individual and/or group counseling and
housing. 

Recovery Navigator

Giving Informative coping, life skills, resources
on mental health and substance abuse,
hope,sharing stories and victories. 

Certified Peer Support
Specialist/ Facilitator 

Help people in recovery thru my own recoveryMHPS



Conducted surveys about behavioral health as
part of a SAMHSA grant as well as manage a
small caseload receiving Peer services to help
them manage their mh/sa issues

Certified Peer Engagement
Specialist 

I use my defined competencies and am trained
to use my lived experiences to help Veterans
identify and achieve specific life goals related to
recovery. This includes one-on-one interactions,
group facilitation, and being included in a
Veteran's treatment plan as applicable. 

Peer Specialist

Peer Specialist Serve as a role model of hope, advocate with
peers to problems solve, combat negative self-
talk and facilitate recovery groups and more.

My job as a CPS is to be an advocate for the
patient in our outpatient treatment clinic. I am
someone that they can relate to and come to if
they are feeling not heard. I can be a barrier
breaker or just a silent listener. Everything I do is
always peer led and with a open, understanding,
and factual heart. I help my peers navigate life so
that they can identify their own goals and be that
supportive hand if they need it. 

Certified Peer Specialist

Provide support to parents experiencing
challenges with children emotionally or
behaviorally. Provide resources, advocate and
help parents navigate the behavioral health
system.

Parent Partner

I work with other veterans to help reduce the
stigma associated with substance abuse and
mental health challenges. I work with them and
support them to help reach their goals. I try to
model recovery my maintaining my personal
recovery and providing hope that recovery is
possible. I educate other non-veteran providers
on the unique aspect of military culture. I provide
individual sessions as well as facilitating
recovery groups.

Certified Peer Support
Specialist 



I meet clients were they are and through various
supports assist them in facing whatever
challenges they have. My responsibilities are
extremely wide in range from sitting with those
who are unable to walk, talking to them ,
socializing to helping clients who battle anxiety,
depression, ptsd do things such as fill
paperwork out, set up appointments, go to
appointments, go grocery shopping with, clothes
shopping, support during trial or court
proceedings, help establish family support or
institutional support, visit in
hospitals/hospice/shelters ,help gain/maintain
employment and housing and communicate with
doctors regarding all aspects of the client . I also
eat with, go to parks , travel with clients who
struggle with various diagnosis or ailments. Also
all encounters must be documented and any
changes in living status as well such as
hospitalization e.g.

CPS

Support Veterans with SUD at Charlie Norwood
VA Medical Center under the Substance Use
Recovery Center (SURC) through individual
Peer support, psychoeducational groups, and
through outreach and community partners. 

Peer Support Specialist 

Conduct outreach to and engage people
experiencing homelessness in order to
understand their specific barriers to housing;
offer a spectrum of assistance to guests  to
address their barriers to housing; serve as the
housing expert of the Outreach Team and
remain abreast of new housing  opportunities for
clients; make referrals and complete necessary
follow-up to both internal programs and  external
community partners; provide crisis intervention
as necessary and provide harm reduction
services; serve as a member of the Outreach
Team to assist guests with a myriad of self-
sufficiency services, including intake
assessments, referrals, housing counseling.

Lead Peer Support
Outreach Worker



Meeting people where their at on the streets
doing outreach. We help those with mental
health, unhoused and substance use. We help
those who want to get help into treatment either
inpatient or outpatient. But we also help those
who aren’t ready to get in to recovery with harm
reduction, safe use supplies. 

Certified Peer Specialist 

Available resources in our area, transportation to
and from medical appts, support,  social
security, encouragement to be active in their
treatment, building and utilizing coping skills,
socialization, etc

PACT CPSSP 

Peer Support Specialist Support Veterans through lived experience and
connect them to the clinic and resources that
that will best fit their needs

To meet with youth and families in the
community to collect data as part of the OCP3
program. 

Peer Evaluator

Work on a PACT Team with a case load of
clients. I teach recovery, facilitate groups,
provide transportation to appointments, case
management, have 2 hours of clinical
supervision a week, get 20 CEU credits a year,
develop treatment plans, etc

Licensed Behavioral
Health Peer Support
Specialist

Help connect people with SMI/Sud to
rescources so they can live a life in recovery, we
help set goals, transportation to medical
appointments and do wrap plans

Senior Firsthand Guide

Peers are to work with the guests in the
respite/crisis houses to help guide them toward
reaching their goals.  This includes self esteem,
bounderies, anger issues, WRAP, coping skills,
social anxiety, housing issus, budgeting, self-
care, cooking, getting DSS benifits, plus more.
On the warm line the peer is there to activally
listen, acknowledge the callers feelings and
supply resource information if needed.

Peer Specialist 



CPS- WH, I work with clients doing 1-1's and
Wham's 

CPS

Setting up and meeting goals that peers and
CPS have made for the peers.

Certified Peer Specialist

Provide leadership to CPS staff by coaching,
reviewing, and monitoring. Take care of logistics
of peer department. Provide peer support for
assigned peers.     Use lived experience, model
recovery, teach recovery skills, facilitate WRAP,
and provide peer support to staff. 

CPS/Peer Support Manager 

Support to Veterans with any type of problemVeteran Peer Support

I work with clients with various issues such as
Substance Abuse as well as Mental Health
Issues.  Since I am/have been treated for both,
the Peers I see seem to trust me because I've
been there and understand.  I have been able to
build a rapport with them.

CPS

Expand peer support   Provide a non judgmental
ear   Resource and referral   Share my lived
experience when relevant   Promote hope and
recovery   Outreach with community partners
Resource fairs  

Peer Services Specialist 

I am the manager of a whole health program. I
am responsible for training peers throughout the
state to facilitate groups. I am also responsible
for updating and reporting data associated with
the groups.

Peer Program Manager 

1 on 1 peer support, peer support foundation
training, employee education and community
enrichment/education

Peer Support
Specialist/Training
Coordinator

Train new peer support specialists.  Prep
material, manage classroom dynamics, lecture in
a way that results in trainees liking me because
the only performance measure used is the
participant survey results.

Trainer



Supervise and direct all program coordinators to
ensure that the programs are running as they
should be. 

Programs Director

Providing individual and group support to people
with mental health diagnoses 

Peer Specialist

Working Part time for 7 plus years now I make
sure there are Peer Support Services on as
many units I can possibly work on and I also
create Recovery Services as well in Substance
Abuse and Suicide Prevention plus involve
myself with Recovery Plans with the treatment
Teams and with the individual Peers.  I at present
do all Admits who are committed, run two Hope
of Recovery Groups, attend 5 unit morning
meetings and go to 3 unit Clinicals. 

Peer Support Councilor 

I work with youth 12-18 years old who are
experiencing behavioral health challenges. I also
work with adults who have substance use and/or
mental health related challenges. I meet with my
participants weekly to set goals, identify values,
and learn coping strategies. I take them to
appointments, interviews, and support groups. I
help them budget, plan healthy meals, and
expand their social supports.

Youth Mentor

I run skill building groupsPeer Specialist

I am the first contact at our Recovery and
Veteran's Treatment Courts. I visit the
candidates while incarcerated and talk to them
about the program and explain my role as a
support to them, especially early on when they're
overwhelmed with our requirements, their living
situations and the issues that present as they
progress in recovery. I am the safe ear. 

Certified Peer Recovery
Specialist

Assist Medicaid members with referrals, assist
with connections and resources.  Meet with them
for support.

Wellness and Recovery
Support Peer Specialist



I am a advocate for the clients I serve. I am their
voice of reason collaborating with Staff to meet
their pathways of recovery and wellness and
substaun a quality of life that meets their needs
living healthy productive lives to the best of their
ability in a residential setting. 

Regustered Certified Peer
Recovery Specialist II

Peer support and case management MHPS for Coordinated Entry
and Supportive Housing

As a person with lived experience and a
certification as a NC Certified Peer Support
Specialist I provide guidance, mentorship,
supervision and leadership to a peer run and
managed nonprofit of 49 other peers. I create
funding opportunities to build up the peer
workforce in Western North Carolina at above
living wage pay. 7 years ago we had 2 paid staff,
today we have 50. 

Executive Director,
Certified Peer Support
Specialist 

Facilitate training and support individuals through
the state certification process. 

Certified Peer Recovery
Specialist Trainer

I train new and upcoming CPRS's Certified Peer Recovery
Specialist Trainer

Develop, Lead, Maintain, and Oversee Peer
Service Programs in the county where I live. 

Deputy Director

Standard peer job descriptionPeer Specialist

I am the coordinator of all peer support workers
and peer services at my organizations.

Program Coordinator of
Peer Services

Assists veterans with their personal recovery
goals,tools such as help then write their wellness
recovery action plan (wrap), help them finding
community service that can help them in there
recovery

Peer Support Specialist

Facilitate groups via online platform  Use peer
support values to support and engage
participants

Facilitator



Facilitate dual recovery meetings virtually and in
person. Currently these are a 12-Step meeting
called Double Trouble in Recovery(DTR). We are
hoping to add additional dual recovery
educational meetings such as Intentional Peer
Support, trauma recovery group, medication
support group, CBT, DBT, Motivational
Interviewing, workshops on wellness tools etc

Certified Peer
Specialist in Mental
Health

I help Peer's who need someone that can relate
to them.  I help them by listening to them,
helping identify needs and also by telling my
story to help show that we have been down a
similar path.

Community Peer Support
Specialist

Connection to care and peer support for
individuals with SUD or MHD

Opioid Response Specialist 

I am the supervisor for 7 of the coordinators of
multiple programs we offer. I handle day to day
questions and coordination with those programs
and the people overseeing those programs. 

NCCPSS Program Director 

Harm reduction, community outreach, substance
misuse prevention

CPRSS/CHWI/SMS

Support peers through person-first practices,
using a combination of my knowledge and
experiences to help them make decisions
towards accomplishing their goals in a way that
best suits their needs and desires. I advocate for
peers directly and indirectly through policy
advocacy at my agency. I also assist in
completing intakes through the local jail, which
includes discussing needs and planning for
reentry to the community. 

Peer Support Specialist

I am Peer Support for the Peer Support
Specialists on my team besides being a
supervisor.

Registered Peer Supervisor



I partner with families to help them explore ways
to make sustainable changes within their family
system. Providing resources, holding space,
navigating systems of care, building their
parenting 'toolkit" are just some of the supports I
provide. 

Family Support Partner

Work on a mobile crisis team as well as in a
psychiatric Emergency Room.

Peer Specialist/Counselor

All 3 of us work 100% Work At Home since the
COVID epidemic. We work with our peers
telephonically and must carry a caseload of at
least 35 peers. We make contact with them while
they are still inpatient, then follow them after they
discharge and call them as much as-necessary
to give them the support they need to advance in
the mental health/SUDs recovery. We also
connect the peers with housing resources,
health provider resources, and any other
resources they may need. We also make sure
they are aware of all company health resources,
and we do HEDIS tasks with them. Sometimes
we may have to call protective services or crisis
units to respond.

Behavioral Health
Outreach Care
Specialist/Peer Support


